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IN THE SUPREME COURT OF BRITISH COLUMBIA

THE BRITISH COLUMBIA CIVIL LIBERTIES ASSOCIATION and THE JOHN
HOWARD SOCIETY OF CANADA

PLAINTIFFS
AND:
THE ATTORNEY GENERAL OF CANADA
DEFENDANT
AND:

WEST COAST WOMEN’S LEGAL EDUCATION AND ACTION FUND and
CRIMINAL DEFENCE ADVOCACY SOCIETY

INTERVENORS

AFFIDAVIT OF ROBERT ROY

I, Robert Roy, of the City of Kelowna in the Province of British Columbia, MAKE
OATH AND SAY AS FOLLOWS:

1. I am the father of Christopher Robert Roy, who passed away at Abbotsford
Regional Hospital on June 3, 2015 after being found hanging by his neck from the ceiling
of his segregation/solitary confinement jail cell at Matsqui Institution in Abbotsford,
British Columbia on Junel, 2015. I am 58years of age and am the
owner/operator/President of Vector Projects, a successful construction firm located in
Kelowna, British Columbia. My son’s mother is my wife Brenda Roy, who is 58 years of

age and currently works in the accounting department of Vector projects.

2. At the time my son was found hanging in his cell, he had spent approximately

two months in what is referred to as administrative segregation, but which I understand to



simply be what is often referred to as “segregation” or “solitary confinement”. Chris was
37 years of age when he died. My wife and I were simply devastated by Chris’ death, as
was our other child, Chris’ sister, as well as Chris’ ex-wife (who remained his closest

friend) and his two daughters, both of whom are now aged 18 and 14.

3. Since Chris’ death, we have made whatever efforts we can to understand why
Chris died, as his death has been ruled to have been a suicide. Prior to our son being in
segregation from April-June of 2015, we had never known him to have ever been suicidal
and we have not seen any evidence since which would cause us to believe he had ever
been suicidal prior to April of 2015. Since our son’s death, we have applied for and
received, under Freedom of Information requests, numerous documents detailing our
son’s incarceration from April of 2015 until his death, and we also attended an inquest
conducted by the British Columbia Coroner’s Service in July of 2016 which explored the
circumstances surrounding Chris’ death. Between these two sources of information we
have come to understand many more of the facts surrounding our son’s death, including
the circumstances surrounding it, and to which I hereinafter depose and which are

accurate to the best of my knowledge.

4, In many respects, our son Christopher had a regular childhood and we had what
we think was a normal, functional family life during Chris’ early years, when we lived in
Alberta and as I continued to advance in my career as a construction contractor. Chris and
I and the family engaged in everyday outdoor activities and spent a lot of time together,
including fishing and camping and participating in sports. It was around the age of
nine or ten that Chris began to experience some serious difficulties at school, and he was
assessed as having Attention-Deficit-Hyperactive Disorder. However, we faced this
challenge as a family and in most respects our lives continued in a normal fashion. My
business continued to progress successfully, and eventually I moved my construction

company to Kelowna, British Columbia.

5. In Chris’ early teens he was also sent to a boarding school for a period. While we
are uncertain as to the details of what may have occurred at that school, Chris told us that

he witnessed other students having been subject to abuse by school officials, without



Chris necessarily suffering direct abuse himself. Once again, however, after leaving that
school, in most respects Chris had a normal teenage life, with many friends and activities,
along with consistent part-time work at ski resorts, restaurants, and occasionally on my
job sites. He did have contact with the youth criminal justice system related to what we
recall to be a stolen car and joyriding incident, but by the time Chris had reached the end
of his teenage years, this was behind him and he had begun working and living in the

responsible manner of a young man.

6. Chris married his high school sweetheart and together they moved to Alberta
where Chris worked in the restaurant service industry. Their two daughters were born
over the next few years and they began to build a solid family life for themselves. As I
understand it, after a few years Chris sought to make a better living and went to work in
thé oil industry. Until approximately the age of 30, Chris was living life, making a solid

income, and taking good care of his family.

7. It was only at approximately the age of 30 that life started to go downhill for my
son. As I came to understand it, while working in the oil patch Chris began to abuse
drugs, and eventually addiction overtook him. His marriage fell apart (though his ex-wife
and he remained the best of friends) and he was largely unable to provide for his family.
He eventually came to our home in Kelowna, and we tried to help him as much as we
could, but as with many families, there were limits to which we could help our addict
son. The next several years until Chris’ death involved our son facing periods of
incarceration primarily related to property crimes, stints of rehabilitation and sobriety,
short but successful work periods while sober, and then again relapse and further brushes

with the law.

8. In the fall 0f 2013 we became aware that Chris was in a federal penitentiary in
Mission, British Columbia. As we later came to understand it, Chris had committed a
break and enter offence in which he stole items from someone’s home, cut himself on a
window pane, and the blood he left at the scene was traced back to him by DNA, leading
to his apprehension. While in federal custody from the fall of 2013 onwards, Chris



maintained regular phone contact with our family and with his ex-wife and children, and

I visited him in Mission.

9. Chris was released from jail on statutory release and parole in March of 2015 and
immediately proceeded to Victoria, British Columbia, where he was going to be residing
in a halfway house and attending drug rehabilitation and treatment. From what Chris told
me, his experience at the halfway house was not a good one. He described it as being full
of drugs and he did not think it would help in his rehabilitation. However, Chris was
motivated to work with Foundation House in Victoria, with whom he had worked on a
previous occasion. From everything I have gathered and heard, during the few weeks that
Chris was in the community, he was doing well with his treatment and had taken to it.
Since Chris’ death I have had contact with Foundation House and their workers described
Chris as doing very well and as being very helpful to them. Upon learning of Chris’ death

they were quite distressed and held their own memorial for him.

' 10. By approximately the beginning of April of 2015, Chris disappeared and was
returned to federal custody. From everything we understand, Chris had relapsed into
addiction and was abusing drugs in the lower mainland. As I further understand it, Chris
voluntarily turned himself into the police, and when he returned to federal custody at
Matsqui Institution he was immediately placed in segregation/solitary confinement there,
and remained in segregation/solitary confinement until he was removed from the

Institution on June 1, 2015, unconscious after being found hanging in his cell.

11. I was aware that Chris was in segregation/solitary confinement after being
returned to custody because Chris had talked to me about it. The experience was difficult
for him, but every week he talked about how he expected to be out of segregation by the
end of the week. Even with those expectations, he began to despair towards the time of
our last contact with him, and —inexplicably to us at the time- by the second week of May
he stopped all contact with myself, my wife, and all of his friends. The next contact of

any form that I had with my son was at his deathbed in Abbotsford.

12.  On or about June 2, 2015, I was informed Chris had been taken to hospital in
Abbotsford and that he was not doing well. It was the Chaplain at Matsqui who informed
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me of these events, and I immediately proceeded to drive to Abbotsford. Neither the
Correctional Service of Canada nor Matsqui staff were helpful to me when I arrived at
the hospital, nor at anytime thereafter, providing me with little or no information
regarding what had happened. There was, however, a nurse at Abbotsford hospital who
helped me through everything. I was, to put it simply, messed up by what was occurring
and went to a nearby Roman Catholic Church. The Priest there was also helpful to me
and we administered the final sacrament to Chris. Shortly after that, Chris was declared

brain-dead, and shortly after that, Chris’ mother and sister arrived.

13. In August of 2015 I made Freedom of Information (“FOI”) requests to the
appropriate authorities towards obtaining documents that would give our family some
answers respecting why Chris had died. In or around November of 2015, I received the
first response to such requests, dated November 13, 2015, along with numerous
documents with respect to those requests. Attached as Exhibit A to this my affidavit is a
redacted true copy of CSC and other documents received by me after November 13, 2015
and in response to my seeking documents in relation to the circumstances surrounding

my son’s death.

14.  In or around November of 2015, I received a further response to my FOI requests,
dated November 18, 2015, along with numerous documents with respect to those
requests. Attached as Exhibit B to this my affidavit is a redacted true copy of CSC and
other documents received by me after November 18, 2015 and in response to my seeking

documents in relation to the circumstances surrounding my son’s death.

15. I have reviewed all the documents that I received in response to my FOI requests
and while I think they speak for themselves and I shall let them do so, upon review and
upon learning new facts at the Coroner’s inquest examining the factors surrounding my
son’s death, a number of very distressing facts have struck me. For one, I learned that
two CSC staff members who had completed psychological/psychiatric assessments of my
son, including with respect to whether Chris was suicidal, and these staff being
Jennifer Larush and Jennifer Mann, were not registered psychologists at all, but were

making assessments on whether my son was suicidal after he had spent several weeks in



segregation and even after there had been an incident in which he barricaded himself in
his cell. I was further distressed to see that the only apparent rationale ever given as to
why Chris was in segregation was that CSC could not find an appropriate penitentiary
placement for him, and that just a few hours before he committed self-harm he had been

told he would be sent to Kent Institution, a maximum-security institution.

16. I was heartbroken to learn further about what my son’s life in segregation was
like. I saw photos of the cell that he was placed in, and listened at the inquest about what
the conditions must have been like. Chris was in his cell 23 hours a day, with one hour
out for showering and the like, as well as for time in a yard, which I came to understand
was a small area with an opening for fresh air and which Chris could walk around during
his one hour out. I came to understand that Chris did not have a television in his cell,
which I further understood to be something that segregation inmates are often provided. I
understood that Chris had limited access to reading material. His cell was small and his
toilet was located just a few feet from his bed. Natural light could not enter Chris’ cell, as
there was simply a glazed window in the cell that did not allow for any view of the
outdoors. No real natural air could enter the cell as there was simply an air vent through
which air entered. On the front door of Chris’ cell, which was always closed, was a tiny
window which only allowed for a view of the outside hallway, and the only other opening
was a tiny food service slot. As for any other contact with the rest of the world, Chris did
not have free access to the telephone. From time to time, a portable phone would be
wheeled to the front of his cell and he made calls through the food service slot, which
gave him little, if any, privacy, as his cell was on a range with several other segregation

cells adjoining his.

17.  Itestified at the Coroner’s inquest which examined the circumstances surrounding
my son’s death. Attached as Exhibit C to this my affidavit is a true copy of the “Will
Say” which I prepared and provided at the inquest in July of 2016. At that inquest, the
jury ruled that my son’s death was a suicide, while making numerous recommendations
with respect to things that should change in cases such as Chris’ and with respect to
segregation in prison as a whole. Attached as Exhibit D to this my affidavit is a true copy

of the findings of the jury with respect to the inquest held in relation to Chris.



18.  Over two years since the death of my son, I remain heartbroken, as do my wife,
daughter, and grandkids, along with my son’s friends and family members. One of the
hardest things I have ever had to do even with seeing my son pass away was try to
explain to his kids why their Dad is gone, and I only know that as they get older they are
going to have more questions as to why their father died, and why it was at his own hand.
What makes this heartache even more acute is that I imagine what my son’s last days
must have been like, in isolation and alone, and that I believe I would still have him if he

had not been placed in the situation he was.

19. I am neither a scientist, a sociologist, a criminologist, nor indeed an expert of any
sort. I am just a parent who has to live with loss while believing my son’s death was

entirely preventable, if only he had not been plaéed in isolation.

SWORN BEFORE ME in the City of )
Kelg in the Province of British Columbia, )
this 20th day of June, 2017. )
)
)
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Missionef for taking Affidavits in ) )  ROBERT ROY S~
for theé Province of British Columbia ) -
UNA GABIE

Barrister and Solicitor
208 - 1664 Richter Street
Kelowna, B.C. V1Y 8N3
Phone: (250) 448-2637
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for the Province of British Columbia. Kelown:,4B,.qC'§h\t/e1rYSBtﬁ§t

Phone: (250) 448-2637

Mr. Robert Roy

Dear Mr. Roy: -

I am writing in response to your Access to Information Act request, received on August 11,
2015, for information concerning your son, Christopher Roy’s death on June 3, 2015.

Please find enclosed the records you have requested that were held within our institution. You
will note that certain records or portions thereof have been withheld pursuant to sections

16(1)(c)(iii), 16.1(1)(c), 16.1(1)(d), 19(1) of the Access to Information Act. | am enclosing, for
your information, a copy of the sections.

Please note that we -are awaiting additional information which will be processed and forwarded
to you in the shortest possible delay.

Also, we have already asked the Incident Investigations Branch to forward to us a copy of the
incident investigation report once it is finalized. Once it is received, we will process it and
forward it to you. _ _ v , :

Please be advised that you are entitled to complain to the Information Commissioner
concerning the processing of your request within sixty days of the receipt of this notice. In the
event you decide to avail yourself of this right, your notice of complaint should be addressed to:
Information Commissioner of Canada, 30 Victoria Street, Gatineau, Québec K1A 1H3

Should you have 'ahy guestions, please do not hesitate to contact Sandra Bouwman at
(613) 943-5052. \

Sincerely,
/
L 2o N

Marie-Andrée Drouin
Director

Encl.

Canada | |

o —
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Access to Information Act

16(1)(c)(iii) RECORDS PREPARED IN THE COURSE OF AN INVESTIGATION

The head of a government institution may refuse to disclose any record requested under this
Act that contains

(c) information the disclosure of which could reasonably be expected to be injurious to the
enforcement of any law of Canada or a province or the conduct of lawful investigations,
including, without restricting the generality of the foregoing, any such information

(iii) that was obtained or prepared in the course of an investigation;

16.1(1)(c) INVESTIGATION TECHNIQUES
The following heads of government institutions shall refuse to disclose any record requested
under this Act that contains information that was obtained or created by them or on their behalf

in the course of an investigation, examination or audit conducted by them or under their
authority:

{c) the Information Commissioner,;

16.1(1)(d) INVESTIGATION TECHNIQUES
The following heads of government institutions shall refuse to disclose any record requested
under this Act that contains information that was obtained or created by them or on their behalf

in the course of an investigation, examination or audit conducted by them or under their
authority:

(d) the Privacy Commissioner.

19(1) PERSONAL INFORMATION
Subject to subsection (2), the head of a government institution shall refuse to disclose any

record requested under this Act that contains personal information as defined in section 3 of the
Privacy Act. :

[y

TS ————
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s.12(1)
Zinger lvan (NHQ-OCI)
From: Boulais Jean-Frédéric (NHQ-OC!)
Sent: Tuesday, July 28, 2015 9:44 AM
To: Zinger tvan (NHQ-QCH)
Cc: Kingsley Marie-France (NHQ-OCI); McCann Josee (NHQ-OCI)
Subject: RE: Christopher Robert Roy
lvan,

Jean-Frédéric.

000001



From: Zinger Ivan (NHQ-OCI)
Sent: Tuesday, July 28, 2015 8:54 AM

To: Boulais Jean-Frédéric (NHQ-OCI)

Cc: Kingstey Marie-France (NHQ-OCI); McCann Josee (NHQ-OCI)
Subject: FW: Christopher Robert Roy

J-F: Can you please help an this to frame the issue. Merci. Ivan

Ivan Zinger, J.D., Ph.D.

Executive Director and General Counsel/

Directeur exécutif et avocat général *

Cttice of the Correctional Investigator, Government of Canada/
Bureau de I'enquéteur correctionnel, Gouvernement du Canada
P.O. Box 3421, Station "D", Ottawa, ON K1P 6L4/

CP 3421, Succursale "D", Ottawa, ON K1P 6L4

Tel/Tél: (613) 990-2690

Fax/Télécopieur; (613) 990-9091

ivan.zinger@oci-bec.qc.ca

Solicior-Client Privilege/Protected - _
This message is intended for the use of the individual or entity to which it is addressed and may contain information that is privileged or confidential and
exempt from disclosure under applicable law. Unauthorized disclosure, copying or re-transmission is prohibited. Modification of the transmission is

prohibited. If you have received this transmission in error, please notify me immediately by sending me a return e-mail copy. Then, delete the original
message. Thank you.

Secret professionnel de l'avocat/Protégé

Cette communication est exclusivement destinée & lindividu ou I'entité & qul elle est adressée. Elle peul contenir de Finformation privilégiée, :
confidentielle et ne pouvant étre divulguée seélon la (oi applicable & fespéce. Toule divulgation non-autorisée est défendue. Toule copie non-autorisée '
ou re-transmission non-autorisée de ce message sont défendues. Sivous avez regu cefte communication par erreur, veuillez m'en aviser
immédiatement par retour de courriel. Puis, supprimez le courriel regu. Merci.

e e -  — —-

From: Zinger Ivan (NHQ-OCI) |
Sent: Tuesday, July 28, 2015 8:53 AM

To: McCann Josee (NHQ-OCI); Marques Manuel (NHQ-OCI) ’
Cc: Sapers Howard (NHQ-OCI) !
Subject: FW: Christopher Robert Roy '

Josée: Please see below. We need a response soon, which will include details about our consultation with both CSC and
the Office of the Privacy Commissioner. -

Manuel: | want to see the letter to the OPC with the info package. it should contain emails below and the Warden
situational report. This is important.

Merci.

lvan
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Ilvan Zinger, J.D., Ph.D.

Executive Director and General Counsel/

Directeur exécutif et avocat général

Office of the Correctional Investigator, Government of Canada/
Bureau de I'enquéteur correctionnel, Gouvernement du Canada
P.O. Box 3421, Station "D", Ottawa, ON KiP 6L4/

CP 3421, Succursale "D", Ottawa, ON K1P 6L4

Tel/Tél: (613) 990-26890

Fax/Télécopieur; (613) 890-9091

ivan.zinger@oci-bec.gc.ca

Solicitor-Client Privilege/Protected

This message is intended for the use of the individual or entlly to which it is addressed and may contain information that is privileged or confidential and
exempt from disclosure under applicable law. Unauthorized disclosure, copying or re-transmission is prohibited. Modification of the transmission is
prohiblied. I you have received this transmission in error, please notify me immediately by sending me a return e-mail copy. Then, delete the original
message. Thank you.

Secrel professionnel de l'avocal/Protégé

Cette communication est exclusivement destinée a l'individu ou lentité & qui elle est adressée. Elle peut contenir de linformation priviiégise,
confidentielle et ne pouvant étre divulguée sefon fa 1oi applicable a l'espéce. Toute divulgation non-autorisée est défendue. Toule copie non-aulorisée
ou re-transmission non-autorisée de ce message sont défendues. Sivous avez regu cette communication par erreur, veuillez m'en aviser
immédiatement par retour de courrlel. Puls, supprimez le courriel recu. Merci,

From: Zinger Ivan (NHQ-OCI)

Sent: Tuesday, July 28, 2015 8:48 AM

To: 'r@vpg.ca'

Cc: brenda@vpg.ca; Sapers Howard {(NHQ-OCI)
Subject: RE: Christopher Robert Roy

Mr. Roy:

The issues you raise are of grave concerns to us. Inquests by coroners and medical examiners are completed often
years later, and families have often very limited information prior to the inquests due to privacy and access to
information restrictions related to sharing of information. There are some systemic concerns and barriers that are not
helpful to those who seek details about what happened and some degree of closure. We are still working on a
preliminary response to you highlighting issues. | will get back to you this Wednesday.

Kind regards,

Ivan

Ivan Zinger, J.D., Ph.D.

Executive Director and General Counsel/

Directeur exécutif et avocat général

Office of the Correctional investigator, Government of Canada/
Bureau de I'enquéteur correctionnel, Gouvernement du Canada
P.O. Box 3421, Station "D", Ottawa, ON K1P 6L.4/

CP 3421, Succursaie "D", Ottawa, ON K1P 6L4

Tel/Tél: (613) 990-2680

Fax/Télécopieur; (613) 990-9091

ivan.zinger@oci-bec.gc.ca

"Solicitor-Client PrivilegesProtected
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This message Is intended for the use of the individual or entity to which it is addressed and may contain information that is privileged or confidential and
exemp! from disclosure under applicable law. Unauthorized disclosure, copying or re-transmission is prohibited. Modlfication of the transmission is
prohibited. If you have received this transmission in error. please notify me immediately by sending me a reiurn e-mail copy. Then, delfete the original
message. Thank you.

Secret protessionnel de l'avocal/Protége

Cefte communication est exclusivement destinée & l'individu ou l'entité & qu! elle st adressée. Elle peut contenir de l'information pr:wleglée
confidentielle et ne pouvant éire divuiguéde selon la loi applicable & l'espéce. Toute divuigation non-aulorisée est défendue. Toute copie non-autorisée
ou re-lransmission non-autorisée de ce message sont défendues. Sivous avez regu cette communication par erreur, veuillez m'en aviser
Immédiatement par retour de courriel. Puis, supprimez Ie courriel regu. Merci.

From. Robelt Roy [maslto r@vnmca]

Sent: Tuesday, July 28, 2015 1:08 AM

To: Zinger Ivan (NHQ-OCI)

Cc: brenda@vpg,ca; Sapers Howard (NHQ-OCI)
Subject: RE: Christopher Robert Roy

Hello Mr. Zinger;

| received a call from the Coraner last Friday and he explained the process that will take place and it sounds thorough. |
actually met him at the Hospital in Abbotsford upon Chris’s passing. | am encouraged that we are given the opportunity
to be involved in the investigation and we intend to take a very active part as we have much to contribute, The problem
is the Coroner tells us the process will begin sometime next year which we find completely unacceptable given the
circumstances. We thought there would be urgency given the seriousness.

Can you please confirm the earliest schedule of the investigation as you did mention you would make it a priority.
Thank you so much for your help and understanding.
Regards;

Rob and Brenda Roy

Vector Projects Group Lt
3 — 1414 Hunter Court, Kelowna BC, V1X 6E6
Tel. 250-763-1013 Fax 250-763-0734

Email: r@vpg.ca www.vpg.ca

From: Zinger lvan (NHQ-OCI) {mailto:lvan.Zinger@QCI-BEC.GC.CA]
Sent: July 14, 2015 6:46 PM

To: Sapers Howard (NHQ-OCH) <Howard.Sapers@OQCI-BEC.GC.CA>; r@vpe.ca
Subject: Re: Christopher Robert Roy

Will do and make it a priority. lvan

Sent from my BIackBerry 10 smartphone on the Rogers network

From. Sapers Howard ( NHQ OCI)
Sent: Tuesday, July 14, 2015 5:29 PM
To: r@vpg.ca

000004



mailto:Email:r@vpg.ca
http://www.vpg.ca
mailto:r@vpg.ca
mailto:To:r@vpg.ca

(Ec Z}ﬁger- Ivan {NHQ-OCI)
Subject: Re: Christopher Robert Roy

Dear Mr. And Mrs Roy. Please accept my most sincere condolences. | am very sorry for your loss. | have asked the OCI
Executive Director, Dr. lvan Zinger to assign an investigator to this matter and lock into the questions you have raised.

You will be hearing from my office. My best wishes to you and your family during this difficult time.
Howard Sapers

From: Robert Roy [mailto:r@vpg.ca]
Sent: Tuesday, July 14, 2015 03:48 PM
To: Sapers Howard (NHQ-OCI)
Subject: Christopher Robert Roy

Hello Mr. Sapers;
Thank you for responding to my Linkedin request for your contacts.

Brenda and | are the parents of Christopher Robert Roy who took his own life at the Matsqui Institution early last
month. Chris was in Solitary confinement at the time of his death and was in solitary for an extended period (almost 2
months) prior. We don’t understand why he was in solitary in the first pface as he was sent back to prison for breach of
probation and he voluntarily turned himself in - seems harsh but there is likely more to it and we have to be prepared
that we may not like what we find out.

We were communicating with Chris on a regular basis by phone almost daily until about 3 weeks prior to his death. He
quit calling or communicating with us and others which we found very odd as my wife says the last conversation was a
pleasant one. He quit calling his friends as well. While in solitary we detected he was becoming mentally unstable as
was evident when he would calf us.

As you can well understand we and his entire family are shocked and heartbroken to lose Chris and none of us believe
he was capabile of taking his own life. He deeply loved his family (especially his 2 daughters) and he has never hinted at
suicide in the past - even in his darkest times. We are of the opinion that solitary confinement drove him crazy and
brought him to a point where he could not rationalize. He had past substance addiction issues and this was at the root
of his crimes but he was generally nonviolent.

Apparently the investigation has not begun and we are told it could take several months. it is of concern that
Corrections investigates Corrections which seems in itself potentially biased. Our main concerns are:

- Whywas hein solitary in the first place and why for so long ?

- What caused him to simply stop communicating with us — was he stripped of this right to communicate by
telephone?

- Did the institution do any psychological testing and was he properly evaluated and supervised while in solitary?
- Minor point is why it took the so long to get a hold of us? Found out the next morning

1 don’t know if there’s anything you can do to help us but | just wanted to make you aware of our plight in dealing with
this catastrophic situation for our family. Possibly some background info. but we do understand it’s all a frustrating and
time consuming process.

Thank you for your time and kind Regards;

Rob and Brenda Roy

000005
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- Rob Roy; President .

Vector Projects Group Ltd.. -~ -

3 - 1414 Hunter Court, Kelowna BC, VIX 6£6

Tel. 250-763-1013 Féx’250-763‘—073:4 S
Email: r@vpg.ca www.vpgca
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mger!van (NHQ-OCN) — L R
From: MéCahfiJosee (NHQ-OCl) .
Sent: -~ - Tiesday, July 28, 2015:9:23 AM
To: Zinger Ivan (NHQ:QCI)
- Subject: _ RE: Christopher Robert Roy

Attachments: .-Lettér Roy révised.docx

Bonjour Ivaﬁ, :

Vo:cn Ia Iettre QUEJ ‘ai preparee h|er faisant suite 4 notreé rencontre de vendredu dernier. Lalsse mo: savmr situ veux: que :
: Je la modifie.

ioéé_é.:f

From' nger Ivan (NHQ OCI)
~ - Sent: Tuesday,. July 28, 2015 8:53 AM
_.To: McCann Josee: (NHQ-OCI), Marques ‘Manuel- (NHQ—OCI)
- Ca Sapers Howard (NHQ oc1)

Merjc,i., S

an

_Ivan Zlnger J D., Ph: D
~ "Exécutive Dnrector ‘and General Counsel/. -
Directeur exécutif et avocat général
Office of the Correctional Investigator, Government of Canada/
© " Bufeau de I'enquéteur correctionnel, Gouveriement du Canada
- P.0. Box 3421, Station "D", Ottawa, ON K1P-6l-4/ ‘
CP 3421, Succursale "D", Otiawa ON K1P 6L4
Tel/Tél: (613) 990-2630 - ..
.- FaxfTélécopieur; (613).990- 9091
v';nvan zinger@aoci- bec gc.ca

Sol:c:ior-CI/enr Pmulege’Protec!ed
This-messége is intended faf the use of itie Individual or enmy 1o: whlch i is addressed and may éontain inforration lhal is pnwleged or canf:dennal and
exempt Iram d/sclosure under apphcable Iaw Unaufhonzed dtsclosure copymg or re lransmlss:on is Pmmbned Modlhcanon of the lmnsmzssion :s

. message Thank you.

Secrer profess:onnel de lavocar/Pralégé : ) ) :
. . Cefle communicafion est.exclusivement destinée & lindividu ou I’enmé a qui elig est adrossée E ite peu! conlenir.de Ivnfarmanon pnwlegrée ]
S 'conf/denltelle el ne pouvant étre divulguée selon Ia loi applicable & 'espéce. Toute dtvulgal!on non-autoriség.est defendue Toute cople non-auioriséa
e ou re-transmission non-auldrisée de ce message sont.défendues. Sivous avez recu cefte communica non par erreur. veuillez m'en aviser.:
a m'ledla!emenl par refour de coumel Pu:s suppr/mez le coumel regu. Mercl.
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From: Zinger Ivan (NHQ-OCI)

Sent: Tuesday, July 28, 2015 8:48 AM

To: 'r@vpg.ca'

Cc: brenda@vpg.ca; Sapers Howard (NHQ-OCI)
Subject: RE: Christopher Robert Roy

Mr. Roy:

10

The issues you raise are of grave concerns to us. Inquests by coroners and medical examiners are completed often
years later, and families have often very limited information prior to the inquests due to privacy and access to
information restrictions related to sharing of information. There are some systemic concerns and barriers that are not
helpful to thase who seek details about what happened and some degree of closure. We are stifl working on a

preliminary response to you highlighting issues. 1will get back to you this Wednesday.

Kind regards,

lvan

Ivan Zinger, J.D0., Ph.D.

Executive Director and General Counsel/

Directeur exécutif et avocat général

Office of the Correctional Investigator, Government of Canada/
Bureau de I'enquéteur correctionnel, Gouvernement du Canada
P.0O. Box 3421, Station "D", Ottawa, ON K1P 6L4/

CP 3421, Succursale "D", Ottawa, ON K1P 6L4

TelfTél: (613) 990-2680

Fax/Télécopieur: (613) 990-8091

ivan.zinger@oci-bec.gc.ca

Solicitor-Client Privilege/Protected

This message s intended for the use of the Individual or enlity to which it is addressed and may conltain information that is privileged or confidential and
exemnpi from disclosure under applicable law. Unauthorized disclosure, copying or re-transmission Is prohibited. fModification of the transmission is
prohibited. If you have received this transmission in error, please notify me immediately by sending me a return e-malf copy. Then, delete the original

message. Thank you.

Secret professionne! de I'avocat/Protégé

Cette communication est exclusivement destinée & lindividu ou l'entité 4 qui elle est adressée. Elle peut contenir de l'information privilgiée,
confidentielle et ne pouvant étre divuiguée selon la loi applicable 3 l'espéce. Toute divulgation non-autorisée est défendue. Toute copie non-autorisée
ou re-transmission non-autorisée de ce message sont défendues. Sivous avez regu cette communication par erreur, veuillez in'en aviser

immédiatement par retour de courriel. Puis, supprimez le courriel re¢u. Merci.

From: Robert Roy [mailto:r@vpg.ca)

Sent: Tuesday, July 28, 2015 1:08 AM

To: Zinger Ivan (NHQ-0CI)

Cc: brenda@vpg.ca; Sapers Howard (NHQ-OCI)
Subject: RE: Christopher Robert Roy

0ooo08
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Hello Mr. Zinger;

I received a call from the Coroner last Friday and he explained the process that will take place and it sounds thorough. |
actually met him at the Hospital in Abbotsford upon Chris's passing. 1 am encouraged that we are given the opportunity
to be involved in the investigation and we intend to take a very active part as we have much to contribute. The problem
is the Coroner tells us the process will begin sometime next year which we find completely unacceptable given the
circumstances. We thought there would be urgency given the seriousness.

Can you please confirm the earliest schedule of the investigation as you did mention you would make it a priority.
Thank you so much for your help and understanding.

Regards;

Rob and Brenda Roy

Vector Projects Group Lt o

3-1414 Hunter Court, Kelowna BC, V1X 6E6 -

Tel. 250-763-1013 Fax 250-763-0734
Email: r@vpg.ca www.vpg.ca

From: Zinger lvan {NHQ-0CI) [mailto:lvan.Zinger@0CI-BEC.GC.CA]

Sent: July 14,2015 6:46 PM

To: Sapers Howard (NHQ-OCI} <Howard.Sapers@OCI-BEC.GC.CA>; r@vpg.ca
Subject: Re: Christopher Robert Roy

Will do and make it a priority. lvan

Sent from my BlackBerry 10 smartphone on the Rogers network

From. Sapers Howard (NHQ-OCT)
Sent: Tuesday, July 14, 2015 5:29 PM
To: r@vpa.ca

Cc: Zinger Ivan (NHQ-OCI) o
Subject: Re: Christopher Robert Roy

Dear Mr. And Mrs Roy. Please accept my most sincere condolences. | am very sorry for your loss. | have asked the OCI
Executive Director, Dr. lvan Zinger to assign an investigator to this matter and look into the questions you have raised.
You will be hearing from my office. My best wishes to you and your family during this difficult time.

Howard Sapers .

From: Robert Roy [mailto:r@vpg.ca)
Sent: Tuesday, July 14, 2015 03:48 PM
To: Sapers Howard {NHQ-OCI)
Subject: Christopher Robert Roy

Hello Mr. Sapers;

Thank you for responding to my Linkedin request for your contacts.
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Brenda and | are the parents of Christopher Robert Roy who took his own fife at the Matsqui Institution early last
month. Chris was in Solitary confinement at the time of his death and was in solitary for an extended period (aimost 2
months) prior. We don’t understand why he was in solitary in the first place as he was sent back to prison for breach of
probation and he voluntarily turned himself in — seems harsh but there is likely more to it and we have to be prepared
that we may not like what we find out.

We were communicating with Chris on a regular basis by phone almost daily until sbout 3 weeks prior to his death. He
quit calling or communicating with us and others which we found very odd as my wife says the last conversation was a

pleasant one. He quit calling his friends as well. While in solitary we detected he was becoming mentaily unstable as
was evident when he would calt us.

As you can well understand we and his entire family are shocked and heartbroken to lose Chris and none of us believe
he was capable of taking his own life. He deeply loved his family (especially his 2 daughters) and he has never hinted at
suicide in the past — even in his darkest times. We are of the opinion that solitary confinement drove him crazy and
brought him to a point where he could not rationalize. He had past substance addiction issues and this was at the root
of his crimes but he was generally nonviolent..

Apparently the investigation has not begun and we are told it could take several months. It is of concern that
Corrections investigates Corrections which seems in itself potentially biased. Our main concerns are:

- Why was he in sofitary in the first place and why for so long ? :
- What caused him to simply stop communicating with us - was he stripped of this right to communicate by
telephone?

Did the institution do any psychological testing and was he properly evaltiated and supervised while in solitary?
Minor point is why it took the so long to get a hold of us? Found out the next morning

+

| don’t know if there’s anything you can do to help us but | just wanted to make you aware of our plight in dealing with
this catastrophic situation for our family. Possibly some background info. but we do understand it’s all a frustrating and
time consuming process.

Thank you for your time and kind Regards;

Rob and Brenda Roy

Rob Roy; President

Vector Projects Group Ltd.

3 - 1414 Hunter Court, Kelowna BC, V1X 6E6
Tel. 250-763-1013 Fax 250-763-0734

Email: r@vpg.ca www.vpg.ca
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Zinger Ivan (NHQ-OCI) -
From: McCann Josee (NHQ-OCI)
Sent: Friday, July 24, 2015 9:33 AM
To: Zinger lvan (NHQ-QCY)
Subject: FW: Request of information from OCI
Attachments: 2015-06-17 Matsqui Sit Rep re ROY 613344A Suicide 2015-06-01 REVISED PER RHQ.docx

Bonjour lvan,

Soumis pour ton information et pour notre rencontre prévue ce matin,

losée

From: Davies Stephame (PAC) On Behalf Of Reynen CaroI-Ann ( PAC)
Sent: Thursday, July 23, 2015 4:56 PM

To: McCann Josee (NHQ-OCT); Vernier Mélanie (NHQ-0OCI)

Subject: RE: Request of information from OCI

Hello Josée & Mélanie,
Please find attached the Warden’s Situation report for the death in custody.

if you require any addttlonal information, or |F there are any outstanding requests, please contact Carol-Ann or myself as

[__".'_;:'.T _:__ R l_ L E IL»_!

Thank you,
Stephanie Davics on belulf of...

Carol-Ann Reynen

Warden | Directrice

Matsqui Institution | Etablissement Matsqui

PO Box 2500, 33344 King Road | CP boite 2500, 33344

Chemin de King, Abbotsford, BC V25 4P3 | Abbotsford C-B V25 6]5
Correctional Service Canada | Service correctionnel Canada
Government of Canada | Gouvernement du Canada

Telephone | Téléphone: 604-850-8247

Facsimile | Télécopieur: 604-850-8228

e de e e meera b — b g, avin e s b [

From: McCann Josee (NHQ OCI) ,
Sent: Thursday, July 23, 2015 1:02 PM
To: Reynen Carol-Ann (PAC)

Cc: Holtzman Erika (PAC)

Subject: Request of information from OCI
Importance: High :

Hello Mrs. Reynen,

I am following up on the email sent by Mélanie Vernier on June 5, 2015 in regards to the request for the’
Warden's situation report pertaining to the death of Mr. Christopher ROY on June 1%, 2015,

000012



- .1 would appreciate it if you ééu‘ld"you,pleasel forward the situational report to this Officé.

| ‘Thank you..

e Josée McCann '
Acting Director of lnvestigatlons/Durectnce intérimaire des enquétes
Correctional Investigator of Canada/Enquéteur correcnonnel du Canada.
- Telephone/Téléphone: (613) 991-1867° L
1 Facsnmnleﬂ' elecop|eur (613) 990 9081 -

..... 000013 .
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‘ i i i OYECTED ONCE COMPLETED
I * ' 82:{:520”&' Service 8?,22%% correctionnel PROTECTED g ONCE COMPLETE
NOTE: Reterenca document CD 041
NOTA: Document de tétérence DC 041
‘ PUT AWAY ON FILE
WARDEN'S SITUATION REPORT RAPPORT DE SITUATION DU DIRECTEUR CLASSER AU DOSSIER

. = D'ETABLISSEMENT
INSTITUTIONAL INCIDENTS INCIDENTS EN ETABLISSEMENT - P Odgnai= 31001

D Orig'nal entry Warden's Snuahon Report to the Reglonal Deputy Cofnmxsswner

Prem!érg entrée Rappon de sltuatlon du directeur d'élablissement au sous-commissaire régional,

Addendum ADDENDUM ( 1o Warden's Situation Report fo the Regional Deputy Commissioner. (N.8.: nghllght modlﬁca!lom)

Addenda ADDENDA au rapport de situation du directeur d'établissement au sous-commissalre régional. (Nota : Toutes les modifications

dolvent étre mises en surbrilience) e e

D Incidgent report for IPSO/RHONHQ Recorded in OMS

Rappont diincident pour 'ASPE/N'ARNAC | Enteglistré dans le SGD 3 . ) )
TYPE OF INCIDENT — TYPE D'INCIDENT LOCATION OF INCIDENT- LIEU DE L'INCIDENT DATE (vvAA-MM-DJ)
Suicide lSegregatlon Unit Cell #24 |2015-06-01

NAME OF THE INSTITUTION (lnc!uding secunty level) ~ NOM DE UETABLISSEMENT (Incluant le niveau de sécurité)
Matsqui Medium Security [nstitution

DESCRIPTION OF INCIDENT AND VICTIM(S) INJURIES — DESCRIPTION DE L'INCIDENT ET BLESSURES DE LA(DES) VICTIME(S) _

2015-06-01 at approximately 17:30, medication rounds in the Segregation Control Unit (SCU) were being
conducted with a Health Services professional and a Correctional Officer 1. They observed that the window for
celi #24 was covered, obstructing any view of the cell's interior. This cell is occupied by inmate Christopher
ROY FPS#613448A. The Correctional Officer attempted to communicate with Mr.ROY; however, there was no
response. Several verbal interventions were attempted to no avail. Efforts to page Mr.ROY through the cell
intercom system were also ineffective. When he failed to respond, staff deployed a two-handled convex shield
and opened his food slot. Through the food slot, staff observed Mr. ROY directly in front of the door. He
appeared to be standing, but was not responding to the Officers’ verbal direction. A closer look revealed that
Mr. ROY was suspended from the ceiling. A call was made for additional Health Services and Operations staff
assistance and the 911 tool was retrieved from the SCU Control Post. When the Officers entered the cell, it was
confirmed that Mr. ROY was suspended from the ceiling with a ligature around his neck. The ligature was
immediately cut and CPR was initiated.

Health Services professionals responded to inmate Mr. ROY in his cell, where he was found unresponsive,
slightly cyanosed from inadequate oxygenation of the blood with no pulse and no signs of respirations.
Cardiopulmonary Resuscitation (CPR) was immediately initiated, and an automated external defibrillator (AED)
was deployed.

CPR continued until British Columbia Ambulance Service (BCAS) arrived on scene. Care was transferred and
Mr. ROY was transferred to Abbotsford Regional Hospital (ARH) for further examination and treatment. The
advanced life support team was able to regain a pulse.

Mr. ROY was in the Intensive Care Unit (ICU) at ARH on a ventilator. On 2015-06-03, brain function tests were
completed. Brain stem death was diagnosed and he was declared deceased by the Coroner at 18:33.

CHRONOLOGY OF EVENTS
2015-06-01

Times are approximate and the ones occurring in the Segregation Unit are based on the time of the Closed
Circuit Television (CCT) footage and are Pacific Daylight Savings Time.

i el kT attended the Segregation Unit to interview Mr. ROY as a follow up to her
mtervsew of 2015-05- 29 No concerns were noted.

.6:00 — Count conducted by i sishastabal i
""CSC/SCC 128101 (R-2014.05) (Word Version - Version Word)

and eRePa¥eF Mr. ROY is present and visible in his cell.
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16:18 — Count is found incorrect and a re-count is called.

16:20 ~ Re-count conducted. Mr. ROY is present and visible in his cell.

16:25 — Institutional Parole Officer (IPO) CHAHAL shares the District Director's Decision of Penitentiary
Placement to Kent Institution with Mr. ROY. The increase in his security classification is due in large part to his
behaviours in the Segregation Unit on 2015-05-29. He raises no concerns with the Parole Officer.

16:30 - Count is declared correct.

17 02 — The Inmate server is released from his cell and the meal slot of Mr. ROY's cell is opened by CO 1
PPN Mr. ROY places his empty meal tray on the open slot. The meal slot is then closed and secured.

. This is verified via the

g who is distributing medications in the Segregation Unit. They arrive at
also initiated a patrol at the same time. The cell door
'ells out to Mr. ROY and knocks on the door but he does not
17:33 hours SNl returns to the SCU Control Post and informs [HIEIKIIINE of Mr. ROY's failure
to respond to her calls.Wanempts to speak with Mr. ROY via the intercom system. Mr. ROY
does not resiond so the Officer calls the (JREIEEEERENE 3 I

attend the Segregation Umtto assustwn;h a check on Mr. ROY.

Mr ROYS cell at approxumately 17:32.
window is covered with a paper towel.
respond.

17:38 hours - NSRRI - d PSRN -tond Mr. ROY's cell and, while

employing a shield, open the food slot. At first, it appears that Mr. ROY is standing immediately in front of the

cell door and is directed to remove the paper from the window but there is no response or movement. il
B looks up through the food slot and sees that Mr. ROY is hanging by his neck.

) W cuts the
s not breathing and has no

enters the cell. CPR

Bl arrives with the AED device.

17:48 - uamves in the Segregation Unit. He directs HNETESIN.
escort.

~..<:54 — The first two BC Ambulance Service Attendants arrive in the Segregation Unit.

CSC/SCC 1281-01 (R -2014-05) (Word Version - Veision Word)
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17:55 - Mr. ROY is removed from the cell onto the range. AED and CPR continue on Mr. ROY.
17:55 - The second BC Services Ambulance arrives at Matsqui Institution.

17:57 - Two more BC Services Attendants arrive in the Segregation Unit escorted by |

18:01 — NSRRI arrives in the Segregation Unit carrying an oxygen tank. Sl commences a security
round. Four Abbolsford Firefighters arrive in the Segregation Unit and assist by taking over the chest
compressions on Mr. ROY.

18:06 - Mr. ROY’s cell is secured by§
ROY has a pulse.

il The BC Ambulance Services Attendants announce that Mr.

18:09 - Mr. RQY is secured on the clamshell stretcher.
18:10 — N contacts the National Monitoring Centre and apprises the Duty Officer of the incident.

18:15 - Mr. ROY is carried from the Segregation Unit to the ambulance.

18:20 - Mr. ROY leaves Matsqui Institution in the ambulance to (ARH). [N 2nd

are the escorting Officers. Both Officers are armed and associated escort paperwork is completed (ETA, TRA
and other required documentation). After initially being treated in a trauma recovery room in Emergency, Mr.
j'j,lOY was moved to the Intensive Care Unit (ICU) at approximately 19:27,

19:15 - _amved on site to speak with all involved staff members.

2015-06-02

08:20 — Institutional Chaplain Father DENNIS conducted a round of the Segregation Unit to provide
CISM/spiritual counselling for the Inmates.

09:00 - Elder LOCK contacts Mr. ROY’s father and provided Next Of Kin notification (NOK),
2015-06-03

13:25 - Institutional Elder LOCK conducted a round of the Segregation Unit to provide CiSM/spiritual
counselling for the Inmates.

17:45 - [N rotified by Pacific Institution’s Hospital Surveillance Team, who were providing the security
escorting services for Matsqui Institution, that Mr. ROY had been declared deceased by the Coroner in the ICU
at ARH. Mr. ROY's father (NOK) was present in the hospital at the time: attends ARH to complete
the fingerprinting and gather more information. In the ICU room, finds a medical team of Doctors,
Nursing staff and a Coroner. They were conducting a series of checks to confirm the cause of death. The two
senior Doctors announced the diagnosis of brain stem death and officially pronounced Mr. ROY as deceased at
approximately 18:33.

18:30 — I 2cvises Warden REYNEN and the National Monitoring Centre that Mr. ROY had passed
~way

J

CSC/SCC 1281-01 (R-2014-05) (Word Version - Version Word)
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INMATE(S) PROFILE — PROFIL DU(DES) DETENU(S) - 7

Mr. ROY (FPS #613448A) is a 37-year-old (DOB 1977-06-22), male, Métis, first-time federal offender serving a
sentence of two years for Break Enter and Commit — Theft Over $1,000, Fail to Comply with Conditions of
Undertaking and Fail to Comply with Probation Order x2.

A check of the Offender Management System (OMS) on 2015-06-02 reveals that Mr. ROY is a Canadian
citizen, who has no outstanding charges or pending appeals. He is not considered to be a high profile offender.

Mr. ROY was recently in the Community on Statutory Release. On 2015-04-01, a suspension and apprehension
warrant was issued due to his whereabouts being unknown. He remained unlawifully at large until 2015-04-05,

when he turned himself into Mission RCMP. The resuits of a urinalysis test he submitted while in the Community -

returned on 2015-04-07 as positive for codeine, amphetamine, methamphetamine, morphine, and heroin.

Mr. ROY was transferred to Matsqui Institution as a temporarily detained offender on 2015-04-05. He was
immediately segregated pending a review of his case for placement into open population. File information
indicates Mr. ROY identified having incompatibles at Matsqui Institution. As such, he was maintained in the
segregation unit until a review of his security classification and penitentiary placement was completed by the
Temporary Detention Unit.

An Assessment for Decision was compieted on 2015-04-28 recommending a medium security classification and
penitentiary placement at Mission Institution as it was identified as the only medium security facility in the Pacific
Region without any incompatible issues. The Assessment for Decision was shared with Mr. ROY in
Segregation. He provided a rebuttal on 2015-05-25 in which he indicated he believed he had an incompatible at
Mission Institution, but he provided no name.

Mr. ROY is not identified as an associate of a Security Threat Group at this time. As well, there is no file
information of any previous reported suicide or self harm attempts.

n 2015-04-25, staff observed Mr. ROY give a “thumbs up” to the Segregation server during dinner feeding. A
6w seconds later, another Offender asked for a book from his cell. Staff took the book from his cell and inside
the paper pamphlet at the front of the book were 3 white pills fabelled "PGB 150" that looked like medication.
The book and pills were seized and Mr. ROY was charged.

On 2015-05-29, Mr. ROY barricaded himself in his cell in Segregation using a mattress and paper over the
window. He refused contact with staff and they were forced to physically open the cell to verify his safety. He
refused to communicate with a trained negotiator during the incident. He subsequently reported to staff that he
was concerned about the possibility of his pending transfer to Mission lnstltutron Mr. ROY mdlcates that he
wants to go to Kent Institution. After the incident, Mr. ROY was seen by [ ) i
assessed Mr. ROY as a low risk for suicide/self injury and that he could be monitored via regular rounds in
Segregation.

Taking into consideration the Assessment for Decision dated 2015-04-14, Mr. ROY's rebuttal and the new
information pertaining to his behaviour while in Segregation, a decision for a maximum security classification
and penitentiary placement to Kent Institution was made on 2015-06-01. These documents were shared with
Mr. ROY on 2015-06-01 in Segregation, at which time he did not express any questions or concerns.

STAFF PRESENCE AND SUPERVISION AT THE TIME OF THE INCIDENT - PRESENCE ET SURVEILANCE DU PERSONNEL AU MOMENT DE
L'INCIDENT .

At the time of the incident, there were no operational adjustments in place, and all Correctiona) Officers were
deployed in accordance with the deployment standards. Prior to the incident, rounds of the Segregation Unit
were conducted within Matsqui Institution policy timeframes, with the last being less than 30 minutes before the
incident. The incident occurred in the cell occupied by Mr. ROY and was out of the view of the Officer in the
control post.

'CSC/SCC 1281-01 (R-2014-05) (Word Version — Version Word)
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A personal portable alarm, a fixed point alarm and a radio transmission were utilized to initiate the response;

however, there was a considerable delay, which will be addressed in the Institutional Head assessment section
of this document. \

Officers were wearing their personal protective equipment while on duty.
Staff members involved in the incident were all current for their qualifications as per the applicable National
Training Standards.
/s
There were significant policy breaches/ concerns relative to the supervision of the incident which will be
addressed in the Institutional Head review section of this document.
The incident was isolated, contained and controlled in accordance with policy expectations.
The Emergency Medical Checklists were completed as required in policy.

Critical Incident Stress Management (CISM) was made available to staff as required in policy.

ASSESSMENT OF CHIEF, HEALTH SERVICES AND/OR CHIEF PSYCHOLOGIST ~ EVALUATION DU CHEF DES SERVICES DE SANTE ET/OU
PSYCHOLOGUE EN CHEF

ASSESSMENT OF CHIEF HEALTH SERVICES KATHERINE MATHIESON:

Nurses responded to inmate Mr. ROY in his cell, where he was found unresponsive, slightly cyanosed from
inadequate oxygenation of the blood with no pulse and no signs of respirations. CPR was immediately initiated,
with us of an Automated External Defibrillator (AED).

CPR continued until transferred to British Columbia Ambulance Service (BCAS) upon their arrival on scene. A
puise was regained. Mr. ROY transferred to Abbotsford Regional Hospital via ambulance and Advanced Life
Support Team.

Mr. ROY was being monitored in the Intensive Care Unit (ICU) at Abbotsford Regional Hospital (ARH) on a
ventilator. On 2015-06-03 brain function tests were completed. Brain stem death was diagnosed and he was
declared deceased at 18:33.

This is designated Serious Bodily Injury.
There are no concerns with the health care given.
ASSESSMENT OF CHIEF PSYCHOLOGIST MARIE-FRANCE LAPIERRE;

IDENTIFICATION: '

Mr. ROY was a 37-year old (DOB: 77.06.22) Metis male who was serving a 2 year sentence for Break, Enter,
and Commit; Failure to Comply with Condition of Undertaking; and Failure to Comply with Probation Order (x2).
His sentence began on 13.11.26. His day and full parole had elapsed, as had his Statutory Release Date. His
Warrant Expiry Date was 15.11.28. His A/Parole Officer was Derek Buckton.

INSTITUTIONAL:

Mr. ROY arrived at Matsqui Institution on 15.04.05. Upon completion of the Immediate Needs indicators —

Suicide, he replied “no" to all questions asked of him. However, since he was expected at the institution and

had not yet been cleared, he was placed in segregation. He was maintained in segregation at his 5" day
segregation review until his placement was completed. J

ABORIGINAL HISTORY: _

1
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MENTAL HEALTH HISTORY:

There is little psychological information on fite and no corroborative details in regard to Mr. ROY's mental health.
He self-reported a diagnosis of PTSD, ADHD, and Bipolar disorder. He has received medication for anxiety and _-
depression symptoms, which appeared to be mostly situation related.

ADDICTION:

Mr. ROY’s conflicts with the law began in 2007, at the age of 30. After he went to Alberta to work in the oil
fields, he began using alcohol to excess, which triggered his use of illicit drugs. His use of crack cocaine
increased and his behaviour deteriorated. He started to associate with other drug users and admitted selling
drugs on the street to afford his own habit. His personal life was negatively affected and his marriage broke
down, which led to the use of more drugs.

Mr. ROY eventually returned to Kelowna and attempted to receive treatment, close to his family. He relapsed
into his drug use and crime cycle. See the Criminal Profile for more details on his index otfence and criminal
history.

Mr. ROY was described as having an addiclive personality as he used illicit drugs, alcohol, and gambled.

MENTAL HEALTH INTERVENTION AT MASTQUI:

Mr. ROY put in a request to see psychology on 15.04 .14, indicating he wanted to “get [his] mental health issues
under control.” When he was approached in the yard on 15.04.21, he was offered to meet in the interview room
if he needed to discuss his concerns. He appeared anxious and explained he wanted to resume his medication
for anxiety. He was informed medication was outside of the scope of practice of psychology and was directed to
discuss this further with Health Services staff, who was informed verbally of his request.

On Friday, 15.04.24, a written complaint was received from Mr. ROY. A written response was provided to Mr.
ROY that same day, with the offer to talk to another mental health professional early the following week
(15.04.28).

When offered an interview on 15.04.28, Mr. RQY declined meeting, explaining he had been prescribed
medication, which was helping him. He denied any current suicidal or self-injurious ideation. He was informed
of the process if he required psychological intervention.

On 15.05.26, Mr. ROY was again approached in his cell in segregation to discuss privately any concerns. He

; again declined meeting as he reportedly did not have any concerns. He denied any suicidal or self-injurious
~" ideation. He was again reminded of the procedure if he required psychological intervention. Follow up was aiso

CSCISCC 1281-01 (R-2014-05) (Werd Version - Version Ward)
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done with Health Services to find out if the medication he was reported to have passed to another offender was
the one prescribed 1o him.

Jn 15.05.29, after Mr. ROY barricaded himself in his cell, the Deputy Warden requested he be interviewed. He
agreed to an interview in the interview room. He was described as calm and engaged throughout the interview.
He was future-oriented and spoke about his plans for the weekend. He denied any current self-injurious,
suicidal or homicidal ideation. Mr. ROY referred to his fear that other inmates would come into his segregation
cell. His fear was related to stories other offenders had told him and he was assured it would not occurred as
security monitored movement closely. The statement was assessed as due to his lack of institutional -~
experience rather than related to delusion. Mr. ROY indicated he was on medication and that he wanted to
meet with the physician to have those reviewed. He was assessed as low tisk for suicidal or self-injurious
behaviour. In view of his level of agitation earlier in the day, follow up was scheduled for the following Monday.

Mr. ROY was interviewed as follow up on 15.06.01. He was interviewed in the yard, with no other offenders
present. He referred to his weekend having been calm. He reported changes in his medication. His sleep was

still described as disturbed. It was suggested he follow up with Health Services. Mr. RQY indicated he was still
waiting to receive a television. He was informed his Parole Officer was inquiring about the possibility to have a
loaner television. Mr, ROY declined the need for further follow up and indicated he would self-referred if mental
health support was needed. ~

Mr. ROY was found hanged in his cell a few hours later.

ACTION PLAN:
Chief Psychologist learned the news on 15.06.01, at 1945,

- After more information was gathered, the A/Regnonal Manager Institutional Mental Health was notified of the
event. A message was left at 2015 and a conversation occurred later on that same evening;

- On 15.06.01, around 2030, the mental health professional who had worked w1th him on 15. 06 01 was

- Mental health professnonal who had seen him on 15.06.01 was notified on the marning of 15.06.02 of the
suicidat behaviour of Mr. RQY;

- CISM was offered to all mental health professionals who had worked with him on 15.06.02;

- Offenders in segregation were offered the opportunity to discuss with a mental health professional on
15.06.03. Offers will be either documented through MHTS or PAN, depending if they requested an interview
[Roffenders did) or not.

ASSESSMENT OF THE INSTITUTIONAL HEAD ~ EVALUATION DU DIRECTEUR D’ETABLISSEMENT

| am satisfied that there were no pre-incident indicators which should have made it known that Mr. ROY was in
any imminent danger for self harm/ suicide given that he had just been assessed as low risk, and that he was
aware that he was not going to be transferred to Mission Institution which was his principal concern. | am
satisfied that the level of interventions by parole and mental health staff to manage his risk, up to the point of the
incident was appropriate and adhered to policy guidelines.

| am satisfied that following the use of the 811 tool to dislodge the offender from the bed sheet attached to the
cell ceiling, that the incident was managed and responded to in accordance with policy expectations and that
appropriate actions were taken to ensure that Mr. ROY received appropriate medical attention. All associated
referrals and paperwork were completed. While policy does not specify exactly when the Next of Kin should be
notified, it is noted that the family was immediately notified the following morning (2015-06-02). Fortunately, Mr.
ROY's next of kin was able to attend and were present before and when Mr. ROY was pronounced deceased.
CISM protocol was followed and provided for both employees and inmates in accordance with base line
expectations.

There was minimal disruption to the normal operational routine other than a delayed start to the evening meal
and medication lines for Matsqui Institution’s generai association population.
CSC/SCC 1281-0t (R-2014-05) (Word Version ~ Version Word)

000020



5.26 23

| do have serious concerns relative to the quality of the rounds/ patrols that were completed prior to the incident.
“uring the review, the round completed at 17:07 by staff cleatly indicates that the Officer did not look into any

cell or verify any live breathing bodies as required in policy. The last time Mr. ROY was verified to be alive and

well was at 17:02, when he handed over his food tray, following the supper feeding routine. ltis clear thatthis -
was a significant policy breach.

Additionally, during the medication parade, when Mr. ROY failed to respond to the staff member and had his

cell window covered, it is my assessment that the officer should have have initiated an immediate response

(PPA or call for staff assistance) to obtain the required number of staff to be able to identify and respond to the
situation in a timely manner as per the expectations of Commissioner's Directive 566-4. Given that Mr, ROY did
not respond to the Officer at the door, | am not certain what was to be gained by attempting to speak with him
through the inmate cell call system or why the second officer also did not decide to initiate a P.P.A response.
Overall there was approximately an eight (8) minute delay between when the first officer and nurse noted the /
covered cell window and did not receive a response and when the staff opened the door to initiate the

appropriate response to a suicide attempt.

Notwithstanding the inappropriate response of the Officer, | also have concerns with how the Duty CM Ve

responded, once he was made aware of the situation from the Segregation control post Officer. |

may have received first aid sooner (faster Y

response).

| also have concerns with how Mr. ROY was “cut down". There was no attempt to carry him or support him prior
to cutting the ligature. As a result, Mr. ROY was allowed to fall to the floor which is contrary to our duty of care
and appropriate first aid response.

The Segregation unit recently underwent a retrofit and all celis received new furnishings, and a review of
suspension points was completed. The vulnerability to be able to use the “guard” covering the smoke alarms
was not identified. This guard presented as a significant and easily accessible suspension point.

The Institution continues to be on normal routine, and there has not been any adverse reaction from the
population nor is there expected to be. Following the declaration of death on 2015-06-03, a media release was
completed in accordance with policy.

13 ; M

ACTIONS TAKEN AND CORRECTIVE MEASURES— MESURES PRISES ET MESURES CORRECTIVES

To immediately mitigate the risk of the suspension point used in this incident, | directed that all the metal covers
for the fire/smoke detectors in the Segregation Unit cells to be immediately removed. This task was done by
Matsqui institution’s Maintenance department and was completed 2015-06-04. The Acting Regional

-~ Administrator Technical Services LAFLAMME has confirmed that a more in depth assessment of the
CSC/SCC 1281-01 (R-2014-05) (Word Version - Version Ward)
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configuration and potential suspension points in the Segregation Unit cells will be conducted involving Matsqui
Institution's Maintenance department and the CM with the Segregation portfolio. Once the final report is
completed, Matsqui Institution’s management team will work with Regional Technical Services to make the
appropriate amendments to the physical layout of the segregation cells to minimize all suspension points where
possible.

Direction with regards to consider timely notification of the Next of Kin will also be initiated. _
MEDIA ATTENTION AND PUBLIC INTEREST - COUVERTURE MEDIATIQUE ET INTERET DU PUBLIC

A media release was prepared by Acting Assistant Warden Management Services KELLY 2015-06-04 and
sent out to the media outlets. Citizen Advisory Committee members were also sent the media release
2015-06-04.

NAME OF INSTITUTIONAL HEAD — NOM DU DIRECTEUR DE L'ETABLISSEMENT

Carol-Ann Reynen > _ 2015-06-~17
Name (Print) — NOm (€n leres mouizes) B - ) Signature ) Date (vYas-wM-04)
REVIEWED BY RHQ ~ EXAMINE PAR L’AR

»
Name (Print) — Nom (En tattras moutbes) Signature Date (yyra-mm.DJ)

| DISTRIBUTION

| Commissioner - Commissaire

Senlor Deputy Commissioner ~ Sous-commissaire principat

Assistant Commissianer, Correctional Operations and Programs — Commissaire adjolnt, Opérations et programmes correctionaels {(GEN-NHQ ACCOP)

Assistant Commissioner, Health Services - Commissaite adjoint, Services de santé

Assistant Commissioner, Communlcations and Engagement

Oirector Genera), Incident Investigations - Directeur général, Enquates sur les incldents (GEN-NHQ DGIl)

Executive Assistant to the Commlissioner ~ Adjointe executive du commissalre

Deputy Cammissioner for Women (For incigents involving women offenders) — Sous-commissaire pour les femmes (pour les incidents concernant les délinquantes)
Oirector, Parfiamentary Retations - Directeur, Relations parlementaires ] ) . ) )
Personal information will be protected under the provisions of the Privacy Act and will be stored In Personal Information Bank CSC-P-PU-065. - Les renseignements
personnels seront protégés en vertu de la Loi sur fa protection des fenseig 15 pers I3 el seront versés au Ficher de renseignements personnels SCC-P-PU-065,
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Marquis Lucie (OCI-BEC)

From: Marguis Lucie (OCI-BEC)

Sent: v Wednesday, July 15, 2015 1:43 PM
To: : Vernier Mélanie (NHQ-OCI)
Subject: FW: As requested

J'avais oublié de te mettre en cc.

From: McCann Josee {(NHQ-OCI)

Sent: Wednesday, July 15, 2015 1:43 PM
To: Marquis Lucie (OCI-BEC)

Subject: RE: As requested

Merci Lucie. Pourrais-tu svp ouvrir un dossier dans Dalis et insérer les courriels des parents, M. Sapers, lvan, Mélanie et
le tien? '
Josée

From: Marquis Lucie (OCI-BEC)

Sent: Wednesday, July 15, 2015 1:41 PM
To: McCann Josee (NHQ-OCI)

Subject: As requested

General information on suicide incident

According to OMS/Offender Incident:

IN20158316000335 ) )

ROY had his cell window covered in SCU and was not responding to staff. The shield was deployed, the food slot
was opened, and ROY was observed hanging from the sprinkler. The cell door was opened immediately and ROY

was cut down. ROY was unresponsive with noc pulse. CPR was initiated, AED was deployed and KCCP called 911.
Paramedics arrived and took over at 17:51. Paramedics stated that they had a pulse at 18:04. RPOY was taken to
ARH. POY was declared deceased 2015-06-03 at 17:45.

Situational report not available as of now.

Why was he in solitary in ‘the first place and why for so long?
According to segregration placement review:
Placed in segregation since 2015-04-0D5 pending transfer to institution.

On 2015-04-05 you arrived to Matsqui Institution via the Abbotsford Pelice Department
as a suspended TD inmate. Mr. ROY's Statutory Release was suspended

on 2015-04~01 as he failed to report to his CRF as directed.

hs your arrival was not expectied you have not yet been

cleared for open population or the Temporary Detention Unit. Given the circumstances
of your case, I have no other alternative but to place you into administrative
segregation pending a full review of vour case.

Trensfer to another institution could not be arranged in Lime to cnsure

your safety. Segregation is the oanly alternative until transfer can be arranged.
Your case management team and the security intelligence office will need time to
adeguately explore which security level and institution will be most appropriate for
you.

Mr. ROY will be seen for his Sth Working Dey Segregation Review on 2015-04-13.

)5-N4-292: Mr. BOY's CHT continues to work on finding a suirable Pen Placemen® institurisn that
meeis his security needs. ’
Mr. ROY will be seen for his 30 Day Segregation Review on 2015-05-04.

