
Making A Complaint Against the RCMP 

 

You have the right to complain about the conduct or policy of municipal police 

forces and officers.  As set out in the RCMP, complaints are investigated by the 

police.  All complaints are reviewed by the independent Office of the Police 

Complaints Commissioner. Some common reasons for complaint include:

 Neglect of duty or poor service 

 Rude or disrespectful behaviour 

 Misuse of confidential information 

 Use of force 

 Inadequate police service 

 Search, arrest or detention 

 Discrimination 

 Police Policy

 

Your complaint can be made online or sent in using the RCMP complaint form 

available on the website of the Commission for Public Complaints against the 

RCMP, www.cpc-cpp.gc.ca.  It is not necessary to use the complaint form. 

 

As soon as possible you should write down any information about the events 

that are relevant to the complaint. There is no time limit to make a complaint. 

Retain copies of everything submitted in your complaint and do not submit 

originals as documents are often not returned.  Your complaint should include 

the following information: 

 A clear, organised and detailed account  

 The date, time, and location of the incident 

 Officers' names, badge numbers and department.  If unknown, submit a 

physical description and any other identifying information 

 Names of witnesses and their contact information 

 If you underwent medical examination or treatment, the names of medical 

professionals and their contact information 

 Copies of any photographs or reports detailing injuries or damages 

 Any other relevant information 

 

Clearly state your concerns about the conduct or policy you are complaining 

about and the response you would like taken.  If you are unsure, you may ask 

for “a full and reasonable response.”  Common requests include: 

 An apology from the officer or the police force 

 An explanation for a policy, level of service, or conduct 

 Changes to a policy or level of service 

 Counselling or training for the officers involved 

 Disciplinary action: reprimand, suspension, demotion or dismissal 

 Criminal charges 

 Financial compensation 

 

Sign and date your letter of complaint, and be sure to include your name, address, telephone number and any other 

contact information.  Your complaint should be sent to the Commission for Public Complaints Against the RCMP.  

At any time, you have the right to seek legal advice or representation. You may call Lawyer Referral if you require 

legal advice or representation. You may also have a support person with you during any interviews, mediations and 

resolution sessions. The BCCLA may be able to find or provide a support person to accompany you to such 

meetings.  

For assistance with English: 

MOSAIC 

1522 Commercial Drive 

Vancouver, BC V5L 3Y2 

 tel: 604 254 9626 

fax: 604 254 3932 

mosaicbc@mosaic.com 

www.mosaicbc.com 

 

BC Civil Liberties Association  

#550 - 1188 West Georgia Street  

Vancouver, BC V6E 4A2  

tel: 604 630 9754 

fax: 604 687 3045 

jesse@bccla.org 

www.bccla.org 

 

Commission for Public 

Complaints Against the RCMP 

#102-7337 137
th

 Street 

Surrey, BC 

V3W 1A4 

tel: (604) 501 4080 

toll free: 1 (800) 665 6878 

fax: (604) 501 4095 

complaints@cpp.gc.ca 

http://www.cpc-cpp.gc.ca/ 

 

 

For legal assistance: 

Lawyer Referral provides a 30-

minute consultation with a lawyer 

for $25 plus taxes.   

tel: 604 687 3221 

toll free : 1 800 663 1919 

www.cba.org 

Everyone is entitled to make a 

complaint under the RCMP Act.  It 

is the duty of the police to respond 

to all formal complaints.  

This information is intended as 

a guide only.  It is always 

preferable to seek legal advice. 
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Investigation and Resolution 

 

If your complaint is accepted, there is a formal and informal resolution.  If an informal resolution is reached, the 

complaint will not be noted in an officer’s service record of discipline. Any apologies made are not admissions of 

fault and cannot be used against either party in further criminal or civil action.  The BCCLA does not recommend 

filing formal complaints directly with the detachment.  Consent of all parties must be obtained to initiate the 

informal process and consent can be withdrawn at any time during the process.  The BCCLA does not usually assist 

people in the informal complaints process and generally recommends making formal complaints. 

 

The RCMP has the right to refuse your complaint if it is considered to be “trivial, frivolous, vexatious or made in 

bad faith”, if it can be dealt with by another Act of Parliament or if the RCMP deems that an investigation is not 

necessary under the circumstances.  Complaints that are dismissed because there is a criminal investigation or 

coroner’s investigation ought to be sent to the CPC for review as these reasons are commonly misused to dismiss 

complaints.  Inform the CPC that these investigations are not able to address professional misconduct and 

accordingly are inappropriate.  If it is dismissed due to a Chair-initiated complaint, request a review and state that 

the RCMP Act does not rule out parallel complaints.  

 

The RCMP will acknowledge the receipt of your complaint in writing. An officer not named in the complaint will 

conduct an investigation and send you reports on regular basis so that you are aware of the status of your 

investigation. Minor delays in correspondence are common.  Contact the CPC or the investigator if any delay is 

excessive. Note that complaints may take months to investigate, but you should be contacted throughout. 

 

When the investigation is complete they will send you a letter outlining the results of the investigation and any 

actions they plan to take as a result of the investigation. If you are satisfied with the results of the investigation, 

there is nothing more that needs to be done. If you are not satisfied, you are entitled ask for the CPC to review the 

decision.  To request a review, complete the CPC request for review form at www.cpc-cpp.gc.ca or any RCMP 

detachment.  You may submit your request for review to the Commission via mail, fax or email. When it is 

received, the CPC will request for all the relevant information associated with your complaint, and will review your 

complaint, the RCMP response as well as any other documents such as witness statements, police notes etc. 

 

If the CPC reviewer is satisfied with the RCMP response, the process will have reached its end. Otherwise CPC 

will review the complaint without further investigation, ask the RCMP to investigate your complaint further, initiate 

its own investigation, or call a public hearing. If the CPC conducts the investigation, any information about your 

complaint will be given to the investigator, who will conduct interviews with you and other individuals (witnesses, 

RCMP officers) that are relevant to your complaint. After the investigation is conducted, the investigator will report 

to the chair of CPC who will write an interim report and send it to the RCMP Commissioner. If the RCMP conducts 

further investigations into your complaint, you, along with other individuals involved with your complaint may be 

interviewed again. The RCMP will then send the CPC the information and the CPC will decide if an interim report 

is required. Public hearings are extremely rare and only happen if the CPC feels only hearing can bring resolution. 

 

An interim report contains the reasons for any disagreements with the investigation, and recommendations to 

prevent another occurrence. The RCMP Commissioner will review the report and respond with either a rejection of 

the findings and reasons for them, or an indication of what is or will be done in response to the recommendations. 

 

BCCLA Services 

 

The BCCLA is available to answer questions on the police complaint process and may be able to provide a support 

person to attend meetings with the police, but as we have boycotted the police complaint process, this is the limit of 

our assistance with public trust complaints.  The BCCLA will still assist with policy complaints, and we are happy 

to review these and offer suggestions.  The BCCLA cannot draft or submit a complaint for you, offer legal advice 

or representation, or recommend a specific lawyer. 

 

The BCCLA is interested in the outcomes of your complaints!  Please let us know how it all turned out to help us 

with our law reform efforts. 
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