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24 November 2011 
 

BY POST CS – vgogolek@hotmail.com & fipa@vcn.bc.ca  
 

Vincent Gogolek 
Executive Director 
BC Freedom of Information and Privacy Association 

103 – 1093 W. Broadway 
Vancouver, BC  V6H 1E2 

 
 
Dear Mr. Gogolek: 

 
Re: Freedom of Information &Protection of Privacy Act (the “Act”) 

 Request for information       Our file: F197019 
 

 
ICBC is responding to your request for records regarding the BC Care Card. 
 

Please find enclosed the records that are being released.  There are 2251 pages in total, 
however not all of the information is relevant to your request and, therefore, has been 

redacted.   
 
Although it wasn’t requested, we have provided some additional background information 

on the BC Care Card Project, which you may find helpful in understanding the project.  
This background information is found in the ICBC Program Model document. 

 
Information has been redacted from the records in accordance with the Act.  The 
enclosed Requester Report outlines how the exceptions of the Act have been applied to 

the records and which pages have been partially severed or withheld entirely. Please note 
that duplicate records have been marked. The enclosed Severance Key outlines the 

exceptions of the Act. 
 

Under Section 52 of the Act, you may ask the Information and Privacy 
Commissioner to review ICBC’s response to your access request.  If you wish to 
request a review, you must submit a written request (within 30 days of receipt of 
this letter) to: 

 

 Office of the Information and Privacy Commissioner (“OIPC”) 
 PO Box 9038, Stn. Prov. Govt. 

 Victoria, BC V8V 9A4 
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If you do request a review, please provide the OIPC with the following information: 
 

1. A copy of the original request for information submitted to ICBC; 
2. A copy of ICBC’s response to request; and 

3. The file number assigned to this request, F197019. 
 
Should you have any questions, please contact me directly by telephone at 604-

982-4453 or by email at Christina.ulveteg@icbc.com. 
 

 
Yours sincerely, 

 
 

Christina Ulveteg 
Privacy & FOI Advisor 

 
Cc: T. Mots, OIPC (without records) 
 
 

Enclosures: Records/Records Report/Severance Key 
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Severance Key 
 

 

Section  Exception 

3(1)(d) Record of a question that is to be used on an examination or test 

12 Cabinet and local public body confidences 

13 Policy advice or recommendations 

14 Legal advice – Solicitor/Client Privilege 

15 Disclosure harmful to law enforcement 

16 Disclosure harmful to intergovernmental relations or negotiations 

17 Disclosure harmful to the financial or economic interests of a public body 

19 Disclosure harmful to individual or public safety. 

20 Information that will be published or released within 60 days. 

21 Disclosure harmful to business interests of a third party. 

22 Disclosure harmful to personal privacy 

 
 