2615-05-27: Mr. ROY's CMT was recomrending Pen Placement to Mission Medium Institution. Mr. ROY

1
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provided a rebuttal and Mission is no longer a viable placement institution. Mr. BOY's
CMT will be screening Patific Institution once again. If he is not accepted at PI, his
CHMT will be recommending an interregional transfer.

Mr. ROY will be seen for his 60 Day Segregation Review on 2015-06-01.

Rebuttal Received from Offender:
Reason
Refused to Leave Segregation

According to OMS/Casework record:

Shared copies of OSL and penitentiary placement decisions
with Mr. ROY. He signed the originals and tooks his
ccpies, expressing no concerns.

What caused him to simply stop comnunicating with us - was he stripped of this right to communicate by
teleghone’

No information in Datis and OMS. Lnvestigators who previously spoke with the offender (Melanie, Jean-Frédéric
and hmanda) cannot be consulted as there zre not at the office and nothing in Datis. However, it seems he had
the right to communicate by telephone as I was told he spoke to Jean

Did the institution do any psychological testing and was he properly evaluated and supervised while in solitary?

As reported by Melanie Vernier :
He was seen by Clinical Social Worker on May 29th, 2015-07-15

He denied wenting to harm others or himself. He was oriented to all spheres and denied any delusions or
hallucinations. He reported to this writer he was worried inmates would come into his

segregation cell and hurt him. He stated he has been told by other inmates that this

has happened in the past. When asked what triggered his acting out behaviour this

morning he replied he had already talked about this to other staff members and did not

want to further explein. Mr. Roy did recount he just “lost it” due to stressors

affecting his current situation.

This writer advised Mr. PRoy INH will follow up with him on 2015-06-01 and he was

amicable to same. Mr. Roy is assessed at LOW risk for suicide/self injury and can be monitored via
regular rounds in Segregaticen.

CONSULTATION: SEG CIM, Healthcare, Chief Psychologist, ¢ IPO Confirmed with healthcare

he will be followed up by Dr. Kuhn for medication review.

Minor point is why it took the so long to get a hold of us? Found out the next morning.

According to Casework record:

ROY was declared deceased 2015-06-03 at 17:45. AWl contacted the PO. 1t seems like the PO got the message the
next day (2015-06-04). As soon as she learned the news, she contacted the Elder who made the phone call to the
next of kin to advise them of the death of the offender. As per CD 530, following the death of an inmate, the
Institutional Head/District Director or designated staff member will promptly notify the inmate's next of ¥kin.
In the absence of the eppeal which was probably not on site at the time of the inmate's death, another staff
member (AWI, MAI, CM, etc.) should have contacted the family in a more timely manner.

Actions taken by lnvestigator

As reported by Melanie Vernier :

¥elanie has followed up with site on several occasions and as she :eported to Josée COﬂxng bacP from Matsqui,
th15 case ralses several concexrns at the Jnat‘tutlonal level. ] *y

. s, P he as yet to
as requestec that they sign off on it before

. ] Al V] 3 T Y LT
receive the Wax-en s sztuat:on report on the matter as ADC
providing the Office with the final report.
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Zinger lvan (NHQ-OCI)

From: McCann Josee (NHQ-OCI)

Sent: Wednesday, July 15, 2015 3:13 PM
To: Zinger lvan {NHQ-OCI)

Subject: FW: Christopher Robert Roy
importance: High

Bonjour lvan,

Voici les informations demandées:

Generxal information on suicide incident

hccording to OMS/0ffender Incident:

IN20158310000335

ROY had his cell window covered in SCU and was not responding to staff. The shield was deployed, the food slot
was opened, and ROY was observed hanging from the sprinkler. The cell door was opened immediately and ROY

was cut down. ROY was unresponsive with no pulse. CPR was initiated, AED was deployed and MCCP called 911.
Paramedics arrived and took over at 17:51. Paramedics stated that they had a pulse at 18:04. ROY was taken to
ARH. ROY was declared deceased 2015-06-03 at 17:45.

Situational report not availablé as of now.

Why was he in solitary in the first place and why for so long?

According to segregration placement review:
Placed in segregation since 2015-04-05 pending transfer to institution.

On 2015-04-05 you arrived to Matsqui Institution via the Abbotsford Police Department
as a suspended TD inmate. Mr. ROY's Statutory Release was suspended

on 2015-04-01 as he failed to report to his CRF as directed.

As your arrival was not expected you have not yet been

cleered for open population or the Temporary Detention Unit. Given the circumstances
of your case, I have no other alternative but to place you into administrative
segregation pending a full review of your case.

Transfer to another institution could not be arranged in time to ensure

your safety. Segregation is the only alternative until transfer can be arranged.
Your case management team and the security intelligence office will need time to
adeguetely explore which security level and institution will be most appropriate for
you.

Mr. ROY will be seen for his Sth working Day Segregation Review on 2015-04-13.

2015-04-28: Mr. ROY's CMT continues to work on finding a suiteble Pen Placement institution that
meets his security needs.

¥r. ROY will be seen for his 30 Day Segregation Review on 2015-05-04.

2015~05~27: Mr. ROY's CMT was recommending Pen Placement to Mission Medium Institution. Mr. ROY
provided a rebuttal and Mission is no longer & viable placement institution. Mr. ROY's

CMT will be screcning Pacific Institution once again. If he is not accepted at PI, his

CMT will be recommending an interregiconal transfer.

Mr. ROY will be seen for his 60 Day Segregation Review on 2015-06-01.

Rebuttal Received from Offender:
Reason
Refused to Leave Segregation

According to OMS/Casework record:

Shared copies of OSL and penitentiary placement decisions
with Mr. ROY. He signed the originals and tooks his
copies, expressing no Concerns,

What caused him to simply stop communicating with us ~ was he stripped of this right to communicate by
telephone?

-
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No information in Datis and OMS. Investigators who previously spoke with the offender (Melanie, Jean-Frédéric
and Amanda) cannot be consulted as there are not at the office and nothing in Datis. However, it seems he had
the right to communicate by telephone &s I was told he spoke to Jean

Did the institution do any psychological testing and was he properly evaluated and supervised while in solitary?

As reported by Melanie Vernier :
HBe was seen by Clinical Social Worker on May 29th, 2015-07-1%

He denied wanting to harm others or himself. He was oriented to all spheres and denied any delusions or
ha)lucinations. He reported to this writer he was worried inmates would come into his

segregation cell and hurt him. He stated he has been told by other inmates that this

has happened in the past. When asked what triggered his acting out behaviour this

morning he replied he had already talked about this to other staff members and did not

want to further explain. Mr. Roy did recount he just “lost it” due to stressors

effecting his current situation.

This writer advised Mr. Roy IMH will follow up with him on 2015-06-01 and he was

amicable to same. Mr. Roy is assessed at LOW risk for suicide/self injury and can be monitored via
regular rounds in Segregation.

CONSULTATION: SEG CM, Healthcare, Chief Psychologist, & IPO Confirmed with healthcare

he will be followed up by Dr. Kuhn for medication review.

Minor point is why it took the so long to get a hold of us? Found out the next morning.

According to Casework record:

ROY was declared deceased 2015-06-03 at 17:45. AWI contacted the PO. It seems like the PO got the message the
next day (2015-06-04). As soon as she learned the news, she contacted the Elder who made the phone call to the
next of kin to advise them of the death of the offender. As per €D 530, following the death of an inmate, the
institutional Heed/District Director or designated staff member will promptly notify the inmate's next of kin.
In the absence of the appeal which was probably not on site at the time of the inmate's death, another staff
member (AWI, MAI, CM, etc.) should have contacted the family in a more timely manner.

Actions taken by Investigator

As reported by Melanie Vernier :

Melanie has followed up with site on several occasions and as she reported to Josée comlng back from Matsgui,
this case raises several concerns at the instztutxonal level. B N .
AT i E AT A T e o s A T ™ 055 T e T i i Sl ] ELY She has yet to
on the matter as RDC has requested that they sign of £ on it before
providing the Office thh the final report.

o -
s

En espérant le tout conforme 3 vos attentes.

Josée

From: McCann Josee (NHQ-OCI)
Sent: Wednesday, July 15, 2015 11:37 AM
To: Zinger Ivan (NHQ-OCI)

Subject: FW: Christopher Robert Roy
Importance: High

Ilvan,
Je te tiens de {a révision de Lucie te plus tét possible.
Josée

From' McCann Josee (NHQ OCi)

Sent: Wednesday, July 15, 2015 9:55 AM

To: Marquis Lucie (OCI-BEC)

Cc: Vernier Mélanie (NHQ-OCI); Kingsley Marie-France {(NHQ-OCI)
Subject: FW: Christopher Robert Roy

Importance: High

Bonjour Lucie,
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Meélanie est assignée a Matsqui mais est présentement en visite institutionnelle.
Pourrais-tu svp prioriser la demande d’lvan et:

M’envoyer un topo du dossier; .

- Répondre aux questions soulevées par les parents;

- Vérifier DATIS (Jean-Fred et Amanda auraient parlé au détenu quelgues semaines passées). Svp résumer les
discussions et les démarches/actions entreprises pour adresser les plaintes du détenu.

Le tout par courriel afin que je puisse partager ton enquéte avec Ivan.
Un gros mergi,

Josée

From Zinger Ivan (NHQ OCI)

Sent: Tuesday, July 14, 2015 9:46 PM
To: McCann Josee (NHQ-OCI)

Cc: Boulais Jean-Frédéric (NHQ-OCI)
Subject: rw: Christopher Robert Roy

Please follow up and make it a priority. Merci. lvan

Sent from my BlackBerry 10 smartphone on the Rogers network

From Sapers Howard (NHQ-OCI) <H oward Sagerg@OCI BEC GQQp
Sent: Tuesday, July 14, 2015 5:29 PM

To: r@vpg.ca

Cc: Zinger Ivan (NHQ-OCI)

Subject: Re: Christopher Robert Roy

Dear Mr. And Mrs Roy. Please accept my most sincere condolences. | am very sorry for your loss. | have asked the QCI
Executive Director, Dr. lvan Zinger to assign an investigator to this matter and look into the questions you have raised.
You will be hearing from my office. My best wishes to you and your family during this difficult time..

Howard Sapers

From Robert Roy l’ mailto: r@voq ca]
Sent: Tuesday, July 14, 2015 03:48 PM
To: Sapers Howard (NHQ-OCI)
Subject: Christopher Robert Roy

Hetlo Mr. Sapers;
Thank you for responding to my Linkedin request for your contacts.

Brenda and ! are the parents of Christopher Robert Roy who took his own life at the Matsqui Institution early fast
month. Chris was in Solitary confinement at the time of his death and was in solitary for an extended period {almost 2
months) prior. We don’t understand why he was in solitary in the first place as he was sent back to prison for breach of
probation and he voluntarily turned himself in — seems harsh but there is likely more to it and we have to be prepared
that we may not like what we find out.

We were communicating with Chris on a regular basis by phone almost daily until about 3 weeks prior to his death. He
quit calling or communicating with us and others which we found very odd as my wife says the last conversation wasa

3
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pleasant one. He quit calling his friends as well. While in solitary we detected he was becoming mentally unstable as
was evident when he would call us.

As you can well understand we and his entire family are shocked and heartbroken to lose Chris and none of us believe
he was capable of taking his own life. He deeply loved his family (especially his 2 daughters) and he has never hinted at
suicide in the past - even in his darkest times. We are of the opinion that solitary confinement drove him crazy and
brought him to a point where he could not rationalize. He had past substance addiction issues and this was at the root
of his crimes but he was generally nonviolent.

Apparently the investigation has not begun and we are told it could take several months. It is of concern that
Corrections investigates Corrections which seems in itself potentially biased. Our main concerns are:

- Whywas he in solitary in the first place and why for so long ?

- What caused him to simply stop communicating with us — was he stripped of this right to communicate by
telephone?

- Did the institution do any psychological testing and was he properly evaluated and superwsed white in solitary?

- Minor point is why it took the so long to get a hold of us? Found out the next morning

t don’t know if there’s anything you can do to help us but | just wanted to make you aware of our plight in dealing with
this catastrophic situation for our family. Possibly some background info. but we do understand it’s all a frustrating and
time consuming process.

Thank you for your time and kind Regards;

Rob and Brenda Roy

Rob Roy; President

Vector Projects Group Ltd.

3 - 1414 Hunter Court, Kelowna BC, V1X 6E6
Tel. 250-763-1013 Fax 250-763-0734

Email: r@vpg.ca www.vpg.ca
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. porsoc-nsis & sron! vmm a Fichar ce renneignantenty parsonnels SCC PPU 042 ou SCC PPU 085,
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REVIEWED BY ATIP DIVISION 32
Conncuonal Service of Ca

Govarmmant of Canada ’ ] ' PROTRETABE RARLOCRPLSIEIN AP
" OA seXi@: chbdéctionne!l du Ganada

INSTITUTIONAL INCIDENT REPORT FOR SIO/RHQINHG PERSGNAL INFORMATION BANK '

| pur away ox Fazs- s2E DiSTRIBUTON. |

THIS SOCUMENT CONTA\HS INFORVATION WHICH IS EXFMPT UNDER THE PﬁNACY ACT DlSCLOSURE OF THAY INFORNATION TO A PERSON NOT HAVING A
HEED YO KNOW (S PROHIBITED MATTERS RELATEN TO TS EXEVPTION NUST BE REFERRED TO THE PREVINTIVE JECIRITY D.VIDION OF CSC,

0

Incident number: IN20158310000335 Facility: 83100 MATSQUI INSTITUTION

Incident date & ume 2015—084]1 17:30 PDT Versldn number: 3
INCIDENT REPORT UPDATE ‘ . Dale: 2015-08-16

Reason {or the update:

Incidenuype(s)lSub type{s)lLocahon(s) .
DEATH RELATED - SUICIDE LIVING UNITICELLIROOMIOOMIOOOZJGOZS

Uss of foxce. NO

‘Media Attentions: . ’ ) . ) y

incident Type/Subtype: DEATH RELATED - SUICIDE -

Media contact: . . NO . Media attention types:.
Camments: i
) L OFFENDERS.
FPS - Jeame , - - |RoLE -
613448A . ]ROY, CHR!STQPHER P |INSTIGAT_OR
Synopsis: . - .
ROY had his celf window coverad in scgand was not respondlng to staff. The shietd was deployed, the food slol
was opened, and ROY was observed [ ¢ _} Tho cell door was openad immodiately and ROY

[ __jwas unresponsive with no pulsc CPR: was Initlated, AED was deployed and MCCP called 911.
Paramedlcw arrivad and took over at 17:51. Paramedics stated that (hey had a pulsc at 18:04. ROY was taken to
ARH. ROY was-declared deceased 2015-06-03 at 17:45." .

Current sltuation: ,
Offender declared decaased 2015-06-03 at 17:45. Incident and observat:on reports placad on the PS ‘ilo for
roference purposes. ) ) .

Summary narrative:
Version 3 2015-06-16

Varsion 2 2015-06-04

Version 1 2015-06-03 . o

See synopsis and current situation for details. . . R
OFFENDER(S) INVOLVED -

FPS. 613448A Name: kov.' CHRISTOPHER T

Incident type/Sub-typefLiocation:
DEATH RELATED - SUICIDE - LIVING UNIT!CELUROOMIOGOAIuoumozs

Role:  INSTIGATOR Involvement quefif er. T commm
Reported by Title ’ Date/Time
BERTLING, TARA - ’ SECURITY CLERK . 2015-06-16 12:58 PDT
Q&OJ&Q‘“A - QAS- Olorllo
Slgnalure ’ " Date .
s.16(1){c)(iii)
$.19(1).
INCIDENT ﬁspom FOR SIO/RHANHQ ’ DISTRIBUTION
Ce formutatre oxiate aussi en frungals. . Original = Offonder PS Flie

CSC 1083 (R-11-14) OMS  VERS(13)

Dato and Time Produced 2018-08-1€ 12:55 POT . TIME IS BASED ON A 24-HOUR CLOCK PERIOD
. : Page 1 of 1
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. REVIEWED BY ATIP DIVIS|ON
. ] Correctional- Service of Ca
. v PROTRENIGE RARL GODR/ESIENN AIFRP
Go a’ -.entof Canada
) no oA ' A sdX¥lige chiyectionnel du Canada
INSTITUTIONAL INCIDENT REPORT FOR SIO/RHQNHQ PERSONAL INFORMATION BANK

[ puraway onme> sce oistrizumon |

THIS DOCUMENT CONTAINS INFORN, ATION WHICH IS EXEMPT UNDER THE I“{'VACY ACT, DISCLOSURE OF THAT (HFQRIAATICN TO A FERSON NOT HAVING A
NEED YO KNOW IS FROHIBITED.MATTZRS RELATET TO [TS EXEMPTION MUBT 8E REFERRED 70 THE PREVENTIVE SLCURIW DIMISION OF £5¢C

Incident number: IN20158310000332  Faciliy: 83100 MATSGUI INSTITUTION
Incident dale & time: 2015.05-29 08:36 POT Version number: 1 '
INCIDENT REPORT - CORRECTION: . Date:  2015-06-02

' Reason for !he corracton:

Incident type(s)lSub—typa(s)lLocatlon(s)
BEHAVIOUR RELATED - DISCIPLINARY PROBLEMS - LIVING UNITICELLIROOMIOOMIOO0210024

Use of force NO _

Media Attentions: )
Incident Type/Sub-type:  BEHAVIOUR RELATED - DISCIPLINARY PROB;.E!_VIS
Media contact: ‘NO Media attention types:
Comments; . ’
T - OFFENDERS -

FPS INAME : lRoLE

613448A laov. CHRISTOPHER : kNSTIGATOR
Synopsis:

Al 08:36, staff responded to ROY's cell in SCU the cell window was covered with a blanket and mattress. Staff
attempted multiple times to speak with ROY; however, he wouid not respond. Staff attempted o0 open the food slot
to galn & visuai of ROY. ROY resisted and used a broom to counter the infervention. At 09:06, staff tried again to
opan the foad slot and even{ually tha call door as ROY was lying on his bed. ROY agreed to interview with the Si0.

Current situation:

Offender Is currently in outside hospnal Incident and observation reports placed an tha PS fila for raferance
purposes. .

Summary namative: '
Version 1 2015-06-02
Sea synopsis and current s:tuauon for details

OFFENDER(S) INVOLVED

FPS: 513448A Name: ROY, CHRISTOPHER )
Incident type/Sub-typefLocalion: ' : i e
BEHAVIOUR RELATED - DISCIPLINARY PROBLEMS LIVING UNIT/CELL/ROOMI/0004/0002/0024

Role: INSTIGATOR tnvolvement quallfier: . COMMIT

Reparted by Ttte DateiTime

BERTLING, TARA * SECURITY CLERK 2015-06-02 09:16 PDT

(’\Q)wwm% S M

Signature ] Dale
iNCIDENT REPORY FOR SIO/RHQ/NHQ o DISTRIGUTION
Ce fbrmutaira exisle sussi en frangais. . B Original = Gffandar PS File

CSG 1083 (R-11-14) OMS  VERS(13)

Data and Time Preduecad 2045.06.02 09:18 PDY i TIME IS BASED ON A 24-HCUR CLOCK PERIOD
Pagetof1

«
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are wsthheld pursuant to sectnons

Pages 34 to. I a 35

S ‘sont retenues en vertu des artscies
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Pages 36to/a38 S
o are w:thheld pursuant 16 sections
T sont retenues en vertu des artucﬂ

19(1) 16(1)(c)(|u)

of the Access to Informatlon Act

() - ii‘iiiﬂﬁf‘ﬁfw‘ de la L0| sur !accesa |'|nformat|on ,




© . Pages39to/a4l

" . are withheld pursuant to sections

" ofthe Access fo Information Act

~ de la Loi sur l'accés a l'information .
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REVIEWED BY ATIP DIVISION 37
. Correctional Service of Canada
l | Gotrectiona! Service Service correctionnel REVISERAR ﬁgl‘ié)gA R conreren
Cana Canada : Ser\m‘%&m HNE FOIS REMPLIE

PERSONAL IRFORMATION BANK - FICHIER O RENSTIGNEMENTS PERSONNELS

. . PUT AWAY ON FiLE 3 Ocigynat m nmste PSY e 7
PSYCHOLOGICAL SERVICES SERVICES PSYCHOLOGIQUES  |CLASSER AU DOSSIER Dossiet PSY du dteny
CLINICAL PROGRESS NOTES OBSERVATIONS CLINIQUES SUR ; -

LE PROGRES S < 613448A

Gcwpl?xmg ratignat utl! - Lnlié 6pé ayanl rédige le inpport 7 Given ramalz) ) )
(nstitutional Mental Health - Santé mentale institutionnelle|pemrs; < Christopher
Curron: Motiion of nddress - Adresse ou établissemnent actuel Date of b
Etablissement Matsqui Institution Doecararswes 9077.06.22
DATE " DISCUSSION NOTES - POINTS A DISCUTER

YA M b |

_15.06.01 |Contact(s): Mr. ROY

Mr. ROY was approached in his cell and offered to meet with mental health. He was moved to the
yard with no other offender present and agreed to be interviewed there.

Mr. ROY reported he had been "OK® over the weekend. He had read most of the weekend. He
appeared calm. He explained he had started a different medication. His sleep was reported as still
disturbed and it was suggested he discussed this further with Health Care, fo which he agreed. He
indicated he was slill waiting for his television. He was informed his request had been passed on to
his PO, who was inquiring about the possibility of having a loaner,

Since Mr. ROY had originally put in a request to discuss his mental health concemns, he was offered
the opportunity of continued follow up, which he declined. He explained no further services were
required and that he would self-refer if needed,

Jetnifer Mann, RSW
Matsqui Institution

CBOSOE 767 (R-94-01)

£ 6T DAt TN EF YT £ Tt RIS “t s TP R R e el o omns b one ————
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REVIEWED BY ATIP DIVISION
Correct_ional Service of Canada
REVISE PAR LA DIVISION AIPRP
Service correctionne! du Canada

PSYCHOL AUTRE/PSYCH OTHER

_ Date and Tire Tockod 2035/06/02 10:35

Page 1
Corretticnal Service :
Carads ) PROTECTED ONCE GOMPLETED
’ (1r (X383 (].c¢
PEREANAL THFORMATION BARX
FoT Ay OF FIIE > :;ce distribution
. EP3 flumber
PSYCHOLOGICAL/PSYCHATATRIC "1 613448A
ASSESSMENT REPORT ' fantly vena ’
: ROY
! . Given Mame (a)
Conplating Upezational Onit . . CBRISTOPHER
MATSQUI INSTITUTION : .+ | ROBERT
current laotitution or hddresa . Dzte of Birth
MATSQUI INSTITOTION ‘ 1877766/22
Report Typs :  PSYCROLOGICAL OTHER BURPOSE:
HSSESSMENT '

ON 2015-05-29, THIS INFORMATION WAS DISTRIBUTED TO THE MATSQUI CORRECTIONAL MANAGER,

YATSQUI EEARLTH CARE, MATSQUI MENTAL EEALTH TEAM, PO BUCKTON, AND PO CHAHAL,

: v
IDENTIFICATION: Mr: Roy i$ & 37 year old (DOB: 1877-06-22) Aboriginal male serving a 2
year sentenca for Break, Entgz,’and Commit, Fail to Comply with Condition of.
Undgrtaking, Fail to Comply with Probation Order {%2). His sentence began on
2013-11~26. His Day and Full Parole,; and Statutory Release dates have passed. Bisg
Warzant Expiry Date is 2015-11-28., His Institutional Parole Officer is Darek Buckton. .
Mr., Roy is Temporarily.Detained. ‘ . )

REFERRAL: Telephone Referral received from Deputy Warden requesting IMR interview Mr.
Roy in Segregation related to his acting out behaviour. )

.

MENTAL HEALTH SUMMARY: As per OMS, psychology and RADAR file review Mr. Roy has
issues with poor concentration and anxiety related to past tramma. He reports he is
currently on prascribed payehotropic medication for low mcod howaver he is hoping to
see the Dr to have it reviewed. File informatidn confirms Mr. Roy doas not have any
reported suicide or self harm attempts. There are no OMS alerts, flags or needs
related to Mr. Roy s mental health. ‘

INTERVIEW: Limits of confidentiality and role of writer reviewed with Mr. Roy. Mr. Roy
verbally agreed to be interviewed by this writer in the Segregation interview room.
Mr. Roy appeared calm and was. engaged throughout the interview. He was future-focused
as he spoka about how he plans to read this weekend in order to assist him to cope. Hie
denied any current self harm or suicidal ideation or any history of. He denied wanting
to harm others or himsalf. He was oriented to all spheres and denied any delusions or
hallucinations. He reported ‘to this writer he was worried inmates would come into his
segregation cell and hurt him. He states he has been told by other immates that this
has happened in the past. When asked what triggerad his acting out behaviour this
morning he replied he had already talked about this to othez staff members and did not
want to further explain. Mr, Roy did recount he just “lost it” dua to stressors
affecting his curreat situation. Mr. Roy was minimally forthcoming regarding what
those stressors were and again stated he had already talked to staff regarding the
stressors. Mr. Roy did xelay he will now be accommodated to yard alone and he will
start to use the yard regularly. This writer relayed to MNr. Roy the benefits of going
in the yard for both his mental ahd physical heaith. Mr. Roy steted he is shbwering on
a fairly regular basis and stated he had showered yestarday. Mr. Roy reported being on
psychotropic medication and indicated he was going to see the Dr., to have it reviewed.

PEYCBOLOGICAL/PEYCRIATRIC ASSESSNSHT RRPORT
Ce forpuleire éxiste ausai en freonceis. . : ovigirsl - Paythelogy TFile
CSC 2 (R-14-061 OMS VERS (5)

DISTRIBUTION

Copy = Carr Managerent File

Copy = PBZ Reglonmal Office (as requirad)

TIHE I8 BASED OF A 24-KOUR CLOCK PERIOD.

Page 1 of 2

—
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REVIEWED BY ATIP DIVISION 39
Cotrectional Service of Canada '
REVISE PAR LA DIVISION AIPRP

PSYCHOL AUZTRE/PSYCH QOTHER
' Page 2

PROTECTED CNCE COMPLETED
. [1a.{x1s []C
PERSCNAL INFORMATION BAKK

FPS 613448R BRME ROY, CERISTOPRER ROBERT
DO3  1977/06/22 LCC. MATSQUI INSTITUTION

Thig writer advised Mr. Roy IMH &ill follow up with him on 2015-06-01 and he was
amicable to same.

Mz. Roy i3 assessed at LOW risk for suicide/self injury and can be monitored v;a
ragular :ounds in Segragation.

CONSULTATION: SEG €M, Healthcare, Chief Psychologist, & IPO COnfirmad with healthesre
he will be followed up by Dr. Kuhn for medicatlion review.

PLAN/RECOMMENDATION:

1. Bealth Services staff along with unit staff, IPO, ‘and the ‘Correctional Managers
ware notified of writer's finding and recommendations;

2. Mr. Roy will Yemain in segraegation cell end can be monitcred via ragular rounds.

3. Mz, Roy is currently mssessed at LOW risk for suicide

4. Staff is asked to contact IMH and correctional mangger if Mr. Roy raports ‘increased
suicidal ideation or shows signs of emotional dysregulation or mantal health
datozioration. (i.e. Anxlety, mania, further isolatiecn).

5. IME will follow up with Mr. Roy on 2015-06-01 to reassess

Heme of Péychologist!?sychiactiai .

Date templetod Cate processed
, ¥ ‘M D ¥ M B

Y/ i : z201s/0s/20 | | | ]
kX, JENNIFER : v T

CLINICAL SOCIAL WORKER

I scknowledgn roceipt of a copy'of this docuxent

Date .
’ . : . ¥ X 3
Offencier - Saguature ] N g - B . l ! l K
Copy providad to oflender by: = - ) - - - - .
Dace
Y H ]

Signature

PIYCHOLOGICAL/PSYCEBIATRIC ASGEISMRNT REVORT
Co' formalaire axlate susai en francais.
C5C 2 {R-14-06) oMS VER3 {%)

DISRAIBUTION
Originel = Payerology Filae

| Copy = Case Managsment rile

Copy = PAC feqronml Gffice {an requiree)

tate and Tino Locked 2015/06/02 15:3S ° TIME & BASED ON A 24-EOUR- CLOCK PERIGD

Page 2 of 2
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REVIEWED BY ATIP DIVISION 40
. _ . Correctional Service of Canada
e REVISE PAR LA DIVISION AIPRP
. Service correctionnel du Canada

PSYCHOL ISO/PSYCH SEG

Page 1
Cerractions! Service
Canada PROTRCTAD ONCE COMPLITED
[12 [X1B []¢C
PRRSOKAY, INFORMATION BANK
PU? AWAL on Fee > ) ses afntribution
. FPS Kuzber
PSYCHOLOGICAL/PSYCRIATRIC : 613448a —
ASSESSMENT REPORT o Fanily Home FYFILE 2
ROY i _
N Givan Hame (2} O F’LE -
Completing Operational Unit . CHRISTOPHER HOFILE
MATSQUI INSTITUTION _ ROBERT T
Current Institution wy Addraas ’ Oate cf sirth MLOPve
MATSQUI INSTITUTION 1977/06/22
Heport Type : PSYCHOLOGICAL FOR SEGREGATION .
ASSSSSMANT 7
IDENTIFICATION: . ’

¥r. Roy-is a 37 year old (DOB: 1977-06-22) Aboriginal male serving a 2 year sentance
for Break, Enter, and Commit, Fail to Comply with Condition of Uhdertaking, Fail to .
Comply with Probation Order (x2). His sentenca began on 2013-11-26. BRis Day and full
Parole, and Statutory Release dates have passed. Bis Warrant Expiry Date ias '
2015-11-28. His Institutional Paxole Officer is Derak Buckton.

Mr. Roy is Taemporarily Detained.

REASON FOR INTERVIEW: :
This review is being completed for his 55 day paychological segregation raview.

MENTAL HEALTH SUMMARY: : . : ,

Mr. Roy’s psychology file, OMS, and RADAR vere reviewed. File information note Mr. Roy
bas bad issues with poor concentration and anxiety (related to trauma) in the past. He
stated he was prescribed psychotropic medication that was not particularly helpful. He
declined to provide consent for a release of information from collateral sources. Mr.
Roy’ s suicide imnadiate needs checklist was completed on 2015-04-05 with no cencerns
noted. : T -

Since the last segregation review was completed, Mr. Roy was caught attempting to pass

three vhite pills lsbeled "PGB 150" to another offender within segregation. The pills
ware seized and Mr. Roy was charged undexr the CCRA.- It is unknown whether thisx is
madication Mr. Roy waa prescribed. ' : .

INTERVIEW: .
Mr. Roy has been involuntarily segregated since 2015-04-05 for jeopaxdizing the safety
of the institution. - '

On 2015-05-26, Mr. Roy was approached in his cell in the Segregation Unit, He was
offarxad the opportunity to meet privately to discues any concarns. He listened to
what was being explained to him and politely declined to meet in the interview roem as
he did not have any concerns. He denied any current thoughts of suicide or seif-harm.

Mr. Roy was informed that be.could contact the psychology department in the future if
necessary by asking staff to contact our department.

PSYCEOWCICM/PSXL’#U\W!C ASSESSMENT REPOAT ' DISTRIBOTION
Ce formulaire axiaste aussi en frangais. . . : Oziginel - Papcholcgy Fale
CSC 2 {R-16-06) oMS VERS (5 - Topy = Lose Managerent Pile

Copy ~ PRC Reqiomal Office (a> remired)

" pate and Tirm Locked 2018/05/26 14:57 TINT IS BRSED OR A 24-HOUR {LOCK PERICD.

[

Page 1 of
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REVIEWED BY ATIP DIVISION T 41
Cerrecticnal Service of Canada
REVISE PAR LA DIVISION AIPRP

PSYCHOX™E S’G?“P‘S‘YGH‘“SEG

. Page 2

PROTECTED ONCR COMPLRIED
[TA [XIB [1]C
PERSONAL INTORMATION DANK

EPS 613448A NAME ROY, CHRISTOPRER ROBERT
OB 1$77/06/22 |1LOC. MATSQUI INSTITUTION

Although the interaction was limited, in view of the answexs Mr. Roy provided to the
quastions posad to him, there did not appsar to be apparent comzunication barriers
present. Rs far as conld be established, Mr. Roy appeared oriented to all spheres
with no evidence of deficits in attention, concentration or memory. Thinking,
evidenced by speech, was gsequential and logleal. Ovarall, his speech was normal in
rate, flow and tome. Mr. Roy gave the impression of averzge verbal sk;lls and
appeared to be cognitively intact. RAs best as could be esteblished, there appeared teo
be no overt mental health indicators.

STAFF CONSULTATION:

To best ensure a multi-disciplinaxy overview of this case, the Correctional officers
were consulted to gather any risk-relevant information.

Unit staff did not report any significant behavioural changes since Mr. Roy was
initially sagregated. No symptoms or signs usually associated with psychosis,
depragsion, mania, or anxiety were reportéd. ,Review.of the seqgregation log revealed’
Mr. Roy refused to participate 'in the oxercise program and he partially. participated
in the shower program. His ¢verall behaviour was rated as fair,

OPINION ON THE INMATE'S CAPACITY 70 REMAiﬁ N SEGREGATION: '

Based on the availablé information, there 16 no contraindicat;on at this time for Mr.
Roy to remain in segregation. E

in addxt;on, should the Case Managament Teem (CMT) recommand a tranafer té another
institution, there are no known mental health concerns to preclude a transfer.

This assessment should be considered relevant for the specific purpoaé of a
segregation review and is not an indication of long-term personality traits.

ACTION:

1, Staff was asked to contact psychology immediately if Mr. Roy reported suicidal,
seli-lojuricus, or homicidal ideation or showed signs of emoticnal dysregulation or
mentzl health deterioration {e.g., psychosis, manla depressxon or anxiaty).

2. Mr. Roy was informed of .the procedure. to access psychological services, should he
raquire such prior b;s transfer or next gegregation review. '

3. Health Care was asked if the mad;catlon Mr. Roy attnmp~aa to pass to another
offender is prescribaed to Mr. Roy,

Completed by:

Jennifer Larush, MA
Assistant Psychologist
Matsqui Institution

PSYCROYOGICAL/PAYCRIATRIC ASSESSMENT REFORT . D:RTRIBU&IGH
Ce formulaire axiste nussi en frangais.
CSC 2 tR=14-06) OMS VERS {5}

O:zigian) = Paychalagy File

Copy * Caze Masnagensnt File

Copy = #PC Regional Office (ss requiTed)

Date and Tire Locked 2015/08/26 14:5% TINE 18 BASED ON A 24-HOUR CLOCK PRRIOD,

. ) Page 2 of 3
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- REVIEWED BY ATIP DIVISION 42
' Correctional Service of Canada
: REVISE PAR LA DIVISION AIPRP

 psycHOL“YSS/ESUCH Sue

Page 2

Pﬂmmm ONCE COMPLETAD
(1A (X1B []¢
PERSONAL INPORMATION RBENK

FPS 613448a KAME ROY, CHRISTOPHER ROBERT
COB 1977/06/22 | LOC. MATSQUI NSTITUTION

Reviewad by: f / -

Marie-France Lapierre, MA -
[ x ] The "Segregation Log" form.was signed

Registered Psychologist (B
Matsqui Institation

(2 ASE L RS2SR T T EL2TY EhAhARA KRR A IR NI RE R R R ARk ke d &

/s g

] e O P PRI
INMATE ‘S SIGNATURE:—" " ~

.-/} 7
Inmate refnsed to sign on Witness

Innate givdn copy on 20 (£ & 4’:170/\@%/

tane of Psychologizt/Bsychiatrist

Date cempleted Date processed

¥ % n Y H o N
Oym,/m/’\ : 2015/05/26 | /5] 05D @]

LARUSH, JENNIFER
ASSISTANT PSYCHOLOGIST

PSYCROLOGICAL/PRYCHIATAIC ASSESSMINT REPORT - DISIRIBUTION

Ce forrulaice existe eursl mn francais. Original « Feycholuyy Flle

CSf 2 (H~14-906) OMS, VERS (3) . ., £opy - Case Manngament £ile
: Topy = PEC Reglontl Cffice 1as required:

Pate and Time Lockad 20615/05/26 14:57 TIME 15 BASED ON A 24-HOUR CLOCK PERIOD.

Ca
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REVIEWED BY -ATIP QI‘V!,SION
. Correctional  Service of Canada
REVISE PAR LA DIVISION AIPRP
Service correctionnel du Canada

PSYCHOL ISO/PSYCH SEG

Page 1
Corructinngl Servica
cannda ) . PROTECTED ONCE COMPLSTED
12 (¥x18 [(1¢C
PERSOWAL INFORMATION BAKK
PUT AWAY CH FILE > See di;t:ibm.ivcn
FPS Number
PSYCHOLOGICAL/PSYCHIATRIC . | 613448A _
ASSESSMENT REPORT, . ] Tanily tame RN
ROY
fiven iame 1) CIILE £
Cerpleting Operatiosal Unit * : . CHRISTCPHER . He fLE {
. e ey
MATSQUI INSTITUTION . ROBERT o o
Current Inatitution or Address ! ’ fats of Dizth ..‘-:f}.-ll-l‘}‘./‘
MATSQUI INSTITUTION . 1977/06/22 :
Report Type : PSYCHOLOGICAL FOR SEGREGATION
ASSESEMINT -
IDENTIFICATION:

Mr, Roy is a 37 year old (DOB: 1977-06-22) Rboriginal male serving a 2 yaar sentance
for Break, Enter, and Commit, Fail to Comply with Condition of Undertaking, Fail teo
Comply with' Probation Order (x2). His sentenca began on 2013-11-26. His Day and Full
Parele, and Statutory Releasa dates hava passed. His Warrant Expiry Date is
2015-11~28. His Institutional Parole Officer is Derek Buckten,

Mr. Roy is Temporarily Detained.

REASON FOR INTERVIEW: ) . .
This review is being completad for his 25 day psychological segregation review,

In eddition, Mr. Roy submitted a request to Ba seen by the Mental Health Department.
This request was received by the Mental Health Department on 2015-04-20.

MERTAL HEALTH SUMMARY:

Mr. Roy’s OMS file and RADAR were reviewed. Mr. Roy's psychology £ile was not
available for review., File information note Mr. Roy has had issues with poor
concentration and anxiety (related to trauma) in the past. Ha stated he was prescribed
psychotropic madication that was not particularly helpful. He daclined to provide
consent for a release of information from collateral sources. Mr. Roy's suicide
immediate needs checklist was completed on 2015-04-05 with no concerns noted.

v

INTERVIEW: ‘ :
Mz, Roy has been involuntarily seqregated since 2015-04~05 for jeopardizing the safety
of the institution. .

On 2015-04-28, Mr. Roy was approached in hig cell in the Bagregation Unit, He was
offezed tha opportunity to meet privately to discuss any concerns. He listened to
what was baing explained to him and politely declined to maet in the interview room as
he did not have any concerns. Mr. Roy was informed he was also being given the
opportunity to discuss the reguest he submitted. He again stated he did not need to ke
seen. He noted he has been prascribed mediation which he indicated is helping him. He
denied any currxent thoughts of suicide or self-harm.

Mr. Roy was informed that he could contact the psychology department in the fﬁture if

PSYCROLOGICAL/PAYCRIATRIC ASSESSMENT REPORT ’ DISTAIBTTION
e formylaire eniate avgsi ea francais. [EREREING o Reyehelany [e30d
€St 2 {R-14-0C) OMS VERS (5) * Copy = Caso Monagesent File

ZCPY = POC Rogionel Offize {mwn paguized)

tats ood Time Locked 2015/04/29 02:10 TINE I6 BASID O A 24-MOUR CLOCK PERICD.

“Page 1 of 3
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REVIEWED BY ATIP DIVISION 44
Correctional Service of Canada
REVISE PAR LA DIVISION AIPRP

pSYCHozN'ﬁSfWFSthﬁ“%EG

pace 2

PROTECTED CHCE COHPLETED
(12 X388 []C
PERSCEAL INFORMATION BANK

FPS 613448A NAME ROY, CHRISTOPHER ROBERT'
DOS  1977/06/22 | LOC. MATSQUI INSTITUTION

necessaTry by asking stéﬁf to conti;t our department.

Although the interaction was limited, in view of the answers Mr. Roy provided to the
quastions posed to him, there did not eppear to ba apparent communiecation barriers
present. As far as could be estabiished, Mr. Roy appemred oriented to all spheres
with no avidence of daficits in attention, concentration or memory. Thinking,
evidenced by speech, was sequential and logical. Overall; his speech was norxmal in
rate, flow and tona. Mr. Roy gave the impression of average varbal skiils and

appeared to be cognitively intact. A= best as could be established, there appesared to
be no overt mental health indicatora.

STAFF CONSULTATION:

To best ensure a multi-disciplinary overview of this case, the Corzactional officers
wers consulted to gather any risk-zelavant info:mation

Unit staff did not report any s;gnxfzcant behavioural chaagés since Mr: Roy was
- initially segregated. No symptoms or sxgns usually associated with psychosis,
depression, mania, or anxiety were reported Review of the segregation log revealed
Mz, Roy partially participated in the exexcise progranm and participated in the shower
program. His overall behaviour was rated as fair.

.

OPINION ON THE INMATE'S CAPACITY TO REMAIN IN SEGREGA"ION._

Based on the available information, thezre is no contraindication at this time for Mr.
Roy to remain in segregation.

In addition, should the Case Management Team (CMT) recommend .a transfer to another
institution, there are no known mental health concerns to preclude a transfer.

This assessment should be considered relevent for the specific purpose of a
segregation review and is not an indication of long-term peracnality traits.

ACTION: . :

1, Staff was agked to contact psychology immséiately if Mr. Roy reported éuicidal,
self-injurious, or hemicidal ideation or showed signs of emotional dysragulation or
santal heolth deterioration (e.g., psychosis, mania, depression or anxiety).

2. Mr. Roy was informed of the proéeduré to access psychological sexvices, should he
require such prior his transfer or naext segregation review. '

Complated by:

Jennifer Larush, MA
Assistant Psychologist
Matsqui Institution

Reviewed by:

Marie-France/Laplerre, MA

PEYCHOZLOGICAL/PSYCRIATRIC ASSESSMENT REPORT . { DISTRYBUTION
Co forrulaire exaste auasi en frengais.
CSC 2 (R-14-016) O84S VERS {5}

| Origiral = Poycholagy Tile
Copy = Case Managense: File

Copy = f#C Regione) Cfficc (eb requized) ’

Ozto End Timo focked 2015/04/20 09:10 TIME 1S .BREED ©N R 24-ROUR CLOCR PERIOD.
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PSYCHOL ISO/PSYCH SEG
Page 3

PROTECTED ORCE COMPLETED
l1A [XIB []C
PEASOMAL INFORMATION BRNK

FFS 613448A
DOB 1977/06/22

MAME ROY, CARISTOPHER ROBERT
LOC. MATSQUI INSTITUTION

Registered Psychologist (BC, KB & QC)

Matsqui Inatitution

[ x 1 The "Segregation Log" form was signad

IAR AR RANAA R AR AN AR AR AT AR kAR R R ARSI PR AN AR R AR AR AR ARk h ki ke ®

INMATE'S SIGNATURE: _ . .\I'A f)_/ :
. B J l‘} - /
Inmate refused to sign on : witness:<::;2%?¢:“/;7>
— G

Inmate given copy on ,’ZO(( N O¢ ‘_7‘1-

" Mame of Psychuloalet/feychiatriat

Date completad ozte processed
Y # 9 Y 4

‘Larvéfl, JENNIFER

QXMJ@L\ ' _ , 2015/04/28 | 45 ,O.V.IZ?]

ASSISTANT PSYCHOLOGIST

PYCHOLOGICAL/PEYCHIATRIC ABSESSMENT REPORT T DISTRIBUTION

Co Coraulalire existe aussi en francais. ‘} originsl = Foychology Fils
€36 2 (R-14~05) OM8 VRS (5) Coapy = Cane Managaent File
Copy = BT Regional Gf€fice (a2 zequized) N

Date and Time Locked 2015704729 09:10 TIME Y3 BASED ON A Z4-BOUR CLOCR PERLOD.

Page 2 of 3
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-—I Security Classlfization - Classiication de sécurita

To Chris Roy
A Gur Fiie - Note réfence

Your Flle - Volre référence

From
De

Marie-France Lapieme
Chief Psychologist

~ 613448A

{Dale

[ _IAF‘

15.04.24

_
1
-

Sujet

suject  Request for pgychological services

Mr. Roy,

Your lefter forwarded to the Health Care Manager was forwarded to me to be addressed.
just wanted to clarify a few things:

1. 1first want to apologize if you felt .that your privacy was breached;

2. When I approached you in the yard, | did introduce myself and offered to meet with you in
the interview room. Unfortunate!y, it seems that you did not hear me. | realize itis
difficult to hear at times in the yard, regardiess how close | was to the door;

3. When you appeared hesitant as 1f you wanted to move to the interview room or remain in
the yard, | did ask you for clarification if the issue you wanted {o discuss was fora
psychologist or health care, referrmg to the fact that they would be the one who needed
to be approached if the issue was in regard to medication, especially in regard to anxiety

or depression; q
. i

4. Since you did not express the interest in rheeting in the interview room, when the
Correctional Officer indicated they needed to move offenders, | leff the premxse 1 did not
realize you were still considering meehng in the interview room;

5. I will request of my staff that, on Tuesday afternoon when they are scheduled to attend
segregation, they attempt to interview again. Hopefully the circumstances will be more

fo } »
ane-France Lapierre ,

Chief Psychologist
Matsqui Institution

GC 177 (83-10)

o a s v w— rorvy T o L o
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Offender Information
Name: ROY, CHRISTOPHER )
FPS: 613448A :

Service Request Information

Purpose of Service Request: Seg Consultation - 5th day review
Date Service Request Received: 2015-04-13

Service Information
Ongoing Scrvice: No

Reasan for Termination: Other ; ‘Seg consult

Service Date: 2015-04-13 ' !

Service Provider's Name: Larush Jemufer (PAC) l :
Position: PS-02 : f
Location of Service: MATSQUI INSTITUTION .

Direct Ser\ucc Provided: No ..
Why nof: Only indirect semcc(s) provided to oﬂ'ender T R

Indirect services provided: File Review . !

.

Bocunmentation: : .

Mr. Roy’s file on OMS and RADAR were revxewed as well as MHTS. Mr. Roy s psychology file was 1ot reviewed
as it was not available at the time this report was written. No concerns are noted on his most recent Segregation
Immediate Needs Suicide {or dated 2015-04-05. According to limited file information, there do not appear 10 be any
current mental health concerns that would préclude his segregation, nor a transfer to another institution.

This opinion is based on a file review. Since no interview oceurred, it docs not consist of a current mental health
ussessment, . i

Completed by: g S o ‘ : .

Jen Larush, MA ’ ' ’

Assistant Psychologis, . S .o
3 - '

Reviewed by: \\ .

Marie-France Lap? ¥e) MA ' . . o
Registered Psychg‘ ogist (BC, NB, and QC) R
Chief Psychologist

Matsqui Institution v o

Name:
Signature:

Q;{Q%/m &\
C/ :

hitpsimhts-sssm.csc-sce.ge. caISennceManagemenﬂConlac(Vnew aspx 2015-04-14

pate._ /S O </-/ 4
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Servicaxgsiegtienngh chiEanara - cp 7o

PERSOUAL IRFORMATION BANK

PUT AWAY ON FILE P Orignai= Ofender PY file

IMMEDIATE NEEDS CHECKLIST :
SUICIDE RISK FPS Number » OF3YYE A

{Institutional Version) Fomliy same » KO L\

Institution . . A “TRegi (_D Given )] >
Ma s i I é‘gq\ e [oate orbinh >

Completing Opemational Uni S R R G ' I , ; LT e
SCuU -
Reasor for Assessment., ~ o _7 B . BRI 'y' LA T T e T S
D Admisslon to [nstitution: ‘reeeﬁion _E]/Admlsslon(oinslituﬁonztrahs.'ev . T
Admission to Segragation 1 Rewmtrom caunt
0. other ’
INSTRUCTIONS . -~ = * R P R

[N PR NI . L teee fe o
The questions below, along w-th observalions of (he offender’s tehaviour, will help you make a declston abmn vme'her an oﬂencer may be at

risk to commit suicide. Observe the oflender’s behaviour, and engage the offendor in conversation, beginning with the background questions &3 a
viamm-up, Select * )es or 'no’ in response to aach Item, or inclcate if the offender dld not respong.

.. -Reduired Action:  « -~ "['¢

cd

Background Quast:ons »!

. rea)onse
D [ me o'fender BNawers -yes: 10 any of al o mese

queslions or does not respond and is NOT exhibiling
D either of the behavioural signs descrived in the
Schavioral Observalions saction:

4. Have you been feeling sad?

2. Have you been fealing worrled?

[:] + areferral is pot necessary
« 1afi the offender that he/she canmeet with a

amm-%

]
O
3. Have you recsived any bad nevs regently? 1
O

. 4. Have you ever been trested for emotional or =y . . -
cental health prablems? a mental haallh professional by submitting a
request.
R S ) TNo | .o~ R
. Y .,.;" 1. . * T P R .4
. Key Qucstions s e 4 ; )’_ef No response] L Requlred Achon RATRr
1. thin ths last hres months have yau dor. . i the offender answe-s “Yyes® 1o any of thase queshons
anything or prepened to do anything with the |displays either of the behavicural signs, described in
intent to dia? Exemples: taken phis, cut youssell _ the Behavioural Observations section, or does nol
vith goal to end life, tried to hang yourself, D ] E’ D respond and displays either of the bshavioual sligns,
collected pifls, crested a noosefigeture, wiole a . make an Immediata reforral to & menlal health
sviclde nota, gave avsay needed possessions, pminss:onal
etc. )
s . : N The referral must be made (by telaphone or in person)
2. Are you thinking about killing yoursalf now? ) Z . Cl to & mentat heakth protessionat, if on site, and the Duty
o Cotrectionai Manager must be informed. (n addition, a
3. Do you have a plan to ill yoursclR? O ﬁ £J  {rofersi must be made using form £000-01 (Reformal for
, 1 Heelth Services
4. Do youvish you ware dead? B Izr D )
T T I e . Ifyoumakaanlmmedlmemferral the inmate
Behavioura) Observations -+ | FYest | No " - should'not be toft unsupervised untli he/she has
Showa signe of gignificany agialion {extremely sfirred up, . N boen saen by & I health pre
excited, or extremely tense), or sfanificant emotional D z/ . )
disiress, to the point that you have setious concems aboul -
the offender’s safety. 3 L. *
Com-nenks

Action Taken (Check afl that apply):

: : Mmele\pm/d b maddudron
1. Provide instructions for selt raferral . | B/ | @‘1 679( e M Q\‘a(ec,{ h\.}v SCU .

2. Urgent Referal

Completedby:, © 0" T nTe Tt Lm0 I
N&mMo ey — NOM (o 12trw moutbes) - Signature Dato (ryrytea0n;
CSCISCC 14338 (R-2074-04) (Wo'd Vars:on) J way be av 8% rRgU (€0 \ndat 1o pIoviSons 0! e [OISTRIBUTION
{Voit CSCISCC 14331 pour worsien frengalss)  Adcess 1o hiformeation Acl and Ire Privacy Acl. The In‘crmation is stored miha Cogy ie Oftaxor OW fis
Standaid Bank 8 670 7 A
Copy 23 OMendor HC e
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Carregtional Scrvico Scrvllcc comectionnel qurectional Service of Canada
l"! Canada Coneda - REVISE PAR LA BRAZIOR Rfpegy-=

ServEBHrELIdiRT B ansiy2 - co10

PERSONAL HIFORMATION BANK
) . PUT AWAY ON FILE P Orginate  Oftander PY fRa
IMMEDIATE NEEDS CHECKLIST . N——
SUICIDE RISK © {FPS Number >l Lf—L/&‘M,.
(Institutional Varsion) ’ Family name > ﬂ oY
Institution ! o . 4Region/l ¢ P Givan namal(s) >
ﬂ/zc\"/'av‘.ix ’/A’L . Date of birth >
Completing Operational Unit ‘ LT ool R
Reason for Asgessmant: [ - — R . . T R SIE e
Admisslon to instiution: reo-plion D Admiss'on {0 instilution: tronsfer
Admisston to Segregation D Return from courf
D Othar. i . - ) ’ !
lNSTRUCTIONS s _ LT e S P L ‘ ..:'4 L

* MR R AN ..

Tre quastions balow, alonig with observations of the oﬁeﬂdef" ‘behaviour, wit hefp you make a dacision about whalher an oﬂend r may bé 6t

tisk 1o commit auicide. Observe the of‘ender's behaviour, and éngage the offender in conversation, beginning with the background questions as a
warm-up. Select 'yes' or 'no’ in responso 1o each rrem or indicate If the offender did not réspond

response

1. Have you bean feeling sad? 0 IZ’, O &‘i’&%’lﬁ“ﬁf&fﬁi&"ioi'p“indﬁ“.i.‘;’p?%?’éi’:i‘g?ms
2 s s e O[O it
3. Have you received any bad newss recaiitly? | O Iz.] 0 t. & referral 5 pof necessary,
4. Hsve you ever been treated foremotlonal e ] E] /&" D ’ . ::2,;?:. z::ﬁf;ﬁ:;;?::fbﬁume;ma
mantal haalth probiem'ﬂ request,
L . Key Questuons - ' Yes* ‘hiq Ne,. - Reqmred Acuon ot

1. Within the last 1hrce monlhs hava you done
anything or prepared to do anything with the
intent to die? Examples: taken pills, cut yourssif
with goal o end life, tded to hang yoursell,
collectad pills, created a noosefligature, wrote a |
sulclde note, Gave away needed possessions,
sle.

2. Are you thinking about killing yourself-now?

1f lho oﬂender answers “yes”® to any of lhese quesﬂons.
displays elther of the behavioural signs, described In

{the Behavioura! Observations section, or does ot

D respond end displays elther of the behavioust signs,
make an immedlate referral to & mental health
pmlesslonal.

‘0

The refarral must be made (by telephone or in person)
to a mental health professional, If on site, and the Duty
Corractional MEnagar musl be informed. in addifion, a

refarral must be made using form 4000-01 (Re!erral for

3. 0o you have a plan to kill yourself?

= al=

1ole i:n

i i Health Sérvices).
4, Do youwish you were dead? - ‘ ‘ ‘ )
- - PCRTON P I =7}/l you make an immediste reforral, the Inmate
% . Behavlourai Observations- " %' " |"Nes | .N6.|-. - |shoutd not be left unsupervised untll he/sho has

Shows algns of signiticant agitation (extremely stirred up, 1 boeenscen by a health professionai
oxcitad, or extremely tanse), or gignificant amotional .

distress, to the point that you have serlous concems about
the ofenders sa'ety

U
e

Commenis:
Action Taken (Check ail that apply):

1, Provida instructions for seff referral M

2. Urgent Referral

Completed by: e ‘.:,: T ;,-
. S > | / V%’_’,/é/
NBME (Pt} ~ NOTT fon lee moubies) Signature - T Date (Y Y4uA00)
CSCISCC 1433¢ {R-2016-G4) (\Ward Verclon)  Informaien tay be quired unce: the p oite  [OISTAIBUTION
(Voli ©SCISCC 14331 pour ve'elan mngits)  Access fo infonnaliod Adt and nm anny m:.' The«armalionic stored tn the Copy 1= Ofender CM fle

Slangaid Bank 2070

Copy 2= OPandaer HC e

52

00057



REVIEWED BY ATIP DI N
Correctional Service of ./gﬁ’giaom
REVISE PAR LA DIVISION AIPRP

Service correctionnel WeARd%n B

Mental Health Services - Documentation

‘ ’OAffeuder Informstion
Name: ROY, CHRISTOPHER
FPS: 613448A

Service Request Information

Purpose of Service Request: Assessment: Other Operafional
Comments: 3th working day segregation review.
Date Service Request Received: 2014-12-29

Service [nformation
Ongoing Service: No ' .
Reason for Termination: Brief Intervention / Focused Intervention completed

Service Date: 2014-12-30

Service Provider's Name: Reardon Wayne (PAC)

Position: PS-03 . '

Location of Service: MISSION INSTITUTION . o

Direct Service Provided: No v
Why wot: Only indirect service(s) provided to offender

Indirect sérvices provided: File Review

Documentation:

IDENTIFICATION: _ .

Mr, ROY, 37 years of age, is serving a sentence of 2 years, 3 days for Breach of Probation Order x2,
Fail to Comply with Conditions of an Undertaking, and Break and Enter and Commit Indictable
Offence (Theft Over $1000). This is his 1st federal sentence. He is a Canadian Citizen. Mr. ROY is
Méiis. He is interested in a Section 84 release.

MENTAL HEALTH HISTORY:

Mr, ROY has no documented history of self harm, suicidal ideation, or suicide aticmpts. I also found
no documented history of mental health concerns. .

REASON FOR REVIEW:

h‘ttps:!'/mhts»sssmcsc;scd. gc.ca/ServiceManagement/Contact View.aspx ' 2014-12-30

PEL Y R i g et e
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S P
Regquest for psychological inpur for fifith working day SC‘“e“a“ég}{?lé‘gci/:rzc%n?lesdﬁg aér\\lanRa

SUMMARY:

Mr. ROY was not interviewed for this assessment and all information is taken from OMS. Mr. RO Y .
an offender of South Asian origin serving & 'sentence of 2 vears, 3 days for Breach of Probanon Order
x2, Fail to Comply with Conditions of an Undertaking, and Brezk and Enter and Commit Indictable
Offence (Theft Over $1000).

There are no current psychalogical impediments to Mr. ROY's conlmued placement in searegauon

Wayne M. Reardon L. Psych., CRHSP
Psychologist
Mission Institution -

Name:

Sigun(ur_e: _ l_p) AT R\%u& @A . Date: 9 Y~i2~-2 8

hitps://mhis-sssm.cse-sce.ge.ca/ServiceManagement/ContactView.aspx : 2014-12-30
AT N e n a RERTTURNTIT AR 40 et T TR BRI T RIS L b e s 12T R T T AT e AV ARETINTE LTI M ok cde b "».r —rrr s AN e -
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_ ROY (MHs 2546) REVIEWED BY ATIP DIVigi@tkig
Correctional Service of Canada

o IMH/RRAC MENTAL HEALTH. B A DIVISION AIPRP

. vici onnel du Canada

. i CLOSED 13-12 18
VIHS #: 2546 - -
NAME: ROY, CHRISTOPHER ROBERT
FPS: 613448A
DOB: 1977-C6-22
SENTENCE: 2 YEARS
SENTENCE#: 1 -
CHARGES: BREAK AND ENTER AND CONMITTHEFT BREACH OF
U‘\IDERTAKING FAILTO COMPLY (%23 °

A ALERTS: N/A
ADMISSION DATE: 2013-12-02
ABORIGINAL: [ves [Xno
IPO; CONSTANCE MCTAGGERT

PURPOSE AND LIMITATIONS OF THIS MENTAL HEALTH SCREEN

The information contoined In this form was gathered during o CSC policy-based intoke mentak-health screening assessrment thot wes
coriducted shortly ofter the offender arrived ot the Regicnio! Reception and Assessment Center (PAC). The purpose of this form Is to
document information gathered and utilized In identifying offendars needs for odditlonal inental health assessment endfor
intervention, The primary source of the Informoticn contoined in thls document is the offender’s self-repart account of his background
ond circurnstances except where otherwise noted. !njammmn contoined within this decument does not constitute o canipreheasive

psychatogical/psychiotric ossessment. The reader is advised to verify the cccurocy of the offender’s seif-report Infoermation prior to
using it for assessment, treotment, o Intervention purposes beyond that for vich it was collected in the course of this intake mental
heokh screening. This document was bosed on informotion ot the time of wn(hg Shoutd further mentol heatth related Informetion

become available that could uffect the level of necd/notlfication Indicated in this'docurnent, further evaluation ond regorting shauld
be undertoken, :

0450 Referrals Received
 Date of Referral Referred by

Intake Mental Health Screening Information ) -
Testing Score Date By

CoMHISS v.2 UNCLASSIFIED , 13-12-06
, GAMA: HIGH AVERAGE :
) Med check ] Brief initerview sar 13-12-09 - C. Born RN

. { .
$OURCES USED FOR THIS REPORT: ssycH[TZ"  omlZ3

“e {____Z; A INMATE

This report was prepared based on the following:

{
A. My review of Mr. CHRISTOPHER ROY's hard copy and electronic correctional files.
B. An in-person interview with Mr. ROY at RRAC {PAC} on 13-12-09 for a total of about 40 minutes.
C. Cansultation-supervision with the RRAC Mental Health Team . .
D. CoMHISS and other intake test results as determined by the VIHT
E. Consultations with Mr. ROY's heaithcare staff,

INFORMED CONSENT:

At the beginning of my interview with Mr. CHRISTOPHER ROY, | reviewed issues of consent and the limitations
of it including the purpose and process of this interview assessment. | also discussed the possible distribution
of this report. He was glven the opportunity to ask questions, After our discussion, Mr. ROY stated he
undersiood the aforementioned issues and signed the consent form which was placed on his Psychology file.

MEDICATIONS AS OF 13-12-05:

HEALTH CARE MEDICATION

MEDICAL HISTORY:

‘ PR b - L . M Lo

BT T vl S )

RISTRIBUTION

$.19(1 ) Original = Psychiology Fie

Copy = Health Care File

IMH/RRAC Mental Health Screen ' Pageiof3

.
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Mr. Roy would not consent for a release of information.

’-'é‘

d a psychologlst {can’t remember thelr names). He also

saw a drug and alcohol coqnséllor, who he thought was the most helpful.

vihile on probation last year in Kelowna, his PO recommended he see’a mental

. '
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Mr. Roy self-reported he was diagno
* Wellbutrin, Seroque! and Celexa. He stated he took these medications for on
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M ISSUES:

Y:

. didort find them particularly helpful. He went on to say that he doesn’t believe in medications and
ELF

would rather rely on “flsh olls, proper vitamins, proper diet and melatonin for slee:p problems’.

He would not consent to a release of information.
health professional. He saw a psychiatrist an

According to Mr. Roy,

I:!
{2

.

.
L
Ac_cording to CP(C, Mr. Roy has no prlor adult cgnvictlons‘

RIMINAL HIST!

SUICID
NIL

"Cumm MENTAL HEALTH STATUS:

PAENTAL HEALTH HISTORY:

h

00061

]

tense

< speech was spoken at @ normal rate, thythm and volume. He denied

feelings of anxiety. He did not éndorse any neurovegetative symptoms of depression and did not present with

amood disorder. He currently does not have any ideas, intent or plans for self-harm or sulcide. Delusional *
Page20f3

+

N

i
Orlginal » Psychalogy File
Copy « Health Cars File

.

-t

Christopher Royis a Caucasian male of average heiéht and weight. He looks to be his stated age. His halr is cut

ly established. Mr. Roy was not forthcoming. He appeared somewhat

during this 40 minute interview. Hi

‘s.1_9(1i

Cognition was not formally ass‘esse_d, but ivir. Roy managed to concentrate and remain focused

throughout the duration of the interview. He appears to be of average i_r'\temgepce. His current menta! health

short on the sides and Is starting to grey. He fs appropriately dressed and his hygiene has been attended to. He

ot easi

status Is stable. He was made aware of the mental health services provided by CSC and how to access same.

beliefs were not élicited. Thought processes appeared normalin form and flow. He denied any perceptual
No further mental health intervention s required at this time.

was slert. Rapport wasn
fiMH/RRAC Mental Health Screen

abnarmalities.

Q



ROY {MHS 2546)

REVIEWED 8Y ATIP DIVIGIGH
Corractional Service of Canada
REVISE PAR LA DIVISION AIPRP

& T MEETING RECOMMENDATIONS::

MHT Review Date:

Level of Need:

Recommandations:

OMS Lock Date:

Service correcuionnel du Canada
13-12-12

LOw*
*According to the Institutional Mental Health Services Guidelines { 13-04-04)

[J 1mH Notification
] rehaty
D Other:

13-12-17 (MEMQ TO FILE: Mental Health History)

Progress Notes
Date

IMH/RRAC Mental Health S¢reen

IS
6rlzi';ll = Pyychology File

Copy = Health Casre File

Page3 of 3
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70 FILE

L

N

FROM BORN
CHERYL

-

SUBSECT ROY, CHRISTOPHER ROBERT
Hental Health History

*LOW NEED*

Date of Admission: 13-12-02
Date of CoMHISS: 13-12~-06

MENTAL HEALTH HISTORY:

58
REVIEWED BY ATIP DIVISION

Correctional  Service of Canada
REVISE PAR LA DIVISION AIPRP

Service co.rrectionnih&llfﬁa;mm 0

Page 1

MEMORANDDM

Security Classification

PROTECTED B

Osr FPile
613448A

Your File

Dare
2013/32/%7

I

MEMC 4 1

Mr. ROY repoxts he has had issues with poor concentration and anxisty (related to
trauna) in the past. He stated he was prescribed psychotropli¢ medication that was not
particularly helpful. He declined to provide congent for a release of in‘omatibn £rom
collateral sources. His current mental healtk statud is stable, and ke dees not

require further intervention.

MMWP

Cheryl Born ’

TUE Nental Health Muerse, RRAC, Pacific Imstitution

Distribution:

Original = Psychology File
Copy = Health Care File
Copy = Case Management File

MENO TO PILE

Ce fozmlaire existe aussi ea frantais,
GC 177 (R-9E-10) M5 VERS {6}
pate and Fime Locked 2013/12/17 3148:232

Ti¥m IS BASED 05 A 24-HOUR CLDCR FERYOD,
Fage 1 of 2

F Vet an A
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REVIEWED BY ATIP DIVISION 59

Correctional Service of Canada

REVISE PAR LA Q) LAIPRP. |

Service correctionwa%ﬁ{d‘i{ . MO
e 2

Pag

PROTECTED ONCE COMPLETED
[1TA (X1 B [1C
PERSOMAL TNPORMRTION BANE
FPS 613448A NAME ROY, CERISTOPHER ROBERT
DOB 1877/06/22 | LOC. REG. RECEPTION ASSESSMENT CTR.
Completed By - Signature
)
MEXO TO FILZ
Ce foamulaire existe aussSl en frasgais, !
GC 177 {R-35-10) OMS VERE (6)
Pste and €ime Lockad 2013712717 18132 | TIKE IS BASED ON A 28-ROWR CLOCK PEREOD.
) Page 2 of 2
B et ik il L R T s R T R el b o Al s Ul ek CL M S hais =¥ I b e et st PRIETIIIRR 5 U har S s T g
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FEVIEVED BY ATIP DIVISKN
Corraciional Seivice of Conadd
REVISE P2R LA CINSIDH AIPRP
Serdce conecusansl du Sanndd

. * (éax:c{lonn( Servco  Hervics coractionnel

0
Cansds PROTECIED ro ) ONEE COUPLETED
PROTEGE UWE FOIS REN™LY
OFFICER'S STATEMENT/ RAPPORT D'OBSERVATION T e
OBSERVATION REPORY OU DECLARATION D'UN AGENT 4 Olstrtion « Vow s hvibsiton
':;Eu;::;,::z,:w?g:ﬁdwﬁ; N‘A:Nulnln:‘:m 1l S DIE41 pour §Se (etlunton Page - ot Iy page dinwructons)
g aSUrLetians pout remps rickmg
of this {orm o elinade cmmnun Lm_&, :’::f »
Tenran - Cabis et COnpicay Operaoonal Ui - Un it Rigon~ REpon "~ Daia #nd Imd repan winen -
. cobationnesd oysnt dgh e pport Dala et heurs rapport &oiit
e . TALRAOH Lot - feeuay
! sew oo PaC 2015-07-27 13:17
Sabjret - Objst

Oste &nd time of incidestliobservatian
. Date &f heuts da (facident ou fobsenvation
. ey Rl . (FTaAAOL } (fere - temany
200 oy PPSE 612344847 . i ZOIS-UE~OTV { 13:2%

STATEMENT/OBSERVATION = DECLARATION QU GESERVATION

On the ebova date and time § was Lhe officer posted vo T
A55ist with a coveced window in §CU.

[ way asked by SCU stalf o
Officer Gouldioroe and 1 responded. tpon goifig to
SCU Olficer Goldechorpe toss the shield snd went doun range with Officer Gee and Au et gen
Lo check on tha inmdte. I was Lhe hubble aff{icer ac the time. [ saw the officers then
agpen the food slot. Immediately 1 could see therc was some distress, Officer Andecsosn
nan Lo uhe bubble and asked for the 911 twools and cell hey which wire providea Ly this
officer From Lhe control post. During this cisie Officer called f[or madica} assistancs and
for more staff. 1 immedlately pushed the {irzed point zlarm several times. The olliccrs
on the range then vpeped tbe cell door, An ALY was reguested end byought up irmediately
as wed) as more staff sztanded the seecae. At this time healch care statl Fierre fielld was
Already on vost. UPH »as alrezdy beiny perfcemed at this tine, CPR vwas cuntinued and more
paramedicn and fire wous called Lo the scene.  Inrate then tafc the stenw with staf{ and
pArpmedics.

AMENDED REPORT*

1 yndorstirs that 1kis repont must be eted indepandsnlly Yusion b the p '_ ot um 1epon wil be subjet! 1o distiplinaty
wnm Jasmqueca rappor doi Alre rempii i Toule collusion dans & pép v fapast 113
COMPLETED BY ~ COMPLETE PAR
Hame tprai = KoM (valatires mouidr Signatere Dot IVYAR MDY

Kuby Havard L !‘Q {2015 “D'J—‘.:Tl
Level - Nivesy Post -Posls Z 5
on Y . J e

REV:EWEO ay - s’e PAR
Supems - Sutvellant {or b mouttes}

("“\\
e e Ok m«) Vosia
i VA =

et
CSC/SCCoa7s m.oo—u; 1 5 0N im0 TR ption Sl DE (IOMOIN] LATEY 8 SXDvisod's of the Pavacy AZT8rd wii e ‘stired Ln Paronad infoaration Bk C5C PPU 042 & CSC
(Word Vennn) P

ve :numzeqmm‘a PATONTMS 14100} Mnmmﬂ 3 LG7 SO M (VO CER 70D R DRIZOANITS 8 10N vensts 2 fichargi
Page 1 ofide 1 sensiighemes peTiont SCC PPU 02 o SCC PPY 085
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REVIYVEL EY ATI OWVISION
Corectongl Service of Carodn
REVISE PAR LA CMISIOHN AFRF
Sarvice conectionne) du Canade

.,I Correctonal Sewvice  Servioe correctionned [n)
Canada Canada PROTECTEG ONCE COMPLETED
PROTEGE a8 UNE FOIS REWPU
OocC
STATEMENT/ RAPPORT D'OBSERVATION o ren
OBSERVATION REPORT OU DECLARATION " - el

HOTE: Rolerto Form CSC/SCC 0872801

NOTA : Réferat ru formutatre CSCISCC 087501 poue| 158 (nsituction Pags - Vok s page dinsinuctions)
fot instructions on completion and handling

instructions pour rempliv Tracking Number »

of this form el cikssef ¢o formiutaire

|Hunéro de sulvi
Trslilution = Elablissement Completing Operallonal Unk = UnME _ Regan - Régian Dile ang tme report wiitien
opérationnele ayant 1édigh le rapport Date et heure capport éaril
{YYAA MM {Twne — Hiuwre)
HATSQUT OPERATIONS £3100 2015-06-04 1000
Subied - Objet

Date and {ime of incidentfobservation
Date et houre de Mincident ou fobservation
(YYAMNMDR {Tirw - Hewre)

ROY, CHRIST.IHLR - 413148R - Deceased - 1B:33 12015-06-03 {1745

STATEMENTIOBSERVATION ~ UECLARATION OU OBSERVATION

On the above date and approximate time the writer received a call fram the Carrectional Manager in charge of
Pacific Inslitution stating that MR. ROY had passed away in the ICU at Abbotsford Regional Hospital. Il is
betieved that his death is a result of an altempled suicide that occurred on June 1, 2015. The next of kin
(Father) was present at the time of death. it was believed that the Mr. ROY expired due to brain stem death.

1 presented myself st the hospital at approximately 18:00. When | arrived, a medical {eam of daclors, nursing
staff and a coroner were present conducting a series of checks to confirm the cause of death. The diagnosis
of brain death was made by two senior doctors. Through these tests both doclors have to agree on the resulls
for a diagnosis of brain death to be confirmed. The tests were carried out twice to minimize any chancs of
efror. Once thz lesls were complete the doctors officially pronounced his death at approximately 18:33.

At approximately 18.30, Mr. ROY was finger printed as per the Notification of Death of a Person Known to
Have a Criminal Record form - (RCMP/GRC c¢-163).

Following this | released the hospital surveillance team and return to the institution.
Prints have been sent 1o the relevant branch of the RCMP.

Warden was informed and National Monitoring Center was updated by P-10.

End of repon

M. Knapp

Correctional Manager
Matsqui Institution

e { understand that this roport must be completed independently  Any coflusion i ihe pfanma}ion of thi. report wili bo subject to disct;qin.m"y acllon
| Je ssis que ce 1apport deit 4tre rampli mdépend Toule collusion dans ia prép du rappont 8 des 5Cip

— 2.

COMPLETED BY - COMPLETE PAR

Name tprint) ~ NUM (en fettres moudées) Date fryan 05

Nnapp 2015~06-011
Level - Nwvean Post - Posle
cX 1 | “orrectional Manhager, Operations

REVIEWED BY - REVISE PAR

SUpPEMISOI tprnit = SVATIANT ten tatsre envulben)

Marshall, T

A

Signature Dote (yyAs w02

l 2015-06-04

L.tevel - Niveau Post - Pagta L™
L4-4 | P-10
C50/5CCaRTS (R252.0% Personlsnformation will e Tondon oo provisions o he Prvacy Adl 6n0 wil be s1ored m Personst

(Word Version- Voo Waid,

Information @ank CSC FPU 042 v CSC PPU BBS, . .
Les ] 5 6l protégls en vertu de ta Lof Sur lg protachnn drl NS eQAEMEN!S

p sere
persoancts f seront vershs au Frchar da tenseignements personngts SCC PPY 042 ou SCC PPU 085
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REVIENED BY ATIR DIVISIOH
Corrachional  Seniza &f Canads

l o Correclional Servica  Service eorrectionnel Serdce conscunnnst du Cnpda A

REVISE FAT LA DIVISICH RIPRP
Canada Canada PROTECTED B ONCE COMPLETED
PROTEGE B UNE FOIS REMPLI
0oc¢
_ STATEMENT/ RAPPORT D'OBSERVATION See Ditoton - vl s crvtouton
OBSERVATION REPORT OU DECLARATION ) . i
(o NOTE: Reter o Forn CSCISCC 08751 NOTA : Reftrar au formulalre CSCISCC 0876.01 pour | ISEE strucion Poge - Voir 1a page dinstruciions)
or Instructions on comptetion ang handling Instruclions pour remplir " .
of this form et classer co Tormulaire ;':é:‘i?xug?‘:' »
Tnstifution Eléulissemem Completing Operational Unit — Unité Region - Région Date and time report wiilien
opérationnells ayant rédigé fe rapport Date et heure rapport écrit
(OYAALEADY) (Time ~ Hevrg)
Pacific - Pacific 2015-06-03 19:18

Date and time of Incident/observation
Dats et hewre de tincident ouv lobservation
{YYARMIA-D ) " {Tine = Howa)

2015-06-03  {07:00

Subject - Objet

ROY FPS: 613448A
STATEMENT/OBSERVATION -~ DECLARATION QU OBSERVATION

Cn the above date and time, My partner and 1 took over an escort with inmate ROY
{FPS: 61344BA) of Malsgui institution. At 18:33, Inmate ROY was pronounced dead.

SECURITY
. INTELLIGENGE

JUN 04 2015
PURTCIRRAC

[X] !undesstand that ihis report rnust be completed independently. Any collusion in the preparation of this reW@ﬁ”eﬁwﬁ?‘#@ f{scipfinacy action.
- Je sais que ce rapport doil &tre templi indépendamment. Toute collusion dens la préparation du rapport entralnera des mesyres disclplinaires.

COMPLETED BY - COMPLETE PAR

Name (print) = NOM (on letiras moutdes) Signature ) ‘Date (vYAL-ND)
BAST. L l > (/\/ / . i 2015-06-03

Level - Niveau _ . Post - Poste/ ~

CXLT . B l Escort
REVIEWED BY - REVISE PAR’ )

Supervisof (print) — Surveiliant (en lettres moutdes) ' ] Signature Date (yyaarmng

Alde [bee |» — | s 06 03
Level - Niveay I Posi-Poste (= *
(. | P-6 '

CSC/SCC 0875 {R-2012-06) . . . Parsonal informalion wll be prolecicé (uidr.t thermc’mscns of the Privacy Act and wil be sloren in Fersonal
(Word Version ~ Version Word) S o tnformation Bank CSC PPU 042 or CSC PPU 065

Les ienseignements personnels seront proléges en veriu ce 1a Lor Sur fa prolection des rensaignements
perseanels ¢t seront versés au Ficher de rense.gnements personnals SCC PPU 042 cu SCC PPU 0SS,
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REVIEXED QY ATiP DRASION
Conesional Service of Canada
REVISE FAR LK DIVISICH AIFRF

l¢ Gorrectional Service  Service correctionnel Serwce canectonne! du TRl
Canada Carada . PROTECTED = g ONCECOMPLETED
PROTEGE 2 B UNE FOIS REMPLI
O C
STATEMENT/ RAPPORT D'OBSERVATION FUTIAY ONPILE - GLASSER £ D0SSIER

OBSERVATION REPORT
NOTE: Refor to Form CSCISCC 0875.01
for inktructions on completion and handling
of this form

See Distribution ~ Volt 12 distribution
ou DECLARAT|0N See Instruclion P Vaoir dinstruction
NOTA : Re%8ror au formulaire CSCISCE 0875.01 pour | (S0€ Insiruclion Page - Valr fa page dinstructlons)
Instructions pour rempllr
et classer ca formutairg

Teatking Numbgr >
Numéro de guivl

Institufion ~ Elablissemen!

Complaiing Operattcnai Unit - Unité Regron - Région
opérationneBe ayan: rédigé Ie rapport

Date and time report writlen
Date et heure rapport écrit

{Yyardam-Dn {Time ~ Houro)
Pacific Qacific 2015-06-03 19:19
Subject ~ Objet Date and fime of Incident/obsetvalion
. Dale et heure de l'incident ov fobservation
Death of inmate ROY FPS: 61344BA at Abbotsford Regional (OYARIM-DI) (Trmo - Haun)
Hospital. N 2015-06-03 07:00

STATEMENT/OBSERVATION = DECLARATION OU OBSERVATION

On the above date and , niyseif and Correctional Officer Bast took over an escort
with inmate ROY (FPS: 613448A) of Matsqui institution. lnmate ROY had no brain activity
thoughout the day. At 18:25, Cosrectional Manager Knapp of Matsqui instituticn arrived.
At 18:33, two physicians pronounced inmate ROY dead. My partner and I were relieved at

approximately 19:00 hours.

knd of report.

a

SECURITY
INTELLIGENCE

CJUN Ok

TPURTC/RR A
INSTITUTICN

denily, Any sion in the preparation of this report wifl be subject to disciplinary action.

g | undarstand that this raport must be

- Je sais que ce rappor daoit 8lre rempli ir;dépendammeni Toute collusian dans la préparation du rapport entralnera des mesures discipfinaires,

COMPLETED BY - COMPLETE PAR

Name (peinty — NOT (an letices moutdas)

Sianatur . Date pyvanians0d
' .

1> { 7N AN

Hayes, A. 2015-06-03
Level - Niveay Post - Poste < ¥ ’

Ci 1 Escort

REVIEWED BY - REVISE PAR

Supervisor (pdnt) — Surveiltant (er tcttraa mun}e.s; Signature . ' © Date pryas-siog

- Wl

|» ‘ “ 50603

Leve! - Niveau

Cm

J'Ds‘;.\é /

CSCISCC 0875 (R-2012-06)
{Word Version - Version Word)

Pzrsonial mtormation vall be prolecied under the provisions of Ihe Privazy Act and will be sipied In Personsl
Informslion Bank CSC PPU 042 or CSC PPU 065,

Las renseignaments personnels saron! proléyés en vertu de ia Los sur fs profection dos renselgnements
porsoanels ot sexont varsas su Fiener de rensekinements parsonnels SCC PPU 042 cu SCC PPU 055

'
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PEVIEWED BY L1/~ OMASION
Coltecuanal Sswvice of Conads
REVISE FAR L& DIVISICH 8iPRF

' * . éorrec!ional Service Service correctionne! Serdce conactionnel duCarfids A
Canada Canada FROTECTED (o ONCE COMPLETED
PROTEGE B UNE FOIS RENPU
oc
STATEMENT/ RAPPORT D'OBSERVATION PUT AWAY ON FILE - CLASSER AU DOSSIER
: See Distribution — Volr [s distriution
OBSERVATION REPORT OU DECLARATION S0 tucton o Vo s oeg Sitrenions
NOTE: Refor to Form CSCISCC 087501 NOTA ; Référer au formulalre CSCISCC 0875.01 pour|_(Se@ Insty e Page dinsiructions)
for inatructions on complotion and handiing instructions pour ramplir s
of thig form ot classer co formulalre Lﬁ?&?u’iﬁﬁ' »
fnstitution — Elablissement Compieting Operalional Unit — Unilé Region - Région Date snd time report writlen
; gl ]
opérationnelle ayant rédigé le rappont Date et heure rapport écrit
(YYAA-IAD S} (Tone = Haure)
Matsnqui escort team pacific 2015-06-02 1903
Subject - Objet Date and time of incidenY/observation
Date et heure de lincident ou 'ohservation
(YYAANNDS) (Time - Haurs)
Hospital escort for Inmate WOY FPS:613448N 2015-06-02 {0740

STATEMENT/IOBSERVATION ~ DECLARATION OU OBSERVATION

At the ahbove date and approximale time this officer was pousted on escorts. CM LABERGE
advised Officer MALHI and I that we would be relieving the graveyard officers at the
hospital in ICU. At 0740 hours we arrived in ICU and got a brieting from the other
officers that there was no change in the inmate's condition that he still required life
support. Throughoul the morning Nurses were going in and out of the room checking on the
inmate vitals for any changes. At around 1145hrs advised by the Correctional Manager on
duly that the father and mother of the Inmate are on route from KELOWNA their names wexe
ROBFRT ROY and BRENDA ROY. At around 1545 a male arrived in the ICU Unit. The nurse
advised this officer Lhat it was the father of Lhe Inmate. I asked for identification to
confirm it was the fasther which it was. The Father said the mother could not make it
because she was not going to be able te see her son in this condition. ROBERT ROY was
then debriefed on his son’s condition from the nurse. ROBERT ROY was‘ very emotional he
sat beside his son for a few hours. At 180Chrs Robert ROY told this officer he is leaving
for a short time he said he needed to go get a hotel for the night. At around 1840 hrs
Pl HST officers arrived and were debriefed on the inmates condtition and also that the
talher would be returning back to the Hospital shortly. Upon leaving the Nurse gave this
officer a update Inmate was in the same state of condition on life support and that the
fellowing morning there would be more test done to look for more details. At this point
the nurse stated the Inmate was breathing on his own how ever did not have most motor
skills visible. WNothing further to report at Lhis time

-

P——
ﬁ | //;//
RECEIVED
JUN 03 2085

Matsqui SIO

\}Zj I understand that this report must be completed independently. Any collusion in the preparabion of this report will be sublect to disciplinary action.
<!

- Jo sais que ce rappornt dolt &tre rempli indépendamment. Toule collusion dans ta préparation du rapport entrainera des mesures disciplinairas.
... ¥

COMPLETED BY - COMPLETE PAR

Name (grint) - Nom (an Jottret moutées) N Date eryAadM-00)
G. Manhas 2015-06-02
Leve! - Niveau "~ Post -~ Posie :
CX1i i Escort Team
REVIEWED BY - REVISE PAR
Supervisof (pant) = Surveillant (an inttras mauides) Signature Date rvysratan.oy)
f
> g ‘ IR
M. (J;..o-,, l //71/
{evel - Niveav Post - Poste
e (M /)
CSC.’SCC 0876 (Rj20124)’5) - Personal (nformation vall be prolested undar the pravisions of the Privacy Act and will be stared n Personal

{Word Versian - \ergon Word) Intormation Bank CSC PPU 042 or CSC PPU 065,

Los renseignoments personnels seront piotéyés en veriy de 1a Lol sur fa protection des renseignements
personpels et serunt vorses au Ficher de renseignements personnels SCC PPU 642 ou SCC PPU 065,

00071
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REVIENED BY ATIP DIViEION
Cotrazuong) Servize of Canado
REVISE I"aF L& CIISICH APRP

l * Correctional Service  Service correciionnel Servies corecionnel JuCanE A
- Canada Canada PROTECTED B ONCE COMPLETED
PROTEGE @ UNE QIS REMPLL
gc
, AY ON FILE ~ CLASSER AU DOSSIE
STATEMENT/ RAPPORT D'OBSERVATION S Ostinution - ol 1 ssbton.
OBSERVATION REPORT OU DECLARATION (See tnsicuction Page ~ Voir Is page dastiuctions)
NOTE: Referto Form CSC/SCC 0875-01 NQTA : Référer au formuialre CSCISCC 0875-01 pour
for instructions on completion and handling Instructions pour remplie 5 .
’ of this form el tiazser co tormulalre m:ﬁ“&ﬁ’ »
Insiilution — Elablissement Completing Operational Unil - Unité Region - Région Dale and time report writien
opérationnelle ayant rédiga le rapport Date ef heure rappon écrit
[YYARMND4) {Timo - Houa}
Matsqui Institution Escort Office Pacific 2015~06~02 19:05
Subjeat - Objet

Daie and time of incident/observation
Date et heure de lincident ou fobservation
(YYARLM-0J) {Timé ~ Kauro)

Inmate ROY FPS: 61344BA - Hospital Escort TA 2015-06-02 07:46

STATEMENT/OBSERVATION ~ DECLARATION OU OBSERVATION

At approximately 07:40 hrs, I and CXI Manhas arrived at the Intepnsive Care Unit (ICyU) at
Abhotsford Regional MHospital to take over an armed escort for Inmate (I/4) ROY FPS:
613448A. I was briefed by CXl Hundal and CXT Bhuttar on 1/M ROY's condition and that he
was still on life support. Throughoul the day the hurses on shift monitored I/M ROY's
vitals and stated Lhat more tests would be carried out tomorrow 2015-06-03, AL
approgimately 11:45 hrs, I and CXl Manhas were informed by Acting Correctional Manager
O‘Nejl that I/M ROY'S next ol kin were contacteu. As such, we expected the arrival of
Robert Roy (father) and Brenda Roy (molher) travelling from Kelowna later in the
afternoon. At approximately 15:45 hrs, Robert Roy arrived at the ICU and was asked for
jdentification by CXI Manhas. Robert Roy provided a drivers’ license and stated that the
mother Brenda Roy would nol be coming at this time. Robert Roy was briefed by the nurse
on the condition of his son and appeared to be very emotional during his visit up until
18:00 hrs when he left. Roberl Roy stated that he necded to check inte a hotel, get
dinner snd would be back later in the evening. At approximately 18:40 hrs, the Pacific
Institution Hospital Escort Team arrived. I and CX1 Manhas briefed the officers and also
advised that Robert Roy was an authorized visitor and would be returning later. I and

Cx1 Manhas departed the hospital at approximately 18:50 hrs at ‘which time 1/ ROY's
-condition remained Lhe same on life support>

~

-

RECEIVED
T JUN 03 2015

Matsqui S10O

5] | urdlerstand that this report must be completed independently. Any coflusion in the preparation of this repont will be subject to discig!in;q_v aglion.
A - Je sais que ce rapport doit dire rempli indépendamment. Toute collusion dans fa préparalion du rapport entrainera des mesures disciplinaires,

COMPLETED BY - COMPLETE PAR

Name iprint) —~ NOm jen lettros mouiees) Signature Dale tyvan oy
‘Parm Malhi 1 @// Izms—os-oz
Level - Niveau Post / Posie

CRIL Escort 0L flCCt

REVIEWED BY - REVISE PAR

Supervisor (arm) ~ Surveillant (en teitres maviées) Signature Date (ryaamm-04)

M. > Y= ‘ I NS,

Level ~ Niveau Posl ~ Poste

<M ] Pl

lﬁSC!SCC 0875 (R-2012-08) Personal information witl be protecied under the plovisions of the Prvacy Acit and wil be storea in Persongt
{(Word Version - Varsion Word) Information Bank CSC PPU 042 or CSC PPU 065,

Les rer seronl en verlu de Ia Lof sur ia protachion des ransmgnnmanls
personar!s 8l soront ver-'és Ju Figher ge tanseignaments pecsonnels SCC PPU 042 ou SCC PPY 055,
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REVIEWED BY ATIP DIVISIGN
Conezticnnl Sece of Conada

. oo Corsectional Service  Service carrecionne!
Canada . Canada

STATEMENT/

OBSERVATION REPORT
NOTE: Refer to Form CSC/SCC 087509
for instructions on compietion and hand(lnn
of this form

RAPPORT D'OBSERVATION

OU DECLARATION
NOTA : Référor au formulalre CSCISCC 087501 pour
instructions pour remplir
ot clagser ce formulgire

REVISE PAR LA GIVISION APRF
Servics conectonnet du Canaf®] A

PROTEC‘IED E B ONCE CO¥PLETED
PROTEGE UNE FOIS REMPLL

i o4

PUT AWAY ON FILE - CLASSER AU DOSSIER
See Distribution - Voir la distribution
{See Instruction Page - Valr [a page dinstruchions)

‘Tracking Number »
Humdto de suni

Tnsiilution — Etablissement Compteliﬁg Oporational Unit = Unité

Region — Régien
opéralionnelle ayanl rédigé le rapport .

Malsqui Pacific

Date and ime report vintten
Date et heure rappart écrit

[YYanmunl} (Tima « Haura)

12015-06~02 0810

Subject — Objet

Hospital escort I/M ROY FPS:613¢48A

Dale and time of incidentobservation
Date et heute de lincident ou l'observation
(YYRAIAAD S, {Time - Hewre]

2015-06-02 2230

STATEMENT/OBSERVATION ~ DECLARATION QU OBSERVATION

On the ebove date and time, T was asked to go on hospital escort with officer Hundal to

Nbbotsford Regional Hospital by Pi0 CM wMike Owens.

T/t¥i Roy ¥PS:613448A was admitled in ICU and we were therc till 0745h. Durii
1/¥ Roy was treated by the 1C0 nurses. I/¥ Roy was on life support

responsive throughout the night.

!__ e .

.

ng the night,
system and was not

*@-L

- ) urderstand fhat this report must be completed independently. Any collusion in the preparation of this report will be subject to dlsclpﬂnary aclion.
- Jo sals que ce rapport doit &tre rempli indépendamment. Toute coﬂus«on dans {a préparalion du rapport enlainera des mesures dnsaplmax:es

COMPLETED BY - COMPLETE PAR

Name (print] = NCI {en lottros moulees)

J 5 Buitar

Signature Q '
E oS ),L

* Date (rvantiana)

l 2015-06-02

Level ~ Niveau

Cxl

Pos\ - Poste

REVIEWED BY ~ REVISE PAR

Supervisor (nvlm) - Surveillant en tenees mmxm) Signature

n e/l |»

Date (WMnVM LY

Level — Niveau Post ~ Poste e
- A T pv

CSCISCC 0875 {R-2012-08) ] Peisonn i wiloe p
[Word Varswon - Vession Word)

Information Bank CS" PP 042 o CSC PPU 065

unde 1he provi of the bﬁvacy!\él and will be eiéred in Parsonal

Les ig seronl en vertu oe 13 Loi sur fa proteclion des renseignomaants
. pessonnols et seront \evses ay Ficher de renselgnements persoanels SCC PRU 022 ou SCC PPU 085,
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REVIEAED BY ATIP DIVISION
Cenectional  Safvee of Conpdo

. . REVISE FAR LA ONISIDN APRE
l & l Correchona! Service  Service correctionnel Service conectionnsd du Cailide
Canada Cansda PROTECTED ONGE COMPLETED
PROTEGE 8 B URE £O(S REMPLI
oc
STATEMENT/ RA-PPOIRTED'OBSERVATION oo Drattion - o et
OBSERVATION REPORT OU DECLARATION B

NCTE: Refor to Form CSCISCC 087501

: NOTA : Réferar au formulaire CSCISCC 0876.01 pour| {568 Isituclion Page - Voirla page dinstruttons)
for instructions on comptation and handilng

Instructions pour remplir

of this form et tlassor ¢o formutaire m’;‘g‘fﬁ“:ﬁ' >
Institution — Etablissement Completing Operational Uit = Unité Region - Région Date and time raport viritten
" oppéralionnelle ayant rédigé ie rapport Date et heure rapport &crit
[YYARMIADY) {Time - Hewo|
Matsqui §. Chahal (iPO) jPacific 2015-06-02 0840
Subject ~ Objet ’

Date ang fime of incidenVobservation
Dale el heure de lincident ou lobservation
CYYRRMIE-DY) (Tema = Hewn}

ROY (61344BA) - .Attempted suicide 2015-06-02  |0820

STATEMENT/OBSERVATION - DECLARATION OU OBSERVATION

On the zbove noted date and time, Y received a phone call from the Assistant Warden of
Interventions, Lori Wilson, indicating #r. ROY had attempted to commit suicide yestarday
evening while in segregation. She indicated that giveh Mr. ROY jdentifies as being
Mboriginal, I should contact the Elder to make a next of kin phone call. I checked in the
Offender Management System, which revealod the next of kin is Mr. ROY's parents, Robert
and Brenda Roy. I contacted the Elder, Gordon Lock, who attended my office shortly
thereafter. In the meantime, I received a phene call from Correctional Manager, Danielle
Laberge, asking me to contact Social Worker, Sandra Olstherne at (604) B51-4700 extension
642236 or 640537, at the Abbotsford Regional Hospital to set up a password for the next
of kin so they can access information on Mr. ROY. I immediately did this while the Elder
waited in my office. After this, the Elder called Mr. ROY's father at (250) 808-1013 and

shared the news regarding his son, p*ovwdnd a contact number for the hospital and gave
Lhe password.’ .

RECEIVED

JUN 03 2015

Matsqui SIO

54 tundarstand that this report mus! be completed independently. Any collusion in the preparation of this repoﬂ will be subject to disciplinary action.
£ . Je sals que ce rapport doit stre rampit Ingépendamment. Toute collusion dans fa préparation du rapport entrainera des mesures disciplinaires.

COMPLETED BY - COMPLETE PAR

.

Name (pratl — NOm (antatices moutdes) Signalure Date (vvaa-aa.04
> A2 g o . e l :

Sukhwinder Chehal l (/ -// e 2015-06-02

Level - Niveau Pol-Posts \t"""

Wwp-04 l

REVIEWED BY - REVISE PAR

SupeVisor ipdni) ~ Surveiflant en feits moutées) Signatuf./ y
O WENC [> Vs

Level ~ Niveau Post - P;(le

CH ] .

Date (yvas-vm.oi

[y ko2

CSCISCC 0878 (R.2012.06) Personal information wsll be protected urder the p:ow)-ons of xhe Prracy Act and will be s(orad n Personal
(Word Version ~ Version Wotd) Information Bank CSC PP 042 of CSC PPU 065.
Les serent p

#565 en vertu de la Lof sur (6 protecton des rensegnemenis
personnels el seont versés au Ficher de fenseignements patsonnels SCC PPY 042 oy SCC PPU GBS,

00074
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HEMEWED BY &TID DIVISICR!

Coractinnal Semce o Canoda 69
FEVISE FAR Lo, LIVISION JIPRR
' - Correctional Service  Sarvice correstionng) Servize coecionred du Cyrpdn A
- Canada Canada PROTECTED B OtcecownLeteo
PROTEGE & UNE FOIS RENPLS
gcC
STATEMENT/ RAPPORT D'OBSERVATION e Otrotion - Ve o
OBSERVATION REPORT OU DECLARATION See Instructon Page - Vol 1o sage dingtuion
NOTE: Refer t6 Form CSCISCC 087501 NOTA : Référer nu formulalro CSC/SCC 087601 pour | 5°8 ' age - Voirla page dinshuctions)
for instructions on completion and hendling Instructions pour remphir : \
of this form ot classer ce formulairo ;’:n‘."‘::‘:dueu:}mr |
Instilution — Etablissement Completing Operational Unit - Unite Region - Région Date and time repont written
apérationnelle ayant rédigé le rapport Date et heure rapport écrit
(YYAA-MMOF) {Troe - Hawa)
MATSQU T SEGREGATION PACITIC 2015-06-02 1147
Subject - Objet Date and time of incident/observation
’ Date e heuie de Tincident ou Fobservation
(YYARAM.OY) (T ~ Hevro)
1/M ROY (613448A) - BEDDING REMOVED FROM SEGREGATION FLOOR 2015-06-02 0745

STATEMENT/OBSERVATION ~ DECLARATiON ou OBSERVATION

RN EREANMNEEORENDOASOSNGENOARENEESNSARROHOGESEERRENA
LamEronoRTmonnEmmomean ¥ These ftems were diréclly outside of im ROY'S (673448A)

Seé'reganon cell#t 241 As [ was unsure if these items were related to the medical emergency that took place

with ROY on 2015-06-01 1 removed these items, put them in a bag and have placed them in the contraband
room for the SI0's handling. FYI.

CONTRABAND/ ~ ~ BORDEREAU
UNAUTHORIZED DE SAISIE D'OBJETS
ITEN INTERDITS / NON
SEIZURE TAG AUTORISES
isitar Other . FPE oy - 1 SED
D t’:s:leur Autre g’ (o { ﬁ({&(&&
an{
‘L_,Il

“Hnghtor serming de 1ebrste

Turw - Houre YY-AA L oo

_Q_@.__JM

Seizng officet - Agert ayanl oftectud tr sanie
Name (Prmu Notm ['eitres oulsas)

@us.cm \/\o:,h

Signaturn
Wiinpxs - Témom

- Slgnature B

/ s.16(1)(c){Hl)

< P ‘s’;ig“(”‘“ - |

Conacuomat Senies  Seoace coracliornal
. hd I Camse Canaas

[g I understand that this report must be corhpleted independently, Any coftusion in the preparation

- Je sals que ce rapport doit &lre rempli indépendamment. Tow'e collusion dans la préparalion & cscicss banz (2008-10) (Stockad Vezsion papiar)

u}
COMPLETED BY - COMPLETE PAR Vel 4
Name {print) — NOM {en latires moudées} Sign’al‘ure Date ryyasaan-nJy
¥ _
SUSAN KOCH . [/ S 2015-06-02
Level - Nivesu [ Post=Pasip. ><—/
roii I Segregaticn/

REVIEWED BY - REVISE PAR

Supervisor (prin} ~ Survalilant (en tstires moutéss) S;gnaw’x)ﬂ Dale (Yvas-tan-0d)
N e AR ‘ ~
ONEIL . I' 7 I 192 ¢t 02

Level - Niveau Post - Posta

#-eM l P-lo

CSCISCE 0875 (R.7012.06) Personal Wil bt undar the p of ihe Privacy Acl and will be stered in Personal
(Word Version - Version Word) mlmmnhcm Bank CSC PPU 042 or CSC PPU 065,
Les seronl en verty de Ia Loi su7 £2 proteciion des rensegnements

personneds ¢ saronl \ersés au Ficher de renseagnements petsonnels SCC PPU 042 ou SCC PPU 085
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FEVEANED EY 4T DIISION
Conerlional  Service of Cenadn
FEVISE FAR L& DIVISION AIPFP

. * ' Cu.rectionel Service  Service correclionnel Serace conecilonnet du Canaga) A

Canada . Canada ’ PROTECTED B B ONGE COMPLETED
pROTEGE UNE FOIS REMPLI
o c
STAT . RUT A7VAY ON FILE ~ CLASSER AU DOSSIER
ATEMENT/ RAPPORT'D OBSERVATION Seo Distribution - Voir Ia distribution
OBSERVATION REPORT OU DECLARATION . N
NOTE: Refer to Form CSCISCC 087501 NOTA : Référer au formutalre CSCISCC 0875.01 pour | (568 Mnsiruction Page - Voir 2 page dinstructons)
for instructions on completion and handting instructions pour rempiir Tratking Numbar
of this form ot clessor ce formulatre Nume::)gc;a suivi P
Insttulion ~ Elablissement Completing Operational Unit ~ Unité Region - Région Date and time report verilten
opérationnelle ayant «édigé le rapport Date ¢t heurs rappon écrit
(YVAAAILD Y (Tsma ~ Houro)
MATSQUT HEALTH SERVICES PAC 2015-06-01 1930
Sublect - Objet Date and time of incidenl/observation
Date et heure de l'incident ou l'observation
{(YYAR214.04) ] {Time - Hewre)
61344848 - HOY, _CHRISTOPRER (CRRTS) Robert : 2015-p6-01 17:30

STATEMENT/OBSERVATION - DECLARATION OU OBSERVATION
Writer was in segregation at the time for routine distribution of medication.

The above inmate had his window covered and as writer was dispensing medication to Cell 25, inmate was summoned to respond and
remove the paper covering his window.

Inmate did not respond.

__________________ AL LLLE LI LSRR NN Y
BN DBOCSICNEREERSEUANGOSNRNGNRANNENANNEE s N o Wer wascalled Lo the cell
inmate was uiiresponsive, slightly cyanosed, with no pulse and no signs of breathing.
CPR initiated, AED deployed, 911 called by MCCP.

Continued CPR until Advance Life Support Ambufance staff and Fire Rescue took over., -

Send to ARH by Ambulance, lefi the instirution with a pulsc, rescuc breathing in progress.

SIGNED ORIGINAL WILL BE DEPOSITED AT THE CM OFFICE FOR SIO

SECURITY INTELLIGEiw_ = ..
MATSQU!
LS.
ivciner7 z INQOSRSICONR2S
YRV
ENTERED_ LB 00

x 1understand that this report must be completed independently, Any collusion In the preptTation of this reporl will be subject to discl;glin_avy aetion,
i -Je sais que ce rapport doit &lre rempli Indépendammaent. Toule coflusion dans 1a préparation du rappont entrainera des mesures disciplinaires.

COMPLETED BY - COMPLETE PAR

Name (print} — NOm. {en textres moutées) Slgnalwe Date (yyasv-05)

£ BELL RN I > 2015-06-01

Leve! — Niveau Posl - Poste

NO-HO$-03 I RN

REVIEWED BY ~ REVISE PAR

Supervisor (arint) - Survelllant (en Iattrex nroultes) Signature s . Date (vyaa 1oy

> : | o ‘ >3

Qs > e /54

Leve! - Niveau - Post - Poste

M

] Pl

CSCISCE 0875 (R-2012 06)
{Word Version ~ Version Word)

Personal In;armatr'on wall be protected Under the p;ov:slons of ite Prvacy Act 8nd will be stored in Parsonal
Informat.on Beak CSC PPU 842 or CSC PPU 065.

5.16(1){c)(jii) Les renseiprcments personnels S01ont protéges en vertu de la Lof Sur la protaction das renseignements

5.19(1)

pecsonnels et seront versés au Ficher de renseigroments personnels SCC PPU 042 ot SCC PPU 085,
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QEVENED BY ATE DIMISION

Corecuonal ervice of Canado 71
REVISE FLR (4 LIS ATRP

Sanvice copeciionnel ity -arxat} A

PROTECTED B B ONCE COMPLETED

i - . Co<rectional Service  Service correctionnel
Canada Canada

PROTEGE UNE FOIS AEMPLL
ocC
) ¥ ONFILE = CLASSER AU DOSSIER
STATEMENT/ ION P:::;I:u:lﬁon ~Volris dls!rlbuil;ﬁ
OBSERVATION REPORT e foeton Pac - Vo ag ot
NOTE: Refer to Form CSCISCC 067501 NOTA Rétéror au 501 pour | (98¢ InstiLction Page - Volr1a page dinstruciions)
{or Instructions on comptetian and handiing pous P .
of this larm sﬂwl-mm [ackingRumos
Instiution - Etablissement Conmipleting W 4= Unitd Region - Région Date and time report writlen
opérationnelk Syapi«eBing le rapport Date et heure rapport écrit
: (YYARSAHLDY) [ (Teme = Heute;
HMATSQUT, opugations PAC ) 2015-06-01 1815
Subject - Objel Oale and time of incidentfobservation
Date et houre da lincldent cu I'chsenvation
(YYAA-MIA-DY) {Time — Hourn)
1/ BOY FPS613448A hanging in cell, medical emeragcncy 2015-06-01 1730

STATEMENT/OBSERVATION ~ DECLARATION OU OBSERVATION

On above date at apnroxxmahely t7:30hours, this officer was doing a healthcare round wich
Wurse Pierre Bell in Segregation. Upon approaching cell 24 , belonging to 1/M Roy's ¥PS
£13448A, this officer noted this inmates window covered w1th paper towel.

This officer attemptcd to talk to Iamate Roy by saying “Roy are you there?” and advised
llealthcare is here if he needs anything I need to ¥now. The inmate did not respond.

This officer ended the round with healthcare immediately and proceeded to the bubble.

Officer Anderson attempted to call the ccll through the intercom at approximately 17:32.

The inmate still did not respond and we did not hear movement in the cell.

This officer immediately called TD unit to get extra sLaff members LO come upstairs so we
can open the food slot to get a visual of the inmate. I imzediately then callad the CM

desk to advise T/M Roy has his window covered and we need to open Lfe slot. 1 also
advised we would be using the shield.

CX1 Goldthorpe and CX1 R. Havard came up Lo SCU. CXi Goldthorpe took the shield, and CXi
R, Havard stayed in the hubble.

This officer, CX1 Anderson, and CXi Goldthorpe went down range to open the food slot at
approximalely 17:34.

This officer attempted Yo call the Inmates name,” and tried to get him to respond
verbally. There was no response fram thae inmate. We then cpened the food slot with the
shield blocking the slet. The inmate appeared to be standing still right against the food
slol, and not moving. CX1 Anderson asked for the inmale to take the paper towel down and
tried to get him Lo talk. )

Under furlher investigation, CX1 Anderson bent down te look up into the cell through the
food slot at the inmate. ID N S E AR NS N NAGTRANERES

This officer called staft assislance immediately on Lhe radic at 17:35, while CXi
Anderson ran Lo the bubble to grab the 911 tool. CX! Goldthorpe pressed his PPA. CX1 R.
lavard pressed the fized point alarm in the bubble.

This officer radiced for an ambulance 10 attend the institutlon immediately.

CX1 Anderson brought the 811 tool to_the cell, while CX1 _Goldthorpe opeped the gell. _ _
ll;a--nllllllnuunnllucl-l-n-uululuml-nnnnnlnluillll-n
ST s ee - =<~ pNurse Picrre Bell was also still in 5CU,

- - -

aﬂd' pridedatd” ffie Tﬁi Tely Bdwn Tange while opening the cell.

At 17:36 CPR was immedizlely starled inside the cell by CX1 Goldthorpe and Nurse Pierre
fell.

More CX staff altended to assist. This officer radiced for a €M Lo attend immediately.
Chest compressions were still ongecing continuously.

This officer radiced for an AED unit from TD unit.

The AED was started at 17:40. At 17:46 the AED was still on-going, and CX1 Anderson
switched to take over CPR cliest ccmprassions.

A clamshell strotcher was broughit up the seqregation during this time.

At 17:49, CX1 Goldthorpe swibtched back to take over deing chest compressions.

\

At 17:51 Paramedics attend $CU., The inmalc was uut of the ciall by officers to
outside of Lhe cell to continue compressions and AED uanit.

AL 17:57 CX1 Raj switched Lo take over chest compressions.

AL 17:59 CX1 P. Bains switched to take over chest compressions.

At 17:59 Firefighlers were on scere, briefed and started compressions shortly after.

AL 18:04 Cell 'secured by CX4 Owens.

AL approzimately 18:04 Paramedics stated they had a pulse.

At 18:06 Streicher Used to take the Inmate out of Segregation.

At 18:09% CX! Goldthorpe had Lo handcuff the inmate to keep the srms straight above his
bedy to keep them strapped in, as per requesl from the paramedics.

At 18:11 Officers, paramedics, and firefighters lifted the inmate downstairs towards a
strotcher. Once upon a slretcher, this cfficer then procceded back to Segregation.

End of report.

5.15{1)(c){ii)

CSCISCC 0875 {R-2012.08) Porsanai information wili be prolected under the provisans of the Privacy Ac! und will be stared m Persanal
(Word Viersion ~ Version Waord) s.19{1) inforraton Bank csc PPU 042 oc CSC PPU 065
tes i 1§ s2roni égéa en vortu do 13 Lol sur s prolecton des ranseignoments

perscnnels gt runm verses au Fizher e renseignemants persosnels SCC PPU 062 ou SCC PPU 065
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REVIERED [V ATID DVISION
Contecuonal Senvice ©f Conada
FEVISE PAR LA SVSICH ARP

, Ser 1
t undersiond that this report must be completed independently, Any collusion in the preparatlorf’gﬂ#swrg%%‘ ||i g"e‘%“t': cct to disciplinary action.

- Je sais'que ce rapport doil &tre rempli ing

nmen!. Toute dans |a préparation du rapport entrainera des mesures disciplinaires.

COMPLE .0 BY - COMPLETE PAR

Name (print) = NOm {sn toitras moudes)

Jacqueline Gee

2015-06-01

Signature V\ 0 Date (yranntta-py
| \ L -

Levei- Niveay

Posi - Poste

CK1 I 5C0/230

REVIEWED BY - REVISE PAR

Supanvisor (prnt) — Surveiliant fen laitres mouldes) Signature Date (vYaasim0n
| > | |

Level — Niveau Posl - Poste -

|

CSCrSCC 0875 (R-2012-08)
{(Waord Version — Version Ward)

Pesonal will be prot unde? the prov of the Privacy Act and will be stored in Personal
Information Bank csc PPY 042 o1 CSC PPU 065,

Les tels szionl proléges en veru de 13 Los sur 3 protechon des rensegnements
personne's ol seront ve. s8s au Ficher de ranseignements pemo wals SCC PPU 042 ou SCC PPU 085
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REVIEV.EC BY A4T1F DVISICYH
Corectional  Sepdze of Cansda
REVISE FAR LA, GIVISION AIFRF
. LY l g‘”’-’ Eé:honal Servica  Servica correclionnel Senvice corectantel sl Coragey A
anada Canada

PROTECTED B DHCE COMFLETED
PROTEGE @ UNE FOIS REMPLY

N ' WYAY ONFILE - AU BOSSIER
STATEMENT/ RAPPORT D'OBSERVATION Goe Ditribotlon - Vol o drertoution
OBSERVATION REPORT OU DECLARATION S oo Paoe - Vo 3 pace Wi
NOTE: Rofer 1o Form GSGISGC 0875.01 NOTA ; Reférar au formulalre CSCISCC 0B76.01 pour| (56 Instfuchan Page - Voirta page dinstructions)
for instructions on complotion and handling instructions pour remptir i
of this form ot classor ¢o formutaire ;:?,féff:i":ﬁ' >
Instifution — Etablissement Completing Operational Unit - Unité Region — Région Date and time repon written
opérationnelle ayant rédigt le rappon Date et heure rapport écrt
(YYAaaid D) (Tima « Hewre)
MalLsqui 3EG Pacific 2015-06-C1 19:00
Subject - Objet Date and lime of incident/observation
Data el heura de l'incident ou fobservation
(YYAA-MM-DY) {Time « Houre)
Iimate Roy FPS§6134484 . {2015-06-01 17:35

STATEMENT/OBSERVATION ~ DECLARATION OU OBSERVATION

At the above date and time CXI GEE notified writer that Inmate Roy
FPS#613448A had his window covered. Writer cell called him, inmate had no
response. CXI Gee called for additional staff to do a shield check. We
notified P-10 that we were going to do a shield check. Writer along with
CXI GEE and CAI Goldthorpe did a shield check. Writer opened food slot,
and Inmate Roy appeared to be standing in front of door. Writer asked him
Lo take the paper towel down. With no response writer looked through
shield § R B AR AR A e o e c oo, sStaff assistance was called,
writer went to grab the 911 tool. When ce]alngca'qr.was opgn_eg,-lﬂ;i_tgrl:_ glong
with additional staff entered the cell. ERESOONNDEEROEERRNREER
‘wmams ABC and vitals where checked by staff. Nurse Pierre entered the
cell and started CPR. Additional staff started to arrive on scene.

Writer along with additional staff continued CPR while AED was attached to
inmate. Ambulance arrived CPR was continued. Writer assisted in helping
with CPR. Writer also helped in placing inmete Roy on clamshell and
a@ssisted in lifting Inmate Roy downstairs to stretcher.

£.16(1)(c)(ii

1 understand that this report must be completed independently. Any collusion in the preparation of {his repont will ba subject to disctglin;ry as:&lurL
@ - Je sais que ce rapport doit étre templi indépendamment. Toute collusion dans (3 préparation du rapport entrainera des mesures discipliniaires,

COMPLETED BY ~ COMPLETE PAR

Name (print) - NOM (an lettray moutéen) Signaturg Date (yyradv.pp
; > - == 2015-06-0)

Hic Anderson ! zZL il i e 12 d

l.evel - Niveau Posl -Hokle :

CX1 rscu

REVIEWED BY -~ REVISE PAR

Supenvisor iprini) - Surveilant (on tetires moutées) Signalure Date (Yraavmon

M'()Lth) I > /;%6’—‘ ’ /'j >6 /
Leve! ~ Niveau ' Fost - Posta

_ e | 20

CSC/SCL €875 (R-2012.06) Personal infotmation will be protecied under the provisions o( the anacy Act and vl be slored in Personal
{watd Version - Varsion word) iaformation Sank CSC PPU 042 or CSC PPU 065

Les renseignoments persannels sesont protigés en verty de 1a Loi sur fa protection des rensoignements
personnels e( seront vergds au Ficher de ranseignements personnels SCC PPU 042 ou SCC PPU 085
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REVIEWED BY ATIP DIVISION

Corgtuonal Seivite of Canado 74
REVISE PRR L4 DIVISICH £TFRF

I * Correclional Service  Service correct . Sorace conectionnel du Canaga} A
Cnada Canada E € E Iv E D mmecreo B B ONCECORPLETED

UNE FOIS REWPLI
m]

JU:” 42 7015

STATEMENT/ RAPPORT b’ OBSERVATIC N T e ossen
OBSERVATION REPORT QU DECLA o .
NOTE: Rofar to Form CSCISCE 0876.01 Ma&@ﬁ m 7}01 pour| (e tnsituctian Page - Vor ls poage dinsiructons)
for instructions on completton and handling At Tracking Numbs
of this form Nedamoet
Instdution — Etablissemeng Completing Operalional Unil - Unite Reglon - Région Oale and lime repor written
opérationnel'e ayant rédigé le rapport Dale ef heure rapport écrit
{YYAARM-O) (Timp « Hawo)

Matsgui Tastitution PAC 2015-06-01 1016
Subject - Objel Date and time of incldent/observation

Date ot houre de lincident ou l'observation
Inmate ROY, CHRISTOPHER Robert FPS: 613448/ Attempled Suicide (rvansm0 (Fime - Heven)
in Segregation 2015-06-01 1730

STATEMENT/OBSERVATION - DECLARATION OU OBSERVATION

On 2015-06-01 I was posted as P-24 in the Temporary Detention iUnit. At approximately 1730
I was ashked by the officers in segregation to assist with an inmate who had covered his
window and was not responding to ofticers in segregation. Upon hearing this information I
immedialely headed up to segregation. When I arrived in segregation I was handed the
clear shield and it wes decided that mysclf aad two other officers were going to go to

he inmate’s cell and open the food slot to see if the inmate was ok. The shield was to
be pul immediately in front of the food slot to ensure staff szfety while checking on the
well being of the inmate. The inmate’s name was ROY, CHRISTOPHER Robert FPS: 613448A;

esided in cell 24. At approximately 1734 officers Gee, Anderson and I went down to

inmate ROY's cell to check on him. Officer Gee attempted Lo speak with Lhe inmate with no
response. We then opened Lhe food slot, I slid the shield in front of it and we
immediately noticed that the inmate was right in front of the food slot. It appeared Lhat
the inmate was standing in front of the door. Officer Gee attempted again Lo speak with
the _qu}g and got_no EFERQQRE back._ 1neﬂ officer Andersen kneil dgwn _apd saw Jhat inmate

He

assistance was called immediately by officer Gee and 1 depressed my Personal Protection

Alarm. i then asked officer Anderson tc go to the segregation office and grab the 911
LOOllﬂlEllllllluullﬂlnllalﬂﬂHllllnnnﬂllﬂlulﬂﬂg As soon as he

2 Tell dap nanﬂ:nféicnzjnﬁo:.cam"'
sExEERBABROGRNERERUDD

NUEEAAORNSENERAS ;;;;l-u-ui;i;;;lnns;aulnalnuunn-u
-mmemute;y tried to wake h1mb tapping his face and shaking him; I goct no response. I

then checked both sides of his neck fer a puisé. He had no pulse snd was still not
responding to constant verbal communiczlion from myself and the other officers in the
cell. I also noticed that the inmale was not breathing so CPR was initiasted right away. I
applied protective latex gloves as did the other responding staff for our protection.
Once the gloves were applied nurse Bel)l, who was there from previous medication rounds,
started chest compressions. I then took over on chest compressions for nurse Bell when
the AED arrived with another staff member. WHurse Bell then applied the AED to the inmate
while T continued chest compressions. The RED kept advising that a shock was not
recomnended and to continue CPR so between myself, nurse bell and other responding staff
we continued chest compressions. Once the paramedics arrived we were asked by them to
take the inmate out of the cell so thal they could respond. I grabbed inmate ROY's feet
ond ntrse Bell grabbed his shoulders and we slid the inmate onto the range so that the
Paramedics had more room to work. Once the inmate was on the range chest compressions
continued and were performed by myself and other responding staff. We were instructed by
the paramedics to stop chest compressions at approximately 1804 because they had found a
pulse. Paramedics then took over the care of the inmate. I assisted in applying the “clam
shell” strelcher to the inmate so that he could be moved off the range and down the
stairs Lo 2 wailing stretcher. Once the inmate was on the “Clam shell” stretcher the
paramedics notified us that they needed something to hold the inmates arms together so
Lhat Lhey could contrel Lhem on the way te the ambulance. ! asked if I could apply hand
cuffs to the inmate’ s wrists to keep his hands from falling off the stretcher and the
Paranedics allowed me to do so. 1 applied the hand cuffs and double locked them fo ensure
that they were nolt geing to close and tighter than they needed to be. I then assisted the
paramedics in ltaking inmate ROY off of the range and down the stairs from segregation to
the stretcher at the bottom of the stairs. Once the inmate was on the stretcher he was
taken to the ambuiance by paramedics. This ends my involvement. OSOR submitted.

g | understand that this report must be completed independentiy. Any collusion in the preparation of this repon will be subject to dlsupﬂnpry aclion,
- Je'sais que ce rapport doit &lre rempli indépandamment. Toule coflusion dans la préparation du rapport enttainera des mesures disciplinaires.

COMPLETED BY ~ COMPLETE PAR

Name peint) = NOM {on tkitres moutdes) Signature - Date tvvsaasson
$.46{1)( )(m A,
Josh Goldthorp saol_ Lo ~-s/ W i 2015-06-01
Level —Niveay . 61~ Poste
_co P-24 Temgorary Detention Unit )
CSCISCC 0875 (R-2012-08) Pe:smal Information wik be prolecied um:ev s provisions of the ana'yAcf and il be stared In Personat
(A0 Version - Version Word) Information Bank CSC PPU 042 ar CSC PPU 0G5,

Les Ig saront protigés en vertu de fa Loi sur iz protection des rensaignaments
pwsanm-fs &t seroni versds su Ficher de renseignements personhels SCC PPU D42 ou SGC PPU 055
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P.SVlg’.‘Neo BY - REVISE PAR

FEVIEAED BY AT OMISION

cotrecuondl Senite of Canada 7 5
FEVISE PAR LK DVISICH SIFRP

Seiviep corectionnel du CRnada

Date (mrm DJ)

7560/

Supsnizor (nﬂnl) W!anl( Isttres mouldos) Signature
LW | >
Level - Mvoau ) b fost - Paste f
| i

CSCISCC 0875 (R-2012-08)

Personat in! fon whl be prolected under the
(Word Vorsion - Varsion Word) lnlormnllon Bank CSC PPU 042 of CSC PPU 0BS5S,

Les saront
Mormels ot seront versds au Fi

f the Privaty Acl and will be storsd in Personal

b3 en veriu da la Lof sur la protection des renseignements
cher de ranselgnements peimonnels SCC PPU 042 ou SCC PPU 065,
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PEVIEAED BY ATIP DIVISK X

Coiteciondl Serdce of, Canaaa 76
REVISE FAR L& DIVIS.OIT 41FRF

Satnce conecilonne! Ju Zani{Ty A

PROTECIEQ 1oy B CONCE COMPLETED
PROTEGE UNE FOIS REMPL

ac

l*l Currectional Service Service correctionnel
: Canada Csnaga

STATEMENT/ RAPPORT D'OBSERVATION | Fuf AAVONTILE - CLASSER AUDGSSIER

' See Distribution - Vol |a distribution
OBSERVATION REPORT OU DECLARATION (See Instruckon Page - Vit & page Finsruchions)
NOTE: Refer to Form CSCISCC 007501 NOTA : Référer au formuinlre CSCISCC 0BTS5-01 pour h
for ions on pletion and handling Instructions pour remplir :
of this torm et classer co formulalre Tracking Number

Numéro de suwvi >

Completing Operational Unit ~ Unilé Region - Région Date and time report written
opérationnetie ayan! rédigé le rapport Date et heure rappor écrit

Inshitulion - Etablissernent

(YYAASMD) (Time -~ Howey
Matsgui Escort Pacific 2015-06-01 2310
Subject - Objet Oate and me of incideni/observation
Date et heure de fincident ou lobservatian
(YYAANIAD N (Tima - Heure)
Medical Emergency in Segregation, Inmate ROY FPS:613448A 2015-06-01 1735

STATEMENT/OBSERVATION - DECLARATION OU OBSERVATION

On 2035-06-01 at approximately 1735 I heard a call for staff assistance to segregation
over the radio. At that time 1 was posted to the evening meal-line as P-14. Since the
meal linre had not been completed walkway staff had to remain in the arca and I was not
free to respond. Within a few minutes the dining area was secured and the meal line was
complele, so P-17 and 1 were free to respond to segregation. When I arrived in
seyregation I saw multiple sts€f in attendance and that someone was performing CPR (chest
compressions) on the inmate in cell 24. Someone called out to get the AED and 1 left
seyregation to retrieve the AED from the bhottom of the stairs. I delivered the AED to
staff already in the cell to apply to the unresponsive inmate.
A few minutes later CM OWENS arrived in segregation and dispatched me to the sub-armory
to gear up for &n escort. The paramedics arrived while 1 was at the sub-armory. When the
paramedics were ready to leawve the institution with the inmate, who was Inmate ROY,
FPS:613448A, I left with them in the ambulance. We arrived at the Abbotsford Hospital at

approximately 1828. iInmatc ROY was treated by medical staff in & trauma recovery room

before being moved to the Intensive Care Unit at approximstely 1927. At approximately
2253 ofticers from the instution arrived andAglieved me from the escort. wwmem,

//

= —

1 understand that this report must be completed ind: dently. Any cofl in the preparation of this teport will be subject to disciplinary action,
PaS

- Je sais que ce rapport doit &tre rempk indépendamment, Toute collusion dans la préparalion du rapport inera des mesures disciplinaires.
COMPLETED BY - COMPLETE PAR
Name (print) — NOM (en teitres moulécs) Signalure Date (Yyaa-tM-Dy)
i » "
RAVER 1 Vo TN | 2015-06-01
Leved - Nivesu Post - Peste
CX-1 l B-14 / FSCORT
REVIEWED BY ~ REVISE PAR
Supenvisor {priat) - Surveillant {an lettres moléas) Signature Date crvaa-vmon
M > A | /-4
i
Level - Niveau Past - Poste

oy

| Yy

CSCISCC 0875 (R-2012.06)
(Word Version — Version Woud)

Personal infoumation vl be prolecied under the p of Ihe Frivacy #Gi and vill be 51000 in Personal
Information Bank CSC PPU 042 or CSC PPU 055
Lasr seront el

&n vertu de la Los surJa profoction des rensaignemonts
parsoanels ot saront varsés su Fich.or de rensolanements personneis SCC PAU 8¢2 ou SCC FPU 085
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FEVIEY HY ATiP DRASION
Coneztienal  Servke of Canada
FAEVIEE FAR LA DIVISION LPRP

Correclional Sarvice Service correctionnel

Senice conerwonnel du Coni® A
Canada Canada PROTECTED B ONCE COMPLETED
prROTEGE UNE FOIS REMPLI
aoc
STATEMENT/ RAPPORT D’OBSERVATION PUT AIAY N FILE - CLASSER AL DOSEIER
. _ . - |
OBSERVATION REPORT U DECLARATION See Distribution ~ Volr 1a distribution

NOTE: Rofor to Form CSCISCC 0B75-01

NOTA : Référet au formulztre CSCISCC 0B75.0¢ poue | _$5¢8 fnstiuction Page ~ Vols la page dinsinictions)
fortnsiructions on comptation and handiing

Instructtons pour remplie

of this form ol classer ce formutalre

Tracking Numbar »
Numtro ge puivi

Institution ~ Etablissement Ccmbléﬁng Operational Unit “Units Reglon - Région

Date and lime reporn written
opétationnelle ayani rédigé ie rapport

Date et heure rapport écrit
] (YYAALEADS) (T - Hawred

Matsaqui 83100 ~ {eac l2015-06-01 2310

Subject ~ Objet Dale and time of incidant/observalion
Dale et heure de lincident ou l'observation
(YYALMMDI} {M1m - Howra}

2015-06-01 1735

Stall assistance snoregation and inmate escort to hospital

STATEMENT/OBSERVATION -~ DECLARATION OU OBSERVATION

On the above date, and approximate time, I CX-1 Kimmerly heard called over the radio a
call for staff assistance to seqregation. I then responded to the unit. When I arrived on
scene staff and healthcare were giving medical aid fo inmale ROY fps: 613448A in cell 24.
I was then directec by correctional manager Berar to attend the front of the institution
and direct paramedics and the fire department. Emergency responders were escorted Lo
segregation and I remained with emergency vehicles. Inmete ROY was then taken out by
parsmedics where CX-1 Raven and I accompanied them an the escort. We arrived at
Abbotsiord hospital at approximately i8:28 hrs and went to the emergency department. From
there inkate ROY was placed in a room in the ICU. AL approximately 22:53 officers from
the insfiitution relieved Raven and 1 from the escort. END OF REPORT

<) 1 understand that this repont musl be completed independently. Any collusion in the preparation of this report will be subject to disciplinary action.
LN . Je sais que ce rappon doll ére rempit ndépendamment. Toute coltusion dans 1s préparation du rapport eptrainera des mesures disciplinaires,

COMPLETED BY ~ COMPLETE PAR

Name (printy — NGM {en lettces mouldes}

Sigrature

Date (vrantanny}

Kiley Kimmerly

2015-06-01

Level - Niveau

Cx-1

Post - Poste

Tower 5/Escort

REVIEWED BY - REVISE PAR

Supetvisor (print) — Surveilant fon Intices moutéos}

. MG
/

Signature

> e

Date (rvanMu.04)

- —
Level - Niveau

oM
\

l; /5 6-)

Post - Pasle ’

I Py

CSC/SCC 0875 (R-2012-08)
{Word Verson - Version Woec)

Personal it will be protecicd undet the p of the Prvacy At and wil bt Siored In Personal
lmormm-on Bank CSC PPU 042 o CSC PPY DSS
Les Is seront

és on vertu de 13 Lof surfa protection des reaseignenionts
pelsonnﬂ!s ol semm varkds au Ficher de ronsegnomants personnals SCC PPU 042 ou SCC PPU 055
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Conectional Service
Canada

i+l

Canada

STATEMENT/

OBSERVATION REPORT
NOTE: Refor to Farm CSCISCC 067501
for inatructions on complstion and handfing
of this form

Service carrecticnne!

REVIEVIED BY LTIE DIVISION
Conactioral Service of Conado
REVISE PAR LA DIVISIOH 216RD
Senvice conectionnsl duCandfl] A

PROTECTED K B ONCE COMPLETED
PROYEGE UNE FOIS REMPL)
ac

78

[y

PUT AWAY ON FILE ~ CLASSER AU DOSSIER
See Distribution - Volr 13 distribution
{See Insinuction Page - Volr Iz page dinsiructions)

RAPPORT D'OBSERVATION
QU DECLARATION
NOTA : Référer au formulaire CSCISCC 0875.01 pout
Instruciions pour remglir
et clagser ¢ formulalre

Teacking Number »>
Numeéro de sulvi

Institution ~ Etablissement

Matsqui

Completing Operalional Unit - Unité
opérationnelle ayant rédigé fe rapport

Segregalion

Region - Région Date and time report wrillen
Date et heura rapport écrit

{eYrnpr2-0l) {Yeme ~ Howre}

2015-06-01 1825

Pacific

Subject — Objet °

Stalf Assistance vedical mergency Tnmate Roy FP5613448A

Date and lime of incidant/observation
Date el heure de lincident ou observalion
(YYAAMIADS) {time — Hou*n}

2015-06-01 1740

STATEMENT/OBSERVATION ~ OECLARATION OU OBSERVATION

On the above time and date [ respondéd to a staff assistance call in Segregyation.
I grabbed the clam shell stretchér and hcaded to SCUY24,
was being attended to by CX staff and Nursing staif.
inmate, and the AED was applied by Nursing staff.

arrival at Segy.

at 1754,
assisted with chest
Walkway.

Upon
where I/M Roy
Steif were administering €PR to the
BC Ambulance crew attended the scene

Inmate Roy was removed from the cell as per the paramedics. CPR continued and I
compressions. At 1805 I was called by MCCP to attend the

| understand that this repor! must be completed independently. Any collusion in the preparation of this tepont wi_n be subjacl to disclqltn;ry action.
@ - Je sais que ce rapport doit étre rempli indépendamment, Toule collusion dans 1z préparation du rapport entrainera des mesures disciplinaires,

COMPLETED BY - COMPLETE PAR

Name (prinsy ~ NOM (en fetires moutées) Signature Date (vrvaammpyy
i l > ; 7 ; ) l 15 06 01

P. Baings. v ZALD =

Lavel - Niveau Post - Postk

X1 ] PL7 N

REVIEWED BY ~ REVISE PAR

Supervisor {prn) — Surveillant en tetices moitdes)

O VL

Dale (yyaasmm.pl)

l ;gna uxt//é)/,/’/

|15 06 01

Level - Niveau

R4

Post - Poste

' P10

CSCrSCC 0875 (R-2012-05)
Word Veision - Version Ward)

Personal informaton wifl be prolected un&e: ke povisions of Ihe Puvacy Act and will be slored in Personal
Informalion Bank CSC PPU 042 or CSC PPU 065

Les renspignements personnels seront proténes en vertu de 1a Lol sur la protection des renselgnements
persannels eb seronl varsés au Ficher fla renseipnements personngfs SCC PPU 042 ou SCC PPU 065,
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RELEAED BY £TI0 DASION

Coneclional  Senvice of Cannca 79

FEVIZE FAR LA CIVISICY 2 IfEF

Setvice W’fﬂfaﬂﬁe“é‘rgﬁ“d [y ONGECOMpLETED
PROTEGE UNE FOIS REMPLI

'* Correg\ional Setvice  Service corrpgla

Canada

0OcC
STATEMENT! JN i Mrapp BSERVATION | U7 ANAY NFRE - CUSSER A 0SsieR
OBSERVATION REPORT . g%n ARATION See - volrta ]
NOTE: Refer to Farm €SC. 1 fre CSCISCC 0875.0% pour| (508 Instruchon Page — Vi 12 page cinstructions)

C 0875601 o&
for instructions on completion ynd handling \,Sq

Uctions pour rampHe

of this form et clnsser ¢ formulaire Lf:;?gugﬁs »
institution - Etablissement Wpcraﬂanal Unit < Unité Region ~ Région Date and time repor writen
ralionnelle ayant rédigé le rapport Date &1 haure rappor écrt
l I (YYPA-MM.DJ) [Tims = Hewre)
/Mﬂ’{%;m VR V2 sy A
Subject - Objet | ( Dale and time of Incidentobservation

Date el heure de lincident ou lobservation

ff?/% FPPH @ }?go(p@ 24 [ oseisten ce N %c /J?QZM/ /mn7%‘é

STATEMENT/OBSERVATION - DECLARATION OU OBSERVATION

The ‘%C(@W‘Mf 18 HQ Hiwme (tne &or M& 5 ctualron,
737 ~PH Fro W;b call Erpan ‘5&2 Ce {fb#a@rwde
{‘%‘ medica( eﬁﬂerfemff Sta £ l‘?S/?O»/v&’rM?
VAL~ écwz/aff—'f:coq & call 4o Hu o cotfendd 5"67 %
receved a. vadio coll Crom é’e? to oxll aep ambaleace.
172:45 Call Gor awbalence complefd Con the plona (o
@pprox § miag qnswReong qz(ecfro—ws > ‘f/}/wf fo
Tan SRED Lreen ﬂe)
A 787 /?f'?é'o([wce@ arrive
1752~ Per CW; wied (e will ge e 45,@0{) ‘f‘&(ﬁpQ/Wd(’CWQy
remats Closed.

1757 /ﬁfér Eor e ag(apa{/%/w?uf r Seec

1867 Por O paf do vewain olosed.

A8 Fep phoned T G5 skt Rey 15 (eaving S
with  Hubelance persone((

/8622 Ambulance e m’lf/”«? fhe /\”5‘[/"&‘600‘4.

/8 2~ /460( (e o\l Pt SEon  pper wa//am/ spentd.,
Yard remains lockel 4l TP #izyne

3 understand that this report must be completed independently. Any collusion in the preparation of this repart will be subject to disciplinary action.
- Je sais que ce rapport doil étre rempli indépendammant. Toule collusion dans la préparation du rapport entrainera des mesures disciplinaires.

COMPLETED BY - COMPLETE PAR

Name (print) - NOM {an {aliros moultes)

g:w/ Tz

Leve! - Niveay

P 2 ¥

REVIEWED BY - REVISE PAR

Date (rransam-on

/506,

Supervisor prim) = Surveillant (.n Intieas moutbesy

O AETL - |
Level - Nivoau Post - Poste

RV | P

Date {vyramm-04)

| Iyvbe/

CSCISCC 0875 (R-2012-06) Parsanal informalion will be protecied under the provisions o the Privagy Acl and will be storad In Personal
{Ward Version ~ Version Werd) Intormatron Bank C5C PPU 042 or CSC PPU 065
Les s serond pés &0 vertu de la Lot surJa profection des rensoignements

personnels ! sarent varehs ai Fichar de renseigrements parsonnals SCC PPU 042 ou SCC PPU 065

00085



l - l Correclional Service  Service correctionnel

Canada Canada

STATEMENT/

OBSERVATION REPORT
NOTE: Reter to Form CSCISCC 087501
for Instructions on completion and handiing
of this form

1’ REVIEAED BY ATIF GIVISYO
Corratuonal  Servke o Canadd 80

{ REVISE PAR LA CIVISICN AIPRP
ervice coriectionnel du C.auadﬂ A
| PROTECTED ) B ONGE COMPLETED
PROTEGE UNE FOIS REMPL!
i ocC
RAPPORT D OBSERVATION PUT AWAY QU FILE - CLASSER AU DOSSIER
OU DECLARATION Sao 01 - voirla

NOTA : Référor au 1arr1ulalro CSC/SCC 0876-01 pour {See instruction Page - Voir iz page dinstructions)
Instructions pour remplir
etciasner ce formulalre
i

Traching Numbet »
Numére de suivi

Institution - Etablissement

Malsqui Eealth Care

Completing Operational Unit— Unité Region - Région
opérationnelle syant 18digé te rapport

Date and time report writlen
Date et heure rapport écrit

(VYAAL4M.00) (Time ~ Howre)
Pacific 2015-06-01 1815

Subject - Objet

Roy, Chris FPS 613448

Date and time of incident/observatian
Date et heure de l'incident ou f'observation
(YYAR-MM-DA) {Time - Haure}

2015-06-01 1700-1730

STATEMENT/OBSERVATION - DECLARATION OU OBSERVATION

Writer called to SCU to attend medical emerggdncy. On arrival, IM found on cell floor -
unresponsive. Mo pulse, not breathing. AED,) CPR, 02 via bag valve mask initiated. Care
continued until ambulance arrival and transport to ER. ’

| understand that this raport must be completed indep Any colluslon in the preparation of this teport will be subject to disciplinary action,
<N . Je sais que ce rapport dolt &lre rermpll muépendam-nenl Toule couusxm dans le préparation du rappont éntraingra des mesures disciplinaires.

COMPLETED BY —~ COMPLETE PAR

Name {print) = NOM (on lotires moulbes)

Kat Zeller

{ . .
Sighature Date {Yyaa-m.01)

1 .
I > )/\/’\-——-—-. I 2015-06-01

Level - Niveau

Nl HOS 03

Post - Poste /y J

1Healt.h care |

REVIEWED BY - REVISE PAR

1
Supervisor {prim) ~ Survailiant {en jetires mowtdas) Signature l Date(YvM.r.tf.i-oJ) .
> , l e
. me/ Ao A6/
Level - Niveay Post - Poste }

M-

l 22

CSC/SCC 0875 (R-2012-06)
(Word Version - Verscn Word)

Personai inf ion wiit ba unaet tha p: of the Privacy Act ang will be stored in Persongt
informalion Bank CSC PPY 042 01 CSC PPU 065
Les 3 saron en vertu de s Lol sur fa protection des renselgnements

personnels et semnl ve 33 ] au Ficher ge ren;eignnvrnms parsonnels SCC PPU 042 ou SCC PPU 055,

00086



l & . Correctional Service  Service correctionnel
Canada Canada

REMENED BY ATIP DIVISKON
Cotrervanal Service ¢! Coneds
REVISE PAR Ls DIVISIGH AIF3R
Bervice conechoniel du (‘,muﬁ A

PROTECTED = B ONCE CONPLETED

PROTEGE UNE FOIS REMPL
' ac
STATEMENT/ RAPPORT D'OBSERVATION e e
OBSERVATION REPORT OU DECLARATION " . Vol Ia sate g
(NoTE: Retor to Form GSCISCC 0875.01 NOTA  Reéférer au formulaire CSCISCC 087501 pour | S8 Insiruction Page - Voirla page dinstructions)
or tnatriictions on p and I Instructiéns pour remgtie . .
at this form ol closser ca formulatra L’:;:g?:d';u:,?:' | 4
Institution - Etabiissement Completing Operational Unit - Unité Region - Région Dale and ime repor writlen
opérefionnelie ayant rédigé le rappor Date et heure rappart écrit
{YYAANM.DI} {Tims ~ Houre}
Matsgqui ) LU4 {TD] Pacific 2015-06-01 1845

Subject - Objet

Dale and lime of Incident/observation
Dale et heure de Tindident ou I'observation
{(YYAAMM-04) (Time - Houre)

SCU inmate ROY 61344BA [DOB 1977-06-22] SELF-HARH

12015-06-01 1734

STATEMENT/IOBSERVATION - DECLARATION OU OBSERVATION
1734 hour: While posted in the Temporary Dete
CAl Havard, R. And CXI Goldthorpe were conduc
from SCU tclephoned TDU to say that there was
had not released the rest of the inmates [onl
tocked the range gate and responded to SCU.

1738 hour: Staff assistance for PPA in SCU,
Health Services RM Pierre Bell requested an A
retrieved the TD'AED"on his way up the steirs

1750 hour: Ambulance on site.
1753 hour: CM Owens assisted 7D by securing t

writer]| could complete rounds alecne. TD roun
round completed at 1715 hour]

]‘_818' hour: Inmate ROY was removed [with pulse
Matsqui Health Services, and CX staff. .——

ticn Unit, on Uhe above date and time while
ing rounds and opening the yard, CKl Gee
a cell with its window covered. TD staff
y the two servers were out] and immediately

pmbulance reguested immediately. Matsgui
ED over the radio and CM Berax immediately
to SCU. .

he inmate servers so that the TD desk (this
d immediately completed. (previous range

.

] from SCU by Ambulancé, Fire Department,

1 undarstand that this report must be completed independenily. Any collusion in the preparation of this report will be subject to disciptinary action.

- Je szais que ce rapport doil &lre rempli indépendamment. Toute collpsi

dans la préparation du rappont antrainera des mesures disciplinaires.

COMPLETED BY - COMPLETE PAR

Name {print) ~ Nom (anletires moutios} Signature / . / Date (vraatim-00)
1
PRy [y - 5

Thomas l P A \2015—06-01
Level ~ Niveau Post ~ Paste .

CYIT | LU¢ [TD} * )
REVIEWED BY = REVISE PAR

Supenvisor pring) — Surveillant ton tattres moutsos) Signalure Date (vyaawmm.04)

> I 6 f
M. Qe J I A

Level - Niveau Past — Poste

M I .-,OJo

C5CISGC 0875 {R-2012-06) B Personaliformation vl be

{Waord Varsion - Versioh Word) infrmation Bank CSC PPY
Les

unges ir{e , Asians of the PﬁvéryAc.' and vall bo stored in Pergong!
042 or CSC PPU 085

l [+
poISOnNels 61 setont varsAs

seront protégés en veriu de 1a Lol sur fa prolection des renseignements
lau Ficher d2 renseignements parsonnels SCC PPU 042 ou SCC PPU 055,

aoos?




I *' Correctional Service  Service correctionnel
GCanada Canada

REVIEVED BY ATIP DIVISION 82
2etrecucnsl Fence ¢f Conada

REVISE P4R L2 EAVISION AIPRE

Serdre corectivane dy Carfp A

PROTECTED B ONCE COMPLETED

PROTEGE UNE FOIS REMPLT
OcC
STATEMENT) RAPPORT ['OBSERVATION o 1t - s DassicR
OBSERVATION REPORT OU DEGLARATION Seb Instiuction P Voirls Finslroctio
 JIOTE: Refer to Form CSCISCC 0875.0 NOTA : Réftrer au formblalie CSCISCC 087504 pour | (S¢2 IStuction Page - Vair 13 page dinaliuctions)
or Inal $ on tation and bandgling instructions pour romplir
of this form of elassay o lormulilpm ;(:mclg::drleu&b\:r »
institulion - Etablissemant " Completing Operational Unit = Unité Region - Région Date and time report written
opérationnefle ayant rédigé le rapporf Date el heure rappont écrit
{YYAAMM.D 3} {Tine - Houre)
Matsqui Segregation Pacific 2015-06-01 1215
Subject - Objet

altempred suicide by offender ROY 613448

Date andg time of incident/observation
Date ot heure de Vincident ou Fabservation
{YYAAMELD 1) {Time — Heure)

2015-06-01  |1735

STATEMENT/OBSERVATION - DECLARATION OU OBSERVATION

At 1735 1 received a phone call from Officer
had covered his cell window while they were c
that he had covered his window on the previou
and said he was on the toilet. During this ro

see in segregation stating that offender Roy
pnducting a security round. She informed me
5 round but he did respond to the officers
nd he did not respond so at my direction

the staff conducted a food slot shield check fo make sure he was a live breathing body.
Al that time the staff called for assistance as it seemed the offender had tried to

comnil suicide by hanging himself. Staff resp
medical assistance. Health care was directed

called et that time. First aid was administer
Ambulance and the Fire department arrived and
Logether an escort package for the movement o
hospital.CX Kimmerly and Raven were briefed a
Ambulance. T called the Warden znd the Duty o
escorl Leam left the institution at 1B15. A ¢
offender is alive and is going into intensive

| ?3,0?
‘ ~\ho

D I understand that this report must be completed independently, Any d

onded to the unit and immediately called for
Lo attend the unit and an Ambulance was

cd at this time and an AED was utilised. The
attended the unit. During this time I put

[ offender Roy to Abbotsfcrd regional

1d deployed to escort the offender via the
ffice to inform them of the incident. The
eport came from the hospital that the

care.

Jollusion in ihe preparation of this report wilt be subject to disciplinary action,

- Ju sals que ce rapport doil 8tre rempli indépendamment. Toute collhslo}dans la préparation du tapport enirainere des mesures disciplinaires.

CONPLETED BY ~ COMPLETE PAR

Name (prini) = Nom (an tertres mouttse)

Signat(%
L

’ Date (yyaadv.ny)

Y
0'Nei | > .//// 2015-06-01
Level - Niveau ) Post - Peste
A/C.H. i p-10 i
REVIEWED BY - REVISE PAR
Supervisor {prin) = Surveillant {on 1suras moutaes) Signature Date (vvAA-nMaM00
owens l > AL | 2015-06-01
Level - Niveau Post - Poste
C.M. _ I P-10
CSGISCC 0875 {R-2012.08) “Personal ! on wilbe: prolecied unoe! (e p ‘Of he Prvacy Aot and wil be siored In Fersons]

{Word Version ~ Version Word)

nformation Bank CSC Ppuianz or CSC PPU 0635,

Lest

seront proldgés en veny de fa Lol sur fe proteclion des renseignemonis

po:sannnléwel satanl ;ef;és';u Ficher dz renselgnemenis personnsls SCC PPU 042 ou SCC PPU 085

00088




I 4, . Conectlonal Service Service correclionnel
Canada Canada

REVIEWED &Y £TiP DIVISION
Cane:iignal Service o Conade
REVISE PAR LA DIVISICH LIPRF
Service zorecuonnel du Canadm) A

PROTECTED @ B ONGE COMPLETED

PROTEGE UNE FOIS REMPLI
0OcC
PUT AVJAY ONFILE -~ CLASSER AU DOSSIER
STATEMENT/ RAPPORT D'OBSERVATION UTAVIAT ONFLE - CLASSER AU 00
OBSERVATION REPORT QU DECLARATION ) N
NOTE: Refer lo Fonm CSCISCC 0875.01 NOTA : Référer au forfnutaire CSCISCC 087601 pour | (52 1nstnuctian Page - Voit 13 page dinstructions)
for i on i and h H q instrustjons pour remplir -
of this form et classer ca formulaire Tracking Ngmber »

Numéro de subvi

institution ~ Elabhissement Completing Oparational Unit — Unitd Fegion - Région Dale and ime report wiillen
opéfationnelie ayant 1édigé le rappdrt Date et heure rapport écrit
(YYAA MO0 {Tima ~*Howo)
HMATEQUI PRINCTPLE ENTRANCFR PAC 2015-06-D1 1854
Subject - Objet Date and time of incident/observation
Date el heure de lincident ou Fobservalion
{YYRANI-DJ) {Tima - Heuta) .
4
T/¥ ROY FPS:613448A MEDICAL EMERGENCY CELL SCP24 2015~06-01 1740

STATENMENT/OBSERVATION - DECLARATION OU OBSERVATION

On the above date and approximate time this
the Visitor Security Officer.

AL approximately 1735hrs a staff assistance ¢

Subsequent radio calls by Segregation office
Correctional Managers.

This officer, after consulting with P10 prep
staff that ambulance was enroute, and instru

to the institution and into segregation.

khen the ambulance arxrived, this officer esc
Ségregation where this officer was able to o
infront of the cell door.

This olficer observed I/M ROY FPS: 613448A on
compressions on the inmate. The pardmedlcs [of:
the cell. This officer assisted another offid

This officer moved in and out of Segregation
, olher parasmedics and firefighters to the sces
conducl the escort, but wag later ordered to

For yeur information and action.--=----- ~m—mc-

@ | understand thet this report must be completed independently, Any, collusmn inthe preparqnon of this report will be subject to disciplinary action.

~ Jo sais que ce rapport doit étre rempli ind damment. Toute

fficer was assigned to Principle Entrance as

rall was made by staff in Segregation.
I's requested attendace of an ambulance and

red for an external escort. MCCP notified
rted this officer to escort the ambulance in

red the paramedic crew up stalrs into
serve several officers and health care staff

the floor with an officer doing chest
ve direction to have the inmate moved out of
rer in moving the inmate out of the cell.

during the rest of the incident escorting

e. This officer was initially instructed to
stand down by P10.

S —— ~-END REPORT.

dans la préy

du rapport enirainera des mesures discipfinaires.

COMPLETED BY - COMPLETE PAR

Name tprintj — NOM tan luitras moutdes) Signatue . Date (YYAA-WI-0 1)
S e

YANG, B . . ‘ & 2015-06-01

Level - Niveau ) Post ~ Poste

COI1 l Visitor Secgrity

REVIEWED BY ~ REVISE PAR

Supervisar (pam) = Surveillant (on tstwes modos) Signature Date (rvaan-l)

OWFNS, M . > /’//({ Q/‘~—» J-2015~06-01

Level ~ Niveau Post ~ Posta

CH . i P10

CSCISCC 0875 (R-2012-08)

Personat ialormation wik bb
{Word Vatsion - Version Word)

informauon Bank CSC PP
tes k

proteticd under the provisions e! the Pifvscy Act and wn} be smred in Personal
042 of CSC PPU 065,

pesonnels f soton! vorses

setont baés en vesty de la Lol sur la protection des ranseignements
su Ficher ce renseignements parsonnels SCC PPU 042 ou SCC PPY 086,

00089
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Cormrectional Service Service correctionnal

e

Canada Carnada
i
OFFICER'S STATEMENT/ RAPPORT
OBSERVATION REPORT OU DECLARA
NOTE: Reler to Form CSC/SCC 08T5-01 NOTA : Rétérar au tom

for Insteuctions on complotion and handiing

REVIENED BY £TIP DIVISICH
Conecuonat Swrvice of Caanda
FEVISE FAR LA CIVISICH 4iPRE
??lvltu couectinnel du Sanafd] A

PROTECTED (o ORCE COMPLETED
. PROTEGE B ure rois revls
ac
N PUT AWAY ON FILE - CLASSER AU DOSSIER
D'OBSERVATION
' See Distribution - Volr la dlstribution
TiON D'UN AGENT Seel Pace - Vot Ia page Cinstruci
hutalre CSCISCC GBTS-01 pour (Ses Instruction Page - Voit la page dinstructions)

Instructipns poist remptir
of this form #t classler G formulalro Niwasi gl 2
Institulion - Elabhissement Completing Operational Unit ~ Uniié Region - Réglon Date and time repont written
opérationnelie byan! 1édigd le rappor Date et houre rapport écrit
(TYAARE4DI (Tero = Muwo)
UATS SCyU PAC 2015-06-01 18:50
Subject - Objet

I/M Roy FPS# G61344BA

Date and time of incident/observation
Date e! heure de TMncident ou lobservation
IYYAA-MDY)

2015-06-01

{Time - Hourg)

17:35

STATEMENT/OBSERVATION - DECLARATION OU OBSERVATION

On the above date and Lime 1 was the officer
assist with a covered window in SCi}. Offices
SCU Officer Goldthcrpe tock the shield and wg
to check on the inmate. I was the bubble off
open the food slot followed by opening the dg
distress. Officer Anderson ran to the bubbld
provided by this cfficer from the control pog
medical assistance and for more staff. I ind
several times. An AED was requested and brou
attended the scene. At this time health care
was already being performed at this time. CP!
was called to the scene. JTnmate then left th

posted to TD. T was asked by SCU staff Lo
Goldthorpe and I responded. Upon going to
nt down range with Officer Gee and Anderson
icer at the time. 1 saw the officers then
or. Immediately I could see there was some
and asked for the 911 tool which was

t. During this time Officer called for
ediately pushed the fixed point alarm

ght up immediately as well as more staff
staff Pierre Bell was already on post. CPR
was continued and more pavamedics and fire
e scene wilh staff and paramedics.

t understand {hat this report must be completed independently. Any
action. - Je sais que ce rapport doit 8tre rempli indépendamment, T

@ disciplinalies,

.
icollusion in the preparation of (his report will be subject to disciplinary
ute collusion dans 1a préparation du rapporl entrainera des mesures

COMPLETED BY - COMPLETE PAR

Narmne (print) — NOmM {en fettres mowitas) Signature Date yyvaammna
‘Ruby Havard |> |2015~06-a¢
A .

Level - Niveau Post ~ Po@

[0 l SCu

REVIEWED BY - REVISE PAR

Supervisor twint} — Surveillant ten tttree mouldes) Signature Date {yyaasm-04)

. | . L
> (o | 20/5-
M Orw\ ‘ /"{/ 201 §-06-01

Level ~ Niveau T Post - Poste )

cH | A

7

CSC/SCC 0975 (R-08-12)  Persona i will be protoeled Unde! tha provisions of
(Word Version) PPU 035
Page 1 ofide 1 Les 18 seront protépes en verty de i

fenseignements personnets SCC PRAU 042 ou SCC PRU 085,

he Privacy Act and will be stered in Personat! Infe:mation 8ank CSC i’?ﬁ 04200 CSC .

Lof sur 13 protechon das rensexgnemients parsonnels of seront versds au Ficher 68

00080




REVIEYZD &Y ATIP DVISION
Carnestional, Service of Canada
REVISE FLR La DIVISION APRF

l & I Correclionat Service  Service cotreclionne! Ssrvice cartectionnet o Cangry A
i Canada Canada PROTECTED ONCE CORPLETED
PROTEGE @B UNE FOIS REMPLI
ac
‘ . ‘ PUT'AWAY ON FILE ~ CLASSER AU DOSSIER
OBSE?;\;’;TTEIQE :EPORT RAP%%RJEE.‘EABRS,E%\S%TION Soe Distribution ~ Volr la distribution

NOTE: Refor to Form CSC/SCC 0575-01
for Instructions on completion and handling

NOTA : Référer su formulaire CSCISCC 687501 pour
Instructigns pour remplir

{See Instruction Poge - Volr fe page dinsiructions)

of thils torm et classbr ce farmuylaite ;’:ﬁg,?g::;mr »
Institution ~ Etablissement Completing Operational Unit - Unité Region ~ Région Date and fime report writton
opérationnelle ayant rédigé le rapport Date et heure rapport écrit
(YYAAMI-D) (Timo - Hewro)
Matsqui. Correctional Manager Pacific
Subject - Objes

1/M Roy B1344BA medical emeroenc'y in scy

Date and lime of incidenfabsarvation
Dale et heura de l'incident ou fobservation
(YYAA-MM-DJ) {Time = Haurs)

2015~06-01 1735

STATEMENT/OBSERVATION ~ DECLARATION OU OBSERVATION
1737~ arrive at CM office for my morni
SCU, unresponsive inmate. CM Berar att
staff already o in Segregation. Staff:
1740- Staff requesting paramedics.
1745-1 attend segregation as well. St:
inmate Roy 613448A. NO PULSE DETECTED
FOR MEDICAL ESCORT.

1750- FIRST AMBULANCE ON SITE, BRIEFEL
10 SEGREGATION. PARAMEDICS REMOVE ROY
CPR.

1755 2"° AMBULANCE ON SITE

1800~ ABEOTSFORD FIRE DEPARTMENT ON SI
1805- CELL SECURED

1806~ PARAMEDICS REPORT THAT INMATE RG
1816- ROY TAKEN OFF RANGE IN STETCHER

1820 - ROY TO ABBOTSFORD HOSPITAL VIA

ng shift. Staff assistance call for
2ends. First aid started, healthcare
respond with BRED.

2ff in cell 24 performing CPR on
I DIRECTED CX I RAVEN TO GET READY

) BY MYSELF ON SITUATION AND: ESCORTED
FROM CELL ONTO RANGE AND TAKE OVER

I TE.
Y NOW HAS A PULSE.

AMBULANCE. ESCORTING OFFICERS

KIMMERLY AND RAVEN. NMC CONTCT4ED BY A/CM ONEIL.
1915 CISM ON SITE TO SPEAK WITH ALL IiVOLVED STAFF.

I'understand that this report must be compieted independently Any
- Je sals que ce rappont doit étre rerpli indépendamment. Toute

&

tollusion in the preparation of this report wilt be subject to disciplinary action.

dans la préparation du rapport entrainera des mesures disciplinafres.

COMPLETED BY - COMPLETE PAR

Name (pring) — NOM (en Ictrren moutéen) ' . Sigriature Date {yvassm.04)
4

4. Oweng I > /”72?6:21,,-ﬂ> 2015-06-01

Level - Niveau Post - Poste

[p10_ 4

Correctional Manager

REVIEWED BY - REVISE PAR

Supetvisor pdnt) - Surveillant (en lottres mouites)

N

Date pyvas-umog)

|2015-06-01

J. RBerar

Level - Nivoau - Post - Poste

cY I P4
CSC/SCC 0875 (R-2012-08) Peir.anal will bg pi under':he p ions of the Frivacy Act and wiit be slored ia Personal
{Warg Version - Version Word) infornation Bank CSC PP 042 o CSC PPU 055,

Les renscignements persod)
personnels el seiont varses

nets seroni protégds en verlu de ta Loj sur fs profection des renseignements
au Fichar ae renselgnemants parsonnels SCC PPU 042 ou SCC PPU 085,

00091
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REVIENED BY ATIP DIVISION
Conartionzl Senace of Censda 86
REVISE PAR L DIVISIOH AFRP

' - Correclional Servico  Service correctionnel Serdce conecionnet du Cangy A
Canada Canada PROTECTED 0B ONCE COMPLETED

PROTEGE UME FOIS REMPLI

oc

I 5 A PUT AWAY ON FILE - CLASSER AU DOSBIER
STATEMENT/ RAPPORT D'OBSERVATION See Distribution - Volr 1a distribution
e -
OBSERVATION REPORT OU DECLARATION (See Insttuction Page - Voir & page Singtuclions)
NOTE: Reler to Form CSCISCC 0875-01 NOTA : Rétérer au formutaire CSCISCC 0875-01 gour R .
for instructions on compietion and Handiing instrudtions pour eemplir .
of this form ot classor co formulalre Lm‘:;gd%‘x?j’ >
tnstitution — Elablissement

Matsaqui Escort Team

Completing Operationat Unit - Unité Regicn — Région
opésationnelle ayani rédigé le rapgont

Date and time report written
Date et heure rapport écrit

[YYAA-MM-0J} (lime ~ Houio)
Pacific 2015-06-02 0815

Subject - Objet

inmate roy 513448A hospital escort

Data and time of incident/observation
Date et heure de lincident ou lobservalion
{YYAAMM-DJ) {lime - Howre)

2015-06-01 2230

STATEMENT/OBSERVATION -~ DECLARATION OU OBSERVATION

1 took over the hospital escort on 201%-06-¢
time inmate Roy was in a state similar to sl
continually work on him throughout the nighd

| yriderstand that this reporl frust be compisted independently. An
2

1 @ 2230 until 2G15-06-02 @0745 during that
eep and unresponsive. Modical stafl

collusion in the preparation of this report will be subject to disciptinary action,

- Je sais que ce rapport doil &lce rempli indépend . ‘Tou\eﬂx

il dans la préparation du rappori enirainera des mesures disciplinaires.

COMPLETED BY - COMPLETE PAR

Name p:iat} — NOm {en lenres moutbes) Signalureh,

\
>

Himiglal, Ravinder

Date (Yvaatm.Da)

2015-06-02

Level — Niveau

Post - Poste \)\

CX : I escort tean

REVIEWED BY - REVISE PAR

Supervisor (print) ~ Surveillant (en temies mouidos)

ONETL

Date (yyas-imod

9 nbez

Level - Niveau Post - Poste A

 ﬁcAf |

CSCISCC 0675 (R.2012.08) ] Parsonal i will

{Word Veision - Versicn \Wo:d) Iatormation Bank CSC P
Les renseignements perst
Porsonnels et seronl vev’s_

ap unges the p af the Prvasy Act and wikl be siored in Personal
U 042 or CSC PPU 065,

onnets setort protégés en vertu de o Lof st & protecion des ronseignemenis
s au Fiehet de renseignements personnels SCC PRU 022 ou SCC PPU D65

00092
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l * . Cormectional Service  Service correctionnel
Canada Canada '

STATEMENT/ RAPPOR]

QOBSERVATION REPORT OU DECLARATION

NOTE: Roler to Form CSCISCC 0875-01 NOTA : Rétérar au
for tnstructions on completion snd handling instrul
of thia form otgia

ktlong pout remplir
sser co formulnire

[ D'OBSERVATION

PEVIEWED BY 4TI DVISION
Copterionnl Servize gt Conoda
FEVISE FaR LA DIVISION AINRR
Sarace coliestionnel du :amﬂ A

PROTECTED 1o B ONCE COMPLETED
PROTEGE UNE FOIS REMFPLL

ocC

87

PUT AWAY ON FILE ~ CLASSER AU DOSSIER
Sco Distribution - Volr 1a distribution

brmulatre CSCISCC 0875-0% paur {See instruction Page — Volr a page dinstruchons)

Teatking Number »
Numéro de suivi

Insttulion - Etablissement Cormpleting Operational Unit — Un|

cpérationnelle ayant rédigé le cap

MATSQUL L

port

PAIFIC

e Regien ~ Réglon

Date and time report wrilten
Date el heure rapport écrit

{YYAA-1M-DJ) {T¥ne - Howre}

2015-06-01 1850

Subject - Objet

ROY 613448A

Date and time of incident/observation
Datle et heure de lincident ou fobservation
TYYAALIM. Oy {Tima - Houre)

2015-06-01 17:35

STATEMENT/OBSERVATION - DECLARATION OU OBSERVATION

M approximately 1735 hours.a radio call from segregation for stdff assistance and ambulance requested immediately was made by

staff. Also, they requested attendance of Correctional Manager.
cell floor unresponsive,

At this time, stafl were perfonining CPR and AED was deployed
chest compressions until Paramedics and Fire Rescue took over.
continued with CPR. ’

Paramedics stated that they had pulse. Inmate placed on the clan
Sent to Abbotsford Regional Hospital by ambulance for farther i

X 1 understand thal this report musl be completed independeatly. An
< - Je sals que ce rapport doft &tre rempti indépendamment. Toute cf

catinent.

[The writer attended segregation and on arvival inmate found on the

%

hnd ambulance called by MCCP. $taff continued to perfarm CPR
[The inmate was pulled onto the range by staff and paramedics

shell stretcher and removed from segregation into the ambulance.

RECEIVED

Matsqui SIO

U102 2015

Sfusion

collusion in the preparalion of this report will be subject to disciplinary action,
swc}\ahs‘ 1a préparation du rapport entrainesa des mesures disclplinaires,
\ )

COMPLETED BY - COMPLETE PAR

-
_ Signature \\

Name {print} ~ NOm (on Iettras mouides) Dale (vyanmMm-0J)
i { > l 2015-06-01
BRERAR
Level - Niveau Post - Poste
Ct4 ] P4
REVIEWED BY ~ REVISE PAR
Supervisor (prim) — Survelllant (en teres moutaes) Signature Date tyvaatimnl)
OWENS > /M/ Lzoxs-oe-cn
Leve] - Niveau Post = Poste
Ci : l P10
CSC/SCC 0875 (R-2012.06) Personal i wili e protected under the pi of the Privacy Act aﬁd will be stored in Persana!
{Word Vetsion - Version Word) Information Bank GCSC PPYJ 042 o CSC PPU 085,
Les 4 !

personnsis el seront vars

seront protéghAs en vertu de (2 Lol sus la prolocton des renseignements
< all Ficher de renspignemants personnels SCC PPU 042 ou STC PPU 065,

00093




. *l Gorrectional Service Service correctionnel
X Canada anada

FEVIENED 81 ATIP LMISION
Cotteciiondl Sevice of Canada
REVISE PAR L& DIVISIOU AIPRP
Sarate corachomsl du Canfjc A

PROTECTED 1o ONCE COMPLETED
PROTECE B UKE FOIS REMPLY

PUT AWAY ON FILE ~ CLASSER AU DOSSIER

OFFICER'S STATEMENT/ RAPPORY D'OBSERVATION Sea bistributlon - Voir [a dI
OBSERVATION REPORT OU DECLARATION D'UN AGENT = it
| NOTE: Ratorto Form CSCISCC 067608 NOTA : Référer au tdrmuiaire CSCISCC 087501 pour |_{Se€ stiuction Page ~ Voir la page dinstnuclions)
{ar Instructions on completion and handilng Instrugtions pour remplir
of this form ot clagner ce formutatre N L’:;f?gﬂ’:u;"ﬁ e
Insitulion ~ Etabilssement Completing Operational Unil - Uniie Ragion « Région Daie and tme report wrilten
opérationnefie ayant rédigé le rappert Date ef heure rapport écilt
- Visits and . (YYAAMM-D) (Fime « Heure)
Matsqul Correspondance Pacific 2015-06-01 21558R
Subject - Objet Date and time of incldent/observation
Date et heure de fincldent ou Fobservation
{YYAALAM-DJ) (Time - Houre)
fnmate ROY (FPS 613448A) attempted suicide in Segregation 2015-06-01 1736HR

STATEMENT/OBSERVATION - DECLARATION OU OBSERVATION

On 2015-06-01 I was working in Visits and Cd
there was a “staff assistance” called on thg
Officer Cork, and I responded to the staff 4
saw CX1 Officer Gee, CX1 Officer Anderson, (
outside the cell. wedical help and Ambulang

radio. Officer Gee communicated on the radi
is required.

I observed Inmate ROY, FPS 613448A in SCU Ce
unresponsive as Officer Goldthorp was giving
provided chest compressions. Nurse Kat arri

rrespondence {(V&C). At approximately 1736KER
radio for Segregation (SCU). My partner, CX1
ssistance. Upon arriving to SCU cell 24, I
X Officer Goldthorp and Nurse Pierre Bell

e were called for by Officer Gee cn the

0 that inmate was not breathing and ambulance

11 24 laying on the cell floor, he appeared
him chest compressions. Nurse Bell also
ved on scene and went inside the cell to

assist. CX1 Officer P. Bains was also on scdne ready with the clam {stretcher).

The ASD was used. Officer Anderson also provided chest compressions inside the cell.

There was no response from inmate ROY. Corn
also on scene providing direction to staff.

Officers to bring inmate ROY out of the celll
shirt under the direction of the Paramedics.
Goldthorp, Officer Anderson and also Officed
compressions to inmate ROY with ne response.

The fire department also arrived on scene ard began to assist.

ectional Manager’s J. Berar and M. Owens were
Paramedics arrived on scene and asked

. Officer Anderson and I cut of inmate ROY's
Chest compressions continued with Officer

P. Bains. I also provided chest,

I conducted a round of SCU at 1800HR.

Under the direction of

the paramedic officers we placed the clam under inmate ROY and strapped him in and
carried him down the segregation stairs to the stretcher. Officer’'s escorted the

paramedics from there.

Nothing further to report. End of Report.

I reported back to SCU and conducted 2 round at 1830HR.

88

IVED

U 02 2008

Matsqui S10

I understand that this raport must be completed independently. Any collusion in the preparation of this report will be subject 1o disciplinary YF\

X action, - Je sais que ce rapport doit &tre rempli Indépendamment.
disciplinalres,

Toute collusion dans la préparation du rapport entrainera des mesures

COMPLETED BY — COMPLETE PAR

Name {prn — Nor jen isttres moutees) Signature Date (rrassavpy)
Yashika Raj s | » ‘ 2015-906-01
Lovel - Niveau Post - Poste )'( .

CX1 I Visits &nd [Corresponience !
REVIEWED 8Y — REVISE PAR

Supervisor (it} — Surveillant (en atires moutées) Signature Date (yyaammod)-

P A l

=6~/

Level— Niveay Post - Poste

ci 210
CSCISCC 0875 (R08-12) Personal informaton wil be Gndo! he p Tthe Privacy Acl and wil be stored iz Personal tformation Bank GEG PPU 042 of C5G
(Word Verslon) PPU 005.

i SEION! prot J da
Pa ge 1 ofide 1 Les renseignements personnals seront prolépés en verty

renssignements parsomnals SCC PPU 042 oy SCC PPL 085

In Loisuriar iar 008 fs & seron! versds au Ficher de

00094
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BEVIEWED BY 7.8 DIVISION
Conartional Service of Canado

. REVISE PAR LA CIVISICH RIPRP 89
l * Curreclional Service  Service correctionnel Sarace canrecibionel du Conagz) A
Canada Canada PROTECTED ONGE COMPLETED
PROTEGE UNE FOIS REWPU
gc
STATEMENT/ RAPPORY D'OBSERVATION e ey e
OBSERVATION REPORT OU BECLARATION \ruction Paas - Volr | ,
NOTE: Refer to Form GSCISCG 0876-05 NOTA : Retérar au formulatre CSCISCC 0876-01 poy{ (Se¢ Instuction Page — Volr la page dinstructions)
for instructicns on complation and hand!ing Inatructions pour remplly
of thia form

ot £l

sser ce formulaire Tracking Number

Numéro de sutv

instilution ~ Etablissement

Compleling Operational Unit — Unité Region - Région

Date and time report writlen

opérationnelle ayant rédigé le tapbort Date el heure capport écrit
(YYAAR. DU} (Time - Hewre)
Matsqui Segregation Unit Pacific 2015-06-01 2133
Subjec! - Objet

lomate ROY (FPS 613448A) - attempted suicide

Date and time of incident/observation
Date et heute de Tincident ou Fobservation
{YAA-NI2-D)) {Trme - Haure}

in SCU cellfz4 2015-06-01 1735

STATEMENT/OBSERVATION ~ DECLARATION OU OBSERVATION

On Lhe above date and approximate tima, I r
in $CU. Upon arriving on the range in SCU,
J. Gee held a shield, and Officers H. Ander

opening the cell door. g o rragwoErmaN
BAADENEWNSARASL -

[ E-E R BN NN NENNNEIRH:SJNES};:)

Officer Gee radioed for an AED to SCU: I re
entrance to SCU and brought it to cell #24.
control post, and when I returned zL approx]
medical emergency scene. Wurse Pierre Bell
Goldthorp was providing CPR to the inmate;
Anderson, Y. Raj, and P. Balns. The inmate
and no pulse was detected,

Ambulance attendants arrived and provided f
removed from his cell into the range; he was
officers present. Fire and Rescue ofticers :

Al approximately, 1751, ambulance attendants

inmate. The inmate was later placed on a sty
by ambulance to the Abbotsford hospital. Capy

End of Report.

esponded to a radio call for staff assistance
observed officers outside cell #24. Officer
on and J. Goldthorp were in the process of
NESFOEPRBENANESADSENANARE

reived the AED from CM J. Berar at the

I then went to get a camers from Lhe S5CU
mately 1741 hours, I started recording Lhe
vas providing medical assistance and Officer
e was later spelled off by Officer N.

'as reported to be unconscious, not breathing

rther medical assistance; the inmate was
still unresponsive and CPR was continued by
rrived on the scenc to further assist.

were able to register a2 pulse from the

etcher and removed from SCU to be transported
era turned off.

RECEIVED
JUN 02 20

Matsqul S10

@ 1 understand that this rapor musl be pleted ind denlly. A
- Je sais que ca rapport doit étre rempli indépendammant. Toute

ny collusion in the preparation of this report wift be subject to disciplinary aclion.

ion dans la préparation du rapport entrainera des mesures discipliinaires.

COMPLETED BY ~ COMPLETE PAR

Name (prnt} = NOM {en Initces moutéas) Signalure Date (vyasm-p1
»
D. Cork 2015-06-01
Level ~ Niveau Post - Posie
CX1 lV&C Officern
REVIEWED BY - REVISE PAR
Supervigor {print} — Surveillant ton isttres moutses) Signature Date (YYaA NIy
e
P (Jeer, I > A 2015-06-01
Level - Niveau Post - Poste
CX04 Correctional Manager

CSCISCC 0875 (R-2012-06)

Personal information wil
{Woid Vatsion - Varsian Wosd)

Iaformation Bank CSC PH
5.19(1) tes i

ye pro‘ected under the provistons of the Pavacy Act and will oe stored In Persona!
U 042 o CSC PPU 065,

personnel;el soront vers)

5.16{1){c)(iii)

saront p nés en veriu de la Lol sur la protoction des renselynoments
$ ad Ficher de renseignements personnels SCC PPU 042 cu SCC PPU 065

00085
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Service correctionnal

I ¢ . Correctionst Service
Canada Canada

STATEMERNT/
OBSERVATION REPORT

NOTE: Refet to Form CSCISCC 0875.01 NOYA : Rétérer an

for Instructions on completion and handiing instry;

of this torm of ct

RAPPORJT D'OBSERVATION
OU DECLARATION

REVIENED BY &T12 CWISION
Couectional Sendca of Canada
REVISE PAR L& CIVISICH AFRP
Sevigs catrectonnet 6y Tandig A

PROTECTED ] B ONCE COMPLETED

PROTEGE
ocC

UKRE FOIS REMFLI

PUT AWAY ON FILE - CLASSER AU OOSSIER
Seo Distribution < Volir 1s distribution

formulatre CSEISCC 0875-01 pour {See instruction Page - Voit 12 page dnsiructions)

jetions pour remplir

so0r ce formulaire Tracking Number o

Numéro de suwvi

90

Insiitution - Etablissement

Matsqui Tnstitution SEGREGATTON

Completing Operational Unit - Unjitd
opérafionnelle ayant rédigé le ragpon

Region — Région Date and time rapont written

Dale et heurs rapport écrit

(YYAAA4-D0) ] {Timo - Hewrn)

PACIFIC 2015-06~-01 1915

Subject ~ Objet

inmate ROY FPS:613448A mood during the day

Date and time of inciganYobservation
Date ef heute da Tincident ou Fobservation
(YYAARMA.GJ} (Vima ~ Keura}

2015-05-01 1440

STATEMENT/OBSERVATION - DECLARATION OU OBSERVATION

On the above date I CXI Kang was posted in
approximately 1440. During this time inmate|
did not sec any indication of him wanting %

o> hurt himself. «__

ceqgregation from the hours of 0700 to
ROY FPS:613448BA was behaving as per normal. T

N { understand that this report must be completed indep

. ARy
& - Je sais que ce rapport doit étre rempti mdépendammem Tome

ny lon in the preparation of this repon will be subject to disciplinary action.
collusion dans la pféparahon du rapport entrainara des mesures disciplinaires.

COMPLETED BY =~ COMPLETE PAR

Name {peint) = Nom (on lottres mowtées) Signature Date (YYAa£M-DR
KANG @ - 2015-06-01
Level — Niveau Aos! - Poste \/

CXI . I Seqregatiop

REVIEWED BY - REVISE PAR

Supervisor iprnt) - Surveifiant (en fottres moulées) Signature Dale (YYAAMMDY)

LA Ui, : l"

s I~

Level - Nivaau Post - Poste

PRE o I

od R | 0/

CSC/BGC 0875 {R-2012-08) Parsona! inf Wi

[Végrd Version - Verslon Woid) Informlion Bank CSC

Les

be ¢ under tne p

af tite Privacy AC and v bs stored i Personal
PU 042 or CSC PPU 085,

Personngls o seront ve

mels seront proisgis en vertu de to Lo sur la protection des renseignemenis
ses au Ficher de renseignements personnals SCC PPU 042 ou SCC PPU 085

00086




.
Cosractional Service  Service cormreclionne]

i+

Canada Canada
STATEMENT/ RAPPORT]
OBSERVATION REPORT ou D
NOTE: Refer to Form CSC/SCC 0875.01 NOTA : Référer au foi

for Instructions on completion and handling
of this form

Instruc:
ot clag

REVIEWEQD 8Y aTI7 DWISION
Cosrectanyl Servize of Conada
REVISE PAR LA GIVISICH AIPRP
Sandce cottectionngl du Canfzh

FROTECTED @ B ONCE COMPLETED
. PROTEGE UNE FOIS REMPU
0oc
BUT AWAY ON FILE - ELASSER AU DOSSIER
D'OBSERVATION Se0 Dletribtlon - Vol 1 o
3 Y-
ECLARATION . : . '
 mulalre CSCISCC D875-01 pour (bge Instruction Page - Volt 13 page dinstructions)
iong pour tamplir :
sor ce formulalro Tracking Number

tNutné:o de suivi

institution - Etablissement Completing Operational Linit — Uni

¢ Region = Région Date and time report witilen

opérationnelle ayant rédié le rapport Date ol heure rapport écri
(YYARMMDY) {Time - Hewa)
Matsqui S. Chahal). (IPO) Pacific 2015-06-02 0900

Subjeci - Objet

ROY (613448A) - Reports shared with offender

Dale and time of incident/observation
Date ot heure de Fincident ou 'observation
(YYAALA1A-0) {Teme = Heure)

2015-06-0) 1620

STATEMENT/OBSERVATION - DECLARATION OU OBSERVATION

On the above noted date and time, the writer
Security Level &and Penitentiary Placement de)
and took his copies, expressing no concerns.

TThe depisvons Were £ yosimum &

Was ot upsetr when | Apd i

<

attended segregation and shared the Offender
cisions with Mr. ROY. He signed the originals

ety Venk Inskhdion, M. RoY

m "\‘\'\YS - ———— %@

-—-’—____—_—__.—

iCEIVED
NI

stsqui SIO!

| understand thal this repert musl be compleled indepeandently, An
- Je sais que ce rapport doit élre rempli indépendamment. Toute ¢l

X

i collusion in the prepatation of {his report will be subject lo disciplinary action.
Slusion dans la préparation du rapport entrainera des mesures disciplinarres.

COMPLETED BY ~ COMPLETE PAR

Name {print} = NOM (en letteos mautées) Signature ___ .

e

Dale trvaatas-os

Sukhwinder Chahal I > JL K/’\ v j 2015-06-02
Level - Niveau Post-- Poste ) -

Wr-04 - I 22

REVIEWED BY - REVISE PAR 7

Supervisor jprint) - Survai_nan( ten lattres moutins) Dale (YYALH2A-0J)

i WEIC-

»:

Signalurg /
L

[y 0662

Level~ Niveau

et

Post- Po;v(é >

/

—

CSCISCC 0875 (R-2012.08) Parsons! Inl

wil e

(Word Version ~ Versicn Werd)

Information Bank GSC PRU 042 or CSC PPY 085,

p undet the f of the Prvacy Act and will be stored i Farsonat

Les 1] ts
£Ersonnols et se1ont vers

setont protegés on verlu ge la Lof sur fa protection dos renseignements
s au Ficher de rensegnements personnels SCC PPU 042 0u SCC PPU 085

00097
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Correctional Service

Service correctionnel
Canada

Canada

B |

STATEMENT/

OBSERVATION REPORT
NOTE: Reter to Form CSCISCC 087501

X, Do

NO A Re!émrau '

REVIENED B LTIP CAVISION
Conecticnal Service of Cenadn
REVISE PAR LA GRASITH AIPRE
Sarace consctionns! E':enda
PROTECTED
PROTEGE B

DC

ONCECOMPLETED
UNE FOIS REMPLS

PUT MVAY OH FILE - CLASSER AU DOSSIER
AB::% QT‘ON See Distribution = Volr 13 distribution
» CSCI (See Instruclion Page - Voir l2 page dinsinsciions)

for instruttions on completion and handiin

instrugtlol
ot thls form

;!;jlj“
Compi um
opératiqn € rappon

Inslitution — Etablissement

C 0875-01 pour
r

Tracking Number »
Numéro da suivi

Dala and time report written
Date et heure rapport écrit

L-ReTOT = Région

{YYAA MDY {Tumo — | loura}
Matsqui Institution Escort Office Pacific 2015-05-29 12:45
Subject - Objet Date and time ¢f incident/observation
Date et heure de lincident ou Fobservation
{YYAANMDY) {Tirre - Houre}
lnmate ROY FPS: 613448A - Barricaded Cell in Segregation 2015-05-29 08:36

STATEMENT/OBSERVATION - DECLARATION OU OBSERVATION

At epproximately 08:36 hrs I attended the Seg
Manager (CN) Watrich end other officers. Upon
fronL of Ceil #12 which belonged to Inmate (I/
cell window was covered with a blanket and matt
ko speak with I/M ROY however he would not ré
ROY, however 1 could hesr him moving around in
A few minules went by while CM Watrich conlin
with no response. CM Watrich then gava 1/M ROY
from his cell with no response still. I/¥ ROY
directs staff for an immediate intervention

visual on I/M ROY. As such, a shield was pres
to push the coverings back. 1/% ROY res
intervention, As a team it was determined th
was best to ieave Lhe range to assess the s
ROY's cell to maintain observation althouch the

Due to the amount of Lime that had passed with
1 and other officers including CM Watrich retut
It was instinctively decided to open the cel
door. This in return proved successful as bot
the cell and I could clearly see I/M ROY all
Watrich attempted to speak with I/M RGY once ag
and other officers Jleft the range, however an
ROY once again covered up his cell window.

At approximately 09:06 hrs,
returned Lo I/M ROY's cell. The SIO tried to

he would not respond. CM Watrich directed

eventually the cell door as I/M ROY was lying

and was successful in reguesting him to have an
placed in hand restraints from the rear, search
to speak with SIO Darren McDonald.

I and other off

At approximately 09:14 hrs under the direction
1/4 ROY's cell while he was still in the interv

At approximately 10:20 hrs I/M ROY was escorte
with his medication only. Then at 10:23 hrs 1
and then again locked wp in c¢ell 24 at 10:36 hr

®

dain however he would not respond.

| undarsiand that this seport must be completed independenlly. Any colfy:
- J= sais que ce rappont doit étre sempl indépendamment. Toule collusio

egation Unit (SCU} to assist Correctional
my arrival I observed staff down range in
1) ROY ¥PS: 613448BA. F could see that the
ress. (M Watrich attempled multiple Limes
spond. At this time I could not see I/M
his cell and use the toilet at onc point.
llecd to engage I/M ROY into a conversation
two direct orders to remove the coverings
‘s safely is now a concern and CH Watrich
o open Lhe food slot and try to gain a
ent to protect staff and a baton was used
isted and uSed a broom to counter Lhe
pt I/M ROY was allve and breathing and it
iltuation. A staff member remained at I/u
cell window was sLil) covered.

put hearing or having a visual on I/M ROY,
ned down range at approximately 08:49 hrs.
1 door and remove the coverings from the
n the mattress and broom were removed from
ive and breathing lying on his bed. cM
Again 1
observing officer quickly noled that I/i

icers now including S10 Darren McDonald
Pngage 1/M KOY info a conversation howsver
pfficers Lo open the food slol and then
bn his bed. CM Watrich spoke with I/M ROY
interview with the SI10. I/M ROY was then
ed and escorted down to the interview room

T

of CM Watrich, and other officers packed
jew which concluded at 09:45 hrs.

§ from Lhe interview room to cell 24 along
¥ ROY was inlerviewed by the psychologist
5 with no further issues at the time.

sion in the preparalion of this report will be subject ta disciplin_avy action.
n dans {a préparation du rapport entrainara des mesures discipfinaites.

COMPLETED BY - COMPLETE PAR

Name (pant) ~ NOm (on letires movldes)

Parm d¥ialhi

Date (vyAs-mianly

2015-05-29

Level - Niveau

b
Po?’— Poste P
e

CX1 Escort Offiter

REVIEWED 8Y - REVISE PAR

Supervisor {prnt) — Survelllant fen fetires moutées)

/broza00

Signall

P

77

=

Level ~ Niveau

dmﬁURﬁW*%HTFQ@QNﬁE‘BE?’R

MATSQUI

Q. NS

CSC/SCC D875 (R. 2012-05)

Personal wiormation will be
{Word Version - VeFSiDl{ Woid)

Lesr

ool ecied under the provisions of the Pavacy Act and will be stored in Personal
Infarmation Bank CSC PPU 042

ot CSC PPU 065

INCIDENT # NDNEBZI003032a
AIAIIINV
EMTEREND_ QNS ( olo

personnels el se1ont vBrshs au

seront en vertu de 1a Lor Sur J2 profecton Oes rensegnements
Fichat de ransmgasmants peisonneels SCC PPU 042 ou SCC PPU 085

00098
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Service correclionnel
Canada

I & l Cnnect«onal Service

Canada

REVIENWED BY ATIH DIVISION
Caorrectiznal Service of Conada
REVISE FAR LA CIVISIGH AIPRP

Service conecinnzl {TlCanda
PROYECTED

ONCE CONMPLETED
HROTECE B UNE FOIE REVPU
. O
STATEMENT/ RAPPORTED'C BSERVATION T o el e et ocr
OBSERVATION REPORT OU DECLARATION K

NOTE: Refer 10 Form CSCISCC 087504

{Sen Instruction Page - Vait ta page dinstructions)

tor instructions on completion and handiing nstructions

ROTA : Référer au formulaire CSCISCC 067501 pour

of this form

£t elassor ¢

pour remplie
formuialre

|Tracking Number »
|Nurnéro de suivi

Institution ~ Efablissement Compileting Oparational Unit ~ Unijlé

opétationnelle ayant rédigé le rapport

Mal,squi Negotiator

Region — Région Date and lime report writlen
Date at heure rapport écrit

{YYAAMM-DJ) {Time - Heuto)

|Pacific 2015-05-2¢2 1050

Subject - Objet

Inmate ROY {FPS 613448A) Incident in SCU

Date and time of incident/observation
Dale et heure de Fincident ou fobservation
(YYAAMM-DS} (Timo - Howre)

2015-05-29 0840-1030

STATEMENT/OBSERVATION = DECLARATION O OBSERVATION
On the Above date at Lhe above approximate time

I was called in for a Negotiation in SCU

involving Inmate ROY,

s offji

I arrived at the CM'
and proceeded to SCU. By thalt time,.

Inmate ROY

had left his cell and wad

ce at approximately 0820.

I was briefed
speaking with

the SI0 in the interview room.
until ROY was back in his cell.
=ecured

1 spoke with P5,
At approximatel:

The situa‘l:lon was deemed resolved and

e e

g

¢

! undetstand that this report must be completed independently. Any colld A linary ac
- Je sais que ce rappor doit dlre rempli indépendamment. Toute collusidn dans 1a préparation du rappor entrainera des mesures disciplinaires,

and it was decided that 1 remain on site
¥ 1030, PRoy was placed in SCU 24 and
I LEFE GO, mm e o e

sioh in the prepatation of this report vill be subject 1o disciplinary action.

COMPLETED BY ~ COMPLETE PAR

Namag tprnt) = NOM {en lottros movides)

Richard Olson

Dale (yvasmaos

2015-05-29

Level - Niveau Past - Poste
cR2 o l
REVIEWED BY - REVISE PAR
Signature Date (YYra04.00)

Super?um) Surveillant (en teires moutbes)
|

|20 0529

Level - Niveau

CSC/SCC 0875 (R-2012-08)
(Word Versian - Vession Wotd)
- l.es rensclgnements personne
personncis el seront versds au

- Persanal information wil be 0104
Intormaton Bank CSC PPU D47

rcied under the provisons ot the Prvacy Act and will be stored In Personai
or CSC PPU 065,

367071 protéges en vertu de da 1.oi sur i profection des renseignemants
cher de renselgnemments personnels SCC PPU 042 ou SCC PPU 085

00099
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FEMSAED BY AHT DVISION
Comestonal Termce ¢f Canooa

PR REVISE PAR LA GIVISICH AIFRP
I‘ I Correctional Service  Service correctionns] Service contectionnzl (7Y Cppda
= Canada Canada PROTECTED R B ONCE COMPLETED
, PROTEGE UNE FOIS REMPLI
ac
STATEMENT/ RAPPORT D'OBSERVATION T ey oen.
OBSERVATION REPORT OU DECLARATION See Instruction Page - Vot 1a page dinsiraction
(o NOTE: Reler to Farm CSC/SCC 0876.01 NOTA : Rélérar au formulafro CSCISCC 067501 pour | (508 Instruction Page - Valr la oage dinstructions)
or Insiructions on completion and handiing Instructions pour remplir
of this form et classer cq formulatro ;La:‘:lfog;umm' »
Institution — Etablissement Completing Operalional Unit - Unité Region ~ Région Dale and tima repont wrilten
epérationnelle ayant rédigé le rzpport Date et heure rapport écul
IYYAAMMD S (Timby = Hewra)
Malsqud sSCu Pacific 2015~-05-29 1104

Subject - Objet Date and time of incidenl/observation
Date el heure de Tincident ou f'observation

(YYAA MDY {Time = Heure)
Lnwate Roy G13448A 2015-05-29 0906
STATEMENT/OBSERVATION - DECLARATION OU OBSERVATION )

At 0900hrs T arrived in SCU. At 0904hrs i went down range with other Officer. At 0906hrs
Inmate Roy spoke. At 0208hrs the food slct was open. At 0903 the door to his cell was
opened. At 0910 Inmate Roy was handculfed from behind and frisk searched and taken to the
interview room, to speak with the STO. At 0914 from the direction of CM Walrich, lnmate
Roy cell was searched &nd all items packed up ahd taken out of his cell, for the Inmates
safety. At 0946 $10 finished his intervicw and the camera was turned off. At 0948 CM
Watrich enters the interview room to talk to thg Inmate. At 1000hrs Cm Watrich leaves
interview room and the door is securad. At 1019hrs Inmate Roy is escorted to Cell #24,
without incideni., At 10zZ4hrs lnmste taken back o the interview room to see psychclogy.
At 1035hrs Inmate Roy is escorted back to his Cell. I have had no further dealings with
this Inmate. End of Reporf.-----=-c-ce—cmcctaan

RECEIVED]

- B JUN 012015

——{Matsqui SIO

7] | understand that this repont mus! be completed Independently. Any collpsion In the pieparation of Ihis repor will be subjeci to d‘tsdglin;ry action.
M - Je sais que ce rappon doit étre rampli indépendamment, Toute coflusion dans la piéparation du rapport entrainera des mesures disciplinaires.

COMPLEVED BY - COMPLETE PAR

Narne (prin1) — NOM fon Iatiren moutbes) Signatyr N p Date (YYaa-MMDJ)

> . o ‘ ‘
Kelly Flanagan I dj T~ VAt 2015/05/29
Level - Niveau Pést - Posle el / g /'
exi l sCu B O / L
REVIEWED BY - REVISE PAR A 7 iy
Supervisor (print) ~ Surveillant (on teitrer moutéas) Signalure 7 : / ’ ’ /" Date mm.y/

VA . e I 2 — P—
> g oS SO
(DreALD |> 7 e o

t.evel - Niveay Ppd - Poste

O T ho 7

CSCISCC 0675 (R 2012.08) - Rersonal Information w3 be protecied under he p Of the Prvaty Act and wik e siored In Petsanal
Word Version - Vetsion Word) Intormston Bank CSC PRU 042 or CSC PPU 065.
. les i serant protégés on verty de 1a Lol sur fa profection des renseignements

persannef.: ol seront versds suFicher do renseignemants parsonnels SCC PPU 042 oz SCC FPU 065,

00100

~



l‘“ Conreclionsl Service  Serviea correclionne!
‘ Canada Canada

STATEMENT/
OBSERVATION REPORT
WOTE: Refer to Forem CSCISCC 0875-01
for instructions on completion end handling
of this form

RAPPORT D'OF

QU DECLA

NOTA : Rétérer au formulnlf
Instructions o

ot classet co

BSERVATION
RATION

0 CSCISCC 0875-01 pour
our remphie
fermutaire

PEVIEWED 8Y ATIP DIMSION
Conezenal Service of Canoda
REVISE FAF 1.4 CIVISION AIPRP
Seqvies conectionns! 3} Cofpde

PROTECTED E B ONCE COMPLETED

PROTEGE

oc

UNE FOIS REMPL!

PUT AWAY ON FILE ~ CLASSER AL DOSSIER
Sae Oistribulion - Volr ta distribution
(See Instruction Pege - Voir 2 page dinslruciions)

Tracking Nurnbet >
Numdéro de survi

Instilution - Efablissement Completing Operational Unit - Unité

opérationnelle ayant rédigé le rapport

Matsqui Institution 83100

Region — Région

Pacific

Dale and lime report willen
Date et heure rapport écrit

(YYAARN-DY) (Tims -~ Hewre)

2035-05-2¢9 1045

Subject ~ Objet

inmate ROY, Christopher EPS: 6134482 covering up
wilh maltress, refusing to comply with direct ord

cell window
ers

Dale and time of incidenYobservation
Date &l heure de Fincident ou lobservation
{YYAAANDJI} (Titho - Houred

2015-05-2¢ 0935

STATEMENT/OBSERVATION - DECLARATION GU OBSERVATION

At the above time and date, 1, Correctional Officer I (CX-1)
extra staff was made in Segregation. CX-1 Bharwani and |

by Correctional Manager (CM) Watrich to assist in verifyinf

breathing. Inmate ROY was situated in cell 12, had covere
direct orders by CM Watrich.

ttcnded Scgregat

Kwan, was working on the walkway when a call for

ion, and upon arrival, were asked

that inmate ROY FPS: 613448A was alivc and
up his cell window, and was non-responsive to

Al approximately 0839 hours, while preparing to open up inmate ROY’s cell, his toilet was heard flushing. At

that time, the following Correctional Officers were present
bricfed by CM Wattich: CX-I} Kultar Gill was the camera
Marvin Dyck was to open the food slot, CM Watrich was td
and § were assigned to attempt to remove the mattress throu

AL 0846 hours, ROY’s food slol was opened, and an attemp

gh the food slot,

n preparation of a live and breathing body check as
perator, CX-l McQueen held the shield, CX-1
attempt dialogue, and CX-1 Bharwani, CX-1 Malhi

{ was made to remove the mattress that was

covering the door. While atlempting to remove the matirest through the food slot, we were met with some

resistance and ROY was poking a stick out of his food slot.

The food slot was closed for officer safety.

A1 0850 hours, after being bricfed by CM Watrich, it was determined that we would open up the cell door and
remove the mattress and broom ta ensure both a live and bxjeathing body and to alleviate an officer safety

esk and CX-1 Wishnicki replaced him. CX-1T Gill
was assigned as the camera operator, CX-I McQueen was assigned to hold the shield, CX-I Dyck was assigned

concern. CX-1 Bharwani was assigned lo the Segregation IJ

to pull the mattress from the botlom, CM Watrich was (o at
assigned to assist stalf. CM Watrich attempted to speak wi
direct orders to remove the mattress.

empt dialogue, ar

1d botlhh CX-1 Malhi and 1 were

1 ROY bui did not receive any résponscs to his

At 0851 hours, the cell door was opened and the mattress ahd broom were removed without incident; ROY was

obscrved lving down on his bed and was not offering any resistance. The cell door was closed and CM Watrich

briefed staff on the incident.

At 0858 hours, | was assigned to monilor ROY outside hisicell window. Upon arrival to monitor, ROY’s cell

window was covered up with paper. An attempt to speak with ROY was made,

CM Watrich was informed.
(continued on next page)

1 yunderstand that this reporl must be completed independently. Any collusion in the peeparation Q}U:N r&o'k 2.'m:r]e subject lo ¢
TaS

~ Je s3is que ce rapport doit étre rempli indépendamment. Toute collusio

s received.

n dans 13 pléparation du rapport entralnera des mesurps disciplinaires.

isciplinary aclion.

COMPLETED BY - COMPLETE PAR

Matsqui S10]

Name (print] — Norn {enictires mouloes) Signature Date (yraamaoy)
> W " q g s

Howard Kwan 2015-05-23

Level ~ Niveau Post - Poste

Corvectional Officer § I Spare ] i

REVIEWED BY - REVISE PAR

Supervisor (it} ~ Surveillant (en tettres moutdas)

N,

\

Date {yvaamm.0y)

h) 2015-05-29

Pox{~-Posie ¥
10

Level ~ Niveau

-

Correcljonal Manager

Signature /
[»_~

CSCISCC 0875 (R-2012.08) Persanal wik 5o §

{Wotd Version ~ Version \Werd) tnfo:mation Bank CSC PPU 04

unger the p
of CSC PPU 065,

of the Prvacy Act and will be sloreS In Personsl

Les renselgnements parsonnelh seront protéaes en vertu de la Lof sur I3 prolecton dos renselgnements
persannels et setont versas auFichnt da renseignements parsonaels SCC PPRU 042 ou 5CC PPU 085

00101
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I a* Cowreclional Service  Service correctionnel

FEVIEAED BY AT DIVIGIGH
Cohectonal Semviz of Canaca
FEVISE FAR L& TIVISICH SIFRP

Savice conectionnel E}Cﬁkda
Caneda Canada mmsmeo ONCE COMPLETED
erotéct B B e rors renstt
OcC
STATEMENT/ RAPPORT D'OBSERVATION e e
OBSERVATION REPORT OU DECLARATION o

NOTE: Refor lo Form CSC/SCC 0875.01 NOTA : Réltrer su

14 CSCISCC 0875.01 pour {See Instruction Page - Vol 13 page dinstructions)

1or instructions on completion and handling
of this form

Instruclions pour romplls
et classer coflormutaire

Tracking Number >
Numéro de suivi

jnstiution ~ Etablissement Completing Operational Unit = Unita Region - Région Date and fime report written
opdrationnelle ayant rédigé le rapport Date et heure tapport éort
(YYAARARDJ) | Time - Hewre)
tatsqui Institution 83100 Bacific 2015-05-29 1045

Subject — Objel

Inmate ROY, Christopher FPS: 613448A covering up|cell window
with mattress, refusing to comply with direct orders.

Date and lime of incident/observatian
Date et heura de lincident ou l'observation
(YYAAI4.00 (Time ~ Havre)

2015-05-29 0e3h

STATEMENT/OBSERVATION - DECLARATION OU OSSERVATION

A1 0900 bours, Institution Parole Officer (IPO) Buckton arrjved on scene to speak with inmate ROY. ROY
stated to IPO Buckton that he wished to go to Kent Institution, and that he was “done talking”. ROY was

unresponsive to diatoguc.

A1 0903 hours, [ heard the water tap turning on in ROY’s cgll, as well as the medication blister pack popping.

At 0908 hours, Security Intelligence Officer (S10) Macdonald arrived. As per CM Watrich, the previous ieam
stood outside of ROY’s cell to conduct another live and breathing body check. STO Macdonald approached
ROY's cell window and attempted to talk to him. ROY was verbally responsive, however, he refused to

comply with staff direction to remove the paper covering the cell window:.

AL 0910 hours, ROY’s food slot was opencd to check on the

well-being of ROY. Bedding sheets that were

covering the food slot were removed and ROY was observed to be alive and breathing, and laying on his bed.

The cell door was then opened, and CM Watrich spoke with
not 2 violent individual, and that he would like 10 go 10 Ken

ROY. ROY indicated o CM Watrich that he was
Institution. ROY stated that he was now willing to

cooperate and that he would like to speak with SIO Macdonald. The cell door was closed.

At 0912 hours, ROY voluntarily stated that he would like ta be handeuffed and brought to the interview room.
ROY complicd with verbal orders to back up to the cell door with his hands behind his back, thumbs up.
Handeuffs were then applicd by CX-1 Wishnicki, double-locked, and the cell door was opened. A cursory pat

down was conducted by CX-I Wishnicki and ROY was then escorted to the Interview Room in Cell 1.

At 0914 hours, ROY was placed the Interview Room and was spoken to by S{0 Macdonald. [PO Buckton

joined in a1 0934 hours.

Al 0946 hours, the intervicw was concluded, and ROY was focked in the Interview Room pending a bricfing by
CM Watrich. CM Watrich, S10 Macdonald, and IPO Buck{on spoke with ROY at 0950 hours. ROY agreed to
comply with any further direction. A{ 1000 hours, ROY wa's locked in the Inlerview Room again.

At 1020 hours, ROY was removed [rom the Interview Room and placed in Cell 24 wi

agreed to be complinnt for the remainder of the day.

EEND OF REPORT.

@ 1 undersiand that this report must be completed independently. Any collugion m t

fhogt

dent. ROY

cEWED

N1 206

- Je sais que ce rappor doit &lre rempli indép \ant, Toule ¢

preparation oi this report will be s 1§ disciplinary action.
dans | préparahon du rappor\ en an shires disciplinaires.

P

COMPLETED BY — COMPLETE PAR

L__i_@,,‘}.‘ii'———"
Date (ryaaviim

Name (printt = NOM ton letires moutécs) Signature

»
Howaxd Kwan 2015-05-29
Level - Niveau Pos! - Poste
Correctional Officer I ] Spare

~

REVIEWED BY - REVISE PAR el
Supervisor fpnm) = Surveillant {on tetiran mouldes) Signature ¥ Date (yvan.n-pl

~(_/@iééj_/) . | > %

2015-05-29

Level - Niveau Posl/jPlee

Correcltional Manager P-10

CSCISCC 0875 (R-2012-06)
{Word Version — Version Word) L
(3

Persony! informalion wil be protecied upder The provisicns of the Prvacy Act and wilt be slored in Personal
Information Bank CSC PPU 0’2 x CSC PPU 065.

eront prolégés en verlu de la Lof sur la profection des renseignemenis

p
personnels ef serant versde ay Ficher de renseignements personnale SCC PPU 042 au SCC PPU 055.

00102

96



Cqrrectiona! Service  Setvice corractionnel

R |

Canada Canada
STATEMENT/ RAPPORT D'OBSERVATION
OBSERVATION REPORT OU DECLARATION

NOTE: Refer to Form CSCISCC 0876-01
for ingtructlons on completion and handling
of this form

NOTA : Réloror 2u formulairg
Instructions pd

€SCISCC 0875-01

ur romplle
et classer co fprmulatry

REVIEY.EL BY ATIF DIVISION
Corectional  Servee of Zonoda
REVISE FAR L4 GIVISION AIFRE
Service comrectionne{Fo CfEda
PROTECTED B ONCE COMPLETED
PROTEGE UHE FOIS REMPLI
OocC

pour

FUT AWAY ON FILE - GLASSER AU DOSSIER
Seo Digiribution = Volr I3 distribution
{See Instruction Page — Voir is page dinstruciions}

Tracking Number >
Numéro de suivi

Institution - Etablissement Completing Oparational Unit — Unité

opérationnelle ayant 1édigé le rapport

Matsqui Tnstitution [Segragation

Region - Région

Pacifc

Date and tima repost willten
Date et heurs rapport éctit

(YYARNADS) {Time — }ouro)
2015-05-29 10:05

Subject - Objet

Inmale Roy {FPS # 613448A) covering up cell #12

Date and time of incident/observation
Date et heure de lincidant ou Fobsesvation
(YYAAAMDS {Ting = Haure)

2015-05-29 §:25

STATEMENT/OBSERVATION ~ DECLARATION OU OBSERVATIO

In the above date and time this Officer was posted in Segregation at Matsqui Institution. At

approximately 8:25 Officer Dyck noticed that Inmate Ro

y had his Cell covered and wasn't talking. This

Officer notified CX 4 C. Watrich and the other SCU staff CX McQueen and CX Wishnicki.

act with Inmate Roy and took control of the

situation. CM Watrich gave a quick briefing regarding the immediate intervention that was about to take
place. This Officer was on camera at approximately 8:35am. Around 8:42 the team opened up the food
slot and but inmate Roy tried poking staff with a broom stick through the food slot.

4t 8:30 CX Watrich was on range and made verbal cor%t

The TD yard ws cleared at 8:47 as a safety precaution.

3

At around 8:54 the staff opened the cell and took Inmate Mattress and broom stick out which he was
barricading the cell window and door with. At this time Inmate Roy was observed witting on his bed,

alive and breathing and not being physically resistive.

8:55 The crisis negotiator CX Richard Olson, CM on duty, IPO Buckton psychologist, SIO Darren

MacDonald and health care where all informed by this

8:57 IPO Buckton came on range and talked with inmat
free.

8:04 Inmate Roy covered his cell window with wet pape
are able to talk to him.

9:10 Inmate Roy's cell is opened and the paper is remo!
handcuffed and escorted to the interview room to be int

By 10:20 am inmate Roy's cell was packed and cell nuane’r 24 cell searc

Roy has beén placed without further incident.

- Je sais que ce rappor doit étre rempli indépendamment, Toute collusior|

1 understand that this report must be completed independently. Any coliugi

me.

n in the prep! ‘Hr?
ns la plépamh u

, inmate Roy can't be seen but verbally Officer

ved from his cell window and inmate Roy is
arviewed by SI0 MacDonald,.

gation and inmate

Xilhl‘l%ﬁaﬁ will be sulliect lo disciplinary action.
rappornt entrainerg de} mesures disciplinaires.
Pt § H

97

e Roy who at this time is still breathing and injury

COMPLETED BY - COMPLETE PAR

Name [prnt) - NOM {en tettros mautses)

Signature
N s

S

ul ot

Date {rvaamv 08

KULTAR GILL 2015-05-29

Levol - Niveau Post - Poste

) I sco P D A

REVIEWED BY - REVISE PAR /

Supervisor jprint) — Survedliant {en tetires moutdes) Signalure ; / Dale(WMy
Cresro > L Z [/ | Qs bs/27

Level - Niveau PgstZ Poste — / 7

m

7

Petsonsl information will be prota
intarmation gank CST PPU 042
Les renseignements percannals
personneis of seron! varsds au Fi

CSCISCC 0875 {R-2012:06)
{Word Version ~ Versian Word)

cled ynder the piovistons of the Pavacy Act and will be stared i Personal

bt CSC PPU 065,

eront prolégés on verty de la Lof sur la prolection dos renseignements
cher de rensaignements personnets SCC PPU 042 ou SCC PPU 085

00103

3



I*. Comectional Service  Service correclionnel
Canada Canada

STATEMENT/ RAPPORT D'OE
OBSERVATION REPGRT OU DECLA
NOTE: Roler lo Form CSCISCC 0875-01 NOTA : Référer au formulaly
fori i 1] Inatrucilons

of(hls {orm elclasser co

REVIEWED Y &7IF DIVISION
Caoresvonyl Service of Cay <
PEVISE PAR LE DWVISIOH APRP
Sendce conectionred m :aAum

Loy o

PROTECTED @ B ONCE COMPLETED

PROTEGE UNE FOIS REMPL
ac
PUT AWAY ON FILE - CLASSER Al DOSSIER
BRSIE%\(I)?;HON See Distribution - Volr 1a distcibution
s CSCISCC 0675-01 pour {See instruction Page - Voit fa page dinstructions)
our remplir

Tracking Rumber i »

[Numéro de suivi

Institution — Edablissernent Completing Operational Unit ~ Unilé

opérationnelle ayant r3digé le rapport

MATSQUT 83100

'ﬁ?gion - Région

Date and lime report written
Date ef heure rapport et

{YYAA-D4) (Time - Howra}

Pacific 2015-05-28 10440

Subjett - Objel

Respond to SCU re: I/M ROY (FPS: 613448A)

Date and time of incident/abservation
Oale el heure de l'incident ou fobservation
(YYARMMOL) {Teme - Haure)

2015-05-29 0834

STATEMENTIOBSERVATION ~ DECLARATION OU OBSERVATION

On the above stated date and time I was working
approximately 0831 hours a call came over the ra
KWAN and 1 responded.

I attended end was advised to go on the range td
cell 12. The inmate in this cell was idenlified
cell window covered wilh his bed sheet and mattr

as P39 (Spare officer) on the walkway. At
Kio [or spare staff o attend SCU. CAl

meel other responding staff, who were at
a8 I/ ROY {FPS: 613448A). ROY had his
pss. C/M WATRICH was also on range and

advised that ROY was unresponsive to verbal commpnds, however at approximately 0836 hours

it sounded like ROY flushed his toilet.

C/M WATRICH briefed all staff on the range of th
range already end a baton and camerz were &lso b
attempl to open the food slot and remove the ite
check could be done on ROY. At approximately 084
atlempt was made to move the mattress out of the
being. The attempt was unsuccessful and ROY appe
which he poked through the food slot. At this po
safety. N couple staff stayed on range to monito
to the SCO bubble for further instructions. WATR
TPO and get any delails I could on this inmate’s
contacted and sdvised me that he would attend $C

AL approximately 0850 hours, 3 monitored staff f
range again and this time successfully retrieved
0858 hours staff reported that ROY had covercd u
WATRICH was sdvised.- At this point BUCKTON arriv
speak with ROY.

At approximately 0902 hours SIC Darren MACDONALD|
Shortly after his arrival staff on range updated
cell. AL approximately 0905 hours MACDONALD head
ROY.

¢ around 0810 hours I was still posted to the §
down range and I viewed them slightly open the <
window so they can check on ROY's well being and
this T saw Lhe door being closed; the food slot
through Lhe food slot. At approximately 0912 houy
of his cell and is escorted to the SCU Inlerview
{eontinuad on next page)

‘@ 1 understand thal this repart must be completed independently. Any coll

2 situation so far. A shield was on the
rought to the area sa staff could safely
m biocking the door so a visuel safety
1 hours the food slct was opened and an
way with the baton to check ROYs well

shred to have a stick or broom handle

int the food slot was closed for vfficer
¥ ROY's cell while everycne else returned
LCH instructed me to contact the inmates
history. Rcting IPO BUCKTON was

).

fom the SCU bubble as they went down

Lthe matlress from Lhe cell. However at
his window again using some paperwork;

ed al 5CU and went down range to try and

attended 5CU and was briefed by WATRICH.
WATRICH thet ROY sounded active in his
bd down range to attempt 3 dialog with

U desk as WATRICH and S5CU staff were

11 door and remove items blocking the
atteompt visual contact. Shortly after
has opened. Steff then restrained ROY

s, ROY appeared to voluntarily come out
room for a meeting with SIO MACDOWALD.

- Je sais que ce rappont doit &lre rempli indépendamment. Toute collu

subject to disclptnary action,
a ne des mesures discipinales.

COMPLETED BY ~ COMPLETE PAR

in i
@ar nu
g
g
.

Name (prrt) = NOM {on tetires mautées Signature _\UN \) A 1“‘\5 Date prvaavni0s)
» e » 1

Rhatwanl ol i S 2015-05-29

Leve! - Niveau Post — Poste *‘

cx1 I 5CU > ,, .

REVIEWED BY - REVISE PAR T s g

Supenvisor (mlnl) Survelllant fen lettras moutdes) Signatute Date (vwwastan-hy
(Serny) > Zi |

Level - Niveay o —

4%

| Posf?osfe /,)/ 0

*SCISCC GRYS (R 2012-06) Personat i ion will be pf

Ward Version - Version Word) infarmation Bank CSC PPU 042 0

Les renseignements personnels s

under the provisi
CSC PP 05
ronl prowbges on vert da Lo Lot Sur Ja protoctan dos renseignemants
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STATEMENT/

REVIEY.ED EY ATIF DVISIOM- )¢z
Corvechinal Servize of ConaZa

je o e oo 9 9
FEVISE FaR LA OMISIOM AIPRP

Sevice cwmmn&@u e

PROTECTED ONCE COMPLETED
PROTEG! B UNE FOIS REMPLI
ac

- R AU DO
| RAPPORT D'OBSERVATION See it inaton - vei s diebaton
OBSERVATION REPORT OU DECLARATION 156 Insiruchon Page - Voit 1 page Ginstruchons
NOTE: Refer to Form CSCISCC 0876-01 NOTA : Rétéror au formylairk GSCISCC 0875-0% pour |08 MMEikclion Fag 8 P2 hons)
for instructions on completion and handling instructions pour remplir :
of this form el clazsrt co jormuinire L‘:ﬂg‘z":ﬁr »
instifuiion — Elablissement Completing Opatratlonai Untt - Unlté Region - Région Dale and time report writtan
opérationnelle ayant rédigé le rapport Date et heure rapport éciit
{YYAr MDY} {Timo - Hnure)
MATSQUL 83100 Paclfic 2015-05-29 1048
Subject - Objet Date and tima of incident/cbsarvation
Date et heure de fincident ou l'observation
(YYARI/IA0J) {}imp ~ Houray
Respond Lo SCU re: I/M4 ROY (FPS: 61344BA} ) 2015-05~-29 0834

STATEMENT/OBSERVATION - DECLARATION OU OBSERVATION
{conlLinued from page one)

At approximately 0922 hours two officers cleared
WATRICH.

AL around 0233 A/PO BUCKTON joins the interview
after Lhis Hegoliator UXII OLSOM arrived at 5CU

At aboul 08945 hours the interview was completed
with staff posted cutside it to monitor ROY.
bubble and updated WATRICH.
cooperative, After Lhe briefing, WATRICH, BUCKTO
again. At approximately 1000 hours the meeting
Interview Room.

Rt 1020 hours ROY was moved f{rom the Interview Room to SCU 24.

Social Worker MANW) arrived at SCU at about 1024

End of Report.

and ROY

+ith 510 MACDONALD and I/4 ROY.
and was put on standby.

was

out ROY's effects from his cell as per

Just

secured in the Interview Room
MACDONALD and BUCKTOW returned to the SCU

It was determined thpt ROY wanied to move cells and would be
0N and MRCDONALD return to speak with ROY
as done and ROY was re-secured in

the

Psycholoay {Clinical

hours to speak with ROY.

ROY, CHRISTOPHER Robert
EPS: 613448A -

e e w2 e

1 understand that this report must be comp!eted independently. Any collugi

ion in the

paration of this teport will be subject to disciplinary action.

- Je sals que ce rappoit doit &tre rempli indépend ent. Toute coll 1 dans 1a préparation du rapport enfrainera des mesures disclplinaites.
COMPLETED BY - COMPLETE PAR
Name {psint) ~ NOM (6n lettros moulées) Sqneture Date (vyas-Mm-D4)

‘ 2015-05-29

(o)

l?ﬂé%-i =

Bharwani

Level - Niveau Pos| - Poste - ’)

cx1 I 5CU e i

REVIEWED BY - REVISE PAR « V///

Suparvisor {prni} — Surveillant (sn tottres moutos) Signature / ate vy,
—

Level - Niveau

(}\/[ ‘ 7{(— Post;a/ D

38CISCC 0875 (R-2012-06) Personal

Urder ihe

Woid Varsian ~ Versson Word)
Les renseignsments peIsonnels

Intormation Bank csc PPU 0¢2 br CSC PPU 085.
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olthe 'Privaryrlicl and will de stored in Po:;a;\al
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STATEMENT/ i

OBSERVATION REPORT
NOTE: Refor to Form CSCISCT 0B75-01
for Instructions on completion and hanglin,
of this form

NOTA : Rettérer au !«
t

BEVENED Y ATIP DMISION
Corecticnal  Service of Tonods 1 00
REVISE PaR LA DIVISICH AIFRR

Service voﬂedi:'m‘rseﬁm@ B ONGE COMPLETED

7 %Eg%[g‘p OBSERYATION

PROTEGE UNE FOIS RERPLI

ocC

PUT AWAY ON FILE « CLASSER AU DOSSIER
Soe Distribution - Volr la distribution
(See instruction Page - Volr ia paga dinslrustions}

Trocking Number >
Numéro de suivi

- ]
Insfitution ~ Elablissemant Comple§n et Units:
opératiofn®tie a e e rapport

Region - Région

Date and lime report writen
Date et heure rapport écrit

[YYAA-MM-DJ) {Vime - Heure}
Matsqui CM Qffice Pacific 2015-05-29 1054
Subject - Objet Date and fime of incident/cbservation
Date el heure de lincident ou fobservation
(YAAIMDS) {Tima - Hour)
ROY 61344BR cell 12 in SCU 2015-05-28¢ 0B2%

STATEMENT/OBSERVATION ~ GECLARATION OU OBSERVATION

On the above date and approximate time I wag

radiced to attend SCU. I arrived entered the

CX2 office where I was briefed by officer Wilshnicki. I was told Inmate ROY had covered up
his cell window and barricaded with this matitress so no one could see inside. In additioen

I was told ROY had been unresponsive for a wh
tcQueen on the range standing outside the cgl

ile. I could see officers M. Dyck and
1 trying t¢ engage ROY in conversation.

I proceeded down the range to gather informJtion and assess the situation. Officer Dyck
briefed that ROY had not been answering him [pbut ROY could be heard moving around in his
cell. 1 asked the last time ROY had said anwthing to officers on the range and was told
it had been a while, more than 5 mins. 1 attlempted to ehgage ROY, my aim was to get him

talking, allow him to vent his concerns then

end the situvation. My attempts went un-zhswelred.

validate his concerns, gain compliance and
I did however hear ROY moving around,

however 1 didn't know what he was doing. My poncern was he may be preparing to hang

himself,

More officers arrived ard were handed out rolles/ tasks in order to action to sccur
concurrently. Officer Wishniki was to call hpalthcars and psychclogy to gain information

at that end. Officers Flannigan and Kwan were

told to scribe absclutely everything for

evidence purposes. Officer Bharwani was assibned to conduct a quick case file review in

OMS including psychology.

Office K. Gill was assigned as camera. Officprs Malhi, Dyck, Mcqueen and later Wishnicki,
were the quick reaction team in case an intefvention was necessary for preservation of
life. At this time my thought was the inmate|could be hanging or slashing himself. I
could hear ROY moving inside the ccll, but the inmate was not talking or responding to my
orders to remove the window covering and barricade. Wishniki arrived back on range and
stated ROY was on anti-depressants. This was|a flag to me in conjunction with the inmate
behaviour. Cfficexr Wishnicki joined the intetvention team.

A gquick briefing was conducted end the officers moved into position for a shield check
through the food slot. The slot was opened afgd the sheet covering the cell window was

pulled through the food slot. The mattress wd

s pulled though a little bit, but ROY had a

broom in his cell and was using it in an attempt to smash officers fingers through the
food slot. As such the mattress was let go and ROY dragged it back through the food .slot.
Tha food slot was closed and ROY put the matfiress barricade back into position. I saw a
living breathing beody during this time through the food,
been met. I told officers to note the time bgcause in ten minutes if there was no
response we would have to conduct another shileld check.

so my requirement- for -this had .

I went back to the SCU office and briefed P-10 informing him I needed two negotiators,

. psychology and the SIO up in SCU immediately.
EMEBBBL LIl LLloLILLIEnruny

-.—--«—

i also asked P10 '“'"""""‘“’-he
i R o ) ]

LER B E N B N ‘III.IIHIIIIIID.!lﬂl.ﬂ".llﬂllﬂl..ll.l-‘-!"
Lt e W e e -"ﬁ“- F NN R :“u‘i”- -'i"‘n CRLE L a e  aa a L

LIRS BN SR BIah M e " & Gapp B
briefed the officers there to stand by.

I retuvrned to the range and spoke with my offficers.

belonging to ROY:; however they heard him wove
was preservation of life. A briefing was held

‘i'inuui- I-Inﬁji-i-l LY iocked down TD and

P T R A R

o qﬂ ’(napp grrlvnd in

Mo sound had come from cell 12
then bthe movement stop. Again my thought
voles assigned and a shield check was

completed. This time during the shield check the cell door was cracked and the mattress
pulled out, then the door shut. I could see RDY lying on his bed and the broomstick
wedged.agalinst the cell door. The cell door whs reopened and the broom stick removed. I

atyempted to engage ROY and he stated “Y want

cut” “fuck this place” "I want to go to

Kent” along with “what do 1 have to do”. T asked a few more guestions, but was ignored.

ROY's IPO Buckton arrived and I went down the
MacDonald arrived as well. Buckion went first

range to the Office to brief him. Darren
to speak with ROY, Buckton came back

CSC!SéC osis (R;201 2-08) :’?;sonall o csc ppu prot cst::ng:; Ltvh;ss of the Privacy Act and will be slored in Pe:sonal
- Version YWord - 414 nimal nn | o
Grvord Version - Version ) 5.16.1{1){c) Les sercal protéges en verlh 6e la Lol sur Ia prolection des renseignemoents
Is el saront varséafau Ficher de ts SCC PPU 042 ou SCC PPU 065

s.16.4{1}d)

00108



stating ROY wants to go to Keat and wasn’t

FEVEWED BY 218 DMSION
Corzcyenal Sevsze of Conaze
REVISE PAR LA DIVISIOH 4IPRP 101
Sarvice correctionnel Ju Samnda

really cooperation with him to resolve the '

sitvation. IPO Buckton also told me that ROY had covered his cell window again. I

ascorted SIO MacDonald down the range to sy
see the 5I10. SIO MacDonazld attempted to eng
responding. Rgein aepproximately 10 minutes
preservation of life. The focod slot was op
could see the inmate lying on his bed. £ . hd
cracked and 1 reached in and removed. the wi
his bed. I engaged the inmate and got 2 res
conversation. Through this exchange the inm
deor was closed and my officers briefed. 7TH
food slot and remowed compliasntly out of hi
the 8CU interview room where he was intervi

buring this time my officers went to cell 1Z

cak to ROY as previously ROY had reques’ ' to
age ROY, however ROY was not cooperatinyg or
had gone by so I did a shield check for

ned and tae sheet pulled through the slot. I
gd timg and space to react so the door was
ndow_covering. The inmate continued to lie on
ponse. 1 continued to engage the inmate in
ate stated he would be compliant. The cell

e inmate was restrained from behind though the
s cell. The inmate was frisked and moved to
ewed by the SI0 and then his IPO, Buckton.

2, bagged up and removed everything in the

cell. This was completed in case ROY returred, he would not have anyithing to cover up
with and officers could see a living breathing body at all times.

The SIO and 1PO briefed me on their conversgations with ROY. I went into the SCU interview
room with & multidisciplinary approach, brilnging the IPO and SIO with me. Together we

spoke with ROY about his behaviour and how

it jeopardized everyone’s safety. We all

validated ROY’s concerns. ROY agreed to behave and appeared sincere: he even gave nme his

word,

foicers vere briefed to place ROY in ancothRr cell to zlleviate some of his stress. ROY
was also placed in the yard for some extra fresh air. In ending, the situation was

resolved through consultation, negation and
resolving thils situation and the incident w|
range cameras. Psychology was called to att

4 | understand that this report must be completed indep ly. Any cof

effective teamwork. No force was used in
na video recorded on hand held as well as
bnd ROY to see if they could essist.

<N . Je sals que ce rapport dolt &tre remp!l Inddpendamment, Toute

in the preparation of this repgrt will be subject 1o disciplinary action,
oliusion dans ta préparation du rapport 8nirainara des mesures disciplinaires,

COMPLETED BY -~ COMPLETE PAR

Name (peint) ~ NOm ten Jattres moutdes]

; -
| Signature / / r -
Clint Watrich | > ///"////)% /

Date (YvAA-M-D)

,Laﬁis-os-ze

Level - Niveau Post - Poste

cxX4 _ I )

REVIEWED BY - REVISE PAR /

_—

Supervisor (prnt) - Survaillant enienres moutses) Signature ’
. >
Pat Corrado . ,//j /,\\

Da(e (YYAANALDS)

2015~05~29

Level — Niveau * PO:/VZ?osta
C¥d ) ! P
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under the provisions of the Privacy Act and will be stored in Personat

{Word Version — Version Word) ﬂorma!mn Bank csc P

PJ 042 o1 CSC PPU 065.

sefont 4pés an vertu d2 Ia Lol Sur i prolecion des rensegnements

persennels el serom \'ersés ay Fichar gi rensergnements personnals SCG PPU 042 ou SCC PRU 065

00107

e - ———— e
- ————— e i

C i e ———



' & Carrectional Service
Canada Caneda

HEVIENED BY ATIP DMISION

Cavecuznat Servike of Carnods 1 02
REVISE FAR LA GIVISICN AIPRE

Seorvice constlionne du Canacf] A

PROTECTED ra ONCE COMPLETED

PROTEGE &3 UNE FOIS REWPLI
ac
PUT AWAY ON FRE - CLASSER AU DOSSIER
OBSE?QLAA‘;EISWS";‘QPORT T o OBSE ON See Distribution - Volr la dictribution

NOTE: Roferto Form CSCISCC 0875-01
tor Instructions on completion and hendting
of this form

’_,%"ﬁ’ :

509 pour {Sap Instruction Pags - Veir In page d'inglructions)

Teacking Numbes >

0'"“’"”" Numéro de sulvi

{nstitution - Elablissement CTompleling Uperational Unit ~ Udité Region ~ Région Date and time report vaitten
opérationngile ayant rédigé fe ragport Date et heure rappart écrit
IVYAA- UMDY (Titng ~ Houwra)

Matsgui [nstitution SCU Pacific 2015-05=-29 10:44
Subject - Objst Dale and time of incidentiobservation

Date et heure de l'incidant ou Fabservation
I/M Roy SCUEL2 EPSE613448A covering up his dell window and not PYRALNO {Time ~ Houra}
answering staff when being spoken to. 20i5-05-29  |0B:25

STATEMENT/OBSERVATION -~ DECLARATION OU OBSERYATION

At the above date and time | was working in SCU pith Officers CX2 K. Gill, CX1 s McQueen and M Dyck
who were presently down range managing the daily SCU routine.

I was informed by Officers K Gill through the bubble gun port that I/M Roy in SCU #12 had caovered up
his window and is not responding to officer's direction to comply with removing the items covering his

cell window.

P-5 (CM Watrich) was called on the radio by CX1 McQueen to come up to SCU. CM Watrich arrived
shortly thereafter at which point i advised him of I/M Roy covering his window and not being responsive
to staff's direction to respond verbally to them that|he is ok or to remove the items covering his cell

window.
CM Watrich directed me to call Health Care and fi le
what are the side effects from those medications.

out what medications I/M Roy is currently on and

Further, he directed me to call the Psychiatrist and Crisis Negotiator to come to SCU and proceeded

down range to talk to [/M Roy.

Health care confirmed /M Roy was currently taking Tylenol and Anti-Depressants to which the CM was

informed. /M Roy's IPO (D Buckton) was called and
I contacted CX2 Good (MCCP Officer) who contacte

arrived in SCU at 08:57hrs.
d CX R Olsen (Crisis Negotiator) to report to

Matsqui Segregation as he was off duty and there was no crisis negotiator currently in the institution.

Crisis negotiator Olsen arrived at 09:36hrs.

P5 also directed me to get 2 more staff up in SCU just in case they were needed to which CX2 Good
also actioned on my behalf when i spoke to him or] the phone. Psychiatrist was called and came to SCU

at 10:26hrs. . v
| observed CM Watrich giving an intervention plan di
-not getting any response from 1/M Roy inside his cell

scussing what was to happen because they were
and he was concerned for the inmates well being.

CX2 K Gill immediately came off the range and weht down to the TO Unit 1o get a video camera and

immediately returned back down range to SCU #12.

Officer Kwan, Flanagan, Mahli and Bharwani respv:1 nded to SCU as extra staff just in case they are

required.

At this point they responded down range and were|briefed by P5 on the intervention plan for clearing the

obstruction on the inside of the cell door.

I could visibly see CX McQueen utilizing the shieldland CX1 Kwan had come to the bubble and asked

for a baton as well as P5 directed him.

I could see Officer McQueen holding the shield properly over the door and food slot to protect officer's

from any harm or liquids being thrown at them.

I could see Officer Kwan position himself with the baton directly in front of the food slot as CX M Dyck

opened the food slot at 8:42 hrs.
Initially it looked like I/M Roy was trying to poke sta}‘f

through the food slot with a broom handle when

they opened the food slot. CX Kwan immediately plished with the baten whatever was blocking

(appeared to be clothing or a blanket) inside the cejl
Roy was ok and was not self harming.

to give staff an unobstructed view to ensure I/m

CM Watrich then grabbed a piece of ciothing and blanket in the food slot and pulied out what appeared
to be a mattress but was unable to. The food slot was closed again and the CM reassessed the

situation v£
At this point Officer Bharwani came to the bubble
and assume the bubble officer post.

| then proceeded down range to assist the CM and

ere i directed him to log all entries into the log book

ther staff as required. CM Watrich conducted an

intervention plan with all of us present stating his cgncerns because I/M Roy was not responding

verbally to his requests to comply or speak 1o him an

d could not be seen.

Persongt imo;ma!iun 'm'll l 3
Irkormat on Bank CSC PRY
Les ranse

CSCISCE 0875 (R-2012-08)
{Woed Version ~ Version Weoid)
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REVIEWED BY #1710 DIMSION
Carracterol Serace of Convda
FEVISE PAR LA GRASICR ! SIPRE

staff as to who wasterdawwhad sations o be taken
X Gill.

nove anything on the inside of the door as CX

y sharp or dangerous objects being thrown at us.

CM.Watrich gave clear and precise direction to all
and when to do it. The camera operator was CX2 ¢
lwas! pen the cell door and CX Dyck was to rei
McQueen utilizes the shield to protect staff from ar
S10 D MacDonald arrived in SCU at 09:02hrs.
Upon opening the cell door CX M Dyck and CM W]at
and could see I/M Roy laying on his bed breathing
no self injury evident to him,

Following this the cell door was secured and /M Rby's IPO (D Buckton) came down range and spoke to
him briefly.

Shortly thereafter /M Roy covered his cell window/|again this time with paper.

CM Watrich again directed us to position ourselveJ outside cell#12 and gave us clear and concise
direction just as before in removing the items blocking the celf door. | opened the door as the paper was
removed and CM Watrich stepped in the doorway and asked him if he was ok and the SIO would talk to
him if he liked to which I/M Roy stated ok.

I secured the cell door and opened the food slot arid had I/M Roy back up to the inside of the cell door

rich removed everything that was blocking the door
nd saying he doesn't want to be here anymore with

103

where i handcuffed him behind his back ensuring the handcuffs were double locked.
Upon exiting his cell i physically patted down I/M Rby ensuring he had no contraband or dangerous

items on his person.

| escorted I/M Roy to SCU #1 where he was subseljuently interviewed by S10 D MacDonald.
Following their discussion I/M Roy stated he wanted to be placed on the other side of SCU.

CM Watrich directed Officer Flanagan, McQueen,

ahli and i to remove all |tems from /M Roy's cell so

he would not biock the cell door or potentially seif harm himself.

As we emptied I/M Roys cell | could see he had al
we ensured we removed everything and placed hi
personal items all in separate bags.

I/M Roy was placed in SCU # 24 and was complian]
Matsqui Psychiatrist conducted her interview at 101
{n my opinion CM Watrich gave clear direction to a
clear direction. All staff responded without hesitatio
a good job while ensuring I/M Roys safety and staf]
Observation Report ends.

f understand that this report must be completed independentlly. An

X

£

- Jo 5ais que ca rappon doit étre rempll indépendamment, Toute ¢f

of foodstuffs and garbage that he was collecting so
medications, bedding, garbage, clothing and

t thereafter.

35hrs in the interview room with i/M Roy.

t staff while assessing the situation effectively, giving
n effectively and all should be commended for doing
safety as well,

colluslon in the preparation of Ihis report will be sublect! to disciplinary action.
bltusion oans (2 preparation du rapport entrainera des mesures disciplinaires,

COMPLETED BY - COMPLETE PAR /
Name fprint) = Nom (en 1ettres moutées} Signature / /
Wishnicki I >

Sy
4

é//w A

Date (yvaanK-Dyy

Izols»os-zg

Level = Niveau Post - Poste
cx | scu ./7 / 7
REVIEWED BY -~ REVISE PAR L ,
Supervisor (prnt) ~ Surveiitant (en 1etres moutaes) Signature / < Dale (yvasmii.ohn
?

f(/ﬂf@"& l > a — 2015-05-29

Xevel - Niveau Post Pﬁsta
,f

CR4 t’

CSC/SCC 0875 (R-2012-06) Personalini vl

bi

{(Word Version - Versian \Wotd) v
s

Infzsmation Bank CSC PP

B p under the provi
U D42 0r CSC PPU 085,

o! the Privacy Ac! and vall be stored in Personat

&l
persennels et soront vorgé

£010nt prolépés en vertu de 1a Lol sur 1a prolection das renssrgnoments
au Flcher de rense‘gnements personnels SCC PPU 042 cu SCC PPU (65

00108




RIVIENED BY ATIF OMISIGH

Caneetlonal Service of Canach 1 04
REVISE PAR LA CAVISION AIPRP

Szvice correctomndl AmC:\!\aaD A

I*,. Correctional Service Service coregti

Canada Canada PROTECTED 1 GNCE COMPLETED
PROTEGE B UNE FOIS REMPLY
PUT AWAY ON FILE - CLASSER AU DOSSER
OFFICER'S STATEMENT/

OBSERVATION REPORT
NOTE: Refer o Form CSCISCC 0875-01
for insiruclions on complotlon and handling
of this form

NT See Distribution = Voir la dlstribution
287504 pour {See Instruction Page - Vorf 1a page dnstruchions)

Tracking'Nurb:
saser ce formulaire N’:mé::“ “;f,' >
Inshivtion - Etablistemon( Compleling Operationat Unit — Unité Region ~ Régian

opbiationnetie ayant 1édigé 1e rapport

Date and lime report wiitten
Date et haure rappost écrit

{OYARNM-0) {Timo - Haure)
MATSQU1L SEG pPacific 20%5-05-29 1414
Subject - Objat Date and lime of incident/observation
Date et heure de lincident ou f'observation
YYAAMM-DY) {Titra - Hewa)
INMATE ROY EPSH613448A SEG-CELL-12 2015-65-29 0828

STATEMENT/OBSERVATION - DECLARATION QU OBSERVATION

At the above date and approximate time this officer was working SEG with Officers CX1
DYCK, CX2 K. GILL, and CX1 WISHNICKI. While CX2 GJLL and CX1 DYCK where on range noticed
TNMATE ROY FPSE613448R cell door window SHGF1Z covered and not responding. This ofificer
radioed for P-5 (CM WATRICH) to attend SCU.| CM WATRICH arrived and was briefed on the
situation regarding I/M ROY. Ci4 WATRICH atftempted to communicate with I/M ROY but I/M
ROY was not responding. At this point CH WATRICH directed CX1 WISHNIICKI to call heath
care to find out the medication I/M ROY maype on, aleong with possible side effects [rom
Lhe medication. Officers werc inforwed thag 1/t ROY was taking Anti-depressants and

Tylenol. Four (4) more officers CX1 KWAN, X1 MAHLI, CX1 BHARWANI and CX1 FLANAGAN
arrived to SEG at this point to assist.

Al this point 1 was directed to grab Lhe shfield as CM WATRICH was giving 2n Immediale
Intervention Plan for clearing the obstruction on the inside of the cell deor and window,
C% 2 GILL got the video recorder, CX1 KWAN got the baton. Once we werc all in position
this officer held the shield over the door/food-slot and soon as CX1 DYCK opened the food
slot Lhis officer put the shield in place, phen I/M ROY suddenly tried to poke officers
through the food slot with a broom stick. (X1 KWAN then used the baton to push back the
object blocking the food slot and at this ppint CM WATRICH grabbed the bed sheet that was
blocking the window and pulled it out the fpod slot. Food slot was closed and CM WATRICH
and officers stopped to reassess the situatlon, as per the situation management model.

Cli WATRICH conducted another Interventiom Plan with the Officers as'I/M ROY was still not
responding to verbal requests, nor could a yisual been seen of I/M ROY. C€X2 GILL
remained on the camera, while this officer maintained the shield and CXL DYCK was below
the shield officer, and CX1 WISHNICKI operated the key system, we opened the door and
Lhis officer placed the shield over the opeping and CX1 DYCK grabbed the foam mattress
from below the shield and oulled it out ont¢ the range, at this point I/M ROY was seen
laying on his bed frame, cell door was closed.

Again I/M ROY covered his cell door window #with paper and was being unrespoensive, at this
peint CM4 WATRICH came back down on rangc and S5IO MACDOWALD who attempted to get I/M ROY
to engage in conversation. Wo response so ¢M WATRICH instructed us Lo position ourselves
1¢ crack Lhe cell door Lo remove the window|covering. This Officer operated the shield,
CX1 WISHNICKI Operated the key system, and ye opened the cell door, CM WATRICH removed
the paper covering the window and the broom|stick that was also used Lo block the cell
‘door. At this point CM WATRICH spoke to I/M ROY who agreed to speak Lo CM WATREICH and
SIO MACDONALD in the interview cell #1 in S5EG. CX1 WISHNICKI proceed to handcuff I/M ROY
from behind, while applying the double lock |system as he is a experience key system
operator then patted I/% ROY down before esdoerting I/M ROY down range. At this point CM
WATRICH directed this officer and CX1 FLANAGQAN, MAHLI and CX1 WISHNICKI to remove and bag
all Y1/M ROY’'s3 personal affects and cell itens f{rom his current cell #12.

Finally CSC Psychiatrist attended Lo conducd an interview with I/M ROY, where after the
interview I/M ROY was placed into SEG CELL £24. Ci4 UWATRICH gave a short debrief of the
situation and thanked the officers for theig work. For your information.

- ) understand that this report must be completed independently. Any coliusion in the praparation of ihis raport will be subject to discipfinary
m aclion, - Je sais que ¢e rapport doit lre remph indépendamment. [Toute collusion dans Ia préparation du rapport entrainera des mesures

disciplinaires,
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Tracking Number »
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Dale el heure rapport écrit
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2015-05-29 1545hrs

Date and time of incident/observation
Date et heute de Fincident ou Tobservation
(YYAARMDY) {Fime - Haur)

2015-05-28 0828

Institulion — Etablissement Compleling Operational Unit ~ Unité Region — Région

opérationnelle ayant tédigh le rappor

Mat.squi Segregation Pacific
Subject - Objet

Inmate Roy CPS #613448A
HRSSTATEMENT/OBSERVATION ~ DECLARATION QU OBSERVATION
Al Approximately 0828hrs on 2015-05-29 I CX 1|Marvin DYCK while working Segregation and

‘AAMEAANNAAIBNAGRRURRNUECSUENNI SN NENARESESE noticed Lhat Inmate ROY
had covered up his cell window. Aflter attemis|of communication and no response I notified
my fellow steff of the incidence CX 2 Gill whp was down range with me at the Lime as weill
as CX 1 dcqueen. AL this point I told McQueen}to call P-5 [CM Watrich)to attend SCU. Once
P-5 was briefed aslong with the oxtra staff whjich had beer called to attend SCU {of[ficers

CX1 Kwan, Bharwani, and Flannigan) went down

range to approach Inmate Roys cell (12).

After many efforts of try to communicate with|the inmate and after a giving an immediate

intervention plan by P5 using the shield and

bpening the food slot to remove the

cbstruction blocking it neticed inmate Roy sifting on his bed. T being the feod slot
operator then closed the food slot and went bpck to the hubble to reassess the situation.

After another intervention plan by P-5, the cfficer, myself included went back to inmate
Roys cell to try and communicate. Rfter no rebponse officer Wisniki open the door while
Officer McQueen was covering the opening with{a shield I grabbed the cbiect blocking the
door which was the inmates mattress, also wedie up against it was a broom inside the
inmates cell.
1

P-5 had talked to the inmate and he had noted|that he would like to speak to an SIO.
While calling for the SIO officers had noticejl that he once again had covered his window.
Anoltlier intervention plan had been brought up|by P-5. Officers and I walked down range,
CA1 McQueen being the shield operator as weli|as CX1 Weishniki Operating the keys
attempted to open tha food slok once again. Seeing the inmate lying on his bed P-5
instructed to open the door and attempt commupication with Lhe immate. At this time the
inwmate was compliant, while being cuffed from|behind he was brought down to the intervicw
room where SIO McDonald was waiting to talk to him.

#-5 al this point had given a guick debrief of the situation and informed me that inmate
Roy would be moved from cell 12 to cell 24.

“@ ) understand that this report must be completed independenlly. Any collusion in the preparatipn

- Ja sais que ce rapport dolt &tre rempt indépendamment. Toute colilision dans la préparatiok d 3 ges mesures duscupllnalres
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Office of the Correctional  Bureau de I'enquéteur

investigator correctionnel 106
P.O. Box 3421 P.O. Box 3421
Station "D" Station "D"
Ottawa, Ontario Ottawa, Ontario
K1P 6L4 K1P 6L4
This is Exh1b¥t B PROTECTED
to the affidavit of Robert Roy Your Fie Votre référence

swom 11 ore me on 20 Jun 2017 Our Flle  Not-e référence

P-2015-00007

November 18, 2015 UNA GABIE
Rarrister and Solicitor

Rob and Brenda Roy,  ['\"c Mieelner for taking Affidavits in m}r\-’ 1664 Rich\terSgsgt
: i ; elowna, B.C.
_ for the Province of British Columbia. hone: (250) 4 48-2637

Dear Mr. Robert Roy:

This is in response to your request under the Privacy Act, for the following:
| request the following documents:

1) Full Wardens Situational Report for the institutional incident involving
Christopher Robert Roy.

2) Placement of Segregation Decision and subsequent Decision reports to
maintain Christopher in Administration Segregation.

3) Observation reports on the date of the incident including intervening
officer’s observation reports and action reports which will hopefully show
accurate times.

4) Was there a psychiatric or psychological assessment done at any time that
would have dealt with the specific risk of suicide with Christopher? If so |
request a copy of any and all reports that may exist.

5) Any and all other reports that exist that would have a bearing on this
tragedy.

| apologize for the delay in responding. As you know, your file required extensive
consuitation with the Correctional Services of Canada as well as thé Office of the
Privacy Commissioner due to the fact that Christopher is deceased and there was no
consent on file for his information to be shared with you. Further to our consultations
we have decided to release the information to you pursuant to section 8(2)(m) of the
Privacy Act, which states that we can release information in the case where the
public's interest in the records outweighs the privacy rights of the individual. This
decision was made in order to help your family better understand the circumstances
surrounding the death of Christopher while in Federal custody.

As | am sure you can understand we were not able to release all of the information to
you and had to maintain protection of certain information pursuant to sections
22(1)(b)(iii), 22(1)(c), 26 of the Privacy Act. A copy of the above mentioned sections
is enclosed for ease of reference.

Canadi
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If you belleve that the mformatlon requested was lmproperly denled you:are entltled
to fule a complamt to the Of‘ﬁce of the anacy Comm:ssmner of Canada by writing to:
S Offlce of the anacy Commlssloner of Canada
-.30 Victoria'Street .- ) -
" Gatineau, Quebec : = , , '
KA‘1H3 : _:::"':':_ L - J
Should you have any quest:onsi« do not hesnate to contaot me at
Offlce of the Correctlonal lnvestlgator
PO Box3421 _ Tl
Yours sincergly,
O - ﬁn,c*o,s_.u,res@.f
A
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Extracts of the Privacy Act

22 TESTING PROCEDURES, TESTS AND AUDITS

22. The head of a government institution may refuse to disclose any record requested
under this Act that contains information refating to testing or auditing procedures or
techniques or details of specific tests to be given or audits to be conducted if the disclosure
would prejudice the use or results of particular tests or audits. R.S. 1985, ¢. A-1, 5.22.

22. (1) The head of a government institution may refuse to disclose any personal
information requested under subsection 12(1)

{a) that was obtained or prepared by any government institution, or part of any government
institution, that is an investigative body specified in the regulations in the course of lawful
investigations pertaining to

(i) the detection, prevention or suppression of crime,

(ii) the enforcement of any law of Canada or a province, or

(iii} activities suspected of constituting threats to the security of Canada within the meaning of
the Canadian Security Intelligence Service Act,if the information came into existence less
than twenty years prior to the request;

(b} the disclosure of which could reasonably be expected to be injurious to the enforcement
of any law of Canada or a province or the conduct of lawful investigations, including, without
restricting the generality of the foregoing, any such information

(i) relating to the existence or nature of a particular investigation,

(ii) that would reveal the identity of a confidential source of information, or

(iii) that was obtained or prepared in the course of an investigation; or

{c) the disclosure of which could reasonably be expected to be injurious to the security of
penal institutions.

(2) The head of a government institution shall refuse to disclose any personal
information requested under subsection 12(1) that was obtained or prepared by the Royal
Canadian Mounted Police while performing policing services for a pravince or municipality
pursuant to an arrangement made under section 20 of the Royal Canadian Mounted Police
Act, where the Government of Canada has, on the request of the province or municipality,
agreed not to disclose such information.

(3) For the purposes of paragraph (1)(b), "investigation" means an investigation that
(a) pertains to the administration or enforcement of an Act of Parliament;

(b} is authorized by or pursuant to an Act of Parliament; or
(c) is within a class of investigations specified in the regulations. 1980 81-82-83, c. 111, Sch.
I1"22" 1984, c. 21, s. 90, c. 40, s. 79.

22.1 (1) The Privacy Commissioner shall refuse to disclose any personal information
requested under this Act that was obtained or created by the Commissioner or on the
Commissioner's behalf in the course of an investigation conducted by, or under the authority
of, the Commissioner.

Exception S

(2) However, the Commissioner shall not refuse under subsection (1) to disclose any
personal information that was created by the Commissioner or on the Commissioner's behalf
in the course of an investigation conducted by, or under the authority of, the Commissioner
once the investigation and all related proceedings, if any, are finally concluded.

2006, c.9, s. 183.

22.2 The Public Sector Integrity Commissioner shall refuse to disclose any personal
“information requested under subsection 12(1) that was obtained or created by him or her or
on his or her behalf in the course of an investigation into a disclosure made under the Public
Servants Disclosure Protection Act or an investigation commenced under section 33 of that
Act.

2005, ¢. 46, s. 58.
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22.3 The head of a government institution shall refuse to disclose personal information
requested under subsection 12(1) that was created for the purpose of making a disclosure
under the Public Servants Disclosure Protection Act or in the course of an investigation into a
disclosure under that Act.

2005, c. 46, s. 58.
26 INFORMATION ABOUT ANOTHER INDIVIDUAL

26. The head of a government institution may refuse to disclose any personal
information requested under subsection 12{1) about an individual other than the individual
who made the request, and shall refuse to disclose such information where the disclosure is
prohibited under section 8. 1980-81-82-83, ¢. 111, Sch. I} "26".
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L. DESCRIPTION/NARRATIVE:

n 2015-04-05 you arxlved to Matsqui Institution via the Abbotsford Police Department
3s a suspended TD inmate. As your arrival was not expected you have not yet been
sleared for open population or the Temporary Detaention Unit. Given the circumstances
3f your case, I have no other altarnative but to place you into administrative
segregation pending a full review of your case

In sum, you have acted in a manner that (or your continued presence) jeopardizes the
security of the institution or the safety of any person. {CCRA, section 31(3)(a))

2. ALTERNATIVES CONSIDERED:

1} Voluntary Confinement to Cell: Veoluntary leck up is not an option in this case
secause you have not besnh asccepted to open population at this time.

3} Mediation:
zircumstances.

Counselling will not provide an immediate solution to your current

2} Culturally appropriate/restorative alternatives such as Resolution/Healing Circles
ind Elders: Can the risk be adequately addressed with the use of Elders and/or
tesolution/Healing Circles? Have these measures been attempted? What were the results?
Jid the inmate refuse to participate in these alternatives? For Aboriginal inmates,
their Aboriginal social history will be considered, if possible.

tnmate ROY is not aboriginal. Due to the placement occurring outside of regular
xusiness hours, consultation with the CMT & Elder and consideration of the ASE was not
dossible. Culturally appropriate/restorative alternatives were not attempted and the
1se of Elders and/oxr resolution/healing circles is not considered a viable option to
iddress the risk et this time. Iamate ROY was not offered the opportunity to see the
‘haplain/Elder/RLO, as these members of the CMT are not available outside of regular
s>usiness hours.

1) CHANGE TO ANOTHER CELL OR UNIT: There is no alternative cell or unit at Matsqui

+hich will keep you separate from other inmates.

Thera iz no alternative cell or
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unit at Matsqui that will sufficiently manage the risk you pose tq the safety and
security of the imstitution.

e) OTHER: Transfer to another institution could not be arranged in time to ensure
your safety. Segregation is the only alternative until transfer can be arranged.
Your case management team and the security intelligence office will need time to
adequately explore which security level and institution ‘will be most appropriate for
you.

3. USE OF FORCE:

Use of Force was not necessary in completing this administrative segregation
placement. The inmate complied with the segregation placement decision and followed
staff direction. ’

4. TOILETRIES AND BEDDING:

You have been issued toiletries and‘beddingvas applicable by CX 1 Jones at hours. 2all
other allowable effects will be igsved following the 5 day review.

5. SECURING OF CELL:
N/A
6. SEGREGATION HANDBOOK:

You were issued a segregation handbook upon admission by CX1 Jones on 2015-04-05 at
1930 hours, which outlines segregation procedures and legal requirements associated
with segregation, If you have difficulty reading you may request from segregation
staff that they verbally explain these requirements.

7. HERLTH CONCERNS:

Was Healthcare notified: No

Was the inmate seen by healthcare at time of placement: o

If health care and mental health professicnals are on site-consult and document
whether there are any physical or mental health concerns that would preclude inmate's
placement into segregation. Are any readily apparent physical or mental health
concerns that should be taken into consideration? If there are concerns, what actions
are being taken to address them?

Did the inmate require cutside hospital care? No

You were asked if you had any healthcare concerns at the time of segregation. You
indicated to the Officer in charge there were no ccncerns.

At this time, there are no apparent healthcare concerns that would preclude your
segregation. o

8. LEGAL COUNSEL:

You have been advised of your legal right to speak with an attorney and offered the

REVIEW OF OFFENDER'S SEGREGATED STATUS DISTRIBUTION .
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pportunity to contact legal counsel.

). REQUEST TO SPEAX WITH CHAPLAIN or ELDER

fas the inmate been offered the opportunity to see a Chaplain, Elder, or Aboriginal
ificer? No outside of regular business hours

‘ou have the option to speak with an Institutional Chaplain/Elder. You may submit a
request to speak with them if desired.

0. IMMEDIATE NEEDS AND ADMISSION INTERVIEW

Ipon admission to segregation you were interviewed and asked questions pertaining to
rour suicide risk and your general emotional state of mind.

amediate Needs Checklist-Suicide Risk completed by: CX2 Palmer on 2015-04-05
1. COMPLAINTS

In admission to segregation you have been informed you can lodge complaints and
Irievances about segregation, confinement conditions and treatment received. This
.ncludes your right to address sensitive or urgent requests to the Institutional Head
.n a sealed envelope, which will be provided on request,

.2. OPPORTUNITY FOR INMATE GRIEVANCE OF THE DECISION ¢

£ you are not satisfied with the decision of the Institutional Head or you are not
iatisfied with the conditions of confinement or the treatment that you received, you
way submit a grievance pursuant to sections %0-851 of the CCRA, sections 74-80 of the
‘CRR and CD 081 - Offender Complaints and Grievances. You have the right to address
iensitive information or urgent requests to the Institutional Head in a sealed
mvelope, which will be provided tpon request ’

‘£ you remain in segregation, your case will be reviewed by the Regional Segregation
wersight Manager prior to 60 days in segregation. The Regional Segregation Review
toard, which will be chaired by the Assistant Deputy Cormissioner of Operations, will
:eview your case prior to 120 days in segregation and every 60 days folléwing. This
:eview will be based on information used in your most recent institutional 30 day
review and on any other new lnformation that may become available after this time.
ivery reasonable effort will be made to ensure that any new information will be
irovided to you in time to give you the opportunity to make representation. You have 5
forking days to submit representations after receipt of any institutional review. You
1ay submit representations to an institutional staff member who will forward them to
‘he Regional Headquarters.
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SEGREGATED STATUS UPDATE

Tyvopsis of sogeerated seetng

On 2015-04~05 you arrived to Matsqui Institution via the Abbotsford Police Department
8s a suspended TD inmate. As your arrival was not expected you have not yet been
cleared for open population or the Temporary Detention Unit. Given the circumstances
of your case, I have no other alternative but to place you into administrative
segregation pending a full review and consultation with the SID. .

In sum, you have acted in 2 maanner that (or your continued presence) jeopardizes the
security of the institution or the safety of any person. [CCRA, section 31(3)(a)]

2015-04-08

Mr. ROY was admitted to segregation on 2015-04-05 after his unexpected arrival to
Matsqui Institution via Abbotsford Police. Mr. ROY's Statutory Release was suspended
on 2015-04-01 as he failed to report to his CRF as directed.

Mr. ROY is Métis. He is a first time federal offender serving a 2 year 3 day sentence
for Break Enter and Commit, Fail to Comply with Conditions of Undertaking and Fail to
Comply with Probation Order (x2)., Mr. ROY is subject to a $5,620 restitution order.

On 2015-03~12, Mr. ROY was released on Day Parole until his Statutory Release on
2015-03-27. Prior to his relesse he was classified as medium security. Although his
paperwork remains the responsibility of the community, it is expected he will remain
classified as medium security. His Correctional Plan was last updated on 2015-04-02
and his Static and Dynamic Factors are assessed as requiring a high level of
intervention, with a rating of high need for improvement in the areas of Substance
Abuse, Community Functioning, Personal/Emotional, and Attitude. The areas of
Education/Employment and Associates require a moderate need for improvement. Mr. ROY's
accountability is low, his motivation level is medium, and there are ne identified
responsivity factors. Daspite his reintegration potential rating of low, Mr. ROY is
assessed as engaged in his Correctional Plan. .

HEALING COMPONENTS: Mr. ROY is not interested in the Aboriginal culture at this time.
An Elder Review completed by Elder C. Buckshot indicates Mr. ROY would benefit from
working with the Blder/Spiritual Advisor and regular participation in Aboriginal
spixitual activities. On 2013-12-17, Mr. ROY was reviewed by mental health and it was
reported he had issues with concentration and anxiety due to past trauma. However, Mr.
ROY has since been assessed as stable and he was referred for Multi~Target
programming.

Taking into consideration Mr. ROY's cultural needs, the institutional Elders and ALO
will be notified of his segregation status.

It is recommended Mr. ROY remain in segregation pending further review of a suitable
placement. :

Mr. ROY will be seen for his Sth Working Day Segregation Review on 2015-04-13.
2015-04-29
Mr. ROY's CMT continues to work on finding a suitable Pen Placement institution that

meets his securlty needs.

Mr. ROY will be seen for his 30 Day Segregation Réview on 2015-05-04,

2015~05-27
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tr. ROY's CMT was recommending Pen Placement to Mission Medium Institution. Mr. ROY
rovided a rebuttal and Mission is no longer a viable placement institution., Mr. ROY's

NMT will be screening Pacific Inatitution once again. I£ he is not accepted at PI, his
MT will be recommending an interregional transfer.

tr. ROY will be seen for his 60 Day Segregation Review on 2015-06-01.
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AT CP

CM: C. HWatrich
IPO: G. George
IPO: S. Chahal
Segregation Assistant: R, Nanuwa

INMATE ATTENDANCE AT THE SRB HREARING

Mr. ROY was notified of his right to attend the hearing. He chose hot to attend.

INFORMATION SHARING

Information sharing was completed in accordance with policy. The information being
used by the SRB to make a decision was shared with the inmate on 2015-05-27, three
working days prior to the date of the hearing.

HEARING REQUIREMENTS

Mr. ROY was segregated at Matsqui Institution on an involuntary basis on 2015-04-05
under Section 31(3) {a) of the CCRA. The 60 day segregation review is being held on day
57 of this segregation placement. There are no irregularities.

2. ENRTITLEMENTS
HEALTH CARE, MENTAL EEALTH AND ACCESS TO PSYCHOLOGICAL COUNSELLING

Mr. ROY's health care needs are met by daily health care staff visits to segregation.
RN P. Bell was consulted on 2015-06-C1 and confirmed there are currently no health
care concerns that would preclude Mr. ROY's continued placement in segregation.

Mr. ROY was offered the opportunity to meet with Psychologist J. Larush on 2015-05-26,
He declined an interview and indicated he had no psychological concerns. He was told
to submit & request to see a psychologist if he wished to speak to them beforxe the
next scheduled review. Ms. Larush assessed that there are currently no mental health
concerns noted that would preclude Mr. ROY's continued segregation placement.

ACCESS TO CORRECTIONAL PROGRAMS OR INTERVENTIONS

Mr., ROY can access programs/cell studies as are available. As he is a Suspended TD
inmate, ha is currently not doing any programs. At his last segregation review, Mr.
ROY indicated he was doing cell studies.

ACCESS TO CASE MANAGEMENT SERVICES

Mr, ROY's Parole Officer hes met with him several times prior to this review.

ACCESS TO SPIRITUAL SUPPORT

Mr. ROY has access to a Chaplain or Aboriglnal Blder while in segregation. He can
access their services through a request form.

EXERCISE
Mr. ROY has been given the opportunity to exercise for at least one hour every day

outdoors, weather permitting, or to exercise indoors when the weather does not permit.
The Segregation Log has been reviewed for confizmation.
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ISITS

r. ROY is currently on screened visits status while he is in segregation. Be can
ubmit a request form to the Visits Review Board should he wish to have open visits.

HOWERS

lr. ROY has been given the opportunity to shower daily. The Segqregation Log has been
eviewed for confirmation.

SECURITY ISSUES

ir. ROY is currently permitted to exercise and yard with appropriately compatible
nmates.

n 2015-05-29, Mr. ROY was the cause of a disturbance in segregation, He covered his
ell window with his mattress and was non-responsive to staff. Extra staff were
eployed to Segregation. His food slot was opened in order to remove the mattress;
ovwever, Mr. ROY attempted to poke the CX with a broom stick. At this point the food
lot was closed for officer safety. It was determinad that the cell doeor would need to
@ opened in order to remove the mattress and broom stick as well as to ensure a live
reathing bedy. The cell door was opened and mattress and broom stick was removed
ithout incident; however, at that point Mr. ROY covered his cell window with paper.

e indicated to his IPO that he wanted to go to Kent. The CM attempted to speak with
r. ROY; however, he indicated he wanted to go to Kent and that he would like to speak
o the SIO. After some time, he voluntarily indicated he wanted to be handcuffed and
rought to interview room in Segregation to speak with the SI0. After speaking with

he SIO, Mr. ROY agreed to be compliant. He was moved from the interview room to his
ell without further incident. .

. OVERALL ASSESSMENT

n 2015-04-05, Mr, ROY arrived to Matsqui Institution via the Abbotsford Police
epartment as a suspended TD inmate. As his arrival was unexpected and he was not yet
leared for open population or the Temporary Detention Unit, he was placed in
egregation. Given the circumstances of his caese, there was no other alternative but
o place him into administrative segregation pending a full review and consultation
ith the S5IO0.

n sum, Mr. ROY has acted in a manner that {or his continued presence) jeopardizes the
ecurity of the institution or the safety of any person. [CCRA, section 31(3){a))

. REINTEGRATION ACTION PLAN

X. ROY was admitted to segregation on 2015-04-05 after his unexpected arrival to
atsqui Institution via Abbotsford Police. Mr. ROY's Statutory Release was suspended
n 2015-04-01 as he failed tc report to his CRF as directed.

x. ROY is Métis. He is a first time federal offender serving a 2 year 3 day sentence
or Break Enter and Commit, Fail to Comply with Conditions of Undertaking and Fail to
omply with Probation Order (x2). Mr. ROY is subject to a $5,620 restitution order,

n 2015-03-12, Mr. ROY was released on Day Parole until his Statutory Release on
015-03-27. Prior to his release he was classified as medium security. Although his
aperwork remains the responsibility of the community, it is expected he will remain
lassified as medium security. His Correctional Plan was last updated on 2015-04-02
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and his Static and Dynamic Factors are assessed as requiring a high level of
intervention, with a rating of high need for improvement in the areas of Substance
hbuse, Commuriity functioning, Personal/Emotional, and Attitude. The areas of
Education/Employment and Associates require a moderate need for improvement. Mr. ROY's
accountability is low, his motivation level is medium, and there are no identified
responsivity factoxs. Despite his reintegration potential rating of low, Mr. ROY is
assessed as engaged in his Correctional Plan.

HEALING COMPONENTS: Mr. ROY is not interested in the Aboriginal culture at this time.
An Elder Review completed by Elder C. Buckshot indicates Mr. ROY would benefit from
working with the Elder/Spirituval Advisor and regular participation in Aboriginal
spiritual activities. On 2013-12-17, Mr. ROY was zeviewad by mental health and it was
reported he had issues with toncentration and anxiety due to past trauma. However, Mr.
ROY has since been assessed as stable and he was referred for Multi-Target
programming. Taking into consideration Mr. ROY's cultural neads, the institutional
Elders and ALO were notified of his saegregation status.

Mx. ROY's CMT continues to work on finding a suitable Pen Placement institution that
meets his security needs. The original recommendation was for Pen Placement to Matsqui
Institution but before the report could be locked, information came to light that he
could no longer integrate into Matsqui's population.

Based on ongoing consultation between Mz, ROY's TD Parole Officer and the SIO
Department at Matsqui Institution and the SIO assigned to the TD Unit, the PO was
informed that due to possible threats to Mr. ROY's safety, Matsqui Institution,
Mountain Institution and Pacific Institution ara not suitable placement destinations
for Mr. ROY. As a result, Mission Institution was identified as the only wviable
placement destination in the Pacific Region.

The Mission Institution SI0 department reviewed this file and do not support the
transfer, noting that although Mr. ROY does not have any listed incompatibles at
Mission Institution, he was involved in a nwuber of incidents prior to his zelease
from that facility, i:iii MIIIIIIIIIINIIIIANIIIINIIIN: Mission
Institution was asked to re-scroen the case, and clarified for the reasons stated that
they do not support the placement. Mr. ROY also indicated that there is more of a
threat to him at Mission than he had originally stated.

N R

On 2015-05-27, Pacific Institution was asked to re-screen Mr. ROY for placement.
Comments from PI are pending. Should he not be accepted to PI, Mr. ROY will need to be
transferred out of region.

Following the security incident as mentioned previously, Mr. ROY will also be reviewed
for a potential increase in his security level to maximum, If he warrants a maximum

security rating, he will be pen placed to Kent Institution. A recommendation for pen
placement is expected within one week or less.

6. INMATE COMMENTS
Mr, ROY did not attend this review to provide any comments.
7. RECOMMENDATION

The SRB recommends Mr. ROY be maintained in segregation until he can be pen placed to
a suitable institution that meets his security needs.
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! have reviewed the recommendation of the Segregation Review Board in accordance with
che CCRA and concur that you be maintained in seqregation until you can be pen placed
0 a sultable institution that meets your security needs.

. have considered all factors relevant to the case in my decision, inc¢luding
iboriginal secial history, and physical and mental health needs.

f you are not satisfied with the decision of the Insgtitutional Head or you are not
:atisfied with the conditions of confinement or the treatment that you receilved, you
iy submit a grievance pursuant to sections 90-281 of the CCRA, sections 74-80 of the
‘CRR and CD 081 ~ Offender Complaints and Grievances. You have the right to address
iengitive information or urgent requests to the Institutional Bead in a sealed
mnvelope, which will be provided upon request.

f you remain in segregation, your case will be reviewed by the Regional Segregation
wversight Manager within 60 days of your placement. The Regional Segregation Review
loard, chaired by the Assistant Deputy Commissioner, Institutional Operations, will
‘eview your case if you reach 120 days in segregation and every 60 days thereafter.
is review will be based on information used in the most recent institutional
egregation review and any other new information that may become available after that
ime. You will have five working days to submit representaticns after receipt of any
egienal Segregation Review Board report. You may submit representations to an
nstituotional staff member, who will forward these to the Regional Segregation
wersight Manager at Regional Headquarters.
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soemmetoa 1,

'INAL DECYISION

ntsanale:

le. ROY, you were assessed through the Custody Rating Scale dated 2015-04-14 to be a
linimum security Offendex. According to tha Assessment for Decision dated 2015-04-14
. Medium security environment was recommended to managa your risk and deemed necessary
ad proportionate to attain the purposes of the CCRA.

ou were oxiginally screened and accepted for Matsqui Institution however upon arxival
ou went to segregation citing incompatibles in that population., You have remained in
egregation since that time. Following a complete file review, Mission Institution was
dentified as an appropriate placement for you.

tission Institution was notified of your placement to their institution pricr to your
reival and provided the following comments on your placement at that fac;lxty. ROY
as no incompatibles in Mission mediun, |3 The SI0 is not prepared
o support his return to Mission. Prior t¢ his reloase, he was involved in a number
£ incidents. :: I'n-.lhuqo -l!-l.! n--l--.znnu-ln---.u-----v-:--xcn-a:----n--- ".:::::::::SE:
n an effort ¥: :."""L'LL‘E.’;T.QQL’J'S&%'G LNV IAUE S  1YXS T hil, "hava on tAls facility,
he SID recommends ROY be transferred to a different medium.

.

espite Mission Institution’s lack of support for your transfer, it was the only
edium security Facility within which you were assessed as being able to integrate due
o incompatibility issues. The Assassment for Dscision dated 2015-04-14 was shared
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with you in segregation at Matsqui Institution. At that time, you were advised of the
racommended security level and final placement facility. You were also advised of the
two day rebuttal period to provide written comments to the final decision maker
{District Director) should you disagree with either your security level or

penitentiary placemeat.

You provided a rebuttal on 2015-05-25 in which you indicate that you believe you have
an incompatible with thae population of Mission Institution. You do not identify the
incompatible in your rebuttal. Since the time that the Assessment for Dacision was
shared with you, you have been involved in the following incidents:

TevncanTTesTaEY

On 2015-05-29 you barricaded yourself in yotir cell in segregation using a mattress and
paper over your window, You refused centact with staff and they were forced to
physically open the cell to verify your safety. You refused to communicate with a
trained negotistor during the incident. You subsequently reported to staff that you
were concerngd gbout the possibility of your pending transfer to Mission Institution.
Taking into congideration your raebuttal, the Assessment for Decision dated 2015-04-14,
and the new information pertaining to your behaviour while in segregation at Matsgqui
Institution, I do not feel that a medium security clasgificetion is currently
appropriate to manage your risk. 1 feel that a maximum security classification with a
pen placement to Kent Institution is required at this time.

I encourage you to work clesely with your Case Management Team to address the
circumstances of your suspension and demonstrate appropriate institutional bahaviour
in order to prepare yourself for a futura release.

In sum, I finalize your decision with a classification of Maximum security and you are
appropriately assessed as High for Institutional Adjustment, Moderate forx Escape Risk
and Moderate for Public Safety Risk. This security level is considered to be
necaessary and proportionate to attain the purposes of the Corrections and Conditional
Release Act. Therefore, the placement is approved.

I DO approve a final placement to Kent Institution.

ACKNOWLEDGEMENT OF RECEIPT OF SECURITY LEVEL AND PENITENTIARY PLACEMERT

You have been provided with the final decision regarding your security level and
penitentiary placement, and the reasons for the decision. Should you disagree with
this final decision, you may appeal the placement decision using the inmate grievance
process. 1f you choose to gppeal this decision, your grievance will be submitted to
the Regional Dgputy Commissioner for consideration at the second level.

Sy siganing below, I acknowledge that I have been informed of my right to appeal the
placartent decision using the inmate grievance process.

Offender Name (Print) FPS
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INAL DECISION

el

. ROY, you were assessed through the Custody Rating Scale dated 2015-04-14 to be a
inimum security Offendex. RAccording to the Assessment for Decision dated 2015-04-14
Medium security environment was recommended to manage your risk and deemed necessary
nd proporticnate to attain the purposes of the CCRA.

ou were originally screened and accepted for Matsqui Institution however upon arxival
ou went to segregation citing incompatibles ia that population. You have remained in
egregation aince that time. Following a complete file review, Mission Institution was
dentified as an appropriate placement for you.

igsion Institution was notified of your placement to their institution prior to your
rrival and provided the following comnents on your placement at that faeility: ROY
as no incompatibles in Mission medium. II3ETIIIEERIINCIINIIIL The SIO is not prepared
o support his return to Mission. Prior t lsase, he was involved in a number
£ ancidents. oliitlilliriIIn it In NIttty

n an effort to minimize the impact these individuals like him, have on this facility,
he SID recommends ROY be transferred to a differant rpedium.

espite Mission Institution’s lack of support for your transfer, it was the only
edium security facility within which you were assessed as being able to integrate due
o incompatibility issues. The Assessment for Decision datad 2015-04-14 was shared
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with you in segregation at Matsqui Institution. At that time, you were advised of the
recommendad security level and final placement facility. You were also advised of the
two day rebuttal peried to provide written comments to the final decision maker
(Distzict Director) should you disagree with eithex your security level or
penitentiary placement.

You provided a rebuttal on 2015-05-25 in which you indieczte that you believe you have
an incompatible with the population of Mission Institution. You do not identify the
incompatible in your rebuttal. Since the time that the Assessment for Decision was
shared with you, you have been involved in the following incidents:

On 2015-05-29 you barricaded yourself in your cell in segregation using a mattress and
paper over your window. You refused contact with staff and they were forced to
physically open the cell to verify your safety. You refused to communicate with a
trastned negotiator during the incident. You subsequently reported to staff that you
were concerned about the possibility of your pending transfer to Mission Insgtitution.
Taking into consideration your rebuttal, the Assessment for Decision dated 2015-04-14,
and the new information pertaining to your behaviour while in segregation at Matsgui
Institution, I do not feel that a medium mecurity classification is currently
appropriate to manage your risk. I feel that a maximum security classification with a
pen placement to Kent Institution is required at this time.

I encourage you to work closely with your Casa Management Team to address the
circumstances of your suspension and demonstrate appropriate institutional behaviour
in orxder to prapare yourself for a future releasq.

In sum, I finalize your decision with a classification of Maximum security and you are
appropriately assessed as High for Ianstitutional Adjustment, Moderate for Escape Risk
and Moderate for Publie Safety Risk. This security leval is considored to be
necessary and proportionata to attain the purposes of the Corrections and Conditional
Release Act. Therefore, the placement is approved.

1 DO approve a final placement to Kent Institution.

ACKNOWLEDGEMENT OF RECEIPT OF SECURITY LEVEL AND PENITENTIARY PLACEMENT L

You have been provided with the final decision regarding your security level and
penitentiary placement, and the reasons for the decision. Should you disagree with

this final decision, you may appeal the placement decision using the inmate grievance
process. If you choose to appeal this decision, your grievance will be submitted to

the Regional Deputy Commissioner for considaeration at the second level, -

By signing below, I acknowledge that I have been informed of my right to appeal the
placement decision using the inmate grievance process.

Offendexr Name (Print) EPS
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ART A:

ou are being placed in administrative segregation according to subsection 31

3) {a)of the Corrections and Conditional Ralease Act because there are reasenable
rounds to believe that :“"the inmate has acted, has attemptaed to act or intends to
¢t in a manner that jaopardizes the seacurity of the penitentiary er the safety of
ny person and allowing the inmate to associate with other inmates would jeopardize
he security of the penitentiary or the safety of any person”.

ARSI IO

DESCRIPTION/NARRATIVE:

n 2015-04-05 you arrived to Matsqui Institution via the Abbotsford Police Department
s B suspended TD inmate. RAs your arrival was not expected you have not ye: been
leared for open population oxr the Temporary Detention Unit. Given the circumstances
f your case, I have no other alternative but to place you into administrative
egregation pending a full review of your case [

n sum, you have acted in a manner that (cr your continued presence) jeopardizes the
ecurity of the institution ox the safety of any person. [CCRA, section 31(3)(a)]

. ALTERNATIVES CONSIDERED:

) Voluntary Confinement to Cell: Voluntary lock up is not an option in this case
ecause you have not been accepted to open population at this time.

} Mediation: Counselling will not provide an immediate solution to your current
ircumstances.

) Culturally appropriate/restorative alternatives such as Resolution/Healing Circles
nd BElders: Can the risk be adequately addressed with the use of Elders and/or
2soluticn/Healing Circles? Have these measures been attempted? What were the results?
id the inmate refuse to participate in these alternatives? For Aboriginal inmates,
heir Aboriginal social histery will be considered, if possible.

amate ROY is not aboriginal. Due to the placament occurring outside of reqular
ssiness hourxs, consultation with the CMT & Elder and consideration of the ASH was not
sssible. Culturally appropriate/restorative alternatives were not attampted and the
se of Biders and/or reaolution/healing circles. is not considered a viable option to
idress the risk at this time. Inmate ROY was not offered the opportunity to see the
1aplain/Blder/ALO, as these mombers of the CMT are not available outside of regular
asiness hours. ‘

) CHANGE TO ANOTHER CELL OR UNIT: There i3 no alternative cell or unit at Matsgeni

3ich will keep you scparate £xom other inmates. There is no alternative cell ox
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Rationale:

unit at Maksqui that will sufficiently manage the risk you pose to the safety and
security of the institution.

e} OTHER: Transfer to ancther institution could not be arranged in time to ensure
your safety. Segregation is the only alternative until transfer can be arranged.
Your case management team and the security intelligence office will need time to
adequately explore which security level and institution will be most appropriate for
you.

3. USE OF FORCE:

Use of Force was nct necessary in completing this administrative segregation
placement. The inmate complied with the segregation placement decision and followed
staff direction.

4. TOILETRIES AND BEDDING:

You have been issued toiletries and bedding as applicable by CX 1 Jones at hours. A1l
other allowable effects will be iésued’following the 5 day review.

5. SECURING OF CELL:
N/A '
6. SEGREGATION HANDBOOK:

You were issued a segregation handbook upon admission by CX1 Jones on 2015-04-05 at
1930 hours, which osutlines segregation proceduras and legal requirements associated
with segregation. If you have difficulty reading you may request from segregation
staff that they verbally explain these regquirements.

7. HEALTH CONCERNS:

Was Healthcara notified: ''No

Was the inmate seen by healthcare at time of placement: No

If health care and mental health profess;onals are on site-consult and document
whether thera are any physical or mental health concerns that would preclude inmate's
placement into segregation. Are any readily apparent physical or mental health
concerns that should be taken into consideration? If there are concerns, what actions
are being taken to address them?

Did the inmate require outside hospital care? No

You were asked if you had any healthecare concerns at the time of seg:eaation You

indicated to the Officer in charge thera were no concerns.

At this time, thers arxe no apparent haalthcare concerns that weuld preclude your
segregation.

8. LEGAL COUNSEL:

Tou have been advised of your legal right to spaak with an attorney and offered the
opportunity to contact legal ccunsel.

9. REQUEST TO SPEAK WITH CHAPLAIN or ELDER

INVOLUNTARY SEGREGATION PLACEMINT gl_E:nanrio.-v
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jas the inmata been offered the opportunity to see a Chaplain, BEldex, or Aboriginal
dificer? No outside of regular business hours

fou have the option to speak with an Institutional Chaplain/Elder, You may submit a
request to gpeak with them if desired.

0. IMMEDIATE NEEDS AND ADMISSION INTERVIEW

Jjpon admission to segregation you wers interviewed and asked questions pertaining to
rour suicide risk and your general emotional state of mind.

‘mmediate Needs Checklist-Suicide Risk completed by: CX2 Palmer on 2015-04-05

. COMPLAINTS

In admission to segregation you have been informed you can lodge complaints and
frievances about segregation, confinement conditions and treatment received. This
ncludes your right to address sensitive or urgent raquests to the Institutional Head
.n a sealed envelope, which will be provided on request.

.2, OPPORTUNITY FOR INMBTE GRIEVANCE OF THE DECISION

£ you a2re not satisfied with the decision of the Institutional Head oxr you are not
iatisfied with the conditions of confinement or the treatment that you received, you
way submit a g:ievance pursuant to sections 90-91 of the CCRA, sections 74-80 of the
‘CRR and €D 081 -~ Offender Complaints and Grievances, You have the right to address
iensitive information or urgent reguests to the Institutional Head in a sealed
mvelope, which will be provided upon request

£ you remain in seégregation, your ceseée will be reviewed by the Regional Sagregation
wersight Manager prior to 60 days in segregation. The Regional Segregation Review
oaxd, which will be chaired by the Assistant Deputy Commissioner of Cperations, will
leview youxr case prior to 120 days in segregation and every 60 days folilowing. This
‘eview will be based on information used in your most recent institutional 30 day
review and on any othar new information that may become dvailabla after this time.
ivery reasonable effort will be made to ensure that any new information will be
wrovided to you in time to give you the opportunity to make representation. You have 5
lorking days to submit representations after receipt of any institutional xeview. You
tay submit representations to an institutional staff member who will forward them to
:he Regional Headgquarters.
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. DESCRIPTION/NARRATIVE:

1 2015-04-05 you arrived to Matsqui Institution via the Abbotsford Police Department
3 a suspended TD inmate. As your arrival was not expected you have not yet been
leared for open population or the Temporary Detention Unit., Given the circumstances
€ your case, I have no other altarnative but to place you into administzative
agregation pending a full review of your case

1 sum, you hava acted in a manner that {or your continued presence) jeopardizes the
acurity of the institution or the s=afety of any person. [CCRA, section 31(3) (a))

. ALTERNATIVES CONSIDERED:

' Voluntary Confinement to Cell: Voluntary lock up is not an option in this case
zcause you have not been accepted to opan poepulatien at this time, '

)} Mediation: Counselling will not provide an immediate solution to your current
ircumstances.

} Culturally appropriate/restorative alternatives such as Resolution/Healing Circles
1d Elders: Can the xisk be adequately addressed with the use of Elders and/ox
asolution/Healing Circles? Have these measures been attempted? What were the results?
td the inmate refuse to participate in these alternatives? For Rboriginal inmates,
1ear Aboriginal social history will be considered, if possikle,

mate ROY is not aboriginal. Due to the placement occurring outside of regqular
1siness hours, consultation with the CMT & Elder and consideration of the ASH was not
sssible. Cultuzally appropriate/restorative alternatives were not attempted and the
se of Elders and/or resolutien/haaling circles is not considered a viable option to
idrass the risk at this time. Inmate ROY was not offered the opportunity to see the
saplain/Blder/RLO, as these members of the CMT are not available outside of regular
asiness hours.

CHANGE TO ANOTHER CELL OR UNIT: There is no alternative caell or unit at Matsqui

1ich will keep you separate frem other inmates. There is no alternative cell or
YIEW OF OFFENDER'S SEGREGATED STATU._E_ DISTRIBUTION
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Ratr a4l
unit at Matsqui that will suffieciently manage the risk you pose to the safety and
sacurity of the institution.

@) OTHER: Transfer to another institution could not be arranged in time to ensure
your safety. Segrxegation is the only alternative until transfer can be arranged.
Your case management team and the security intelligence office will need time to
adequately explore which security level and institution will be most appropriate for
you. .

3. USE OF FORCE:

Use of Force was not necessary in completing this administrative segregation
placement. The inmate complied with the segregation placement decision and followed
staff direction

4. TOILETRIES AND BEDDING:

You have been issued toiletries and bedding as applicable by €X 1 Jones at hours. A1l
other allowable effects will be issued following the 5 day raview.

5. SECURING OF CELL:
N/A
6. SEGREGATION HANDBOOK:

¥ou were issued a segregation handbook upon admission by X1 Jones on 2015-04-05 at
1830 hours, which ocutlines segregation procadures and legal requirements associated
with segregation. If you have difficulty reading you may request from segregation
staff that they vezbally explain these requirements.

7. HEALTH CONCERNS:

Was Healthcare notified: No

Was the inmate seen by healthcare at time of placement: No

If health care and mental health professionals are on site-consult and document
whether there are any physical or mental health concerns that would preciude inmate's
placement into sagregation. HAra any readily apparent physical or mental health
concexrns that should be taken into consideration? If there axe conce'ns. what actions
are being taken to addrass them?

Did the inmate require outside hospital care? No )

You were asked if you had any healtheare concerns at the time of segregation. ¥You

indicated to the Qfficer in charge there were no concerns.

At this time, there are no apparent healthcare concerns that would preclude your
segragation.

8. LEGAL COUNSEL:

You have bsen advised of your legal right to spaeak with an attormey and offered the
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te csels e

spertunity to contact legal ecounsel.
REQUEST TO SPEAK WITH CHAPLAIN or ELDER

as the inmate been offored the opportunity to see a Chaplain, Elder, or Aboriginal
Eficer? No outside of regular business hours

>u have the option to speak with an Institutional Chaplain/Elder. You may submit a
aquast to speak with them if desired. .

). IMMEDIATE NEEDS AND ADMISSION INTERVIEW

»on admission to segregation you were interviewed and asked questions pertaining to
sur guicide risk and your general emotional state of mind.

mediate Needs Checklist-Suicide Risk completed by: CX2 Palmer on 2015-04-05

L

. COMPLAINTS

1 admigsion to msegregation you have been informed you can lodge complaints and
sievances about segregation, confinement conditions and treatment received. This
icludes your right to address sensitive or urgant requests to the Institutional Head
1 a sealed envelope, which will be provided on raguest.

. OPPORTUNITY FOR INMATE GRIRVANCE OF THE DECISION

! you are not satisfied with tha decision of the Institutional Head or you are not
itigfied with the conditions of confinemsnt or the treatment that you received, you
W submit a grievanee pursuant to sections 80-91 of the CCRA, sections 74-80 of tha
‘RR and CD 081 - Offender Complaints and Grievances. You have the right to address
msitive information or urgent requests to the Institutional Head in a sealed
welope, which will be provided upon raguesk

i you remain in asegregation, your case will bo reviewed by the Regional Segragation
rersight Manager prior to 60 days in segregatioen. The Regional Segregation Rewview
vard, which will be chaired by the Assistant Deputy Commissioner of Operations, will
wiew your case prior to 120 days in segregation and every €0 days following. This
wiew will be based on information used in your most recent institutional 30 day
wiew and on any other new information that may become available after this time.
‘ery. reasonable effort will be made to ensure that any new information will be
‘ovided te you in time to give you the opportunity to maks representation. You have 5
rking days to submit representations after receipt of any institutional review. You
y submit representations to an institutional staff member who will forward them to

¢ Ragional Headguarters.
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SEGREGATED STATUS UPDATE

Syncpais of segregated atatun

On 2015-04-05 you arrived to Matsqui Institution via the Abbotsford Police Departmont
as a suspended TD inmate. As your arrival was not expected you havs not yet been
cleared for open population oir tha Tamporary Detention Unit. Given the circumstances
of your case, I have no other alternativae but to place you into administrative
segregation pending a £ull review and consultation with the SID.

In sum, you have acted in a mannexr that (or your continued presence) jeopardizes the
sacurity of the institution ox the safety of any person. [CCRA, section 31(3) (a)}

2015-04~-08

Mr. ROY was admitted to segregation on 2015-04-05 after his unexpected arrival to
Matsqui Institution via Abbotsfoxd Police. Mr. ROY's Statutory Release was suspended
on 2015-04-01 as he failed to report to his CRF as directed.

Mr. ROY is Métis. He is a first time federal oEffender sexving a 2 year 3 day sentence
for Break Enter and Commit, Fail to Comply with Conditions of Undextaking and Fail to
Comply with Probation Order {x2). Mr. ROY is subject to a $5,620 restitution order.

On 2015~03-12, Mr. ROY was releaased on Day Parole until his Statutory Release on
2015-03-27. Priox to his release he was classified as medium security. Although his
paperwork remains the responsibility of the community, it is expected he will remain
classified as medium secuxity. His Correctional Plan was last updated on 2015-04-02
and his Static and Dynamic Factors are assessed as requiring a high level of
intervaention, with a rating of high need for improvement in the areas' of Substance
Abuse, Community Functioning, Pexsonal/Emotional, and Attitude. The areas of
Bducation/Employment and Associates require a moderate need for improvement. Mr. RO¥'s
accountability is low, his motivation level is medium, and there ars no identified
rosponsivity factoras. Despite his reintagration potential xating of low, Mr. ROY is
assessad as engaged in his Corractional Plan.

HEALING COMPONENTS: Mr. ROY is not interested in the Aboriginal culture at this time.
An Elder Review completed by Elder C. Buckshet indicates Mr. ROY would benefit from
working with the Elder/Spiritual Advisor and regular participation in Rboriginal
spiritual activities. On 2013-12-17, Mr. ROY was reviewed by mental health and it was
raported he had issues with concentration and anxiety due to past trauma. Howevey, Mr.
ROY has since been assessed as stable and he was referred for Multi-Target
programming.

Taking into consideration Mr. ROY's cultural needs, the institutional Elders and ALO
will be notified of his segregation status,

It is recommended Mr. ROY remain in segragation pending further review of a suitable
placement.

Mr. ROY will be seen for his 5th Working Day Segregation Review on 2015-04-13.
2015-04-29

Mr. ROY¥'s CMT continues to work on finding a suitable Pen Placement institution that
meets his security needs.

Mr., ROY will be seen for his 30 Day Segregation Review on 2015-05-045.
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015-05-27

ERLTRTELNN SO P

r. ROY's CMT was recommending Pen Placement to Mission Medium Institution. Mr. ROY
rovided a rebuttal and Mission is no longer a viable placement institution. Mr. ROY's
MT will be screening Pacific Institution once again. If he is not accepted at PI, his

MT will be recommending an interregional transfer.

r. ROY will be seen for his 60 Day Segregation Review on 2015-06-01. .
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5.26

I*l Government Gouvarnament
ot Cangge  du Canada

PROTECTED B
SITREP
June 04, 2015

THE FOLLOWING INFORNATION SHALL NOT BE bISTRIBUTED FURfHER. IN ACCORDANCE WITH THE PRIVACY ACT, THIS
INFORMATION IS CONSIDERED PERSONAL INFORMATION AND MAY ONLY BE SHARED IF A NEED TO KNOW IS CONFIRMED.

* UNDER FEDERAL JURISDICTION IN INSTITUTIONS, 25 INCIDENTS WERE REPORTED *
* UNDER FEDERAL JURISDICTION IN THE COMMUNITY, 02 INCIDENTS WERE REPORTED *

ATLANTIC REGION
Total Community Incidents — G0

Total Institutional Incidents — 03

Institutional incidents

1) DICIPLINARY PROBLEMS ~ ATLANTIC INSTITUTION

INSTIGATOR: T T T T T
FPS: : !

st e e —n

e — e e g g ———— e — ————— o ——— o — gy - p———— gany - q— - i T g Vi e e Amec e g W ——

E
[
|
|
‘,

2) SELF-INJURIOUS BEHAVIOUR — ATLANTIC INSTITUTION

INSTIGATOR:

FPS: -

l’ “““““““““““““““““ g o i e i e e S et f"‘""r‘—"""""_"‘-‘"""_f_‘*""q

S e S S

3) SELF-INJURIOUS BEHAVIOUR - NOVA INSTITUTION FOR WOMEN

INSTIGATOR:  §~ 7 7 1
FPS: | - |

i
e e v

|_
l,

SECURITY BRANCH
Natonal Monilenng Centre
CORRECTIONAL SERVICE OF CANADA
2015-06-0¢
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I* . Government Gouvarngmant
av of Cangda  du Canada

PROTECTED B
SITREP
June 04, 2015

Seizure/Possession of Contraband/Unauthorized Items ,
Institution Incident no. Description

Section 53 Search / Lockdown , ] ,
[nstitution Location Reason End

Community Incidents

Fail to Return / Fail to Report B
# Location Facility Name FPS
(city)

Release UAL Release
Date Type

Releasing
{nstitution

[ NTR
Offences:

$.26

QUEBEC REGION
Total Institutional Incidents - 07 Total Community Incidents ~ 00

Institutional incidents

1) INMATE FIGHT — ARCHAMBAULT INSTITUTION (RMHC)

L . . ‘ . ) - h
INSTIGATOR1: [~ . - . INSTIGATOR 2: [T T~
FPS: e FPS: ST
— Lol
SRS T S A L N
L R L N I« T I D T T L DU TS PR @ 3 : w4 a. J Y 1 .- ‘
. L : S0 e o s e
20 AN N B T S S D USSR Vo e . AR » £ v ‘
T T T PR N
e R L RS < v . B .
. ..,I,, - o ) ’ ',‘ ; , . '

2) SELF-INJURIOUS BEHAVIOUR = JOLIETTE INSTITUTION

INSTIGATOR: |~ — 7]
FPS: L
!
. . L g
,..2.(
SECURITY BRANCH

Nations! Monitoring Centre
CORRECTIONAL SERVICE OF CANADA
2015-06-04
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Govarnment Gouvernament
l"" of Canaga  du Cenada

PROTECTED B
SITREP
June 04, 2015 5.26

3) MINCOR DISTURBANCE - PORT-CARTIER INSTITUTION

INSTIGATOR 1: INSTIGATOR 2:
FPS: FPS:
INSTIGATOR 3: INSTIGATOR 4:
FPS: FPS:

4) DISCIPLINARY PROBLEMS — COWANSVILLE INSTITUTION

INSTIGATOR:
FPS:

5) SELF-INJURIOUS BEHAVIOUR - ARCHAMBAULT INSTITUTION (RMHC)

INSTIGATOR: '
FPS:

SECURITY B8RANCH
Nationat Monitoring Centre
CORRECTIONAL SERVICE OF CANADA
2015-06-04
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PROTECTED B

6) ASSAULT ON INMATE — DONNACONA INSTITUTION

INSTIGATOR: TGS R VICTIM:
FPS: R DA ST E FPS:
AR AT DT
Sty i

i . . o ” %&ﬁﬁi&, L; '.@nmhn;ﬁ{‘ '
7) ASSAULT ON INMATE - DONNACONA INSTITUTION

VICTIM; ER R gﬁ‘:ﬁ:‘%‘ #HINSTIGATOR 1: R 5.a.
FPS: “}«gw%gmhqﬂ“,i&ﬂ FPS: % '
B R A A =

WL}

INSTIGATOR 2: g3t

Seizure/Possession of Contraband/Unauthorized items
# Institution _ Incident no. ’

......

Section 53 Search/ Lockdown ~

Institution -  Type ~_ Location . . 7 Stait
Regional Recepfion Lockdown {UnitE Inmate fight
Centre ‘

[ 15-06-02 | 15-06-03

Community Incidents

Fail to Return / Fail to Report

NTR

Offences:

SECURITY BRANCH

National Monitoring Centre
CORRECTIONAL SERVICE OF CANADA
2015-06-04
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s.22(1)(b)(ii)
Aol Seemaet Sodamasment 5.26
PROTECTED B

SITREP
June 04, 2015

ONTARIO REGION
Total Community Incidents - 00

| Total Institutional Incidents ~ 03

Instifutional Incidents

1) ATTEMPTED SUICIDE ~ JOYCEVILLE ASSESSMENT UNIT

INSTIGATOR: PG, g
FPS: DRI e T

Lt bl om
n Hl

Lf. IZQ Ja,

g" L ﬂm.};‘:’m‘\"’”

,41-

M||Ihaven Ix T
| Institution } ! A FER Aty L
Assessment (i 2y '(gm“j'-i falpa qu:';_ p Tac N aniini
Unit ‘
Section 53 Search / Lockdown

s nstitution Type. ;.. - .Location . - :Reason T i Sfai.. :iEnd. 7

iL#  Location Facility ame Ralease Release Refeasing
(city} ) Date . Type Institution

"NTR_}
OHences:

SECURITY BRANCH
Nat:onai Monitoring Centre
CORRECTIONAL SERVICE OF CANADA

20%5-05-04
000033
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I - ' Government Gouvarnamant s.22(1)(b)(iii)
| . ot Canada du Canada 5.26 PROTECTED B

SITREP
June 04, 2015

PRAIRIE REGION
Total Institutional incidents — 10 Total Community Incidents - 02

Institutional Incidents

1) ASSAULT ON STAFF — EDMONTON INSTITUTION

INSTIGATOR: (CTTT T
FPS: L }

2) SELF-INJURIOUS BEHAVIOUR - REGIONAL PSYCHIATRIC CENTRE

INSTIGATOR: [" e

. o
FPS: ]

[.-.-_ e i T ek A e e e i e T i e e s
|
i

3) SECTION 128 — EDMONTON INSTITUTION FOR WOMEN

r Rt e T T e T =

L

Seizure/Possession of Contraband/Unauthorized items

Institution - Incident no.

| 4 | Stony Mountain ﬁ"‘r-"l T T T T E e T e e i
Institution (Med) ; i |

5 | Drumheller ; g g
Institution (Med) : f :

6 | Grande Cache | ; [ B
institution ! ; | :

7 | Stony Mountain | i ; |
Institution (Med) |! | 7 ! |

8 |StonyMountain [} .

SECURITY BRANCH

National Monitoring Centre
CORRECTIONAL SERVICE OF CANADA
2015-05-04
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s.22(1)(b)(iii}
5.26
Nl Government Gouverngment
5. s of Canada  du Canaga
PROTECTED B

SITREP
June 04, 2015

Institution (Max)
9 | Drumheiler i
Institution (Med) | .. i
10 | Stony Mountain L_ o

Institution (Med) T
Section 53 Search I Lockdown
By, Ansttition .. i  Sisis TVPE A4

g e

Communfty Incidents

1) GOVERNMENT SECURITY POLICY BREACH —~ EDMONTON PAROLE OFFICE

e g Ty P Y . % . 2 .

OFFENDER1: |77 77777}  OFFENDER 2: TR
FPS: B | FPS: _ o

| Fail to Return / Fail to Report

“PACIFIC REGION '
i Total Commumty Incidents — 00

Total Institutional lncldens 02

Institutional Incidents

1) GOVERNMENT SECURITY POLICY BREACH - MATSQUI INSTITUTION

ASSOCIATE 1: ST T *"} ASSOCIATE2: -7 }
FPS: e FPS o y
F.“z{:*':h‘?‘-“""‘}—“-“r‘ TP ORI W o T omete el e s e H“—f “\'“"": bl el 7-‘- ST pa— Sy --f‘)-l

7
SECURITY BRANCH
National Monitoring Centre
CORRECTIONAL SERVICE OF CANADA
2015-06-04
000035
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l*' Governmant Gouvarnament
g of Canada  du Canada PROTECTED B

SITREP
June 04, 2015

2) DEATH (SUICIDE) - MATSQUI INSTITUTION

INMATE: ROY, CHRISTOPHER
FP3: 613448A

On June 3, 2015, at approximately 1745 hrs, the inmate passed away at the hospital. it is believed that
the death is a result of an attempted suicide that occurred on June 1, 2015. Next of kin was present at
the time of death. The Chaplain met with the inmates and CISM was offered.

ROY (37) was serving 2 years for Break Enter and Commit, Fail to Comply with Condition of
Recognition and Fail to Comply with Probation Order (x2). Sentence commenced: 2013-11-26.

| Seizure/Possession of Contraband/Unauthorized ltems ) )
lnstitution Incident no. Description

Section 53 Search / Lockdown
Institution Location
NTR -

Community Incidents

Fail to Return / Fail to Report o B
# Location Facility Name FPS Release UAL Release Releasing
(city) Date Type Institution

|_NTR
Offences:

Warrants Issued by the National Monitoring Centre o

- 04 warrants of apprehension and suspension were issued by the NMC

Warrants Executed in Canada Afterhours _
- 04 warrants of apprehension and suspension were executed in Canada afterhours

SECURITY BRANCH

HNational Monitoring Cenlre
CORRECTIONAL SERVICE OF CANADA
2015-06-04
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l*l Government Gouvernement
LB ot Caneda  du Canada PROTECTED B

SITREP
June 04, 2015

*Definition:

incarcerated includes federal offenders, in federal institutions, in provincial institutions; and in other institutions
as well as those on temporary absence from the institution. '

Community includes federal offenders, on Day Parole, Full Parole, Statutory Release, Long Term Supervision
Order, those temporarily detained, those deported, as well as provincial offenders on Day Parole and Full Parole

who are supervised by CSC.

Excluded are provinciai offenders and federal offenders on bail, escaped or unlawfully at large.

Original signed by

Chris Hill

Director

Security Operations, Procedures and Monitoring

SECURITY BRANCH
Hational Monitoring Centre
CORRECTIONAL SERVICE GF CANADA
2015-06-04
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s.26
Marquis Lucie {OCI-BEC) _ e o —
From: Vernier Mélanie (NHQ-OCI)
Sent: Wednesday, July 15, 2015 10:58 AM
To: ' Vernier Mélanie (NHQ-OCI); McCann Josee (NHQ-OCI); Marquis Lucie (OCI-BEC)
Cc: Kingsley Marie-France (NHQ-OC1)
Subject: RE: Christopher Robert Roy

Further info to assist you...

He was seen by Clinical Social Worker on May 29", 2015-07-15

He denied wanting to harm others or himself. He was oriented to all spheres and
denied any delusions or

hallucinations. He reported to this writer he was worried inmates would come into
his

segregation cell and hurt him. He stated he has been told by other inmates that
this

has happened in the past. When asked what triggered his acting out behaviour this
morning he replied he had already talked about this to other staff members and
did not

want to further explain. Mr. Roy did recount he just “lost it” due to stressors
affecting his current situation.

This writer advised Mr. Roy IMH will follow up with him on 2015-06-01 and he was
amicable to same.

Mr, Roy is assessed at LOW risk for suicide/self injury and can be monitored via
regular rounds in Segregation.

CONSULTATION: SEG CM, Healthcare, Chief Psychologist, & IPO Confirmed with
healthcare

he will be followed up by Dr. Kuhn for medication review.

S ey S e D i S AL AL M o ok s o e e W B e i i A . W o —— T P o = T —— —

From: Vernier Mélanie (NHQ-OCI)

Sent: Wednesday, July 15, 2015 7:51 AM

To: McCann Josee (NHQ-OCI); Marquis Lucie (OCI-BEC)
Cc: Kingsley Marie-France (NHQ-OCI)

Subject: RE: Christopher Robert Roy

Bon matin Josee, just so | can provide a little info on this matter.

[ have followed up with site on several occasions and as | reported to you coming back from Matsqui this case raises

several concerns at the institutional level. -'Agdgg “@b’%&’.}"&’ﬁ! Ehtup !! l' " A &_-}L& ﬁ

B PO SIS WO AW A& W 8| have yet to receive the Warden's situation report
on the matter as RDC has requested that they sign off on n before prowdmg us with the final report. Maybe something
we want to bring to tvan’s attention should he want to contact them,

1 can get you more info by end of day. 1 also know that Amanda and Jean-Fred were invalved in this matter and that
Amanda has had conversation with the family.

Mel

1 000038
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From: McCann Josee (NHQ-OCI)

Sent: Wednesday, July 15, 2015 6:55 AM

To: Marguis Lucie (OCI-BEC)

Cc: Vernier Mélanie (NHQ-0CI); Kingsley Marie-France (NHQ-OCI)
Subject: FW: Christopher Robert Roy

Importance: High

Bonjour Lucie,
Mélanie est assignée a Matsqui mais est présentermnent en visite institutionnelle.
Pourrais-tu svp prioriser la demande d’lvan et:

- M’envoyer un topo du dossier;

- Reépondre aux questions soulevées par les parents;

- Vérifier DATIS (Jean-Fred et Amanda auraient parlé au détenu quelques semaines passées). Svp résumer les
discussions et les démarches/actions entreprises pour adresser les plaintes du détenu.

Le tout par courriel afin que je puisse partager ton enquéte avec ivan.
Un gros merci,

Josée

From: Zinger Ivan (NHQ-OCI)

Sent: Tuesday, July 14, 2015 9:46 PM
To: McCann Josee (NHQ-OCI)

Cc: Boulais Jean-Frédéric (NHQ-OCI)
Subject: Fw: Christopher Robert Roy

Please follow up and make it a priority. Merci. lvan

Sent from my BIackBerry 10 smartphone on the Rogers network

From. Sapers Howard (NHQ OCI) <Howard. Sagers(c‘\oq BEC GC CA>
Sent: Tuesday, July 14, 2015 5:29 PM

To: r@vpg.ca
Ce: Zinger Ivan (NHQ-0OCI)
Subject: Re: Christopher Robert Roy

Dear Mr. And Mrs Roy. Please accept my most sincere condolences. | am very sorry for your loss. | have asked the OCI
Executive Director, Dr. lvan Zinger to assign an investigator to this matter and logk into the questions you have raised.
You will be hearing from my office. My best wishes to you and your family during this difficult time.

Howard Sapers o

From; Robert Roy [mailto:r@vpg.ca]
Sent: Tuesday, July 14, 2015 03:48 PM
To: Sapers Howard (NHQ-0OCI)
Subject: Christopher Robert Roy

. -Hello Mr. Sapers;

000039


mailto:r@vp...Q.ca
mailto:mailto:r@vpg.ca

161

Thank you for responding to my Linkedin request for your contacts.

Brenda and [ are the parents of Christopher Robert Roy who took his own life at the Matsqui Institution early last
month. Chris was in Solitary confinement at the time of his death and was in solitary for an extended period (almost 2
months) prior, We don’t understand why he was in solitary in the first place as he was sent back to prison for breach of
probation and he voluntarily turned himself in — seems harsh but there is likely more to it and we have to be prepared
that we may not like what we find out.

We were communicating with Chris on a regular basis by phone almost daily until about 3 weeks prior to his death. He
quit calling or communicating with us and others which we found very odd as my wife says the last conversation was a
pleasant one. He quit calling his friends as well. While in solitary we detected he was becoming mentally unstable as
was evident when he would call us.

As you can well understand we and his entire family are shocked and heartbroken to lose Chris and none of us believe
he was capable of taking his own life. He deepiy loved his family {especially his 2 daughters) and he has never hinted at
suicide in the past — even in his darkest times. We are of the opinion that solitary confinement drove him crazy and
brought him to a point where he could not rationalize. He had past substance addiction issues and this was at the root
of his crimes but he was generally nonviolent.

Apparently the investigation has not begun and we are told it could take several months. It is of concern that
Corrections investigates Corrections which seems in itseif potentially biased. Qur main concerns are:

- Why was he in solitary in the first place and why for so long ? _
- What caused him to simply stop communicating with us — was he stripped of this right to communicate by
telephone?

Did the institution do any psychological testing and was he properly evaluated and supervised while in solitary?
- Minor point is why it took the so long to get a hold of us? Found cut the next morning

1 don’t know if there’s anything you can do to help us but | just wanted to make you aware of our plight in dealing with
this catastrophic situation for our family. Possibly some background info. but we do understand it’s all a frustrating and
time consuming process.

Thank you for your time and kind Regards;

Rob and Brenda Roy

Rob Roy; President

Vector Projects Group Ltd.

3 — 1414 Hunter Court, Kelowna BC, V1X 6E6
Tel. 250-763-1013 Fax 250-763-0734 -

Email: r@vpg.ca www.vpg.ca
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Complaint Report - ROY, CHRISTOPHER 613448A-1

152

INMATE

FPS 613448A
l.ast Name ROY
First Name CHRISTOPIIER

Gender Male /

Ethnie Origin  ABORIGINAL
Preferred Luanguage English

Sentence Type  Deternvnitie

Contact Report

Date Of Contact U1-Jun-2013
Method Of Contact Own Initiave
Investigator 193
Tnstitution Matsqus
Institution Complaing Matsqu

.

Impact 3

Summary of issues and Actions Recommended
While in segregation, Mr, Roy was had his cell window covered an was unresponsive to staff. Staff opened Mr. Ro

hanging from the sprinkier.

Action Investization

Action Disposilion  Pendiag
Information Provided 05-lun-2i013
Investigation Date  N3-Jun-2813
Inquiry Date  05-hun-2015

Referral

Type OF Issue Death or Serious Injusy

OCT Actions Conclnded

2015-06-05 email to Warden - Request for Warden's situation report.

y's cell door and found him

Tuesday. Augast 11, 20143

Page 1 al'l
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Running Record - ROY, CHRISTOPHER 613448A-1

FPS NAME ROLE
613448A ROY., CHRISTOPHER INSTIGATOR

ROY had his cell window covered in SCU and was not responding to stat?, The shicld was deploved. the food slot
was opencd. and ROY was ohserved hanging from the sprinkier. The cell door was opencd immediaiely and ROY
was cut down, ROY was unresponsive with ne pulse. CPR was initialed. AED was deployed and MCUT called 911.
Puramedics arrived and took over at $7:51, Paramedics stated that they had a pulse at 18:04, ROY was wken 10
ARIL ROY was declared deceased 2013-06-03 at 17:335.

Sy nopsis:

Current situatjon:

Summary narrative:

Offender declared deccased 2015-0603 at 17:43. lncident and observation reports placed on the PS file for
reference purposces.

RN SR XA S ESRSS KSR RASF IR TR ST TRRAA

From: Vernier Mélanie (NHQ-OCH)

Sent: Friday. Junc 05,2015 2:56 PM

To: Reynen Carol-Ann (PAQ)

Ce: Hollzman Erika (PAC)

Subject: Oftice of the Correctional Investigator - ROY

Good afierneon Mrs, Reynen.

Would it be possible to share with our Office the Warden®s situation report pertaining (o incident of June Isi, 2015 involving Mr. Christopher
ROY once the report has been completed.

Regpards.
Mt

Mcdlanie Vernier
Scnior Investigator - Enguélrice Sr,
Office of the Correctional nvestigator

From: Robert Roy [mailto:riv vpg.ca|
Sent: Tuesday, July 14. 2015 (03:48 PM
To: Sapers Howard (NHQ-OCT)
Subjeet: Christopher Robert Roy

Tello Mr. Sapers:
Thank you for responding to my Linkedin request or your contacts.

Brenda and | are the purents of Christopher Robert Roy who took his own lite at the Matsgui Institution carfy fast month. Chris was in Soliury
confinement at the time of his death and was in solitary Tor an extended period lalmost 2 months) prior. We don tunderstand why he was in
solitary in the first place as he was sent back 1o prison for breach of probation and he volumtarily turped himselfin - seems harsh but there is
likely more 10 it and we have o be prepared that we may not dike what we (ind out.

We were communicating with Chris on a regular basis by phone almost daily untif about 3 weeks prior to his death, He quit calling or
communicaling with us and others which we found very odd as my wile say s the last conversation was a pleasant one, He quit calling his friends
as well. While in solitary we detected he was beeoming memally ynstable as was evident when he would calf ns,

As you can well undersiznd we and his entire family are shocked and heartbroken 1o lose Chris and none ol us believe he was capable of 1aking
his own life. He deeply loved his family (especially his 2 daughters) and he has never hinted at suicide in the past - cven in his darkest limes, We
are of the opinion that solitan: continement drove him crazy and brought him to a point where he could aot rationalize. He had past substance
addiction issues and this was at the root of his crimes but he was generally nonviolent.

Apparently the invesiigation has not begun and we are 1old it could take seversl months 18 is of concern that Corrections imvestigates Corrections
which seems in itsclf potentislly biased. Cur main concemns are:

- Why was he in solitary in the first place and why for so long ?
- What caused him 1o simpls stop communicating with us - was he strippad of this right o ¢communicate by telephonge?

. Did the institution do any psychological testing and was he properly evaluated and supervised while in solitan ?
- Minor point is why it took the so long 1o get 5 hold of us? Found out the next morning
Tuesday. August 112013 Page | of 7
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Running Record - ROY, CHRISTOPHER 613448A-1

Idon’t know if there's anyshing you ¢an do 1o help us but 1 just wanted 1o make vou aware of our plight in dealing with this catastrophic siusion
for our family, Poxsibly some background info. bin we do understand it°s alt a frustrating and time consuming process,

Thank you for your time and kind Regards:

Rob and Brenda Roy

Rob Roy: President

Veetor Projecis Group 1.0d.

3 - 1414 Hunter Court. Kelownis BC. VIX 66
Tel. 250-763-1013 Fax 230-763-0734

Email: radvpg.ca wawwvpg.ca

Sent from my BlackBerry 10 smariphone on the Rogers network.

From: Supers Howard (INHQ-OCH) <itoward. Sapersw OCI-BEC.GC.CA>
Scni: Tuesday. July 14, 2015 3:29 PM

To! ridwvpp.ca

Ce: Zinger Ivan (NHOQ-OCH

Subject: Re: Christopher Robert Roy

Dear Mr. And Mrs Roy. Please acceptmy most sincere condolences. 1 am very sorny for voar loss. 1 have asked the OCT Exceutive Director, Dr,
Tvan Zinger (0 assign an investigator to this malier and loak into the guestions you hove raised. You will be hearing from my office. My best
wishces (0 you and your family during this difficul time,

Howard Sapers

From: Zinger lvan (NHQ-OCT)

Sent: Tuesday. July 14, 2015 9:46 PM
r'o: McCann Josee (N11Q-0CH)

Ce: Boulais Jean-Frédéric (NHQ-OC!)
Subject: Fw: Christopher Robent Roy

Please follow up and make it a priority. Merci. lvan

From: MeCann Josce (NFHIQ-OCH

Seni: Wednesday, July 15,2015 9:55 AM

"To: Marquis Lucie (OCI-BEC) _

Ce: Vemnier Mélanic (INHQ-0C): Kingsley Maric-Frande (NHQ-OQCT)
Subject: FW: Christopher Robert Roy

Importance: High

Bonjour Lucie.

Mé&lanic cst assignde 4 Matsqui mais ot présenlement e visite institutionnelle.
Pourrais-u svp prioriser fa demande d'lvan et

-M"envoyer un topo du dossicr:

-Répondre gux questions soulevées par les parents:

-Vérifier DATIS (Jean-Fred et Amanda auraicot parlé au détent quelques semaines passées). Svp résumer les diseussions ¢ Jes
démarchesfactions entreprises pour adresser [es plaintes du détenu.

Le toul par courrie] afin gue jo puisse partager toh engulic avee Tvan,

Un gros merci.

Josée

From: Vernier Méhanie (N11Q-0CH

Sent: Wednesday, July 15, 2015 10:51 AM
To: McCann Josee (INHQ-OC1): Marguis Lucie (OUI1-BEC)
Ce: Kingsley Marie-France {NHQ-0OU1)
Subject: RE: Christopher Robert Roy

Tuesday. Auvgust 11, 2015 . v Page 2 017
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Bon matin Josce. just so | can provide a little inlo on this mater.

: ; - -
: ‘ s IC has sign oftf on il hn.imc pnmdmg us
with the fnal npm‘l Maybe somuhlm. we \\.ml w hrmg 10 Ivan™s altention should he want 1o mnmu lhun

I can pet you more info by end of day. [ also know that Amanda and Jean-)red were invaived in this matter and ihat Amanda has had conversation
with the family.

Mt

From: Vernier Mélanie (NHQ-OCT)

Sent: Wednesday, July 13, 2013 10:39 AM

To: Vernier Mélanie (NHIQ-OCHE: MeCann Josee {NHIQ-OCN: Marguis Lucic {OC-BEC)
Ce: Kingsley Maric-France (NHQ-0C)

Subject: RE: Christopher Robert Roy

Further info 1o assist you...
He was seen by Clinical Social Worker on May 29th. 2015-07-15

e denied wanting to harm others or himself. He was oricnted 1o all spheres and denied any delusions or
hallucinations. He reported to this writer he was worried inmates would come into his

segregation cell and hurt him. He stated he has been told by other inmates that Lhis

has happened in the past. When asked what triggered his acting out behavious his

morning he replicd he had already talked about this (o other stafl members and did not

want to further explain, Mr. Roy did recount he just “lost it” due {o stressors

alfceting his current situation.

‘This writer advised Mr. Roy IMI will Tollow up with him on 2015.06-01 and he was

amicable 1o same,

Mr. Roy is assessed a1 LOW risk for suicide/selinjury and can be monitored vin

repular rounds in Scgregation.

CONSULTATION: SEG CM. Healtheare, Chief Psychologist. & 120 Conlirmed with healtheare
he will be followed up by Dr. Kuhn for inedication review.

From: McCann tosee (NHQ-OCT)

Seat: Wednesday. July 15,2015 B:00 AM

To: Vernicr Mélanie (NHQ-OC): Marquis Lucic tQCHBEC)
Ce: Kingsley Marie-France (NHQ-OCT

Subjeet: RE; Christopher Robert Roy

Merci Ml Compte tenu que tu as heaucoup de détenus sura Yiste 3 rencontrer, Lucie va réviser fe dossier.
lasée

From: Vernicr Mélanie (NHQ-QCH)

Sen: Wednesday. July 15, 2035 11:01 AM

Ta: MeCann Josee (NHQ-OCI): Marquis Lucie (OCIBEC)
Ce: Kingsley Marie-France (NHQ-OCH

Subject: RE: Chsistopher Robert Roy

Excetlentomerci Josce, Tuimerais faire partic de ta distribution de Finformation svp.

Ml

From: McCann Josce {NHQ-QCH)

Seat: Wednesday. July 152013 11:33 AM )
To: Vemier Mélunic (NHQ-OCTY: Marquis Lovic (OCH-BEC)
Ce: Kingsley Marie-France (NHQ-OCH

Subjeet: RE: Christopher Robert Roy

Tuesday. August 112015 ) Page 3 of 17
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Cerainement, je e tiens gu courant.
Josde

From: Marquis Lucic (OC-BEC)

Seni: Wednesday, July 13,2015 141 PM
To: MeCann Josee (NHQ-OC

Suhject: As reguested

Gieneral information on suicide incident

According to OMS/Of¥ender Incident:

IN20158310000335

ROY had his cell window covered in SCU and was not responding to stafl. ‘The shicld was deployed. the food sloy
was opened. and ROY wax observed hanging from the sprinkler. The cell door ways spened immediately and ROY
was cut down. ROY was unresponsive with no pulse. CPR was injtiated. AED wos deployved and MCCP called 951,
Paramedics arrived and toek over af 17:31. Paramedics stated thal they had o pulse at 18:04. ROY was taken to
ARH. ROY was declared deceased 2015-06-03 at 17:45,

Situational report nof available as of now.
Why was he in solitary in the first place and whi- for so long?
According to segregration placement review:

Placed in scgregation since 2015-04-05 pending transter (o institution.

On 2013-04-05 you arrived to Matsqui Institution via the Abbotstord Polive Depuriment
as a suspended TD inmate, Mr. ROY's Statutory Refease was suspended

on 2015-04-01 as he failed to report to his CRY as directed.

As vour arrival was not expected you have not yet been

cleared for open population or the Temporary Detention Unit. Given the circamstances
ol your case. | have no other alternative but (o place you into adminisifative

segregation pending a full review of your cuse.

Transfer o another institution could not be arranged in time o ensure

your safety. Scgregation is the only alternative until transier can he arranged.

Your casc management team and the sceurity intelligence oflfice will need time (0
adequately explore which sceurity level and institution will he most appropriate for
vou.

Mr. ROY will be seen for his 5th Working Dav Segregation Review on 2015-04-13.

20115-04-29: Mr. ROY's CMT continues 1o work on {inding a suitable Pen Placement institution that

meets his security aceds.

Mr. ROY will be seen for his 30 Day Segregation Review on 2013-03-04.

2015-05-27: Mr. RQY's CMT was recommending Pen Placement 1o Mission Medium Institution. Mr. ROY
provided a rebuttal and Mission is no tonger a viable placement institution. Mr, ROY's

CMT will be sereening Pacilie Institution once again. I he is not aecepted at P, his

CMT will be recommending an interregional transicr,

Mr. ROY will be seen for his 60 Day Scgregation Review on 201 5-06.01.

Rebuttal Reccived from Olfender:

Reason

Relused 1o Leave Scprepation

According to OMS/Casework record:

Shared copies of OSL and penitentiary placement decisions

with Mr, ROY. lle signed the originals and tooks his

copies. CXPressing ne CONCCIMS.

What caused him to simply stop communicating with vs ~ was he stripped of thixs right to communicate by 1elephione?

No intormation in Datis and OMS. Investigators who previoush spoke with the oNender (Melanie, Jean-Frédérie and Amanda) cannot be
consulied s there are not at the oflice and nothing in Datis. However. it scems he had the right to communicate by telephone as 1 way told he

spoke to Jean

Did the institution do any psychological testing and was he properly evaluated and supervised while in solitary?

Tuesday. Augusi 11, 2013 Pape 4 0l 17
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As reported by Melanie Vernier ;
e was seen by Clinical Social Worker on May 29, 2015-07-15

He denicd wanting to harm others or himsell? 1l was oriented to all spheres and denied any delusions or
hallucinations. e reported to this writer he was worricd inmates would come into his

segregation cell and hurt him, 1¢ stated he has been told by other inmates that this

has happencd in the past. When asked whan triggeeed his acting out behaviour this

morning he replicd he had already talked about this Lo other stalT members and did not

want to further explain, Mr. Roy did recount he just “lost it” duc to stressors

allecting his current situation,

This writer advised Mr. Rov IMI will follow up with him on 2015-06-01 and he was

amicable (o same, Mr. Roy is assessed at LOW risk for suicide/sell injury and can be monitored via
regular rounds in Sepregation,

CONSULTATION: SEG CM. Healtheare. Chief Psychologist. & 1PO Confirimed with healtheare
he will he followed up by Dr. Kuhn for medication revicw,

Minor point is why it 100k (he so long fo g¢1 a hold ol us? Found out the next morning.
According 10 Cascwork record:

RQY was declared deccased 2015-06-03 at 17:45. AW( contacted the PO, 1t scoms like the PO got the message the next duy (2043-06-04). Ag
soon as she Tearned the news. she contacted the Elder who made the phone cabl to the next ol kin 1o advise them of the death of the offender, Ax
per CD 330, following the death ol an inmate. the Institutionat Head/District Dircctor of designated s@iF member will promptly notity the inmate's
pest of Kin. In the absence of the appeal which was probably not on site at the time of the immate’s death, another siafY member (AWE MAL CM.
cte.) should have contacted the fumily in a more mely manner.

Actions taken by Investigator

As reported by Melanie Vernier

Meclanie has followed up with sile on several ovcasions and as she reporied to Josée coming back Irom Matsqui. this case raises several concerns
at the institutional fevel. There iv a disciplinary investigation being conducted on the matter more specilically in the matter which officers

responded (o the incident. She has vet to receive the Warden's sitation seport on the matter as RDC has reguested that they sign off on it belore
providing the Office with the final repont.

From: McCann Josee (N110Q-0C)H

Seat: Wednesday. July 15, 2015 1:43 PM
To: Marquis Lucie (OC-BEC)

Subject: RE: As requested

Murci Lacie. Pourrais-tu svp ouvrir un dossice dans Datis etinsérer fes courriels dues parents. M. Sapers. van, Mckanic ot le tien?
Joscée ’

From: Marquis Lucic (QC1-BLEC)

Scnt: Wednesday. July 15, 2015 1:43 PM
To: Vernier Mélanie (NFIQ-OCT)
Suhject: FW: As requested

Javais oublié de 1e mettre ¢n cc.

From: McCann Josee (NHQ-OCH

Sent: Wednesdoy, Juby 15, 2015 3:13 PM
To: Zinger Ivan {INBQ-0OCT)

Subject: FW; Christopher Rubert Roy
Importance: High

Bonjour dvan.

Tuesday. August 11, 2015 Page 50117
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Voici les informations demandées:
LZn espérant fe tout conforme & vod attentes.

From: McCann Josee (NHQ-OCH

Sent: Wednesday, July 13, 2015 03:32 M

To: Boulais Jean-Frédéric (NHQ-OCT): Gibson Amandu (OCI-BEC)Y
Subject: FW: Fw: Christopher Robert Roy

Bnnjour' vous deux.

Lucie did not find information regarding your conversations with Mr. Roy in Datis.  Could you please inform me on the nature of his complaints
and any Jollow up with the institution?

Any information would bhe helpful.
Thanks a lot.

Josde

From: Gihson Amandi (OCI-BEC)

Sent: Wednesday. July 15,2015 4:40 PM }
To: McCann Josee (NHQ-0C): Boulais fean-Frédéric (NHQ-QC
Subject: Re: Fw: Christopher Robait Roy

Hi Josee,

1 did speak with Mr. Roy when 1 was acting for JI°. Lhave the notes [rom our conversation in my office. bul have not entered theny in Datis, |
apologize, T understand that J1° also spoke with him aficrwards and re-contirmed the investigation process.

JF. Me) (assigaed 1o Matsqui) and 1 were going 1o have a case vonlerence about this file. but this has not oceurred due w traved schedutes ae.

1 am happy 1o continue working on this file. bul will not be in the office next week. Let me know it there is any thing 1 can do tomorrow from the
institution. though. T have reviewed the file in OMS and there were some red tTags raised. but o more thorough review will certainiy be required.
The last time that Mcl and | spoke. she was sGl waiting lor the revised Warden's Situation Report and we were going 1o wait 10 review it before
moving forward. 1 have not scen the WSR as of vet. | have not personally followed ap 21 1he institutional evel. but there is a chanee that Ml has.
ax she visited Matsqui shortly afler the suicide.

Hope that is helpful. Let me know whit | can do moving forward,

Amanda

Amanda Gibson

Senior Investigator

Office of the Correctional Investipator

rom: Bounlais fcan-Frédéric (NHQ-QCT)

Sent: Wednesday. July 15, 2015 4:38 PM :

To: McCann Josee (NHQ-OCT): Gibson Anianda (OC1-BEC)
Subjeet: Tr: Contaet information

Josce.
M. Rox n'avait pas de plainte. 11 voulait en connaitre davantage sur la couse du déeés de son fils.

Je T'ai informé de notre mandat cu ¢gard 3 Farticle 19 e1 lui ai transmis mes coordonnées ainsi gue celles de lu direction des enquétes sur les
incidents {numdro public) et celles du coroner en Colombie Britannique,

Jean-Fred.

De : Robert Roy pmailtoir« vpg.ca)

Envoyé @ Tuesday. June 30,2015 01:19 PM
A = Boulais Jean-Frédéric (NHIQ-0OCH
Objet : RE: Contact information

Tuesday. August 11,2005 - ' o Page 6 o1 17
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Thank vou Jean-1°rédéric.
- Rob

Rob Roy: President

Vector Prajects Group Ltd.

3 = 1414 Nunter Court. Kelowna BC, VIX 616
Tel. 250-763-1013 Fax 230-763-0734

Lmail: regvpp.ca waww.vpg.ca

From: Dovlais Jean-Frédéric (NHQ-OCT) {mailtodean-Frederic.Boulais o OCI-BEC.GC.CA)
Sent: June 30, 2015 10:16 AM

To: revpg.ca

Subject: Conlact information

Mr. Roy.

As discussed. my contact information is below.

Again. CSC’s investigation Branch phone number is 613-947-3922.
Their mailing address is :

National Headquarters

340 Laurier Avenue West

Ottawa, Ontario

KIA P9 ,

Here is the contact information for the regional office for Fraser of the Coroners OfTice of British Columbia:
Fraser Region

Liana Wright. Regional Coroner

Mctrotower 11 Suite 800 « 4720 Kingsway

Burnaby. BC V5H 4N2

Phone: 604 773-1051

Facsimile: 604 775-1049

I the case was referred to another regional office. the webpage for the Coronets Oltice Contacts is:
hup:/Avww, pssg.gov.be.ca/coroners/contact/
Do not hesitate Lo contact me i vou require more information,

Jean-Fréderic Boulais
Manager ol Investigations | Gestivnnaire des enguétes

From: Zinger Ivan (NTQ-OCT)

Sent: Thursday. July 23. 20135 3:24 PM
To: McCann Josee (NHQ-OCT)
Suhject: RE: Christopher Robert Roy

Je voudrais discuter de ce cas. Es-lu disponible demain ? merci, Tvan

From: McCann Josee {(NHQ-0OCH)

Sent: Thursday. July 23, 2015 4:02 'M
To: Reynen Carol-Ann (PAC)

Ce: Holtzman Erika (PAC)

Subject: Request of information from OCT
Imponance: High

Hello Mrs. Revaen.

tam following up on the email seat by Mdanie Vernier on hiine 5. 2015 in regards 1o ihe request for the Warden's situniion report pertaining o
the death of Mr. Christopher ROY on Jane Ist. 2013,

I would appreciate it il you could you please forward the sitwational report to this Office.

Thank you.

From: Davies Stephanie (PAC) On Behall OF i{c_\"lrcr(.‘nml-/\nn (PAC)
~Sent: Thursday. July 23, 2045 4:56 PM

Tuesday, August 11. 2015 Page 7ol 17
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To: MeCann Josee (NHQ-QCT): Vernier Mélanie (NHQ-0OCT)
Subject: RIE: Request of information from OC)

leto Josée & Mélanic.
Please find atlached the Warden's Situation report for the death in custody.

If' y ou reguire any additional information. or il there are any ouistanding requests. please contact Carol-Ann or mysellas Frika is on leave @ the
moment,

Thank you.
Stephanie Davies on behalf of...
Carol-Ann Reyvaen

Warden | Dircetrice
Matsqui Institution | Etablissement Matsqui

WARDEN SITUATION REPORT
2015-07-23
M

NAME OF THE INSTITUTION (including security level) - NOM DE L ETABLISSEMENT (incluant le niveau de séeurité)
Matsqui Medium Seeurity Insiitulion
DESCRIPTION OF INCIDENT AND VIC FIM{S) INJURKES = DESCRIP FION DE LINCIDENT 1T BLESSURES DI LA(DES) VICTIMIRS)

201 35-06-01 at approximaicly 17:30. medication rounds in the Scgregation Control Unii (SCU) were being conducicd with a Health Services
professional and a Correctional Officer 1. They observed that the window tor eelt #24 was covered. obstructing any view of the cell's interior,
This cell is accupiced by inmate Christopher ROY FPS#613448A. The Correctional Ofticer attempted to communicate with MrROY: however.
there was no response, Several verbal interventions were attempted to no avail. Efforts to page MrROY through the cell intercom system were
also ineflective, When he failed (o respond. stafl deployed a iwo-handled convex shield and opened his food stot. Through the food slot. staff’
ohserved Mr. ROY direcly in front of the door. He appeared to be standing. but was not responding to the Olicers” verbal direction. A closer
look revealed that Mr. ROY was suspended from the ceiling. A call was made Jor additionat Health Serviees and Operations stalY assistance and
the 911 (ool was retricved irom the SCU Contral Post, When the Officers entered the cell. it was confirmed that Mr. ROY was suspended from the
ceiting with a ligature around his neck. The ligatore was immediately cutand CPR was initiated.

Health Services prolessionals responded 1o innvate Me, ROY in his cell where he was found unresponsive. slightly cxanosed Trom inaduequate
oxyvgenation ol the biood with no puise and no signs of respirations, Cardiopulmonary Resuscitalion (CPR)Y was immediately initinted. and an

avtomated external delibrillator (AED) was deployed.

CPR continued until British Columbia Ambulance Serviee (BCAS) arrived on scene. Care was transferred and Mr. ROY was transierred to
Abbutsford Regional Hospital (AR for further examination and treatment. The advanced lile support team was able to repain o pulsc.

Mr. ROY was in the inteasive Care Unit (1CU) at AR on & ventitator, On 2015-006-03, brain function lests were compicted. Brain stem death
was diagnosed and he was declared deceased by the Coroner at 18:33.

CHRONOLOGY OF EVENTS
2015-06-01

Times are approximate and the ones occurring in the Sepregation Vnit are bused on the time of the Closed Cireuit Television {(CCT) footage and
are Pacific Davlight Savings Time,

13:50 — RIS W IRE0E 3 aiended the Segregation Unit o interview Mr, ROY as # follow up to ber interview of 2015-03-29. No
concerns were noted.

16:00 - Count conducted by i’iﬁ;’@:ﬂ Pyand i}gﬁ‘:f{.;‘! Mr. RQY is present and visible in his cell.
16:18 - Count is found incorreet and a re-count is called.
16:20 ~ Re-count conducted. Mr, ROY is present amd visible in bis coll.

16:25 = Iastitutional Parole Otficer (1PO) CHATAL shares the District Direcior’s Decision of Penitentiary Placement to Kent Institution with M.
ROY. The increase in his security classification is duc in fatge poart to his behaviours in the Sepregation Uait on 2015-03.29. (e mises no
Tuesday, Aupust 1), 2015 age S ol 17
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coacerns with the Parole OfTicer.

16:30 ~ Count is declared correct.

17:02 - The Inmale server is released Irom his ecll and the meal stot of Mr. ROY s cell is opened by P "" e TS ME ROY pliaces his
empty meal tray on the open slot. The meal slot is then closed and secured.

Rt i ke T kst s THis s verificd via the Guard Tour printoul. She does not look

in lh¢ umdo\\ M ML R()Y'.s ccll.

T whe is distributing medications in the Segregation Unit. They arrive m Mr ROY s cedl at approximately

17:28 - ; <2~FM~£LNL.OI(\ w.'”'
calls out to Mr. ROY

e e
17:32. TLw™ ,,",also initiated a pa(rol at he same time, The cell door window is covered with a paper towel [5F

wnd knocks on the door but he does not respond,

f,m., e returns 1o the SCU Control Post and infor m\L "'.;:L‘L a1, 1 of M ROY s fisilure to respond 1o her calls, a1
attempis to speak with Mr. ROY via the intercom sy stem. Mr. ROY docs not respond sa the Officer calls thek, F_F7 F F3-om ER.0
; w«;}fﬁ; TR0 intorm him, F2EE S 0T T Fand R BT 5 Hacho re assigned to the Iunpnmr\ Detention (* nit,
are dirceted 1o attend the Searegation Unit to assist with a cheek on Mr, ROY,

17:38 hours ~BdP R B A T oA 1 R dandbF 18 Sattend Mr. ROY s cell and, white employing a shicld, open the Tood slat,
Al first. it appears that Mr. RQY is \\andmg immediately in front of the uH door and is dirceted to remove the paper from the window but there is
DO TESPONSE OF MOV, |, 54 4 i3 looks up through the food slot and sees that Mr. ROY is hanging by his neck,

17:39 - F BT, runs Lo the Contral Post o retrieve the 411 twol. A Personal Portable Alarm and a Fised Point Alarm are pressed and a

radio call is made asking for an ambulance 10 be summoned.
1740~ r’ﬁpﬁ!ﬂiﬁx and Fa™5%s Farrive. Mr. ROY s cell door is opened. F}gf&ﬁw it cuts the ligature BT T W R T and [Tt
i |

(a0 A 5,‘3‘,4.mulhc cefl. Mr. ROY is not breathing and has no pulse. ([ J5 2% 40 andg;“w"' e respond to the seene. 77
PEBCenters the cell. CPR commences. Various Officers switch ol on doing the chest compressions.

o

17:42 -8 5F & W sarrives with the clamshell stretcher and § 5., e arives with the AED deviee.

§7:43 L 7 W TH T arrives in the Segregation Unit,

17:44 5T 77"”’ Farrives in the Scgregation Unit and enters the cell.

17:46 — o4 2 (£4 4 .starts using a video camera 10 record the incident.

1748 T e e armives in the Segregation Unit. e directs b s 0 g0 prepare for a medical escort,
17:50 ~ {3 2%, 3 - eaves the Segregation Unil, The BC Ambulance Service arrives at Matsqui Institution,
17:34 — The first two BC Ambulance Service Attendants arrive in the Segregation §lnit.

17:35 - Mr. ROY is removed from the cell onto the range. AED and CPR continue on Mr, ROY.

17:55 - The second BC Services Ambulanue arrives wt Mutsqui Institution.

17:57 - "Two more BC Services Attendants arrive in the Segregation Linil escerted by} :r

18 ()] - . ¥ }’ ¥ Arrm:\ in lhz. S«,go.__ndlmn Uml mrr\ms_ an oNApen hmk[ {:_ Lommences a security round.  Four Ahbutsford

Fadvises her of the incident and the

18:04 T % eontaets v e T IR

cmployees involved.

[EVI -

[8:05 ! - Lleontaels Warden REYNEN and apprises her of the incident.

18:00 - Mr. ROY s cell is secured by CM OWENS, Fiye BC Ambulance Services Atiendants announce that Mr. ROY Das o pulse.

18:09 - M. ROY is secured on the clamshell sweicher,

| S
180 -5 LT 5 eontants the National Monitaring Centre and apprises the Duty Officer of the incident,

‘L
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18:15 - Mr. ROY is curricd from the Segregation Unit to the ambulanee,

18:20 - Mr. ROY leaves Matsqui Institution in the ambulance to (AR, 5FaT54 %5 o P e R34 RB ™ are the excorting Officers. Both
Officers are armed and associated escort paperwork is completed (ETA. IRA and other required documentation). After initially being weated ina
trauma recovery room in Emergency. Mr, ROY wasanoved to the Intensive Care Unit (1CU) at appronimately 19:27.

10:15 - B B R TRl & i D B T HAT AT arrived on site to speak with all involved stalt members,

201 5-00-02

08:20 — Institutiona) Chaplain Father DENNIS conducied a round of the Segregation Unit 1o provide CISMspiritual counselling for the Tnmates,
09:00 - Elder LOCK contacts Mr. ROY's Father and provided Next OF Kin notification (NOK).

2015-06-03

13:25 ~ Institutional Elder LOCK conducied a round ol the Segregation Unit 10 provide C1SM/spiritual counselling Tor the Inmates.

17:45 - EERRTE S notificd by Pacilic Institution”s Hospital Surveillance Team. who were providing the security escorting services for Matsqui
Institution. that Mr. ROY had been declared deccased by the Covoner in the 1CU at AR Mr. ROY s futher {NOK ) was present in the hospital at
the time. SIS allends ARH 10 complete the fingerprinting und gather more information. In the 1CU room. EPEFET] linds 2 medical
team of Doctors, Nursing stafT and a Coroner. They were conducting a serics ol cheeks 1o conlirm the cause of death, The two senjor Doctors
announced the diagnosis of brain stem death and officially pronounced Mr. ROY as deceased al approximatehy 18:33,

18:30 - SRGRRERL advises Warden REYNEN and the National Monitoring Centre that Mr. ROY had passed away

INMATELS) PROFILYE - PROFIL DU(DES) Dfi'l‘liNU[S)
Mr. ROY (FPS #613448A) is a 37-vear-old {DOB 1977-06-22). male, Mdtis, Hrst-time {ederal offender serving a sentenee ol two vears for Break
Enter and Comniit — Thefl Over $1.000. #ail to Comply with Conditions of Undertaking and Fail to Comply with Probation Qrder 82,

A cheek of the Offender Manazement System (OMS) on 2015-06-02 reveals that Mr. ROY is a Canadian citizen. who has no cutstanding charpes
or pending appeals. He bs not considered 1o be a high profile offender.

Mr. ROY was recently in the Community on Statutory Release, On 2013-04-01. a suspension and apprehension warrant was issued dug to his
whereabouts being unknown. He remained unlawlully at lurge until 2015-04-03. when be turned himselllinto Mission RCMP. The results of a
urinalysis test he submitted while in the Community returned on 20135-04-07 as positive for codeine. amphetamine. methamphetamine. morphine,
and hceroin,

Mr. ROY was transferred to Maisqui Institution as a wemporarily detained olfender on 20135.04-03. He was immediatels segregated pending a
review of his case for pluceiment inlo open population. Fife information indicates Mr. ROY identified baving incompatibles at Matsqui Instittion,
As such. he was maintained in the segregation unit until a review ol his sceurity classification and penitentiary placement was completed by the
Temporary Detention Unit,

An Assessment for Decision was completed on 2015-04-28 recommending a medium security classilication and penitentiary placement af Mission
Insiitution as it was identilied as the only medivm sceurity facility in the Pacilic Region without any incompatible issucs. The Assessment for
Decision was shared with Mr. ROY in Segregation. He provided a rehutlal on 2013-05-25 in which he indicated he helieved e had an
incompatiblc at Mission Institution. but he provided no name.

Mr. ROY is not identified as an associate of 2 Seeurits Threat Group an this time. As well. there is no file information of any previous reponed
suicide or self arm attemnpis.

On 2015-04-25. stafi observed Mr. ROY give a “thumbs up™ 10 the Sepregation scrver during dinner feeding, A fow seconds later. another
Offender asked lor a boak from his cell. Stall 1ook the hook from his cell and inside the paper panphlet at the ront ol the book were 3 whitwe pills
labelled "PGB 150" that looked like medication. The bouk and pills were seized and Mr. ROY was charged,

and lhe_\ wore I(m.cd 10 ph_\slmll_\ open (iu cell o \Lm) ms. sulu,\. e mlu.s-.d 10 uammmnulc with a trained nu__ﬂu.llm LIUI ing the incident. IIL
suhsequently reported to stalf that he was concerned about the possibilits of his pmding transter o Mission Institntion. Mr, ROY indicaivs tha
he wants to go to Kent Institution. Afler the incident. Mr. ROY was scen by Mg Tod s b oe o og g She assessed Mr, ROY as o Jow risk
for suicide/sell injury and that he could be monitored via regular rounds in Scpregation.

Taking into consideration the Assessineat for Decision dated 2083-04-14. My, ROY s rebuttal and the new inlormation pertaining to his
hehaviour while in Segregation. o decision for a maximum seeurity classificaion and peaitentiany placement 1o Kent Institution was made on
2015-06-01. These documents were shared with Mr. ROY on 2033-06-01 in Sceregation. at which time he Jid not express ans questions or
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concerns.
STAFF PRESENCE AND SUPERVISION AT THE 1IME OF THE INCIDENT - PRESENCE 151 SURVEILANCE DU PERSONNEL AU
MOMENT DE LTINCIDENT
At the time of the incident. there were no operational adjustments in place. and all Correctional Officers were deployved in accordance with the
deployment standards. Prior to the incident. rounds of the Scgregation Unit were condueted within Matsqui Instiwtion policy timeframes, with
the fast being less than 30 minules before the incident. 'The incident accurred in the cell oceupied by M. ROY and was out of the view of the
Officer in the control post, /

A personal portable alann. a fixed point alarm and a radio trmsmission were wtilized o initiate the response: however, there was a considerable
detay, which will he addressed in the Institutional Head assessment section of this document.

Officers were searing their personal protective equipment while on duty.
Sl members involved in the incident were sli eurrent for their qualifications as per the applicable National Training Standards,

‘There were significant policy breaches/ concerns relative to the supervision of the incident which will be addressed in the Institutional Head
review seetion of this document.

The incident was isolated. contained and controlled in accordance with policy expectations.

‘The Emergency Medical Cheeklists were completed os required in policy,

Critical Incident Stress Management (CISM) was made available 1o stall as required in policy,

/\SSIZS_SMF.NT OF CHIEF. HEALTI SERVICES AND/OR CHIEF PSYCHOLOGIST = EVALUATION DU CHEF DES SERVICES DE
SANTE ET/OU PSYCIOLOGUE EN CHEF

ASSESSMENT OF CHIEF HEALTT SERVICES KATHERINE MATHESON:

Nurses responded to inmate Mr, ROY in his cell. where he was found unresponsive. shightly cvanosed from inadeguate oxsgenation of the blnod
with no pulse and no signs of respirations. CI'R was immediately initiated. with us ol an Automated External Delibrillator {AED).

CPR continued until transferred to British Columbia Ambulance Service (BCAS) upon their arrival on seene. A pulse was regained, Mr. ROY
transferred to Abbotsford Regional $ospitul via umbufance and Advanced Life Support Team,

M. ROY was being monitored in the Intensive Care Unit (1CU) a1 Abbutsford Regional Hospital tARH) on a ventilator. On 2013-06-03 brain
lunction tests were completed. Brain stem death was diagnosed and he was declared deccased ot 18:33.

Thix is designated Serious Bodily Injury.

‘There are no concerns with the health care given.

ASSESSMENT OF CHIEF PSYCHOLOGIS I MARIE-FRANCE LAPIERRI:

IDENTIFICATION:

Mr. ROY was a 37-year old (DOB: 77.06.22) Mctis male who was serving a 2 yeir sentence for Break. Enter. and Commit: Failure 10 Comply
with Condition af Undertaking: and Failure 10 Comply with Probation Order (x2). His sentence began on 13,11.26. 1lis day and full pirole had
clapsed. us had his Stawiory Release Date. His Warrann Expiny Date was 15.11.28. His A/Parole Officer was Derck Buckton,
INSTEIUTIONAL:

Mr. ROY arrived al Matsqui Institution on 15.04.05, Upon completion of the immediate Needs Indicators ~ Suicide. he replicd “no”™ o alf
questions usked of him, However. since he was expected at the institution and had not vet been clesred, he wiis placed in segregation, 116 was

maintained in segregation at his 3th day segregation review until his placement was comp leted.

ABORIGINAL THSTORY:

MENTAL HEALTH HISTORY:

o P S Y
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There is little psychological information on file and no corvoborative deiwils in regard to Mr. ROY s mental health, e seli-reported a diagnosis
ol PTSD. ADHD. and Bipelar disorder. e has received medication for anxiety and depression svimpioms, shich appearcd to be mostly situation
related.

ADDICTION:

Mr. ROYs conflicts with the faw began in 2007, at the age of 30, After he went (o Alberta 1o work in the oil lields. he began using alcohol to
excess. which trigpered his use ol illicit drugs. His use of crack cocaine increased and his behaviour deteriorated. He started 10 associate with
other drug users and admitted selling drups on the street (o alford his own habit. His personal life was negatively affected and his marriage broke
down. which led to the use of more drugs.

Mr. ROY eventually returned 1o Kelowna and atiempted 1o reccive treatment, close to his family. e reliapsed into his drog use and crime cyele,
See the Criminal Profile for more details on his index offence and criminal history,

Mr. ROY way deseribed as having an addictive personality is he used illicit drugs. alcohol. and gambled,

MENTAL HEALTH INFERVENTION AT MASTQUL:

Mr. ROY put in a request to sce psychology on 15.04.14. indicating he wanted 1o ~get | his] mental health issues under control.” When he was
approached in the vard on 15.04.21, he was offered 16 meet in the interview room ifhe necded to discuss his concerns, He appeared anxious and
cxplained he wanted 1o resume his medication for anxicty, e way infonmed medication was outside of the scope of practice of psychology and
was directed to discuss this further with Health Services stafil who was informed verhally of his request,

On Friday. 15.04.24. a writfen complaint was received from M. ROY. A written response was provided to Mr. ROY that sume duy. with the
offer to talk 1o another mental health prolessional carly the Tollowing week (15.04.28),

When offered an interview on 15.04.28. Mr. ROY deelined mecting. explaining he had been preseribied medication. which was helping him, e
denied any current suicidal or seli-injurious ideation. e was infonned of the process il he required psychological intervention,

On 15.05.26. Mr. ROY was again approached in his cell in scpregation fo discuss privatels any concerns. Ve again declined mecting as he
reportedly did not have any concerns, |le denied any suicidal or seli-injuriouy ideation. 11e was again reminded of the procedure if he required
psyehological intervention. Follow up was also done with Health Services te ind out i’ the medication he was reponed to have passed to another
offender was the onc prescribed to him, ’

On 15.05.29. after Mr. ROY barricaded himselfin his cell. the Deputy Warden requested he be interviewed. Fle agreed 10 un interview in the
interview room. e was described as calm and engiped throughout the interview. He was Futurc-urienicd and spoke about his plans for the
weekend. He denied any current seli~injurious. suicidal or homicidal ideation, Mr. ROY reforred 10 his lear that other inmates would come into
his segregation cell. His fear was retated to stories other offenders had 101d him and he was assared il would not occurred as seeorily monitored
movement closcly.  The statement was assessed as due to his Jack of institutional experience rather than reluted 1o delusion, Mr, ROY indicated
he was on medication and that he wanted to meet with the physician to have those reviewed. e was assessed us Jow risk for suicidal or self-
injurious behaviour. In view of his level olagitation carlicr in the day. Tollow up was scheduled for the foilowing Monday.

Mr. ROY was interviewed as follow up on 15.06.01. He was interviewed in the yard. with no other olfenders present. Te referred to his weekend
huving heen calm. e reported changes in his medication. Vis sleep was still deseribed as disturbed. 1 was supgesied he follow up with 1 lealth
Services. Mr. ROY indicated he was still waiting to receive ateevision. Ve was informed his Parole Officer was inguiring about the possibilite
1o have a foaner television, Mr. ROY declined the need for Turther fdfow up and indicuted he would seltereferred irmental health support was
needed.

Mr. ROY was found hanged in his cell a few hours later,

ACTION PLAN:

-Chicl Psychologist learncd the news on 15.06.01. at 1945:

=Aficr more information was pathered. the A/Regional Manager Instiwtional Memtal Hlcatth was notificd ol the event, A message was felt a1 2015
and a conversation occurred later on that same cvening:

-On 15.06.01, around 2030. the mental health profussional who had worked with him on 15.06.01 was contacted and asked to come direetly 1o

Tuesday. August 13,2005 Pape 120017
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Matsqui the following day ¥z - : B A e
P -Mental health professional who had seen hlm on 15.06.01 was noulu.d on the murmm. nl 15.06.02 of the suicidal tha\ iour of Mr. ROY:
-CISM was offered (o all mental health professionals who had worked with him on 15.06.02:
<Offenders in segregation were oflered the opporuniiy 10 discuss with a mental heatth professional on 15.06.03. ONers will be cither documented
through MHTS or PAN. depending il they requested an intens iew Boflenders did) or not.

ASSESSMENT OF THE INSTITUTIONAL TTEAD = EVALUATION DU DIRECTEUR I ETABLISSEMENT

1 wm satistied that there were no pre-incident indicators which should have made it knswn that Mr, ROY was in any imminent danger for sell
harm/ svicide given that he had just been assessed as Jow risk. and that he was aware that he was not going w be translerred to Mission [astinution
which was his principa! concern. | am satisfied that the fevel of interventions by parole and mental health staf¥io manage his rixk. up to the point
ol The incident was appropriale and adhered to policy guidelines.

Fam satistied that foltowing the use of the 911 wof 1o distodge the offender from the hed sheet attached to the cell eeiling. that the incident was
managed and responded 10 in accordance with policy expectations and (hat appropriate actions were taken (o ensure that Mr, ROY reccived
appropriate medical attention. Al associated referrals and paperwork were completed. While policy does not specily exactiy when the Nexi of
Kin should be notified. it is aoted tha the Family was immedistely notified the following morning (2015-06-02). Fortunately. Mr, ROY s next ol
kin was able to attend and were present before and when Mr. ROY was pronounced deceased. CISM protocol was Tollowed and provided for
both employees and inmates in accordance wilh base fine expectations, ’

‘There wus minimal disruption to the normal operational routine other than a delayed start to the evening meal and medication lines for Matsqui
institution’s general association population.

| do have serious concerns relative to the quatity of the rounds/ patrols thal were completed prior (o the incident,

During the review. the round completed at §7:07 by staff clearly indicates that the Officer did not look into any cell or verily any live breathing
bodies as required in policy. The last time Mr. ROY was verified to be alive and well was at 17:02. when he handed over his foad tray. following
the supper feeding routine. 1tis clear that this wag a significant policy breach,

Additionally. during the medication parade. when Mr, ROY Failed 10 respond to the stalY member and had his cetl window covered. it is my
assessment that the officer should have have initisted an iminediate response (PPA or call Tor stafT assistance) to obtain the required number of
staff o be able to identify and respond 10 the situation in a timely manner as per the expectations of Commissioner’s Directive 566-4. Given that
- =, Mr. ROY did not respond fo the Officer ot the door. [ am not certain what was 10 be gained by attempiing to speok with him through the inmale
( ] cell call system or why the second oflicer also did noi decide to initiate a PA response. Overatl there was approximately an cight (8) minute
delay between when the first officer and nurse noted the covered cell window and did not receive a response and when the staft opened the door 1o
initiute the appropriate response 1o a suicide attempt.
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I also have concerns with how Mr. ROY ways “cot down™. There wiss oo attempt 1o carry him or support him prior to catting the ligature, Asa
result, Mre. ROY was allowed to fall 10 the floor which is contran:to our duty of care and appropriate first aid response.

The Sepregation unit recently undeeswent a rewrnfit and all cells reecived new furnishings, and o review of suspension points was completed. The
valnerability to be able to use the “puard™ covering the smoke alarmys was not identificd. "This puard presented as o sigailicant and casify
accessible suspension point,

The lastitution continues to be on normal routine: und there has not been any adverse reaction from the population nor is there expected to be,
Follewing the declaration of death on 2015-06-03. a media release was completed in accordance with policy.
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To immediately mitigate the risk of the suspension point used in this incident. 1 directed that afl the metal cosers for the fire!smoke detectors in the
Sugregation Unit cells t be immediately removed. This task was done by Matsqui Instiwtion s Maintenanee department and was completed 2015-
06-04. The Acting Regionat Administrator Technival Serviees LAFLAMMI has conlirmed that a more in depth assessment of the configuration
and potential suspension points in the Segregation Unit celis will be conducted inmvolving Matsqui Institution's Maintenance department and the
CM with the Segregation portfolio. Once the linal report is completed. Matsqui Bnstitution™s management team will work with Regional Fechnical
Services 1o make the sppropriate amendiments to the phy sical Tayout of the segregation cells 10 minimize all suspeasion points where possible,

Dircetion with regards 10 consider timely notification of the Neat of Kin will also be initaed.
MEDIA ATTENTION AND PUBLIC INTEREST = COUYERTURE MEDIATIQUE ET INTERET DU PURBLIC

A tnedia release was prepured by Acting Assistant Warden Manugement Services KELLY 2015-06-04 and  sent out to the media outlets. Citizen
Advisory Commitice members were also sent the media release
2015-06-04.

DISCUSSION DU DOSSIER AVEC IVAN ZINGER
2015-07-24
IM

Lettre d envoyer aux parents de Ja part d'Ivan,

From: Revnen Caral-Ann (PAC)

Sent: Fridayv. July 24. 2015 1:07 PM

To: MeCann Josee (NHQ-OC): Vernier Mélanic (NTHQ-0CH)
Subject: RE: Request of information from OCl

Hi Josce

Hnfortunately my assistant erred in sending you this Sit Report....it has not heen finalized and approved by the RDC and we have heen told that
untif this is done. it is nol 1o be distributed Further (not just this Sit repont but all o them), 1 had already explained this fu Mclanic so she was
aware. My assistant is just lilling in and therefore was not aware. As such. 1 would appreciaic i vou would kindh shred 1he version sent und wait
until the finalized version reaches your oflice as per esiablished protocol ¢which 1 would anticipate would he soon).,

Please advise.

Thank you.

Curol-Ann Reynen

Warden | Directrice

Matsyui Institution | Etablissement Matsqui

I'rom;: McCann Jasee (NHQ-OCH

Sent: Friday. July 24, 2015 2:26 PM

To: Reynen Carel-Ann (PAC): Vernier Méanic (NHQ-OCT
Subject: R Reguest of information from OCt

Hi Carol-Ann.

ook over the Nile and did a follow up.  No worries. the document will he shredded.

: mn_}(_um (‘aml-/\nhT]T/-\(’)
Sent: Friday. July 24. 20135 4:30 PM
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To: McCann Josee (NHQ-OCH): Vernier Mclanie (N11Q-001)
Subijeet: RE: Reguest of information from OCI

1 Josee

Afler some discussion around here. | have been told that now that i is shared. iUs shared, Having said that. | have also been given some advice io
fellow in the future. So sorry about all of this conlusion ?

Lnjoy yvour weekend.
Carol-Ann

From: Robert Roy [mailto:rdd vpg.cal

Sent: Tuesday. July 28, 2015 1:08 AM

Ta: Zinger Ivan (N1IQ-OCH

Ce: brendate vpg.ca: Sapers Howard (NHQ-0OCDH
Subject: RE: Christopher Rohert Roy

licllo Mr. Zinger:

$received a call from the Coroner last Friday and he explained the process thal will take place and it sounds thorough. [actaally met him at the
Hospital in Abbotsford upon Chris™s passing. T am encauraged that we are given the opportunity 1o be involved in the investigation and we intend
1o take o very active part as we have much 1o contribule, The problem s the Coroner tells us the process will begin sometime nexi vear which we
find completely unaceeptahle given the circumstances. We thought there would be urgeney given the seriousness.

Can you please confirm the varliest schedule ol the investipation as you did mention vou would make it a priority.

Thank you so much for vour help and understanding.

Regards:

Rab and Brenda Roy

From: Zinger fvan (NHQ-OCH)

Sent: Tuesday. July 28,2085 8:48 AM

To: 'rdvpe.ca’

Ce: brendanivpg.ca: Sapers Howard (N11Q-OCT)
Subjeet: RE: Christopher Robert Roy

Mr. Roy:

‘The issues you raise are of grave concerns 1o vs. Inquests by coroners and medical examiners are completed often years tater, and fumilies have
oflen very limited inlormation prior to the inguests due to privacy and access o information restrictions related 1o sharing of information. There
are some syslemic concerns and barriers that are not helpful to those wheo seck details abowt what buppened and some degree of closure, We are
stifl working on a preliminary response 1o you highlighting issucs. 1 will gt back 10 vou this Wednesday.

Kind repards.

Ivan

From: Zinger Ivan (NHQ-OCH

Sent: Tuesday. July 28. 2015 8:53 AM
Ta: MeCann Josee (NTQ-OCTY: Margues Manuel (NHQ-0CT)
Ce: Sapers Toward {AN1Q-0CT)

Subject: FW: Christopher Robert Roy

Josée: Please see below. We need a response soon: which will inelude details about our consultation with both CSC and the Office of the Privacy
Commissioner.

Manucl: | want fo see the Jetier to the OPC with the info package. 1t should contain cmails bedow and the Warden sitsational report. | his is
important,

Merei.

Ivan
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Fram: Zinger Ivan (N11Q-0CH)

Sent: Tuesday. July 28, 2015 8:54 AM

To: Boulais Jean-rédéric (NHQ-OCH

Ce: Kingsley Marie-France (NHQ-OCH: McCann Josee (INNQ-OCH
Subject: FW: Christopher Robert Roy

3-10 Can you please help on this to frame the issue. Merci. Tvan

IFrom: McCann Josee {(NFHIQ-0('1)
Semt: Tuesday. July 28. 2015 9:23 AM
To: Zinger Ivan (NHQ-QCH

Subject: RE: Christopher Rober Ruy
Bonjour lvan.

Voici la lettre que jai préparde hier Ffaisant suite a notre rencontre de vendredi demicr. Laisse-moi savoir si tu veux que je fa modifie.

Josée

From: McCann Josee (NTHQ-OCH)
Sent: Tuesday, duly 28. 2015 9:23 AM
To: Zinger Ivan (NHQ-OC1)

Subject: RE: Christopher Rohent Rov
Bonjour fvan.

Vaici la lettre que j ai préparée hier Taisant suite 3 notre rencontre de vendredi dernier. 1aisse-moi savoir si tu veux que je ks modifie.

Josée

From: Boulais Jean-Irédéric (NHQ-OCT)

Sent: Tuesday. July 28, 2015 9:44 AM

To: Zinger Ivan (NHQ-OCD)

Ce: Kingsley Marie-France (NHQ-OCT): McCann Josee (NHQ-OCH
Subjeet: RE: Christopher Robert Roy

Ivan,

Jean-Frédéric.,

L)
~"From: Zinger lvan (NHQ-OCT)
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Sent: Wednesday. July 29, 20135 4:39 PM

To: “rdd'vpp.ca'

Ce: brendater vpg.ca: Sapers Howard (NHQ-OCH
Suhject: RE: Christopher Robert Roy

Dear Ms and Mr, Roy.

Thank vou for your email. dated July 14, 2015, to Mr. Howard Sapers, Correctional Investigator. as well as s our subsequent cmails,

First. I would like 10 offer you and your wife iy sincere candolences for the Joss of vour son. Christopher Rubert.

As you may know. the Ofice of the Correctivnal Investigator (OCH is mandated by Part 111 of the Corrections and Conditional Release Act as an
Ombudsman for federal offenders. As such. 1 want 10 assure dou that alf infermation or complaints received by our Office concerning federal
offenders are thoroughly reviewed. investipated. and where necessary, recommendations are made to Correctional Service of Canada (CSCY lor
corrective measures. Having said this and as you cun appreciate. we (as well as the CSC)are prevented from sharing information about offenders
who passed away as we must adhere to the provisions of the Privacy Act (we can only provide information if we have a signed release lrom an
offender on file). The frustrations you are experiencing with the “system™ are legitimate. Refusal to share information does appear (o cquate 1o 4
lack of openness. transparency and accountability. Furthermore. it 1ails to he responsive to the eeat needs of family members.

Let me recap what we have done so far and what we can do. Upon the death of your son. a Senior Investigator (813 was iminediately assigned und
reviewed vur databases. 1can confirm that your sen has not conlacted our Office in the past. The ST also reviewed the CSC documentation in the
Offender Management System and requested preliminany: CSC reporis regarding the tragic death of your som. The Warden's Situational Report
and Observation Reports were carefully reviewed. Baged on a review of these documents, the ST will raise any initial concern with the (SC
Sccurity Branch al National 11cad Quariers (NTQ) 1o ensure that the CSC National Board of Investigations (NBOI addresses OCT concerns
during its investigation. The CSC NBO! is a reasonable investigative process. but unfortunately it takes time 1o complete the investigation. and an
action plun is generally not approved by CSC NHQ before a vear has passed. Onee the NBOI report is completed. you can file an uceess 1o
information request with the CSC. but again our experience is that a lot of information will be exempted/reducted und most of this report will be
blacked aut. The CSCL by Jaw, has to provide us 2 copy of the NBO) report. We will review this report and again flag any concerns and make
recommendations accordingly. As you were (old. down the road information will finally be shared via the Coroner’s independent process. which
can lake place vears atter the actual death.
1 understand that all of this is not satisfactory and 1 agree that the existing process leaves families in the dark for unrcasonable periods ol time,
Many familics are in need of timely and accurate information about whal huppened 1o their loved ones and can became seeptical ol correctionat
authoritics as the refusal 10 share information can raise legitimate suspicion. Families are oo often hurt by the lack of inforimation and a degree of
closure or grieving can be unncecssarily delayed.
We are now consulting with the Ollice of the Privacy Commissionner (OPC) 1o see il some information could be refeased pursuant 1o the Privicy
Act 1o you and other familics in the same situation, We are in the process ol drafling correspondence to the OPC 10 raise our concern shout the
process and the negative impact of not sharing some information with Familics, We will also examine ather avenues o share..
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CONVENING ORDER AND TERMS OF REFERENCE

BOARD OF INVESTIGATION INTO THE DEATH OF AN INMATE
AT MATSQUI INSTITUTION ON JUNE 3, 2015

WHEREAS it is provided by Scctions 19 and 20 of the Cosrections and Conditional Release
Act (CCRA), 5.C. 1992, ¢. 20 that the Commissioner of the Correctional Service of Canada may

appoint a person or persons to investigate and report upon any matter relating to the operations of

the Service: and that the Service investigate and report when an inmate dics or sufters serious
bodily injury:
And,

WHEREAS on the 1% day of June. 2015 at approximately 1728 hours at Matsqui Institution.
medication rounds in the Segregation Control Unit were being conducted by a Correctional
Officer and Health Services professional. It was noted that inmate Christopher ROY (FPS#
613448A) had his cell window covered and was not responding. The Correctional Officer
retumed to the control post and informed other staff. Three Correctional Officers retumed 1o the
cell and opened the food slot to discover ROY hanging by his neck. One Officer retrieved the
911 tool and an ambulance was called. ROY was cut down and Cardio Pulmonary Resuscitation
was administered. At 1754 hours the ambulance arrived and paramedics took over care of ROY.
A pulse was detected and ROY was transported Abbotsford Regional Hospital. On Junc 3. 2015
at approximately 1745 hours, the institution was advised that ROY was deceased.

NOW THEREFORE I, Don HEAD. Commissioner of Cotrections, do hereby appoint. by
virtue of Sections 19 and 20 of the CCRA, Chris PRICE, National Investigator, Incident
Investigations, National Headquarters as Chairperson of the Board of Investigation, Ken DICK,
Regional Coordinator - Quality Improvement, Health Services RHQ. Pacific Region and Michael
O’REILLY community member. as members of the Board of Investigation.

I DIRECT AND CHARGE the persons so appointed to faithfully cxecute the duties entrusted
to them in the conduct of this investigation and to provide me with the complete circumstances
surrounding the above-mentioned incident, including:

a) a background into the incident:
b) a succinct and relevant profile of the inmaie involved in this incident;
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a chronology of the events,

I FURTHER DIRECT that the Board of Investigation specifically analyze the following issues.

as it relates 1o this case, including any issues of compliance to the law, policies and procedures
having a direct impact on this incident:

a)

b)

d

the existence of pre-incident indicators. precipitating events or contributing risk
factors to the incident under investigation and if so. were they known by staft and
was any attention provided or action taken by them:

the security classification of the inmate involved in this incident and his
placement at Matsqui Institution; and whether the social history of the inmate was
considered in the decision-making process as per Commissioner’s Directive (CD)
702. 4boriginal Offenders, CD 705-7, Sceurity Classification and Penitentiary
Placement, and CD 710-6. Review of Offender Security Classification];

the care. treatment and monitoring of the inmate prior to the incident. as well as
the inmate’s overall mental health management plan, including the physical and
mental health care and medications provided to the inmate during his placement at
Matsqui Institution (Medium} and the extent to which the clinical management
plan (if any) was followed:

the staff presence in the area where the incident occurred. including the frequency
and adequacy of the monitoring of inmate activities:

the staff response to the incident. including, but not limited to, the inten entions
and medical care that were provided (0 the inmate following the incident; and

the quality of rounds and counts.

AND 1 FURTHER DIRECT the Board of Investigation to provide me with its findings on the

above matters and any recommendations it considers appropriate and which may contribute to

the eftective resolution and’or prevention of similar situations or occurrences in the future.
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AND FURTHER. to ensure the success of this investigation. the Board of Investigation is

authorized:

a)

h)

c)

d)

f)

to adopt such procedures and methods as may be deemed necessary for the proper
conduct of this investigation;

to be provided with adequate and secure warking accommodation and
administrative assistance as required:

to search any building, receptacle or thing on the property of and in the possession
of the Correctional Service of Canada, and to seize and retain such books,
documents or things as the Board may deem, on reasonable grounds. necessary
for the successful execution of its mandate;

10 have complete access to personnel employed by. or under contract with the
Correctional Service of Canada;

to communicate, at the discretion of the Chairperson of the Board of
Investigation. with any outside person, ageney. office or organization which may
assist in the successtul completion of this investigation: and,

to disclose any personal infonnation it deems necessary to enabie the recipient of
a Section 13 Notice to fully understand and respond to the statements inade by the
Board of Investigation in the report which indicate that the person breached the

law or policy. and which may ncgatively affect the person’s reputation.

The Annex to this Convening Order outlines further the powers and responsibilities bestowed on

this Board of Investigation under Sections 7 to 13 of the Inguiries Act pursuant to Section 21 of

the Corrections and Conditional Release Act. 1n applying the Section 13 process, the Board of

Investigation shall apply the same considerations and follow the same procedures with

Section 13 whether the person is a member of the public. a staff member. a Parole Board of

Canada member. an offender or a contractor.

AND | FURTHER DIRECT the Board of Investigation to submit to me. through the Director
General, Incident Investigations Branch. a written report marked “Protected.B™, no later than the
10th day of November 2015,
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Given under my hand in the City of Ottawa, in the Province of Ontario, this é ! day of

July 2015,




PROTECTED B

ANNEX TO CONVENING ORDER

This investigation is convened under Section 20 of the Carrections and Conditional Release Act
which reads: “The Commissioner may appoint a person or persons 10 investigate and report on
any matter pertaining to the operations of the Service.™ Section 21 of the Act stipulates that. for
investigations convened under Section 20, Sections 7 to {3 of the Inguiries Act apply.

By virtue of Sections 7 to 13 of the Jnguiries Act, for the purpose of their investigation, members
of national Boards of Investigation have all the powers of “commissioners™ under the Inguiries
Act. and those special powers and responsibilities are as follows:

7.

INQUIRIES ACT.R.S..c. I-13, 5.1

PARTS 11 AND il

For the purposcs of an investigation ... the

commissioners

&)

(a) may cnler into and remsin within
any public office or institution. and shall
have access to every pant thereof:

(b may  examine  all papers,
documents. vouchers. records and books of
every kind belonging to the public office or
institytion:

() may summon before them any
person and require the person o give
evidence. orally or in wrniting. and on oath
or. if the person ix entitled to affirm in civil
maters on solemn affirmanon; and

administer  the  oath  or
under paragraph (c). R.S.

{d) may
aflirmation
c. I-13.5 7.

The commissioners may, under their hands,

issuc a subpuena or other request or summons,

requiring  und
named;

commanding  anv  pérson  therein
{a) 10 appear at the time and place
mentioned (herein:
{b} o sty o all matters wathin s

knowledge relauve to the subject-matter of

an investigation: and

(<) 1o bring and produce any
document. book or paper that the person has

3

Pour les hesoins  de  Penquéte.  les

tommissaires peuvent:

Ry

a) visiter tout bureau ou établissement
public, avec droit dacvés dans tous les
locaux:

h) examiner tous papiers. documents,

pigces justificatives. archives et registres
appartenant 3 c¢ bureau ou éiablissement:

<} assigner devant eux des iémoins ¢t
fes contraindre & déposer oralement ou par
€crit sous la foi du serment. ou dunc
affirmation solennelle «1 ceux-¢i en ont ke
droit en maticére civile;

d) faire préter serment ou fecevoir vne
affiemation solennelle. S.R..ch. I-13 . ant 7

Les vommissaires peuvent comoguer des

témoins. au moyen dassighations ou d'autres formes
de comvocation signédes de leur main leur enjoignant

de-

a) comparaitre aux date. heure et hieu
indiqués:
h) ICmuigner  sur ous  faps conpus

d'eux e rapponant a l'engucle:

) produire tous documenta. Inres ou
pitces. utules & fenguéte, dont als ont Ia
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in his possesston or under his contro)
relative 10 the subject-matter of the
insestigation.

{2} A person may be summoned from any part
of Canada by virtue of a subpoena. request of
summons issued under subsection {1).

(3 Reasonable travel expenses shall be paid at
the time of service of a subpoena. request or
summons to any person summoned under subsection
(M.RS..c.[-13.58.

9.(1)  Inlieu of requiring the attendance of a
person whose evidence is desired. the commissioners
may, if they deem it advisable, issue a2 commission or
other authority to any officer or person named
therein, authorizing the officer or person to take the-
evidence and repont It to the commissioncers.

(2) An officer or person authorized under
subscction (1} shall, before entering on any
investigation. be swom before a justice of the peace
faithfully to execute the duty entrusted to the officer
or person by the commission, and. with regard ta the
taking of evidence, has the powers set out in
subsection 8(1) and such other powers as a
commissioner would have had if the evidence had
been taken before a commissioner. R.S..c. 1-13, 5. 9.

10. (13 Fvery person who is liable. on summary
conviction before any police or stipendiary
magistrate, or judge of a superior or county court.
having jurisdiction in the county ot district in which
that person resides. or in which the place is situated at
which the person was required to atiend. to a finc not
exceeding four hundred dollars.

(a) ~ bemny required to attend in the
manner provided in this Part. fails without
valid excuse. to attend accordingly.

{b) being commanded to produce any
document. book or paper, in his possession or
under his conrol. fails to produce the same,

{c) refuses 1o be swom or o affirm. or

PROTECTED B

pussession gu la responsabilité,

.

) Toutes les formes de convocation visées au
paragraphe (1) ont effet sur tout le territowre canadien.

R)| Toute personne assignée regoil. au moment
de ia signification de la convocation, une indemnité
pour les frais qu'entrainera son déplacement. S.R.,
¢h.1-13, ant. 8,

941)  Sils le jugent & propos, les commissaires
peuvent. ae lieu de faire comparaitre devant cux la ou
les personnes domt ils souhaitent entendre le
témoignage. commetire par commission rogatoire ou
quelque autre forme de délégation le fonclionnaire
désigné  par celle-ci. ou toule aulre personne
expressément nommée, pour recucillit les dépositions
et leur en faire rapport.

(2) Avant d'entreprendre Tenquéte. fa personne
commise au titre du paragraphe (1) préie devant un
juge de paix le serment d'exécuter fidélemen: fa
mission qui lui est confide. Elle est investie. pour
recucillir  fes  témoignages, des pouvoirs d'un
commissaire, notamment de coux qui xont énoncés au
paragraphe 8{1) S.R..ch.[-13.an. 9.

10. (1) Encourt une amende maximale de quatre
cents dollars, sur déclaration de culpablité par
procédure sommaire devant un magistrat de police.
un magistral stipendiairc. un juge de cour supérieurc
ou un juge de cour de comté ayant compétence dans
le ressort soit de sa résidence, soit du lieu d'audition,
quiconquc:

a) sans  motifs  [Egitimes. ne  se
présente pas bien qu'ayant é1é assigné a
comparaitre conformément a la présente
partie:

b) ne produit pas lex documents, livres
DU piGdes ©N 3 POSSESKION OU SOUS sa
resporsabilitd  quil a2 requ lordre de
produire;

<) refuse de préter serment ou de faire
une affirmanon solennelie:
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(d) refuses  to ansaer  any  proper
question put to him by a commissioner, or
other officer or person referred 10 in
section 9,

{2} For the purposes of this Part, a judpe of g
superior of county court referred to in subsection (13
shall be a justive of the peace. RS, ¢. 1-13.5. 10,

1141) The commissioners, whether appointed under
Part | or under Pant Il may 1f authorized by the
commission issued in the case, eagape the services of

(a) such  accountants.  engineers,
technical advisers or other cxperts, clerks,
reporters  and  assistants  as  they  deem
necessary or advisable; and

1)) counsel o aid and assist  the
comimissioners in an ingquiry

2) The-commisstoners may authorize and
depute any accountants, engineers. technical advisers
or other experts, the services of whom are engaged
under subsection (1), or any other qualified persons,
to inquire into any matter within the scope of the
commission as may be directed by the
commissioners,

i3 I'he persons deputed under subsection {2).
when authorized by order in counail. have the same
powers as the commmissioners have to take evidenvce.
issue subpoenas, enforce the aitendance of witnesses.
compel them Lo give evidence. and otherw ise conduet
the inquiry. '

(4) The persons deputed under subsection (2)
shall repont the evidence and their findings. if any.,
thereon 1o the commissioners. R.S . ¢ 1-13. 5 11,

12. I'he commissioners may allow any person
whose conduet is being investigated under this Act.
and shall allow any person against whom any charge
is made in the course of an investigation, to be
represented by counsel. RS ¢ 113512,

. PROTECTED B

d) refuse de répondre aun questions
réguliéres que lui pose un commissaire ou la
personnie conmise 3 cet effet.

) Le juge de cour supéricure ou de cour de
comté exerce, pour application de la présente pantie.
les atwributions d'un jupe de paix. SR. ch. 113
ant, 10,

11.01) Les commissaires. qu'ils soent nommes sous
le régime de la partic | ou de la partic 1. peuvem. s'ils
v sont autorisés par leur commission. retenir lex
SUNICS:

a) des experts - comptables,
ingénicurs. conseillers techniques ou autres -
. grefliers. rapporteurs et collaborateurs dont
ils jugent le concours utile:

b)- d'avecats pour es assister dans leur
enquéte.
() les comnussaires peuvent - selon les

modalités gu'ils fixent - déléguer aux experts qu'ils
engagent ou a dautres personnes qualifiées 1oute
partic d'une enguéte relevant de leur commission,

(3} 1.a  délégation confére. lomsguelle  est
autorisée par décret. Jes pouvoirs des commussaires
en ce qui touche le recuell de moignages. la
délivrance  des  assignations,  la conwramnte 3
comparution et 3 déposition ct. de fagon générale. la
conduite de T'enquéte.

hH Les délégués font rapport aux commissaires
des  témoignages  recucrllis ainsi que de  leurs
&ventuelles conclusions sur la question étudide. S.R..
ch.1-13 an. 11,

13, Les commissaires pouvent autoriser la
personne dont la conduite fail Fobjer d'une enyuéte
dans Je cadre de la présente tov a se faire representer
par un avocal.  Si au cours de enguéie. unc
accusation est portde contre cette personne. le recours
a un avocat devient un droit pour celle-ci. S.R . ch.
113 an. 12,
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13. No seport shall be made against any person
uniil reasonable notice has been given to the person
of the charge of misconduct alleged apamst him and
the person has been allowed full opportunity o be
heard in person or by counsel. RS, c. |13 5 13,

PROTECTEDB

13. La rédacuon dun rapport défavorable ne
saurait intervenir sans gu'auparavant la persenne
incniminée ait é informee par un préavis suffisant
de la faute qui fui est smputée et qu'elle ait eu la
possibilné de se faire entendre en personne ou par le
ministére d'un avocat. S.R. ch. 1-13, ant. 13
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Zinge‘r lvan (NHQ-OCI)

_ N
From: Zinger Ivan (NHQ-OCI)
Sent: Wednesday, August 05, 2015 1:18 PM
To: 'r@vpg.ca’
Cc: brenda@vpg.ca
Subject: RE: Christopher Robert Roy

Rob, two separate letters requesting the same info may be best. This will allow me to write the Office of the Privacy
Commissioner with your specific case, and you will also get a response from the CSC. So, one addressed to Manuel and
one addressed to Marie-Andrée with a cc to Howard.

Regards,

lvan

Ivan Zinger, J.D., Ph.D.

Executive Director and Gengral Counsel/

Directeur exécutif et avocat général

Office of the Correctional Investigator, Government of Canada/
Bureau de I'enquéteur correctionnel, Gouvernement du Canada
P.0O. Box 3421, Station "D", Ottawa, ON K1P 6.4/

CP 3421, Succursale “D®, Ottawa, ON K1P 6L4

TelfTél: (613) 990-2690

Fax/Télécopieur: {613) 990-8091

ivan.zinger@oci-bec.gc.ca

Solicitor-Client Frivilege/Protected

This message is intended for the use of the individual or entity to vhich it is addressed and may contain information that is priviteged or confidential and
exempl from disclosure under applicable law. Unauthorized disclosure, copying or re-transinission is prohibited. Modification of the transmission is
prohibited. If you have received this transmission in error. please notify me immediately by sending me a return e-mall copy. Then, delete the original
message. Thank you.

Secret professionnel de l'avocat’Protégé

Cette communication es! exclusivement destinée & lindividu ou l'entité & qui elle est adressée. Elle peut conlenir de l'information privilégiée,
confidentielle et ne pouvant étre divulguée selon la loi applicable & 'espéce. Toute divuigation non-autorisée est défendue. Toule copie non-autorisée
ou re-transmission non-autorisée de ce message sont défendues. Sivous avez regu cette communication par erreur. veuillez m'en aviser
immédiatement par retour de courriel. Puis, supprimez le courriel regu. Merci,

From: Robert Roy [mailto:r@vpg.ca)

Sent: Wednesday, August 05, 2015 12:50 PM
To: Zinger Ivan (NHQ-0OCI)

Cc: brenda@vpg.ca

Subject: RE: Christopher Robert Roy

Thank you Mr. Zinger; the letter is teady to go but procedurally should 1 address it to Marie-Andrée Drouin and copy
Manuel Marques, yourself and Mr. Sapers or do 2 separate letters (one directly to you and one directly to Marie-

Andreée Drouin copying the other parties) - Would you like to see the draft before | send it ~

Pegards;
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- Rob

Rob Roy; President

Vector Projects Group Ltd.

3 — 1414 Hunter Court, Kelowna 8C, V1X 6£6
Tel. 250-763-1013 Fax 250-763-0734

Email: r@vpg.ca www.vpg.ca

From: Zinger lvan (NHQ-OCI) [mailto:lvan.Zinger@OCI-BEC.GC.CA]
Sent: August 5, 2015 6:29 AM

To: r@vpg.ca

Subject: RE: Christopher Robert Roy

Mr. Roy:

Sorry for the delayed response. Here are the coordinates. Please send the same request for information {pursuant to
the Privacy Act) to both CSC and us. Many thx. lvan

Correctional Service of Canada

Marie-Andrée Drouin

Access to Information and Privacy Coordinator
Sir Wilfrid Laurier Building

340 Laurier Avenue West -
Ottawa, Ontario K1A OP9 1
Telephone: 1-844-757-8031
Facsimile: 613-995-4412
csc.atip-aiprp.scc@csc-scC.gc.ca

Manuel Marques \
Office of the Correctionat Investigator |
Bureau de 'enquéteur correctionnel

Director, Corporate Services and Planning/Chief Financial Officer

Directeur, services corporatifs et de la ptanification/Ptemier dirigeant des finances {
P.0.Box 3421 / CP 3421 |
Station “D" !
Ottawa, Ontario

K1P 6L4

lvan Zinger, J.D., Ph.D.
Executive Director and General Counsel/
Directeur exécutif et avocat général
Office of the Correctional Investigator, Government of Canada/
Bureau de I'enquéteur correctionnel, Gouvernement du Canada
P.O. Box 3421, Station “D", Ottawa, ON K1P 6L4/
CP 3421, Succursale "D", Ottawa, ON K1P 6L4
Tel/Tél: (613) 990-2690
ax/Telécopieur: {613) 980-9091
wan,zinger@oci-bec.qc.ca
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Solicitor-Clfent Privilege/Protected

This message is intended for the use of the individual or entity 1o which it is addressed and may contain information that Is privileged or confidential end
exempt from disclosure under applicable law. Unauthorized disclosure, copying or re-transmission is prohibited. Modification of the transmission Is
prohibited. If you have received this fransmission in error. please notify me immediately by sending me a return e-maif copy. Then, delete the original
message. Thank you.

Secret professionnel de l'avocat/Protégé

Cette communication est exclusivement destinde & l'indiviou ou entité & qui elle est adressée. Elle peut contenir de l'information privilégiée.
confidentielle ef ne pouvant étre divuiguée selon la loi applicable & l'espéce. Toute divulgation non-aulorisée est délendue. Toute copie non-autorisée
ou re-transmission non-autorisée de ce message sont défendues. Sivous avez regu caite communication par erreur, veuillez m'en aviser
immédiatement par retout de courriel, Puis, supprimez le courtiel regu. Merci,

From: Robert Roy [maitto:r@vpg.ca]
Sent: Tuesday, August 04, 2015 7:40 PM
To: Zinger Ivan (NHQ-OCI)

Subject: RE: Christopher Robert Roy

Hello Mr. Zinger; | have a draft of a letter prepared requesting document’s. Can | get the appropriate contacts at
Corrections Canada to email it to? | sée Mr. Don Head is the commissioner but 1 don’t know if that is the appropriate
contact. | will of course copy Mr. Sapers.

Thanks,
Rob

Rob Roy; President

Vector Projects Group Ltd.

3 - 1414 Hunter Court, Kelowna BC, V1X 6£6
Tel. 250-763-1013 Fax 250-763-0734

Email: r@vpg.ca www.vpg.ca

From: Zinger lvan (NHQ-OCI) [mailto:lvan.Zinger@QCI-BEC.GC.CA}

Sent: July 29, 2015 1:38 PM

To: r@vpse.ca

Cc: brenda@vpsg.ca; Sapers Howard (NHQ-OCI} <Howard.Sapers@QCI-BEC.GC.CA>
Subject: RE: Christopher Robert Roy

Dear Ms and Mr. Roy,

Thank you for your email, dated July 14, 2015, to Mr. Howard Sapers, Correctional Investigator, as well as
your subsequent emails.

First, 1 would like to offer you and your wife my sincere condolences for the loss of your son, Christopher
Robert.

As you may know, the Office of the Correctional investigator (OCl) is mandated by Part ill of the Corrections
and Conditional Release Act as an Ombudsman for federal offenders. As such, | want to assure you that all
information or complaints received by our Office concerning federal offenders are thoroughly reviewed,
investigated, and where necessary, recommendations are made to Correctional Service of Canada (CSC) for
corrective measures. Having said this and as you can appreciate, we (as well as the CSC) are prevented from
haring information about offenders who passed away as we must adhere to the provisions of the Privacy Act
3
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(we can only provide information if we have a signed release from an offender on file). The frustrations you
are experiencing with the "system” are legitimate. Refusal to share information does appear to equate to a
lack of openness, transparency and accountability. Furthermore, it fails to be responsive to the real needs of
family members.

Let me recap what we have done so far and what we can do. Upon the death of your son, a Senior
Investigator (SI) was immediately assigned and reviewed our databases. | can confirm that your son has not
contacted our Office in the past. The Si also reviewed the CSC documentation in the Offender Management
System and requested preliminary CSC reports regarding the tragic death of your son. The Warden's
Situational Report and Observation Reports were carefully reviewed. Based on a review of these documents,
the SI will raise any initial concern with the CSC Security Branch at National Head Quarters (NHQ) to ensure
that the CSC National Board of Investigations (NBOI) addresses OC! concerns during its investigation. The
CSC NBOI is a reasonable investigative process, but unfortunately it takes time to complete the investigation,
and an action plan is generally not approved by CSC NHQ before a year has passed. Once the NBOI report is
completed, you can file an access to information request with the CSC, but again our experience is that a lot of
information will be exempted/redacted and most of this report will be blacked out. The CSC, by law, has to
provide us a copy of the NBOI report. We will review this report and again flag any concerns and make
recommendations accordingly. As you were told, down the road information will finally be shared via the
Coroner's independent process, which can take place years after the actual death.

| understand that all of this is not satisfactory and | agree that the existing process leaves families in the dark
for unreasonable periods of time. Many families are in need of timely and accurate information about what
happened to their loved ones and can become sceptical of correctional authorities as the refusal to share
information can raise legitimate suspicion. Families are too often hurt by the lack of information and a degree
of closure or grieving can be unnecessarily delayed.

We are now consulting with the Office of the Privacy Commissioner (OPC) to see if some information could be
released pursuant to the Privacy Act to you and other families in the same situation. We are in the process of
drafting correspondence to the OPC to raise our concern about the process and the negative impact of not
sharing some information with families. We will also examine other avenues to share information under the
Corrections and Conditional Release Act.

I would also suggest that you call me at your convenience and | would be happy to discuss the above further.
Kind regards,

lvan

Ivan Zinger, J.D., Ph.D.

Executive Director and General Counsel/

Directeur exécutif et avocat général

Office of the Correctional Investigator, Government of Canada/
Bureau de 'enquéteur correctionnel, Gouvernement du Canada
£.0. Box 3421, Station "D", Ottawa, ON K1P 6L4/

CP 3421, Succursaie "D, Ottawa, ON KiP 6L4

Tel/Tél: (613) 990-2690

Fax/Télécopieur: (613) 990-9091

ivan.zinger@oci-bec.qc.ca

Solicitor-Client Privilege/Protected

This message Is intended for the use of the individual or eniity to which it is addressed and may conlain information that is priviteged or confidential and
exemp! from disclosure under applicable lav. Unauthorized disclosure, copying or re-transmission is prohibited. Modification of the transmission is
prohibited. If you have received this transmission in error, please hotify me immediately by sanding me a refurn e-mail copy. Then, delete the original
message. Thank you.

Secret professionnel de l'avocaliProlégé
ette communication est exclusivement destinée & findividu ou fentité & qui elle est adressée. Ellz peut contenir de I'information privildgise,
confidentielle et ne pouvant érre diviiguée selon ia Jot applicable & respéce. Toute givulgation non-autorisée est défendue. Toute copie non-aulorisée
4
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ou re-transmission non-autorisée de ce message sont défendues. Sivous avez recu cetle communication par erreur, veuillez m'en aviser
immédiatement par retour de courriel. Puis, supprimez le courriel regu. Merci,

From: Robert Roy [mailto;r@vpa.ca]

Sent: Tuesday, July 28, 2015 10:28 AM

To: Zinger Ivan (NHQ-OCI)

Cc: brenda@vpg.ca; Sapers Howard (NHQ-OCI)
Subject: RE: Christopher Robert Roy

Mr Zinger;
We greatly appreciate this. The highlighted questions are of the greatest so any information is appreciated.
Best Regards; Rob and Brenda Roy

Rob Roy; President

Vector Projects Group Ltd. _

3 ~ 1414 Hunter Court, Kelowna BC, V1X 6E6
Tel. 250-763-1013 Fax 250-763-0734

Email: r@vpg.ca www.vpg.ca

From: Zinger lvan (NHQ-OCI) {mailto:lvan.Zinger@QCI-BEC.GC.CA)

Sent: July 28, 2015 5:48 AM

To: r@vpe.ca

Cc: brenda@vpg.ca; Sapers Howard {(NHQ-OCI) <Howard.Sapers@QCI-BEC.GC.CA>
Subject: RE: Christopher Robert Roy

Mr. Roy:

182

The issues you raise are of grave concerns to us. Inquests by coroners and medical examiners are completed often

vears later, and families have often very limited information prior to the inquests due to privacy and access to

information restrictions related to sharing of information. There are some systemic concerns and barriers that are not

helpful to those who seek details about what happened and some degree of closure. We are still working on a
preliminary response to you highlighting issues. | will get back to you this Wednesday.

Kind regards,

lvan

van Zinger, J.D., Ph.D.

Executive Oirector and General Counself

Directeur exécutif et avacat général

Office of the Correctional Investigator, Government of Canada/
Bureau de 'enquéteur correctionnel, Gouvernement du Canada
£.0. Box 3421, Station "D", Ottawa, ON K1P 6L4/

CP 3421, Succursale "D", Ottawa, ON K1P 6L4

‘el/Tél: (613) 990-2690
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Fax/Télécopieur: (613) 990-9091
ivan.zinger@gci-bec.ac.ca

Solicitor-Client Privilege/Protected

This message is intended for the use of the individual or entity to which it is addressed and inay contain information that is priviteged or confidential and
exempl from disclosure under applicable faw. Unauthorized disclosure, copying or re-transmission is prchibited. iodificatlon of the transmission is
pronibited. If you have received this transmission in error, please notify me immediately by sending me a return e-mail copy. Then, delete the original
message. Thank you.

Secret professionnel de l'avacat/Protégé

CGette communication est exclusivement destinée & lindividu ou f'entité & qui elle est adressée. Elie peut contenir de linformation privilégiée,
confidentielle et ne pouvant étre divuiguée selon ia loi applicable 4 'espéce. Toule divulgation non-autorisée est défendue. Toule copie non-aulorisée
ou re-transmission non-autorisée de ce message sont défendues. Sivous avez regu cette communication par erreur, veuillez m'en aviser
immédlatement par relour de courriel, Puis, supprimez le courrlel regu. Mercl,

T A rem e A e memm i mam——t o —— o e m e s L e menism oW seiw deme dem ae mearm s S e 2 el 1 e e - e -

From: Robert Roy {mailto:r@vpg.ca)
Sent: Tuesday, July 28, 2615 1:08 AM

To: Zinger Ivan (NHQ-OCI)
Cc: brenda@vpg.ca; Sapers Howard (NHQ-OCT)
Subject: RE: Christopher Robert Roy

Hello Mr. Zinger;

{ received a call from the Coroner last Friday and he explained the process that will take place and it sounds thorough. |

actually met him at the Hospital in Abbotsford upon Chris’s passing. | am encouraged that we are given the opportunity

to be involved in the investigation and we intend to take a very active part as we have much to contribute. The problem

is the Coroner tells us the process will begin sometime next year which we find completely unacceptable given the

circumstances. We thought there would be urgency given the seriousness.

Can you please confirm the earliest schedule of the investigation as you did mention you would make it a priority. '
Thank you so much for your help and understanding.
Regards;

Rob and Brenda Roy

Vector Projects Group Lt

3 ~ 1414 Hunter Court, Kelowna 8C, V1X 6E6

Tel. 250-763-1013 Fax 250-763-0734
Email: r@vpe.ca www.vpg.ca

from: Zinger Ivan (NHQ-OC!I) {mailto:lvan.2inger@OCI-BEC.GC.CA]
Sent: July 14, 2015 6:46 PM

To: Sapers Howard (NHQ-OCI) <Howard.Sapers@O0CI-BEC.GC.CA>; r@vpg.ca
Subject: Re: Christopher Robert Roy

Will do and make it a priority. lvan

-ent from my BlackBerry 10 smartphone on the Rogers network.
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From: Sapers Howard (NHQ-OCI)
Sent: Tuesday, July 14, 2015 5:29 PM
To: r@vpg.ca

Cc: Zinger Ivan (NHQ-OCI)

Subject: Re: Christopher Robert Roy

Dear Mr. And Mrs Roy. Please accept my most sincere condolences. | am very sorry for your loss. | have asked the OCl
Executive Director, Dr. lvan Zinger to assign an investigator to this matter and look into the questions you have raised.
You will be hearing from my office. My best wishes to you and your family during this difficult time.

Howard Sapers

o sty = nmet = e e i - ~ 2 saew

From: Robert Roy [mailto:r@vpa.ca)
Sent: Tuesday, July 14, 2015 03;48 PM
To: Sapers Howard (NHQ-OCT)
Subject: Christopher Robert Roy

Hello Mr. Sapers;
Thank you for responding to my Linkedin request for your contacts.

Brenda and | are the parents of Christopher Robert Roy who took his own life at the Matsqui Institution early last
month. Chris was in Solitary confinement at the time of his death and was in solitary for an extended period {(almost 2
months) prior. We don’t understand why he was in solitary in the first place as he was sent back to prison for breach of
probation and fe voluntarily turned himself in — seems harsh but there is likely more to it and we have to be prepared
that we may not like what we find out.

We were communicating with Chris on a regular basis by phone almost daily until about 3 weeks prior to his death. He
quit calling or communicating with us and others which we found very odd as my wife says the last conversation was a

pleasant one. He quit calling his friends as well. While in solitary we detected he was becoming mentally unstable as
was evident when he would call us.

As you can well understand we and his entire family are shocked and heartbroken to lose Chris and none of us believe
he was capable of taking his own life. He deeply loved his family {especially his 2 daughters) and he has never hinted at
suicide in the past — even in his darkest times. We are of the opinion that solitary confinement drove him crazy and
brought him to a point where he could not rationalize. He had past substance addiction issues and this was at the root
of his crimes but he was generally nonviolent.

Apparently the investigation has not begun and we are told it could take several months. it is of concern that
Corrections investigates Corrections which seems in itself potentially biased. Our main concerns are:

- Why was he in solitary in the first place and why for so long ?

- What caused him to simply stop communicating with us — was he stripped of this right to communicate by
telephone?

Did the institution do any psychological testing and was he properly evaluated and supervised while in solitary?
- Minor point is why it took the so long to get a hold of us? Found out the next morning

I don't know if there’s anything you can do to help us but | just wanted to make you aware of our plight in deafing with
this catastrophic situation for our family. Possibly some background info. but we do understand it’s all a frustrating and
time consuming process.

Thank you for your time and kind Regards;

000073



Rob Roy; President -

Vector Projects Group Ltd,  _+ -~ .

3 =1414 Hunter Court, Kelowna BC, V1X 6E
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Zinger lvan (NHQ-OCH) .
From: Robert Roy [r@vpg.ca)

Sent: Wednesday, July 29, 2015 5:10 PM

To: Zinger lvan (NHQ-OCY)

Cc: brenda@vpg.ca; Sapers Howard (NHQ-OCI)

Subject: RE: Christopher Robert Roy

Thank you Mr Zinger;
I will try contacting you by telephone later this week as | am travelling.
Regards;

Rob Roy; President

Vector Projects Group Ltd.

3 - 1414 Hunter Court, Kelowna BC, V1X 6E6
Tel. 250-763-1013 Fax 250-763-0734

Email: r@vpg.ca www.vpg.ca

From: Zinger lvan (NHQ-OCI) [maiito:lvan.Zinger@OCI-BEC.GC.CA]

Sent: July 29, 2015 1:39 PM

To: r@vpg.ca

Cc: brenda@vpg.ca; Sapers Howard (NHQ-OCI) <Howard.Sapers@0CI-BEC.GC.CA>
Subject: RE: Christopher Robert Roy

Dear Ms and Mr. Roy,

Thank you for your email, dated July 14, 2015, to Mr. Howard Sapers, Correctional Investigator, as well as
your subsequent emails.

First, | would like to offer you and your wife my sincere condolences for the loss of your son, Christopher
Robert.

As you may know, the Office of the Correctional Investigator {OC!) is mandated by Part It of the Corrections
and Conditional Release Act as an Ombudsman for federal offenders. As such, | want to assure you that all
information or complaints received by our Office concerning federal offenders are thoroughly reviewed,
investigated, and where necessary, recommendations are made to Correctional Service of Canada (CSC) for
corrective measures. Having said this and as you can appreciate, we (as well as the CSC) are prevented from
sharing information about offenders who passed away as we must adhere to the provisions of the Privacy Act
{(we can only provide information if we have a signed release from an offender on file). The frustrations you
are experiencing with the “system” are legitimate. Refusal to share information does appear to equate to a
lack of openness, transparency and accountability. Furthermore, it fails to be responsive to the real needs of
family members.

Let me recap what we have done so far and what we can do. Upon the death of your son, a Senior
Investigator (Sl) was immediately assigned and reviewed our databases. 1 can confirm that your son has not
contacted our Office in the past. The Sl also reviewed the CSC documentation in the Offender Management
System and requested preliminary CSC reports regarding the tragic death of your son. The Warden's
Situational Report and Observation Reports were carefully reviewed. Based on a review of these documents,
the Sl will raise any initial concern with the CSC Security Branch at National Head Quarters (NHQ) to ensure
*hat the CSC National Board of Investigations (NBOI) addresses OCI concerns during its investigation. The
-+SC NBO! is a reasonable investigative process, but unfortunately it takes time to complete the investigation,

1
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and an action plan is generally not approved by CSC NHQ before a year has passed. Once the NBO1 report is
completed, you can file an access to information request with the CSC, but again our experience is that a lot of
information will be exempted/redacted and most of this report will be blacked out. The CSC, by law, has to
provide us a copy of the NBOI report. We will review this report and again flag any concerns and make
recommendations accordingly. As you were told, down the road information will finally be shared via the
Coroner’s independent process, which can take place years after the actual death.

| understand that all of this is not satisfactory and | agree that the existing process leaves families in the dark
for unreasonable periods of time. Many families are in need of timely and accurate information about what
happened to their loved ones and can become sceptical of correctional authorities as the refusal to share
information can raise legitimate suspicion. Families are too often hurt by the lack of information and a degree
of closure or grieving can be unnecessarily delayed.

We are now consulting with the Office of the Privacy Commissioner (OPC) to see if some inforimation could be
released pursuant to the Privacy Act to you and other families in the same situation. We are in the process of
drafting correspondence to the OPC to raise our concern about the process and the negative impact of not
sharing some information with families. We will also examine other avenues to share information under the
Corrections and Conditional Release Act.

f would also suggest that you call me at your convenience and | would be happy to discuss the above further.
Kind regards,

Ivan

Ivan Zinger, J.D., Ph.D.

Executive Director and General Counsel/

Directeur exécutif et avocat général

Oftice of the Correctional Investigator, Government of Canada/
Bureau de 'enquéteur correctionnel, Gouvernement du Canada
P.0O. Box 3421, Station "D", Ottawa, ON K1P 6L4/

CP 3421, Succursale "D*, Ottawa, ON K1P 6L4

Tel/Tél: (613) 990-2690

Fax{Télécopieur: (613) 990-9091

ivan.zinger@oci-bec.ge.ca

Solicitor-Client Privilege/Protected

This message Is intended for the use of the individuel or entity to which it is addressed and may contain information that is privileged or confidential and
exempt from disclosure under applicable law. Unauthorized disclosure, copying or re-tfransmission is prohibited. Modification of the transmission is
prohibited. If you have received this transmission in error, please notify me immedialely by sending me a return e-mail copy. Then, delete the original
message. Thank you.

Secret professlonnel de I'avocat/Protégé

Cette communication est exclusivement destinée & l'individu ou entité & qui efle est adressée, Elle peut contenir de l'information priviiégiée,
configentielle et ne pouvant étre divulguée selon la loi applicable a I'espéce. Toute divulgation non-autorisée est défendue. Toute copie non-autorisée
ou re-transmission non-autorisée de ce message sont défendues. Sivous avez regu cetie communication par erreur, veuillez m'en aviser
immediatement par retour de courrlal. Puis, supprimez le courriel recu. Merc!,

S e e e e e e e e 0w e M e - - . . .- = - -

From: Robert Roy [mailto: c@vpg.ca]
Sent: Tuesday, July 28, 2015 10:28 AM
To: Zinger Ivan (NHQ-OCI)
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Cc: brenda@vpg.ca; Sapers Howard (NHQ-OCI)
Subject: RE: Christopher Robert Roy

Mr Zinger;

We greatly appreciate this. The highlighted questions are of the greatest so any information is appreciated.
Best Regards; Rob and Brenda Roy

Rob Roy; President

Vector Projects Group Ltd.

3 - 1414 Hunter Court, Kelowna BC, V1X 6E6

Tel. 250-763-1013 Fax 250-763-0734
Email: r@vpg.ca www.vpg.ca

From: Zinger Ivan {(NHQ-OCI} [mailto:lvan.Zinger@OCI-BEC.GC.CA]

Sent: July 28, 2015 5:48 AM '

To: r@vpg.ca

Cc: brenda@vpg.ca; Sapers Howard (NHQ-OCH) <Howard.Sapers@QCI-BEC.GC.CA>
Subject: RE: Christopher Robert Roy

Mr. Roy:

The issues you raise are of grave concerns to us. Inquests by coroners and medical examiners are completed often
years later, and families have often very limited information prior to the inquests due to privacy and access to
information restrictions related to sharing of information. There are some systemic concerns and barriers that are not
helpful to those who seek details about what happened and some degree of closure. We are stilt working on a
preliminary response to you highlighting issues. | will get back to you this Wednesday.

Kind regards,

lvan

Ivan Zinger, J.O., Ph.D.

Executive Director and General Counsel/

Directeur exécutif et avocat général

Oftice of the Correctionat Investigator, Government of Canada/
Bureau de l'enquéteur correctionnel, Gouvernement du Canada
P.0. Box 3421, Station "D", Ottawa, ON K1P 6L4/

CP 3421, Succursale "D", Ottawa, ON K1P 6L4

Tel/Tel: (613) 990-2690

Fax/Télécopieur: (613) 990-9091

ivan.zinger{@oci-bec.gc.ca

Solicitor-Client Privilege/Protected

This message is intended for the use of the indlvidual or entity to which it is addressed and may contain information that is privileged or confidential and
exempt from disclosure under applicable faw. Unauthorized disclosure, copying or re-transmission is prohibited. Modification of the transmission is
prohlbited. If you have recelved this transmission in error, please nolify me immediaiely by sending me a return e-iail copy. Then, delete the original
message. Thank you.

Secret professionnel de tavocat/Protégé

Ceite communication est exclusivement destinée & lindividu ou fentité & qui elle est adressée. Elle peut contenir de lnformation privilégiée,
confidentielle et ne pouvant étre divulguée selon la loi applicable & I'espéce. Toute divulgation non-autorisée est défendue. Toute capie non-auforisée
au re-transmission non-aulorisée de ce message sont défendues. Sivous avez regu cette communication par erreur, veuillez m'en aviser
immédiatement par retour de courriel. Puis, supprimez e courriel regu. Merci,
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From: Robert Roy [mailto:r@vpg.ca]
Sent: Tuesday, July 28, 2015 1:08 AM

To: Zinger Ivan (NHGQ-OCI)
Cc: brenda@vpg.ca; Sapers Howard (NHQ-OCI)
Subject: RE: Christopher Robert Roy

Hello Mr. Zinger;

190

I received a call from the Coraner last Friday and he explained the process that will take place and it sounds thorough. !
actually met him at the Hospital in Abbotsford upon Chris’s passing. | am encouraged that we are given the opportunity
to be involved in the investigation and we intend to take a very active part as we have much to contribute, The problem
is the Coroner tells us the process will begin sometime next year which we find completely unacceptable given the

circumstances. We thought there would be urgency given the seriousness.

Can you please confirm the earliest schedule of the investigation as you did mention you would make it a priority.

Thank you so much for your help and understanding.
Regards;

Rob and Brenda Roy

Vector Projects Group Lt

3 - 1414 Hunter Court, Kelowna BC, ViX 6E6
Tel. 250-763-1013 Fax 250-763-0734

Email: r@vpg.ca www.vpg.ca

From: Zinger Ivan (NHQ-OCI) [mailto:ivan.Zinger@QCI-BEC.GC.CA]
Sent: July 14, 2015 6:46 PM
To: Sapers Howard (NHQ-OCi) <Howard.Sapers@OCI-BEC.GC.CA>; r@vpg.ca

Subject: Re: Christopher Robert Roy
Will do and make it a priority. lvan

Sent from my BlackBerry 10 smartphone on the Rogers network.

From: Sapers Howard (NHQ-OCI)
Sent: Tuesday, July 14, 2015 5:29 PM
To: r@vpa.ca v

Cc: Zinger Ivan (NHQ-OCI

Subject: Re: Christopher Robert Roy -

[

Dear Mr. And Mrs Roy. Please accept my most sincere condolences. | am very sorry for your loss. | have asked the OC!
Executive Director, Dr. lvan Zinger to assign an investigator to this matter and look into the questions you have raised.

You wiil be hearing from my office, My best wishes to you and your family during this difficult time.

‘sward Sapers
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From Robert Roy [mallto r@vgg g@]
Sent: Tuesday, July 14, 2015 03:48 PM

To: Sapers Howard (NHQ-0CI)
Subject: Christopher Robert Roy

Hello Mr. Sapers;
Thank you for responding to my Linkedin request for your contacts.

Brenda and | are the parents of Christopher Robert Roy who took his own life at the Matsqui Institution early last
month. Chris was in Solitary confinement at the time of his death and was in solitary for an extended period (almost 2
months} prior. We don't understand why he was in solitary in the first place as he was sent back to prison for breach of
probation and he voluntarily turned himself in - seems harsh but there is likely more to it and we have to be prepared
that we may not like what we find out.

We were communicating with Chris on a regular basis by phone almost daily until about 3 weeks prior to his death. He
quit calting or communicating with us and others which we found very odd as my wife says the last conversation was a
pleasant one. He quit calling his friends as well. While in solitary we detected he was becoming mentally unstable as
was evident when he would call us. '

As you can well understand we and his entire family are shocked and heartbroken to lose Chris and none of us believe
he was capable of taking his own life. He deeply loved his family {especially his 2 daughters) and he has never hinted at
suicide in the past — even in his darkest times, We are of the opinion that solitary confinement drove him ¢razy and
brought him to a point where he could not rationalize. He had past substance addiction issues and this was at the root
of his crimes but he was generally nonviolent.

Apparently the investigation has not begun and we are told it could take several months. It is of concern that
Corrections investigates Corrections which seems in itself potentially biased. Qur main concerns are:

- Whywas he in solitary in the first place and why for so long ?

- What caused him to simply stop communicating with us ~ was he stripped of this right to communicate by
telephone? ' '

Did the institution do any psychological testing and was he properly evaluated and supervised while in solitary?
- Minor point is why it took the so long to get a hold of us? Found out the next morning

| don’t know if there’s anything you can do to help us but | just wanted to make you aware of our plight in dealing with
this catastrophic situation for our family. Possibly some background info. but we do understand it's all a frustrating and
time consuming process.

Thank you for your time and kind Regards;

Rob and Brenda Roy

Rob Roy; President

Vecter Projects Group Ltd. :
3 - 1414 Hunter Court, Kelowna BC, V1X 6E6
Tel. 250-763-1013 Fax 250-763-0734

Email: r@vpe.ca www.vpg.ca
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Zinger Ivan (NHQ-OCI)

From: Margues Manuel (NHQ-OCI)
Sent: Tuesday, July 28, 2015 9:04 AM
To: Zinger Ivan (NHQ-OCI)
Subject: RE: Christopher Robert Roy

fvan: the letter to the OPC, was that in the context of a Privacy Request, or was that a letter from the Cl to the OPC?

fManuel Marques

Office of the Correctional Investigator

Bureau de I'enquéteur correctionnel

Director, Corporate Services and Planning/Chief Financial Officer

Directeur, services corporatifs et de la planification/Premier dirigeant des finances
P.O.Box 3421 / CP 3421

Station “D"

Ottawa, Ontario

K1P 6L4

(613) 591-8002

o ST RS SR e e ¥ mmen e e r s P T L T T T -

From: Zinger Ivan (NHQ-OCI)

Sent: Tuesday, July 28, 2015 8:53 AM

To: McCann Josee (NHQ-OCI); Marques Manuel (NHQ-OCI)
Cc: Sapers Howard (NHQ-OCT)
Subject: FW: Christopher Robert Roy

Josée: Please see below. We need a response soon, which will include details about our consultation with both CSC and
the Office of the Privacy Commissioner.

Manuel: 1 want to see the letter to the OPC with the info package. It should contain emails below and the Warden
situational report. This is important.

Merci.

lvan

lvan Zinger, J.D., Ph.D.

Executive Director and General Counsel/

Directeur exécutif et avocat général

Office of the Correctional Investigator, Government of Canada/
Bureau de I'enquéteur correctionnel, Gouvernement du Canada
P.O. Box 3421, Station “D", Ottawa, ON K1P 6L.4/

CP 3421, Succursale "D", Ottawa, ON K1P 6L4

Tel/Tél: (613) 990-2680

Fax/Télécopieur: (613) 980-9091

ivan.zinger@oci-bec.gc.ca

Soiicitor-Client Privilege/Protected
This message Is intended for the use of the individual or entily to which it is addressed and may contain information that is privileged or confidential and
exempt from disclosure under applicable law. Unauthorized disclosure, copying or re-transmission is prohibited. Modification of the transmission is

prohibited. If you have received this transmission in error, please notify me immedialely by sending me & return e-mail copy. Then, delete the original
message. Thank you. )

Secret professionnsl de l'avocat/Protége
Certte communication est exclusivement destinée & l'individu ou Fentité & qui elfe est adressée. Elfle peut conienir de linfarmation privilégide,
confidentlelle et ng pouvant éire divuiguée selon la loi applicable & fespéce. Toute divuigation non-autorisée est défendue. Toute copie non-autorisée
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ou re-transmission non-autorisée de ce messege sont défendues. Sivous avez regu cette communication par erreut, veuillez m'en aviser
immeédiatement par retour de courriel. Puis, supprimez le courriel regh. ierci.

From: Zinger Ivan (NHQ-OCI)

Sent: Tuesday, July 28, 2015 8:48 AM

To: 'r@vpg.ca’

Cc¢: brenda@vpg.ca; Sapers Howard (NHQ-OCI)
Subject: RE: Christopher Robert Roy

Mr. Roy:

The issues you raise are of grave concerns to us. Inquests by coroners and medical examiners are completed often
years later, and families have often very limited information prior to the inquests due to privacy and access to
information restrictions related to sharing of information. There are some systemic concerns and barriers that are not
helpful to those who seek details about what happened and some degree of closure. We are still working on a
preliminary response to you highlighting issues. | will get back to you this Wednesday.

Kind regards,

lvan

Ivan Zinger, J.D., Ph.D.

Executive Director and General Counsel/

Directeur exécutif et avocat général

Office of the Correctional Investigator, Government of Canada/
Bureau de 'enquéteur correctionnel, Gouvernement du Canada
P.0O. Box 3421, Station "D", Ottawa, ON K1P 614/

CP 3421, Succursale "D", Ottawa, ON K1P 6L4

Tel/Tél (613) 990-2690

Fax/Télécopieur: (613) 990-9091

ivan.zinger@oci-bec.gc.ca

Solicitor-Client Privilege/Protected :

This message is intended for the use of the individual or entity 10 which it is addressed and may contain information that is privileged or confidential and
exempt from disclosure under applicable law. Unauthorized disclosure, copying or re-transrnission is prohibited. Modification of the transmission is
prohibited. If you have received this iransmission in error, please nolify me immediately by sending me a return e-mail copy. Then, delete ihe original
message. Thank you.

Secret professionnel de I'avocat/Protégé

Cette communication esi exclusivernent destinée & lindividu ou fentité & qui elle est adressée. Elle peut contenir de lnformation privilégiée,
confidentielle et ne pouvant étre divulgude selon fa lof applicable & fespéce. Toute divulgation non-autorisée est délendue. Toule copie non-aulorisée
ou re-transmission non-autorisée de ce message sont défendues. Sivous avez regu celte communication par erreur, veuillez m'en aviser
immédiatement par retour de courriel. Puis, supprimez le courriel recu. Merci.

s a i sme e W ma s e B L . - e b o - —— - e - - . -

From: Robert Roy [mailto:r@vpg.ca)
ent: Tuesday, July 28, 2015 1:08 AM
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To: Zinger Ivan {(NHQ-OCI)

Cc: brenda@vpg.ca; Sapers Howard (NHQ-OCI)
Subject: RE: Christopher Robert Roy

Hello Mr. Zinger;

I received a call from the Coroner last Friday and he explained the process that will take place and it sounds thorough. |
actually met him at the Hospital in Abbotsford upon Chris’s passing. | am encouraged that we are given the opportunity
to be involved in the investigation and we intend to take a very active part as we have much to contribute. The problem
is the Coroner tells us the process will begin sometime next year which we find completely unacceptable given the
circumstances. We thought there would be urgency given the seriousness.

Can you please confirm the earliest schedule of the investigation as you did mention you would make it a priority.
Thank you so much for your help and understanding.

Regards;

Rob and Brenda Roy

Vector Projects Group Lt

3 - 1414 Hunter Court, Kelowna BC, V1X 6E6

Tel. 250-763-1013 Fax 250-763-0734
Email: r@vpg.ca www.vpg.ca

From: Zinger lvan {NHQ-OCI) {mailto:dvan.Zinger @OCI-BEC.GC.CA)

Sent: July 14, 2015 6:46 PM

To: Sapers Howard (NHQ-OCI) <Howard.Sapers@QCI-BEC.GC.CA>; r@vpg.ca
Subject: Re: Christopher Robert Roy

Will do and make it a priority. Ivan

Sent from my BIackBerry 10 sma rtphone on the Rogers network

From Sapers Howard (NHQ- OCI)
Sent: Tuesday, July 14, 2015 5:29 PM

To: r@vpg.ca
Cc: Zinger Ivan (NHQ-OCI)
Subject: Re: Christopher Robert Roy

Dear Mr. And Mrs Roy. Please accept my most sincere condolences. | am very sorry for your loss. | have asked the OCI
Executive Director, Dr. lvan Zinger to assign an investigator to this matter and fook into the questions you have raised.
You will be hearing from my office. My best wishes to you and your family during this difficult time.

Howard Sapers

From Robert Roy ]mallto r@vp_g cal
Sent: Tuesday, July 14, 2015 03:48 PM

To: Sapers Howard (NHQ-OCI)
Subject: Christopher Robert Roy

“tello Mr. Sapers;
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Thank you for responding to my Linkedin request for your contacts.

Brenda and | are the parents of Christopher Robert Roy who took his own life at the Matsqui Institution early last
month. Chris was in Solitary confinement at the time of his death and was in solitary for an extended period {almost 2
months) prior. We don’t understand why he was in solitary in the first place as he was sent back to prison for breach of
probation and he voluntarily turned himself in — seems harsh but there is likely more to it and we have to be prepared
that we may not like what we find out.

We were communicating with Chris on a regular basis by phone almost daily until about 3 weeks prior to his death. He
quit calling or communicating with us and others which we found very odd as my wife says the last conversation was a

pleasant one. He quit calling his friends as well. While in solitary we detected he was becoming mentally unstable as
was evident when he would call us.

As you can well understand we and his entire family are shocked and heartbroken to lose Chris and none of us believe
he was capable of taking his own life. He deeply loved his family {especially his 2 daughters) and he has never hinted at
suicide in the past — even in his darkest times. We are of the opinion that solitary confinement drove him crazy and
brought him to a point where he could not rationalize. He had past substance addiction issues and this was at the root
of his crimes but he was generally nonviolent.

Apparently the investigation has not begun and we are told it could take several months. It is of concern that
Corrections investigates Corrections which seems in itself potentially biased. Our main concerns are:

- Whywas he in solitary in the first place and why for so long ?

-~ What caused him to simply stop communicating with us — was he stripped of thls right to communicate by
telephone?

Did the institution do any psychological testmg and was he properly evaluated and supervised while in solitary?
Minor point is why it took the so long to get a hold of us? Found out the next morning

| don’t know if there’s anything you can do to help us but | just wanted to make you aware of our plight in dealing with

this catastrophic situation for our family, Possibly some background info. but we do understand it’s all a frustrating and .

time consuming process.
Thank you for your time and kind Regards;

Rob and Brenda Roy

Rob Roy; President

Vector Projects Group Ltd.

3 — 1414 Hunter Court, Kelowna BC, V1X 6€6
Tel. 250-763-1013 Fax 250-763-0734

Email: r@vpe.ca www.vpg.ca
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Zinier lvan (NHQ-OCI)

From: Robert Roy [r@vpg.ca}

Sent: Wednesday, July 15, 2015 10:58 AM

To: Zinger van (NHQ-OCI); Sapers Howard (NHQ-OCI)
Cc: brenda@vpg.ca

Subject: RE: Christopher Robert Roy

Thanks for this Mr, Zinger - Rob

Rob Roy; President

Vector Projects Group Ltd.

3 - 1414 Hunter Court, Kelowna BC, VIX 6E6
Tel. 250-763-1013 Fax 250-763-0734

Email: r@vpg.ca www.vpg.ca

From: Zinger Ivan (NHQ-OCI) [mailto:lvan.Zinger@OCI-BEC.GC.CA)
Sent: July 14, 2015 6:46 PM ,

To: Sapers Howard (NHQ-OC!); r@vpe.ca

Subject: Re: Christopher Robert Roy

Will do and make it a priority. fvan

Sent from my BtackBerrv 10 smartphone on the Rogers network

From' Sapers Howard (NHQ OCI)
Sent: Tuesday, July 14, 2015 5:29 PM
To: (@vpg.ca

Cc: Zinger Ivan (NHQ-OCI)

Subject: Re: Christopher Robert Roy

Dear Mr. And Mrs Roy. Please accept my most sincere condolences. | am very sorry for your loss. | have asked the QC!
Executive Director, Dr. lvan Zinger to assign an investigator to this matter and look into the questions you have raised.
You will be hearing from my office. My best wishas to you and your famuly during this difficult time.

Howard Sapers :

From Robert Roy [mailto: r@vgg }
Sent: Tuesday, July 14, 2015 03:48 PM

To: Sapers Howard (NHQ OCI)
Subject: Christopher Robert Roy

Hello Mr. Sapers;

Thank you for responding to my Linkedin request for your contacts.

Brenda and 1 are the parents of Christopher Robert Roy who took his own life at the Matsqui Institution early last
month. Chris was in Solitary canfinement at the time of his death and was in solitary for an extended period (almost 2
months) prior. We don’t understand why he was in solitary in the first place as he was sent back to prison for breach of

probation and he voluntarily turned himself in — seems harsh but there is likely more to it and we have to be prepared
that we may not like what we find out.
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We were communicating with Chris on a regular basis by phone almost daily until about 3 weeks prior to his death. He
quit calling or communicating with us and others which we found very odd as my wife says the last conversation was a
pleasant one. He quit calling his friends as well. While in solitary we detected he was becoming mentally unstable as
was evident when he would call us,

As you can well understand we and his entire family are shocked and heartbroken to lose Chris and none of us believe
he was capable of taking his own life. He deeply loved his family (especially his 2 daughters) and he has never hinted at
suicide in the past — even in his darkest times. We are of the opinion that solitary confinement drove him crazy and
brought him to a point where he could not rationalize. He had past substance addiction issues and this was at the root
of his crimes but he was generally nonviolent.

Apparently the investigation has not begun and we are told it could take several months. It is of concern that
Corrections investigates Corrections which seems in itself potentially biased. Our main concerns are:

Why was he in solitary in the first place and why for so long ?

- What caused him to simply stop communicating with us - was he stripped of this right to communicate by
telephone?

- Did the institution do any psychological testing and was he properly evaluated and supervised while in solitary?

- Minor point is why it took the so long to get a hold of us? Found out the next morning

I don’t know if there’s anything you can do to help us but | just wanted to make you aware of our plight in dealing with
this catastrophic situation for our family. Possibly some background info. but we do understand it's all a frustrating and
time consuming process.

Thank you for your time and kind Regards;

Rob and Brenda Roy

Rob Roy; President

Vector Projects Group Ltd.

3 - 1414 Hunter Court, Kelowna BC, V1X 6E6
Tel, 250-763-1013 Fax 250-763-0734

Email: t@vpe.ca www.vpg.ca
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Zinger Ivan (NHQ-OCI)

From: McCann Josee {(NHQ-OCI)

Sent: Wednesday, July 15, 2015 8:24 AM

To: Boulais Jean-Frédéric (NHQ-OCI); Zinger Ivan (NHQ-OCI)
Subfect: Ae: Fw: Christopher Robert Roy

Bonjour,

Amanda est en visite institutionnelle, je vais donc demander a un enquéteur présent au bureau de réviser le dossier et
répondre aux questions soulevées par les parents.

le te donnerai un suivi, lvan.

losee

From Boulats Jean-Frédéric (NHQ-OCI)

Sent: Wednesday, July 15, 2015 07:31 AM

To: Zinger Ivan (NHQ-OCI); McCann Josee (NHQ-OCI)
Subject: Re: Fw: Christopher Robert Roy

Amanda et moi avons parlé avec Mr. Roy il y a quelques semaines.

Amanda prendra le relais avec plaisir, j'en suis certain.

— - —————y it 2o . —————— s se e = bt S e atamerrt - e . . - — e L Ty -

De nger Ivan (NHQ- OCI)

Envoyé : Tuesday, July 14, 2015 09:45 PM
A : McCann Josee (NHQ-OCI)

Cc : Boulais Jean-Frédéric (NHQ-OCT)
Objet : Fw: Christopher Robert Roy

Please follow up and make it a priority. Merci. ivan

Sent from my BlackBerry 10 smartphone on the Rogers network.

From. Sapers Howard (NHQ-OCT) <Howard. Sagers@OCI -BEC. GC,CA>
Sent: Tuesday, July 14, 2015 5:29 PM

To: r@vpg.ca
Cc: Zinger Ivan (NHQ-OCI)
Subject: Re: Christopher Robert Roy

Dear Mr. And Mrs Roy. Please accept my most sincere condolences. | am very sorry for your loss. | have asked the OCI
Executive Director, Dr. van Zinger to assign an investigator to this matter and look into the questions you have raised.
You will be hearing from my office. My best wishes to you and your family during this difficult time.

Howard Sapers

From: Robert Roy [mallto r@qu ca)
Sent: Tuesday, July 14, 2015 03:48 PM
To: Sapers Howard (NHQ-OCI)
Subject: Christopher Robert Roy

Hello Mr. Sapers;
Thank you for responding to my Linkedin request for your contacts.
1
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Brenda and | are the parents of Christopher Robert Roy who took his own life at the Matsqui Institution early last
month. Chris was in Solitary confinement at the time of his death and was in solitary for an extended period (almost 2
months) prior. We don’t understand why he was in solitary in the first place as he was sent back to prison for breach of
probation and he voluntarily turned himself in - seems harsh but there is likely more to it and we have to be prepared
that we may not like what we find out.

We were communicating with Chris on a regular basis by phone almost daily until about 3 weeks prior to his death. He
quit calling or communicating with us and others which we found very add as my wife says the last conversation was a
pleasant one. He quit calling his friends as well. While in solitary we detected he was becoming mentally unstable as
was evident when he would call us,

As you can well understand we and his entire family are shocked and heartbroken to lose Chris and none of us believe
he was capabie of taking his own life. He deeply loved his family (especially his 2 daughters) and he has never hinted at
suicide in the past — even in his darkest times. We are of the opinion that solitary confinement drove him crazy and
brought him to a point where he could not rationalize. He had past substance addiction issues and this was at the root
of his crimes but he was generally nonviolent.

Apparently the investigation has not begun and we are told it could take several months. it is of concern that
Corrections investigates Corrections which seems in itself potentially biased. Our main concerns are:

- Why was he in solitary in the first place and why for so long ?

- What caused him to simply stop communicating with us — was he stripped of this right to communicate by
telephone?

- Did the institution do any psychologlcal testing and was he properly evaluated and supervised while in solitary?

- Minor point is why it took the so long to get a hold of us? Found out the next marning

I don’t know if there's anything you can do to help us but | just wanted to make you aware of our plight in dealing with
this catastrophic situation for our family. Possibly some background info. but we do understand it’s all a frustrating and
time consuming process.

Thank you for your time and kind Regards;

Rob and Brenda Roy

Rob Roy; President

Vector Projects Group Ltd.

3 -~ 1414 Hunter Court, Kelowna BC, V1X 6E6
Tel. 250-763-1013 Fax 250-763-0734

Email: r@vpg.ca www.vpg.ca
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Zinger lvan (NHQ-OCI)

From: Sapers Howard (NHQ-OCH)
Sent: Tuesday, July 14, 2015 9:56 PM
To: Zinger ivan (NHQ-OCI)
Subject: Re: Christopher Robert Roy
Thanks

From: Zinger Ivan {(NHQ-OCI)
Sent: Tuesday, July 14, 2015 09:46 PM

To: Sapers Howard (NHQ-OCI); r@vng.ca <r@vpg.ca>
Subject: Re: Christopher Robert Roy

Will do and make it a priority. lvan

Sent from my BlackBerry 10 smartphone on the Rogers network.

—— - b e e " - —— e e ava PR, - RS —" P T rm——— - e

From: Sapers Howard (NHQ-OCI)
Sent: Tuesday, July 14, 2015 5:29 PM
To: r@vpg.ca

Cc: Zinger Ivan (NHQ-OCI)

Subject: Re: Christopher Robert Roy

Dear Mr. And Mrs Roy, Please accept my most sincere condolences. ! am very sorry for your loss. | have asked the OCl
Executive Director, Dr. lvan Zinger to assigh an investigator to this matter and look into the questions you have raised.
You will be hearing from my office. My best wishes to you and your family during this difficult time.

Howard Sapers '

From: Robert Roy [mailto:r@vpg.ca]
Sent: Tuesday, July 14, 2015 03:48 PM
To: Sapers Howard (NHQ-OCI)
Subject: Christopher Robert Roy

Hello Mr. Sapers;
Thank you for responding to my Linkedin request for your contacts.

Brenda and | are the parents of Christopher Robert Roy who took his own life at the Matsqui Institution early last
month. Chris was in Solitary confinement at the time of his death and was in solitary for an extended period (almost 2
months) prior. We don’t understand why he was in solitary in the first place as he was sent back to prison for breach of
probation and he voluntarily turned himself in - seems harsh but there is likely more to it and we have to be prepared
that we may not like what we find out.

We were communicating with Chris on a regular basis by phone almost daily until about 3 weeks prior to his death. He
quit calling or communicating with us and others which we found very odd as my wife says the last conversation was a
pleasant one, He quit calling his friends as well. While in solitary we detected he was becoming mentally unstable as
was evident when he would call us. :

As you can well understand we and his entire famiiy are shocked and heartbroken to lose Chris and none of us balieve
he was capable of taking his own life. He deeply loved his family {especially his 2 daughters) and he has never hinted at
suicide in the past — even in his darkest times. We are of the opinion that solitary confinement drove him crazy and
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brought him to a point where he could not rationalize. He had past substance addiction issues and this was at the root
of his crimes but he was generally nonviolent.

Apparently the investigation has not begun and we are told it could take several months. It is of concern that
Corrections investigates Corrections which seems in itself potentially biased. Our main concerns are:

Why was he in solitary in the first place and why for so long ?

- What caused him to simply stop communicating with us — was he stripped of this right to communicate by
telephone?

Did the institution do any psychological testing and was he properly evaluated and supervised while in solitary?
- Minor point is why it took the so long to get a hold of us? Found out the next morning

'

I don’t know if there's anything you can do to help us but | just wanted to make you aware of our plight in dealing with
this catastrophic situation for our family. Possibly some background info. but we do understand it’s all a frustrating and
time consuming process. '

Thank you for your time and kind Regards;

Rob and Brenda Roy

Rob Roy; President

Vector Projects Group Ltd.

3 - 1414 Hunter Court, Kelowna BC, V1X 6E6
Tel. 250-763-1013 Fax 250-763-0734

Email: r@vpg.ca www.vpg.ca
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Zinger lvan (NHQ-OCD —
From: Robert Roy [r@vpg.ca]

Sent: Tuesday, July 14, 2015 5:46 PM

To: - Sapers Howard (NHQ-QCI)

Cc: Zinger lvan (NHQ-0CI); brenda@vpg.ca

Subject: RE: Christopher Robert Roy

Mr. Sapers; Thank you so much for your quick response and action. We look forward to hearing further from your office
and please make them aware that if they have any questions please email or call. My cell. {s —
Regards;

-Rob and Brenda Roy

Rob Roy; President

Vector Projects Group Ltd.

3 - 1414 Hunter Court, Kelowna BC, V1X 6E6
Tel. 250-763-1013 Fax 250-763-0734

Email: r@vpg.ca www.vpg.ca

From: Sapers Howard {NHQ-OCI} [mailto:Howard.Sapers@OCI-BEC.GC.CA]J
Sent: July 14, 2015 2:29 PM : '

To: r@vpe.ca

Cc: Zinger lvan (NHQ-OCI)

Subject: Re: Christopher Robert Roy

Dear Mr. And Mrs Roy. Please accept my most sincere condolences. | am very sorry for your loss. | have asked the GCI
Executive Director, Dr. lvan Zinger to assign an investigator to this matter and look into the questions you have raised.
You will be hearing from my office. My best wishes to you and your family during this difficult time.

Howard Sapers '

From: Robert Roy [mailto:r@vpg.ca]
Sent: Tuesday, July 14, 2015 03:48 PM
To: Sapers Howard (NHQ-OCT)
Subject: Christopher Robert Roy

Hello Mr. Sapers;
Thank you for responding to my Linkedin request for your contacts,

Brenda and | are the parents of Christopher Robert Roy who took his own life at the Matsqui Institution early fast
month. Chris was in Solitary confinement at the time of his death and was in solitary for an extended period {almost 2
months) prior. We don’t understand why he was in solitary in the first place as he was sent back to prison for breach of
probation and he voluntarily turned himself in — seems harsh but there is likely more to it and we have to be prepared
that we may not like what we find out.

We were communicating with Chris on a regular basis by phone almost daily until about 3 weeks prior to his death. He
quit calling or communicating with us and others which we found very odd as my wife says the last conversation was a
pleasant one. He quit calling his friends as well. While in solitary we detected he was becoming mentally unstable as

. was evident when he would call us.
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As you can well understand we and his entire family are shocked and heartbroken to lose Chris and none of us believe
he was capable of taking his own life. He deeply loved his family (especially his 2 daughters) and he has never hinted at
suicide in the past — even in his darkest times. We are of the opinion that sclitary confinement drove him crazy and
brought him to a point where he could not rationalize. He had past substance addiction issues and this was at the root
of his crimes but he was generally nonviolent.

Apparently the investigation has not begun and we are told it could take several months. it is of concern that
Corrections investigates Corrections which seems in itself potentially biased. Our main concerns are:

- Why was he in solitary in the first place and why for so long ?

- What caused him to simply stop communicating with us - was he stripped of this right to communicate by
telephone?

- Did the institution do any psychological testing and was he properly evaluated and supervised while in solitary?

Minor point is why it took the so long to get a hold of us? Found out the next morning

1 don’t know if there’s anything you can do to help us but I just wanted to make you aware of our plight in dealing with
this catastrophic situation for our family. Possibly some background info. but we do understand it's all a frustrating and
time consuming process. :

Thank you for your time and kind Reéards; :

Rob and Brenda Roy

Rob Roy; President

Vector Projects Group Ltd. S
3 - 1414 Hunter Court, Kelowna BC, V1X 6E6
Tel. 250-763-1013 Fax 250-763-0734

Email: r@vpg.ca www.vpg.ca
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Marquis Lucie (OCI-BEC)

From: McCann Josee (NHQ-OCI)

Sent: Wednesday, July 15, 2015 11:33 AM

To: Vernier Mélanie (NHQ-OC!); Marquis Lucie (OCI-BEC)
Cce: Kingsley Marie-France (NHQ-OCI)

Subject: RE: Christopher Robert Roy

Certainement, je te tiens au courant,
Josée

From: Vernier Mélanie (NHQ-OCI)

Sent: Wednesday, July 15, 2015 11:01 AM

To: McCann Josee (NHQ-OCI); Marquis Lucie (OCI-BEC)
Cc: Kingsley Marie-France (NHQ-OCI)

Subject: RE: Christopher Robert Roy

Excellent, merci Josee. Faimerais faire partie de 1a distribution de l'information svp.

Mel

From: McCann Josee (NHQ-OCI)

Sent: Wednesday, July 15, 2015 8:00 AM

To: Vernier Mélanie (NHQ- OCI), Marquis Lucie (OCI BEC)
Cc: Kingsley Marie-France (NHQ-OCI)

Subject: RE: Christopher Robert Roy

Merci Mel. Compte tenu que tu as beaucoup de détenus sur ta liste & rencontrer, Lucie va réviser le dossier.
Josée

From: Vernier Mélanie (NHQ-OCI)

Sent: Wednesday, July 15, 2015 10:51 AM

To: McCann Josee (NHQ-OCI); Marquis Lucie (OCI-BEC)
Cc: Kingsley Marie-France (NHQ-OCI)

Subject: RE: Christopher Robert Roy

Bon matin Josee, just so { can provide a little info on this matter.

| have followed up with site on several occasions and as | reported to you commg back (rom Matsqw thtsuczge rageg
several concerns at the mstltutvonal level. ' -

__,,.q.q,g_-,, B

o r e ST T I have yet to receive the Warden’s situation report

e JRRVS LR [P

on the inétter as RDC has requested that they sugn offonit before provndmg us with the final report. Maybe something
we want to bring to lvan’s attention should he want to contact them.

e e_‘, Ll 4‘7_;__

I can get you more info by end of day. | also know that Amanda and Jean-Fred were involved in this matter and that
Amanda has had conversalion with the {amily.

Mel

from: McCann Josee (NHQ-OCI)
Sent: Wednesday, July 15, 2015 6:55 AM
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To: Marquis Lucie (OCI-BEC)

Cc: Vernier Mélanie (NHQ-OCI); Kingsley Marie-France (NHQ-OCI)
Subject: FW: Christopher Robert Roy

Importance: High

Bonjour tucie,
Mélanie est assignée a Matsqui mais est présentement en visite institutionnelle.
Pourrais-tu svp prioriser la demande d’lvan et:

- M’envoyer un topo du dossier;

- Répondre aux questions soulevées par les parents;

- Verifier DATIS (Jean-Fred et Amanda auraient parlé au détenu quelques sermaines passées). Svp résumer les
discussions et les démarches/actions entreprises pour adresser les plaintes du détenu.

Le tout par courriel afin que je puisse partager ton enquéte avec lvan.
Un gros merci,

Josée

From: Zinger Ivan (NHQ-OCI)

Sent: Tuesday, July 14, 2015 9:46 PM
To: McCann Josee (NHQ-OCI) . . v
Cc: Boulais Jean-Frédéric (NHQ-OCI) o )
Subject: Fw: Christopher Robert Roy ' '

Please follow up and make it a priority. Merci. lvan v P

Sent from my BlackBerry 10 smartphone on the Rogers network.

From: Sapers Howard (NHQ-OCI) <Howard.Sapers@0QCl-BEC.GC.CA>

Sent: Tuesday, July 14, 2015 5:29 PM ' ' y
To: r@vpg.ca .

Cc: Zinger Ivan (NHQ-OCI)

Subject: Re: Christopher Robert Roy

Dear Mr. And Mrs Roy. Please accept my most sincere condolences. | am very sorry for your loss. | have asked the OCi
Executive Director, Dr. tvan Zinger 10 assign an investigator to this matter and Jook into the questions you have raised.
You will be hearing from my office. My best wishes to you and your family during this difficult time.

Howard Sapers

From: Robert Roy [mailto:r@vpg.ca]
Sent: Tuesday, July 14, 2015 03:48 PM
To: Sapers Howard (NHQ-OCI)
Subject: Christopher Robert Roy

Hello Mr. Sapers;
Thank you for responding to my Linkedin request for your contacts.

Brenda and | are the parents of Christopher Robert Roy who took his own life at the Matsqui Institution early last
month. Chris was in Solitary confinement at the time of his death and was in solitary for an extended period (almost 2
2
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months) prior. We don’t understand why he was in solitary in the first place as he was sent back to prison for breach of
probation and he voluntarily turned himself in — seems harsh but there is likely more to it and we have to be prepared
that we may not like what we find out.

We were communicating with Chris on a regular basis by phone almost daily untit about 3 weeks prior to his death. He
quit calling or communicating with us and others which we found very odd as my wife says the last conversation was a
pleasant one. He quit calling his friends as well. While in solitary we detected he was becoming mentally unstable as
was evident when he would call us.

Asyou can well understand we and his entire family are shocked and heartbroken to lose Chris and none of us believe
he was capable of taking his own life. He deeply loved his family (especially his 2 daughters) and he has never hinted at
suicide in the past — even in his darkest times. We are of the opinion that solitary confinement drove him crazy and
brought him to a point where he could not rationalize. He had past substance addiction issues and this was at the root
of his crimes but he was generally nonviolent.

Apparently the investigation has not begun and we are told it could take several months. It is of concern that
Corrections investigates Corrections which seems in itself potentially biased. Qur main concerns are:

- Why was he in solitary in the first place and why for so long ?

- What caused him to simply stop communicating with us — was he stripped of this right to communicate by
telephone?

Did the institution do any psychological testing and was he properly evaluated and supervised while in solitary?
Minor point is why it took the so long to get a hold of us? Found out the next morning

I don’t know if there’s anything you can do to help us but | just wanted to make you aware of our plight in dealing with
this catastrophic situation for our family. Possibly some background info. but we do understand it's all a frustrating and
time consuming process.

Thank you for your time and kind Regards;

Rob and Brenda Roy

Rob Roy; President

Vector Projects Group Ltd.

3 - 1414 Hunter Court, Kelowna BC, V1X 6E6
Tel. 250-763-1013 Fax 250-763-0734

Email: r@vpg.ca www.vpp.ca
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True copy of the “Will Say” provided at the Coroner’s inquest into my son’s death in July
of 2016.

This is Exhibit C
to the affidavit of Robert Roy

sworn bafofe me on 20 Jun 2017 UNA GABIE

\\2 Barrister and Solicitor
08 - 1664 Richter Street
Kelowna, B.C. V1Y 8N3
Phone: (250) 448-2637

A Commissioner for taking Affidavits in and
for the Province of British Columbia.
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Will Say of Robert Roy
Father of Deceased of Christopher Robert Roy

In Respect of an Inquest into the Circumstances of the Death of Christopher Roy
While in Custody on or about June 2, 2015

Date: July 11, 2016
Inquest Date: July 18, 2016

Prepared by Bibhas D. Vaze, Counsel to Robert Roy

Our beloved son Christopher passed away at Abbotsford Hospital on June 2,
2015 at the age of 37.

I am 58 years of age and my wife, Brenda, gave birth to Chris when we were
both 19 years of age. He was followed a year later by our daughter, Michelle. At
the time | was undergoing training in construction engineering at the Northern
Alberta Institute of Technology while my wife was working for the city of
Edmonton, though she did take a period of leave for the birth of both of our
children.

Both of our children had a stable, and what could be described as normal and
happy existence in the early part of their lives, which was between Edmonton
and Sherwood Park, Alberta. Both Brenda and | did very well at our employment
and we utilized my construction abilities to very quickly start acquiring property
and moving into stable and larger homes. By 1983 | started my own construction
company and almost from the very beginning to the present day that company
has been a success. Brenda eventually joined me in working in our businesss.
We did all the things that normal families do ~ picnics, time spent on holidays
with relatives and the grandparents, and Chris and | started going fishing
together. He was a happy child, always smiling, laughing and doing the things
normal, well-adjusted children do. His sister and he would get in the kinds of
fights that children do, but as they got older they became close. Our family
remained practicing Roman Catholics and we attended Church about a half
dozen times a year.

As Chris became a little older, he began to play sports, of which | was the coach
of many of his teams. His favorite was probably football, but be played some ice
hockey as well while dabbling in a variety of other sports.

It was around the age of 9 or 10 that Chris started to experience some real
difficulty in school. He just never liked school and had trouble focusing.



Eventually a counselor, and finally a doctor, suggested that he may have
Attention Deficit Disorder, and he was prescribed Ritalin. From the beginning it
was apparent that this drug was not good for Chris. It made him very quiet, slow,
and low-energy, and this was very contrary to Chris’ nature. After only about a
month of taking Ritalin, Chris stopped taking it.

We continued as a happy family, doing the things that families do. Chris always
had friends and he always got along well with people. Feeling that he could use
some structure in his life and education, as he continued to struggle in school, in
the 8™ grade we sent Chris to a boarding school, St. Mary’s. It was close enough
that he could come home on weekends but stayed at the school during the week.
St. Mary’s was not a good experience for Chris. It was a very tough-love kind of
place, and Chris later revealed that he had witnessed sexual abuse by the clergy
against other children. In later years it was discovered that some of the Priests
at the school had committed such acts and were tried for them. Chris never
stated that he had been the victim of abuse and we cannot speculate on what
may have happened to him.

By the time Chris was starting high school, we had relocated our family and our
business to Kelowna, BC. In high school Chris continued to be gregarious and
we continued to do things as a family. For the most part ours and Chris’
existence remained a happy one. Chris continued to play sports occasionally
and sporadically, though his interest had waned a little. One unfortunate incident
did occur, however: at one point Chris and some of his friends stole a car and
went joyriding, which later resulted in Chris getting a period of probation. And we
thought he probably had been smoking marijuana and involved in a little drinking
while in high school, but nothing that seriously alarmed us. Chris also was
steadily employed while in high school and in the years shortly after that, working
on some of my business job sites, at ski resorts, and in restaurants.

By the end of high school, Chris had met his soul mate, Victoria. The moved
back to Alberta, where Chris’ grandparents were, and both began working. Life
was good and the young couple worked hard. In 1998 their daughter, lreland
was born, and she was followed 4 years later by her sister, Sydney. By that time
they were in Grand Prairie, Alberta, and Chris had excellent work in the oil patch,
and we were advised that he was doing exceptionally well financially.

We only found out about 8-9 years ago that it was in Grand Prairie that life went
seriously off the rails for Chris. Apparently he became heavily addicted to hard
drugs while there, and things got so bad he was spending all his money on drugs
and Victoria, as much as she loved him, had to kick him out. He showed up on
our doorstep in Kelowna, and it was after that that we discovered how bad things
really were. Chris tried rehabilitation a few times but relapsed and eventually
things got so bad with him at home that we couldn’t tolerate it any more, and he
left home. His time after that was a stream of addictive behavior and a revolving
door in and out of prison, as he committed crimes to support his addiction.
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Even though things were bad for Chris there remained the good man in him,
coming out of him all the time even though much of the time this was obscured
by his addiction. He loved his kids and taltked to them or saw them whenever he
could. Even though he was separated from his wife, she remained his very best
friend, and up until the very end he still talked to her every day, including while in
prison. He also continued to show us love and called us all the time while he
was in prison, and even when he was going through the worst of times. He
showed love to his sister and her children, as he always had before. All his life
he was surrounded by friends and remained in touch with them during his time
on the street or in prison. Many of them lent a helping hand to him in his bad
times, and they were all present at his memorial when we said goodbye to him.

We were aware that on Chris’ last release into the community he had gone to a
halfway house in Victoria. Chris did not report this as helpful to him. He said the
halfway house was full of drugs and all sorts of awful stuff, and he didn't think
that it would help him stay clean or in his rehabilitation. Chris’ primary motivation
in the community was to work with Foundation House, a facility in Victoria where
he could work on his addiction rehabilitation and where there was a community of
support and fellowship for him. From everything | know, Chris had done very
well with Foundation House; the workers there spoke very highly of everything he
had done to help them, and they were quite distressed at his passing. They held
their own memorial for him when he died and people spoke with great love for
him and the help and loyalty he gave to others.

Eventually Chris disappeared for a few days —which had all of us extremely
worried- and eventually we understood he turned himself in and was returned to
custody. To our knowledge there was no suggestion that Chris had committed
any new criminal offences while he had disappeared, but his parole was
suspended anyway. Chris called us immediately and for several weeks spoke to
us as well as Victoria, his friend Dale, and others, every day or almost every day.
We were very worried as we knew Chris was in segregation and every week he
would tell us he should be out by the end of the week, and every week it did not
happen.

May 10 or 11 was my last conversation with Chris. It was not a good

conversation, but it wasn't a bad one either, we just didn’t really get to talk much,
and 1 still regret that that was the last time | spoke with him. Inexplicably after
that, however, Chris did not call us again. Apparently he didn’t call anybody else
either, including his wife and kids. This was very very strange for someone who
till then had called us every day. | know that he was very unhappy about his
situation in segregation and it had begun to knaw at him.

The next word | had was from the Chaplain at Matsqui who told me that Chris
was in hospital and things were not good. | immediately drove to Abbotsford
while my wife was going to follow. There was a nurse at Abbotsford named Mark
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who was extremely helpful and guided me through everything, including what to
expect. When | arrived it was apparent that Chris was in an extremely bad state
and it was not expected that he would survive. | was completely messed up by
this and went to the nearest Church. The Priest there was very helpful and we
went and administered the final sacrament to Chris. Sometime after that, Chris
was declared brain-dead and his mother and sister arrived very shortly after that.

| am extremely hurt by Chris’ death and | would like to see some answers as to
why this happened. Despite all his problems, | know Chris loved his children as
well as so many others in his life, and he wanted to continue to be around them
and live to enjoy their company. |feel extremely let down as | truly believe Chris
never would have taken his own life if not for the difficult situation he was placed
in, including being in segregation for several weeks.

Robert Roy
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True copy of the findings of the jury with respect to the inquest held in relation to Chris.

This is Exhibit D
to the affidavit of Robert Roy
swoyn before me on 20 Jun 2017

UNA GABIE
Barrister and Solicitor
208 - 1664 Richter Street
Kelowna, B.C. V1Y 8N3
Phone: (250) 448-2637

A Commissioner for taking Affidavits in and
for the Province of British Columbia.




216

wp Ministry of Public Safety ' File No. 2015-0378-0097
and Solicitor General
BRITISH " -
COLUMBIA Province of British Columbia
VERDICT AT CORONERS INQUEST
FINDINGS AND RECOMMENDATIONS AS A RESULT OF THE CORONER’S INQUEST PURSUANT TO
SECTION 38 OF THE CORONERS ACT, [SBC 2007] € 15, INTO THE DEATH OF
ROY _ Christopher Robert
SURNAME AG!VEN NAMES
An Inquest was held at _Coroners Court , , in the municipality of _Burnaby |

in the Province of British Columbia, on the following dates _ July 18 —21, 2016

before: Mr. John Knox , Presiding Coroner.
into the death of Roy Christopher Robert 37 Xmale T Female
(Last Name) {First Name) {Middile Name) (Age)

1

The following findings were made:

Date and Time of Death: June 3, 2015 ~ lat 18:49 ¥
Place of Deaih: Abbotsford Regional Hospital 32900 Marshall Rd.  Abbotsford, B.C.
(Location) {Municipality/Province)

Medical Cause of Death:

(1) Immediate Cause of Death: ) Anoxic brain injury
Due to or as a consequence of
Antecedent Cause if any: b) Asphyxia

Due to or.as a consequence of

Giving rise to the immediate .
cause (a) above, stating ¢) Hanging
nder; cause

(2) Other Significant Conditions { |
Contributing to Death: ! ! _ .

Classification of Death: DJ'Accidental  {J Homicide T Natural Suicide {7 Undetermined
The above verdict certified by the Juryonthe ___ 21st  dayof Juy AD, __ 2016
' | Wt
Mr. ). Knox " SV AY
Presiding Coroner’s Printed Name " Presiding ‘Coroner'ifsignature
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% ' Ministry of Public Safety : File No. 2015-0378-0097
: and Solicitor General . '
BRITISH :
COLUMBIA Province of British Columbia

VERDICT AT CORONERS INQUEST
FINDINGS AND RECOMMENDATIONS AS A RESULT OF THE CORONER’S INQUEST PURSUANT TO
SECTION 38 OF THE CORONERS ACT, [sBC 2007] ¢ 15, INTO THE DEATH OF

ROY Christopher Robert _

SURNAME GIVEN NAMES

Pursuant to Section 38 of the Coroners Act, the following recommendations are forwarded to the Chief Coroner of
the Province of British Columbia for distribution to the appropriate agency:

JURY RECOMMENDATIONS:

Government of Canada:

1. To bring forward meaningful discussion and debate into the House of Commons with respect to legislated
caps on the length of time inmates can be held in segregation, and prohibitions against placing inmates in
segregated custody who are known to have menta} health issues or histories of self-harming behaviours.

2. Immediately makes It policy to adopt the United Nations recommended guidelines on solitary confinement
and segregation.

To Correctional Service Canada:

1. CSC implement the recommendations (that are not aiready implemented) from the Board of Investigation
into the Death of an Inrnate at Matsqui Institution June 3, 2015, within 90 days. .

2. CSC revise policy to increase the frequency of unit cell checks and increase staffing as necessary to
achieve this. Cell checks should be staggered at unpredictable intervals to minimize inmate self-harm
opportunities. _

3. CSC have a dedicated roster for segregation to facilitate more continuity and communication between
inmate and staff. When a member of this roster is coming back from a leave, they must be given sufficient
time to confer with their replacement, to review events that transpired during the leave.

Segregation roster should include a full time Registered Psychiatric Nurse.
Take the steps to improve the availability of on-site psychiatric service at all institutions.
Psychiatrists should be retained to conduct comprehensive mental health assessments of segregated

" inmates at regular interval, and should also participate in all segregation reviews board meetings
pertaining to those inmates.

7. Revise policy to increase daily yard time offered to segregation inmates, and increase staffing as

necessary to achieve this.

8. Focus mental health training to the dedicated staff working in segregation.

9. Regular scenario training to prepare for possible future events, with the view to improving response times.

10. Engineering solutions at national level to improve safety In all celis.

11. Inmates be allowed to have their segregation report reviewed by an entity independent of CSC and that
inmates be given sufficient time and a private place to review and understand all documents related to
their incarceration.

12. Ensure all temporary detainment inmates have the means to access trauma-informed mental health and
abuse treatment programs on an interim basis prior to their eventual institution placements.

13. Ensure that all segregation inmates have the means to access specialized one on one, trauma-informed
mental health and substance abuse treatment program.

14. Retain the expertise of external advisory panels to conduct regional assessments of the quality and
availability of mental health services and programming. Specific focus should be given to identifying and
eliminating barriers to treatment for inmates of al) categories and security classifications. These advisory
panels should be comprised of registered psychiatrists, psychologists, and other accredited mental heaith
practitioners. '

o n b

This document has been prepared pursuant to the authority of the Chief Coroner as provided in Section 53 (2) (e)
of the Coroners Act, [SBC 2007) C 15. Updated May 14, 2015
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Ministry of Public Safety File No. {2015-0378-0097
and Solicitor General
BRITISH
COLUMBIA Province of British Columbia

VERDICT AT CORONERS INQUEST
FINDINGS AND RECOMMENDATIONS AS A RESULT OF THE CORONER’S INQUEST PURSUANT TO
SECTION 38 OF THE CORONERS ACT, [SBC 2007] € 15, INTO THE DEATH OF

ROY | ~ Christopher Robert

SURNAME ’ GIVEN NAMES

15. The findings of these advisory panels should form the basis of future mental health strategic planning and
policy.

16. Revise policy to ensure that any inmate held in segregation more than 4 days is provided TVs, books, or
other safe and reasonable distractions, for the betterment of their mental health.

17. Al control posts in every unit be equipped with an AED, a bag valve mask, and other items appropriate for
an interim response to a potentially fatal seif-harm incident. These items shouid be stored together in a
bag or kit that can be brought to the scene.

18. Request the Commissioner of Corrections Canada and/or the Regional Manager of Tech services and
Facilities in Ottawa that more power be given to Wardens to allocate budgets to where they are needed,
pertaining to their particular institution’s needs.

19. Review the funding formulas to allow hiring and maintaining mental health staff; especially psychiatric
doctors.

20. The Offender Management System should be easily accessible by all authorized staff and shouid contain
all inmates’ files and paperwork.

21. Provide a unit within the institution to house inmates who have specific needs that cannot be met in
general population, with the view to eliminating or reducing the need for administrative segregation.

22. That CSC create a role akin to a family liaison to assist with timely and meaningful communication at such
time an inmate has been hospitalized with a serious injury or medical condition.

23. That all recommendations arising from this inquest and other processes which examine conditions and
events at correctional institutions be taken seriously.

This document has been prepared pursuant to the authority of the Chief Coroner as provided in Section 53 (2) (e)
of the Coroners Act, [SBC 2007] C 15. Updated May 14, 2015
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